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Abstract 

The video tours of the Maze and Long Kesh Prison serve as powerful visible reminders 

of Northern Ireland’s divided past. And yet, these video tours are not accessible to 

blind and partially sighted people in their original format. Taking this as its starting 

point, this thesis adopts a practice-based approach, which involves the 

experimentation and development of a series of descriptive guides of the video tours 

of the Maze and Long Kesh Prison for primarily blind and partially sighted audiences 

in Northern Ireland as part of the oral history project The Prisons Memory Archive.  

As one of the main sites of imprisonment in Northern Ireland during the thirty-year 

conflict, known as “the Troubles”, the Maze and Long Kesh Prison remains a divisive 

symbol of Northern Ireland’s recent past. Creating access to the PMA video tours of 

the Maze and Long Kesh Prison therefore necessitates a context-driven approach to 

accessibility that takes on board conflicting interpretations of the past through the 

integration of PMA participant recordings alongside the descriptive guides. This, in 

turn, forces a reassessment of some of the norms and conventions governing audio 

description research and practice, which recognises the important role the audio 

describer plays in shaping audiovisual media’s translation and reception through their 

spoken delivery, detailed descriptions, and word choice.  

Through an exploratory study and main reception study with both blind and partially 

sighted as well as non-blind audiences across Northern Ireland, this research details 

the practicalities of a context-driven approach to the description of the PMA video 

tours of the Maze and Long Kesh Prison. To achieve this aim, a predominantly 

qualitative approach is adopted, which makes use of both questionnaires and audience 
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feedback via focus group discussions and semi-structured interviews to assess and 

determine where and how the descriptive guides can best meet the needs of their 

potential end users. The results from both studies demonstrate the possibilities of 

alternative ways of practice in audio description.  

More broadly, the results of this research project widen the field of media accessibility 

studies and provide an additional lens through which to examine audio description 

norms and conventions. Moreover, the results of this research suggest the potential of 

alternative ways of practice in audio description that have regard for the sensitivities 

at play in the presentation of audiovisual material.  
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General introduction 

In his address to the House of Commons1 on 21 January 1998, the then Minister of 

State for Northern Ireland2 Adam Ingram reflected on the unique nature of the Maze 

and Long Kesh (M/LK) Prison: 

 

… I have said this before, both in the House and elsewhere, but it is worth 

repeating: The Maze is unique. There is no other prison anywhere in the 

democratic world that has such a concentration of terrorist murderers or those 

convicted of terrorist related crimes – more than 500 dedicated terrorists who 

consider themselves to be not criminals but prisoners of war. It should also be 

remembered that 29 prison officials have been killed and innumerable numbers 

threatened along with their families, over the past 25 years or so (HC Deb 21 

January 1998, vol 304, cc980-6).3 

 

The M/LK Prison is indeed a unique place. For almost thirty years, it interned, 

detained, and imprisoned those suspected or convicted of conflict-related offences, 

many of whom would later go on to redefine the political landscape of Northern 

 

1 The House of Commons is the lower house of the parliament of the United Kingdom. Available at: 

https://www.parliament.uk/business/commons/ [accessed 21 January 2020].    
2 The Minister of State for Northern Ireland is a junior position in the Northern Ireland Office of the 

British government. See  www.gov.uk/government/ministers/minister-of-state--19 [accessed 10 March 

2021].   
3 Ingram’s comments were in response to a challenge over the security of the M/LK Prison following 

the murder of prominent Loyalist Billy Wright by Irish National Liberation Army (INLA) gunmen 

Christopher McWilliams, John Kennaway, and John Gleenon on 27 December 1997. Available at: 

www.api.parliament.uk/historic-hansard/commons/1998/jan/21/hmp-

maze#S6CV0304P0_19980121_HOC_148 [accessed 10 April 2020].  

https://www.parliament.uk/business/commons/
https://www.gov.uk/government/ministers/minister-of-state--19
http://www.api.parliament.uk/historic-hansard/commons/1998/jan/21/hmp-maze#S6CV0304P0_19980121_HOC_148
http://www.api.parliament.uk/historic-hansard/commons/1998/jan/21/hmp-maze#S6CV0304P0_19980121_HOC_148
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Ireland4 (Ryder 2000: x).5 The Prison took centre stage in many of the confrontations 

between prisoners and government authorities over issues related to the constitutional 

legalities of internment6 and the Diplock court system,7 as well as the policy of 

criminalisation8 and the loss ‘special category status’9 for prisoners, all of which 

created the conditions for either further ‘violence or political initiatives’ (McAtackney 

2014: 1–2).  

Given the scale of the Prison, its impact on the society of Northern Ireland was 

significant. It is estimated that almost 10,000 men, from both loyalist and republican 

communities (terms that will be discussed later in this introduction), passed through 

the Prison (Purbrick 2004: 91; McAtackney 2014: 27). The human impact of this level 

of imprisonment and political violence affected both prisoners and prison officers 

alike. During the course of the Prison’s operation, 29 prison officers were killed, with 

many others left with life changing injuries (Ryder 2000: iv).10 More broadly, the 

implications of this level of imprisonment and political violence upended civil society, 

 

4 I have chosen to use the term Northern Ireland to refer to the region in the North-East of the island of 

Ireland, also known as Ulster, for the convenience of an international audience. How terms are applied 

throughout this thesis is discussed further in Section 0.4. 
5 Many former prisoners of the M/LK Prison have entered politics, both on a national and local level. 

These include former Sinn Féin leader Gerry Adams and current Progressive Unionist Party (PUP) 

leader Billy Hutchinson.  
6 See footnote 72.   
7 The Diplock court system sentenced those suspected of conflict-related offences without a jury 

(Jackson and Doran 1995).  
8 Criminalisation sought to deny political legitimacy to prisoners ‘by imposing the symbols and regimes 

appropriate to ordinary criminals’ (Gormally and others 1993: 51). 
9 Special category status recognised those convicted of conflict-related offences as ‘de facto prisoners 

of war’ (McEvoy 2001: 217), which granted those within this category certain privileges, such as the 

ability to wear their own clothes and exception from prison work.  
10 In an interview in Chris Ryder’s book Inside the Maze: The Untold Story of the Northern Ireland 

Prison Service, the chairperson of the Prison Officers Associations, Finley Spratt, recounted the story 

of a female prison officer who was left paralysed after an attack outside Armagh Gaol in April 1979 

(2000: 349).  
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separating families and dividing communities11 (Dwiggins 2016; Muldoon 2004: 

457). As one of the main sites of imprisonment during the thirty-year armed conflict, 

colloquially known as the “Troubles”, the Prison’s associations with this violent 

period continue to loom large in popular memory, which is reflected in the cultural 

landscape of Northern Ireland in memorials, murals, and commemorative marches all 

expressing different aspects of the prison experience.12  

Today, the M/LK Prison serves as a visible reminder of Northern Ireland’s 

divided past. As one of the main sites of imprisonment during the thirty-year conflict, 

the Prison is often referred to as a ‘microcosm’ of the Troubles (Keenan 2006), which 

‘presented its most recognisable image’ (Purbrick 2018: 86). It is an image that 

continues to incite debates about the past in Northern Ireland that captures the different 

and often competing ways in which that past is understood. 

 

0.1 Background to this research  

 

In the summer of 2007, a small group of filmmakers recorded the buildings of the 

M/LK Prison13 as part of the oral history project14 the Prisons Memory Archive 

 

11 A visible reminder of the divisions in contemporary Northern Irish society is best expressed in the 

peace walls that continue to divide Protestant and Catholic communities in urban areas across Northern 

Ireland (McAtackney 2011).  
12 The structures of the H-Blocks became a symbol of the struggle for political status for prisoners and 

their respective communities, both republican and loyalist. The H-Blocks feature extensively in the 

artistic landscape of Northern Ireland, which include the Freedom 2000 mural on the Lower Shankill 

in Belfast and the free-standing H-Block memorial in the Free Derry corner in the Bogside in 

Derry/Londonderry. For an overview of the artistic representations of the Troubles throughout Northern 

Ireland, see Rolston (2013); Viggiani (2014); and Borthwick (2015).  
13 The PMA also has footage of the women’s prison at Armagh Gaol. However, this is not the focus of 

the current study which was kept to the M/LK Prison.  
14 As Northern Ireland emerges out of conflict, there is a growing consensus for the need to address the 

legacy of the past through the establishment of an archive for Troubles-related oral histories and other 

relevant materials (see Bloomfield report (1998); Eames-Bradley report (2009); Haass & O’Sullivan 

Report (2013), and Stormont House Agreement (2014)). In the absence of any official oral history 
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(PMA).15 These recordings were then edited into video tours of the Prison’s built 

environment.16 Given the ongoing contention over the meaning of the M/LK Prison in 

contemporary Northern Ireland, contextual information about the prison space in each 

PMA video tour was kept minimal with the absence of any spoken narration or 

voiceover. According to the PMA Director Cahal McLaughlin, this minimal approach 

allows the viewer to interpret the Prison on their own terms (2014). Yet, this approach 

privileges those who could see, which places blind and partially sighted (BPS) people 

at a significant disadvantage. Taking this as its starting point, this research project 

seeks to address this lack of access by creating descriptive guides (DGs) of the 

Compound, H-Block, and Hospital video tours of the M/LK Prison for primarily blind 

and partially sighted (BPS) audiences17 in Northern Ireland.  

This research is the product of a collaboration between the author and the 

PMA. The PMA holds a collection of 160 walk-and-talk recordings with those who 

passed through Armagh Gaol18 and the M/LK Prison during the Troubles in Northern 

Ireland. Participants in the PMA include former prisoners (both loyalist and 

republican), prison officers, visitors, journalists, and educators, all of whom revisited 

both prison sites in 2006 and 2007 to recount their experiences on camera using the 

 

archive, grass root-led initiatives have emerged, which use storytelling to empower individuals and 

groups to share their stories of the Troubles. Storytelling has become one of the key strategies put 

forward to deal with the legacy of the past in Northern Ireland, which has garnered support from various 

local peace and reconciliation groups, such as the Disabled Police Officers’ Association, the Pat 

Finucane Centre, Healing Through Remembering, the One Small Step Campaign, and the Falls 

Community Council (Hackett and Rolston 2009: 357). 
15 Prisons Memory Archive. Available at: www.prisonsmemoryarchive.com [accessed 20 April 2020].  
16 At the time of writing, there are six video tours of the M/LK Prison created in total: Compound, 

Remand Court, Visiting Area, Kitchen Area, Hospital, and H-Block, only three of which were chosen 

to audio-describe as outlined in Section 1.2, which sets out the reasoning for their inclusion in this 

practice.  
17 The target audience of this research is discussed in more detail Section 0.4.  
18 Armagh Gaol held primarily women prisoners until its close in 1986.  

http://www.prisonsmemoryarchive.com/
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oral history method of life storytelling.19 As part of the PMA’s ongoing commitment 

to inclusion,20 DGs of the PMA video tours of the Compound, Hospital, and H-Block 

buildings of the M/LK Prison were commissioned as part of the Being Human Festival 

in 2017 for an event entitled ‘Storytelling from Conflict: Lost and Found Stories’ held 

on the 21 November 2017 in the Public Records Office of Northern Ireland (PRONI).21 

This research project charts the process of creating the DGs of the PMA video tours 

for this event and their later development for publication on the PMA website. It 

therefore mediates on translation as process and product.  

Given the sensitive nature of this research, it would be negligible of me not to 

acknowledge my own subjectivities in my work. Originally from Galway in the 

Republic of Ireland, my interest in Northern Ireland grew naturally from living and 

studying in Belfast for ten years. My curiosity in the M/LK Prison stemmed from the 

work I did with the PMA, both as an organiser for the ‘Storytelling from Conflict’ 

event and later as an intern.22 Despite having a relatively ambiguous relationship to 

my identity23 prior to moving to Northern Ireland, I was frequently read as 

Irish/Nationalist/Catholic by those I encountered during this research project. These 

encounters, in turn, challenged my own perceptions of the conflict in Northern Ireland 

 

19 As a methodological approach, life storytelling uses open-ended questions as opposed to leading 

questions to minimise the levels of mediation between the participant, filmmaker, and audience, with 

contributors encouraged to set their own agenda for their participation (McLaughlin 2014).  
20 Inclusion forms one of the three pillars of the PMA’s ethical framework that also includes the 

principles of life storytelling and co-ownership.  
21‘Storytelling from Conflict: Lost and Found Stories’, held at the Public Records of Northern Ireland 

(PRONI) on 21 November 2017. Available at: www.nidirect.gov.uk/articles/storytelling-conflict-lost-

and-found-stories [accessed 27 February 2020]. This event formed the basis of the exploratory study, 

which is enumerated on in Chapter Two.  
22 My internship with the PMA was funded by Northern Bridge Consortium as part of their placement 

scheme and lasted six months from July 2018 to January 2019.  
23 Although I grew up Catholic, I am not practicing. I did however attend a Protestant primary and 

secondary school in the south of Ireland. This is rare in Northern Ireland, where the school system is 

segregated along religious lines i.e. Protestant or Catholic.  

http://www.nidirect.gov.uk/articles/storytelling-conflict-lost-and-found-stories
http://www.nidirect.gov.uk/articles/storytelling-conflict-lost-and-found-stories
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and laid bare my own cultural blind spots as an Irish woman with no direct experience 

of the Troubles or personal connection to the M/LK Prison. This was particularly 

pertinent in interactions with those whose lives were directly impacted by the conflict, 

specifically those who passed through carceral system in Northern Ireland during the 

Troubles. Although their backgrounds were very different to my own, their 

experiences nevertheless informed and shaped this research project at various key 

stages. Notwithstanding the challenges of this research, it is hoped that it will shed 

new light on how audio description (AD) is written, produced, and received in a way 

which challenge some of the foundational assumptions in research and practice.  

Academically, this research emerges at a time when questions around 

representation are at the forefront of public consciousness.24 Representation, as 

understood here, refers to the ways in which individuals, social groups, events, and 

places are presented to audiences through audiovisual media. In the words of art 

historian W.J.T Mitchell, ‘representation is always of something or someone, by 

something or someone, to someone’ (2006: 12).25 How the audio describer 

communicates information – through their spoken delivery, detailed descriptions, and 

word choice – invariably impacts on how audiences understand and interpret the 

audiovisual text – whether intentional or not. While issues of linguistic and cultural 

representation have been examined in dubbing and subtitling (Díaz Cintas 2012; Díaz 

Cintas and others 2016; Ranzato and Zanotti 2018), the topic has only recently 

garnered serious academic attention in AD research. In 2019, a panel on AD practice 

 

24 The rise of social movements like Black Lives Matter and Me Too have led to an increased awareness 

of racial and gender inequality and problematic stereotypes perpetuated throughout society and in the 

media.  
25 Emphasis in the original.  
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in the Advanced Research Seminar on Audio Description (ARSAD) explored issues 

of representation related to gender, race, and politics in media, theatre, and the 

archive.26 The question of how AD can deal responsibly and effectively with issues of 

representation is therefore a topic that demands further investigation. This thesis 

therefore marks a first step towards critically analysing the role of the audio describer 

in shaping the translation and reception of multimodal texts, which, in turn, has 

implications for how audiences come to view individuals, social groups, events, and 

places within wider society. 

 Through an exploratory study and main reception study with both BPS and 

non-blind people across Northern Ireland, this research details the practicalities of a 

context-driven approach to the description of the PMA video tours of the M/LK 

Prison. The following section outlines the philosophical perspectives that inform this 

research.  

 

0.2 Philosophical perspectives that inform this research 

 

As noted by Creswell, although philosophical perspectives27 remain largely hidden in 

research, they have a direct bearing on the strategies of inquiry and methodologies 

followed (2014: 5). For the sake of clarity, the methodological approach followed in 

the current work is informed by social constructivism, a participatory worldview, and 

 

26 ‘Panel 7: AD Practices’ (2019) ARSAD. Available at: www.grupsderecerca.uab.cat/arsad/node/151 

[accessed 24 January 2020].  
27 I use the term philosophical perspectives to denote the set of beliefs that guide the actions undertaken 

in this research (Guba 1998: 17). Others have referred to these as ‘paradigms’ (Guba and Lincoln 2005), 

or ‘epistemologies’ (Crotty 1998). 

http://www.grupsderecerca.uab.cat/arsad/node/151
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pragmatism. As a broad concept, rooted in the social sciences, constructivism28 posits 

that knowledge is subject to one’s own lived experiences (Creswell 2014: 8–9). 

Constructionism moves a step further in its recognition that knowledge is socially 

generated, and, most relevant to this study, conditioned by culture (Crotty 1998: 53). 

Although there is some slippage in terminology, both constructivist and 

constructionist researchers acknowledge that multiple realities exist as personal and 

social constructions (Gray 1998: 12–13), in which individuals construct meaning of 

the world through their interactions with the people, objects, and things within it 

(Creswell 2014: 8; Crotty 1998: 42).29 In this context, the role of the researcher is to 

seek to embrace the complexity of multiple meanings as well as acknowledge their 

own subjective tendencies in their analysis (Creswell 2014: 8).30 As a qualitative 

approach, constructionism provides the framework wherein the complexities of the 

M/LK Prison can be engaged with in a meaningful way. It acknowledges the varying 

interpretations of the Prison in a way that resists narrative simplicity and 

acknowledges the complexity of meaning ascribed to the Prison by different people 

across Northern Ireland.  

The research practice adopted in this thesis has also integrated aspects of the 

participatory worldview in its engagement with both BPS and non-blind people in the 

development and production of the DGs of the PMA video tours. Based on the 

 

28 I use the term constructivism interchangeably with the term social constructivism.  
29 According to Crotty, constructionism is a philosophical theory whereby  ‘all knowledge, and 

therefore all meaningful reality as such, is contingent upon human practices, being constructed in and 

out of interactions between human beings and their world, and developed and transmitted within an 

essentially social context’ (1998: 42). This echoes Creswell’s assertion that ‘individuals develop 

subjective meanings of their experiences – meanings directed towards certain objects or 

things’(Creswell 2014: 8). These meanings are diverse and varied and it is the role of the researcher to 

‘look for the complexity of views rather than narrowing meanings into a few categories or ideas’(ibid). 
30 See Section 0.1 for a discussion of the position of the author.  
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understanding of media accessibility as a human right for all (Greco 2018), this 

research acknowledges the applicability of AD to both BPS and non-blind audiences. 

In line with research in the field of media accessibility, the approach adopted in this 

thesis seeks to bridge, what Gian Maria Greco terms the ‘maker-expert-user gap’ 

(Greco 2018: 212) between ‘those who make and those who use an artefact’ (2013, as 

referenced in Romero-Fresco 2019:4) Throughout the course of this research project, 

I was in contact with the creative team of the PMA (both the Director and Project 

Manager) as well as with BPS and non-blind end users, with all involved in key stages 

of the creative process (as illustrated in table 1 in Section 1.5). By working closely 

with BPS research participants,31 the DGs of the PMA video tours were created with 

careful consideration for their needs, priorities, and preferences.32 This, in turn, helped 

foster an awareness of the importance of inclusion within the PMA, more generally, 

which went beyond political inclusion to take on board those with additional access 

needs, as discussed later in Section 1.5.33  

 The participatory worldview is also political, advocating for societal change 

to empower marginalised groups within wider society (Creswell 2014: 9). While 

societal change does not fall within the remit of this thesis, an awareness of the lack 

of access to the PMA video tours for BPS people did motivate my decision to 

 

31 The evolution of the role of BPS audiences from consumers to ‘prosomers’ (Toffler 1981) of 

accessible audiovisual content marks a shift in how audiovisual media is created and consumed (Di 

Giovanni 2018: 157). This is what Di Giovanni refers to as ‘participatory accessibility’ which involves 

‘the design, creation, revision, and consumption of access services in an inclusive way: the blind, 

partially sighted and non-blind; the deaf, hard of hearing and non-deaf; children and adults; they can 

all work together in the making of truly shared access services for the media, for live performances, for 

museums’ (2018: 158). As a relatively recent development in AVT, participatory accessibility provides 

a compelling argument for the inclusion of end users in the design of accessible content, which not only 

improves the overall quality of the audiovisual product but also fosters increased awareness of access 

issues to promote what Di Giovanni terms ‘true inclusion’ (2018: 167). 
32 See Chapters Three and Four for a discussion of the exploratory and main reception study results.  
33 For a more detailed discussion of this notion of the maker-expert-user gap and its application to this 

research, see Section 1.5.  
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undertake this research and adopt a participatory approach in certain aspects of it. In 

line with research conducted in the field of media accessibility  (Di Giovanni 2018; 

Greco 2016, 2018; Romero-Fresco 2019), I consider access to information a 

fundamental human right. By making the PMA video tours accessible to BPS people, 

this research therefore seeks to promote wider participation in important societal 

conversations in and about Northern Ireland’s recent past. 

Finally, the pragmatic philosophical perspective is ‘not committed to any one 

system of philosophy and reality’ (Creswell 2014: 10), with researchers drawing from 

both qualitative and quantitative assumptions in how they engage in their research. It 

is therefore commonly associated with mixed methods research (Black 2017: 90). 

According to Doyle and others:  

 

The philosophical underpinnings of pragmatism allows and guides mixed 

methods researchers to use a variety of approaches to answer research 

questions that cannot be addressed using a singular method (2009: 175). 

 

As a philosophical worldview, pragmatism focuses on the practical outcomes of 

research, while also acknowledging the influence of historical and socio-political 

factors that govern it (Creswell 2014: 11) The merits of pragmatism as a philosophical 

paradigm stem from its openness to ‘multiple methods, different worldviews, and 

different assumptions, as well as different forms of data collection’(ibid). In this way, 

pragmatism embraces the use of multiple methodologies as part of the validation 

process thereby moving beyond the ‘forced dichotomy between postpositivism and 

constructivism’ (Creswell and Plano Clark 2011: 44). 

 



 

 

11 

0.3 Research methodology and theoretical framework 

 

The research methodology employed in this thesis is driven by the concept of AD as 

a form of media accessibility. Accessibility refers to the ability of AD to make 

audiovisual content knowable to primarily BPS users. As a distinctive modality within 

the field of audiovisual translation (AVT), AD facilitates access to audiovisual content 

for primarily BPS people by supplementing visual information with a spoken verbal 

description (Vera Lopez 2006: 1), although its use extends far beyond this primary 

user group.34 As a type of ‘intersemiotic’ translation (Gottlieb 2005: 3; Jakobson 1959: 

233), AD renders information from one communication channel (i.e. the visual) to 

another (i.e. the acoustic). AD is therefore a form of intersensorial (De Koster and 

Muhleis 2007: 189) or ‘intermodal’ translation (Braun 2008: 14). However, AD is not 

simply an exercise in substitution – from the visual to the verbal – but rather, involves 

a careful mediation between the different modes of expression within an audiovisual 

text.  

 

34 For example, AD is shown to be useful to people with autism (Starr 2018) and sighted audiences in 

museums (Eardley and others 2016, 2017; Neves 2018; Hutchinson 2019; Hutchinson and Eardley 

2019). 
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While AD has traditionally been available in cultural venues and mainstream 

media, recent social, legal,35 and technological36 advances have significantly increased 

its availability in a range of different settings and formats.37 In the United Kingdom 

(UK), there is a growing recognition of the importance of access, which has been a 

catalyst for many institutions and organisations to rethink their policies and 

approaches to inclusion. This has led to an increase in access services, such as AD, 

which, in turn, have created new opportunities for researchers and practitioners that 

challenge established conventions and norms. Digital heritage is one of these new 

formats that is becoming more open to diverse audiences.38  Digital heritage denotes 

the recording, preservation, and management of world cultural heritage through digital 

means (Ioannides and others 2018). In their ‘Charter for the Preservation of Digital 

 

35 Accessibility provisions and safeguards recognise inclusion as a social imperative reflected in Article 

9 of the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD) (2008). This 

article recognises the rights of people with ‘disabilities to live independently and participate fully in all 

aspects of life’ and legislates for States to ‘take appropriate measures to ensure that persons with 

disabilities [have] access, on an equal basis with others, to the physical environment, to transportation, 

to information and communications, including information and communications technologies and 

systems (…)’. Available at: www.un.org/development/desa/disabilities/convention-on-the-rights-of-

persons-with-disabilities/article-9-accessibility.html [accessed 12/12/2016]. At a European level, the 

Audiovisual and Media Service Directive 2018 recognises media accessibility as a key integrative tool 

for people with varying sensory abilities. At home, the UK Broadcasting Act (1996) and the Equality 

Act (2010) have committed to implement accessibility provisions in line with both EU and UN 

legislations governing accessibility to everyday goods and services. In Northern Ireland, the Disability 

Discrimination Act safeguards people with disabilities against discrimination in accessing 

entertainment venues by catering to the individual’s needs and requirements including signed or 

captioned performances for people who are Deaf or hard of hearing and AD for BPS people. Available 

at: https://www.nidirect.gov.uk/articles/people-disabilities-performing-arts [accessed 20 March 2020].  
36 With the availability of smartphone technology, more audiovisual content is now accessible to BPS 

users. Some notable examples of applications that promote accessibility include: You Describe. 

Available at: www.youdescribe.org [accessed 10.02.2020]; and Be My Eyes. Available at: 

www.bemyeyes.com [accessed 10.02.2020].   
37 AD services have also branched out to different formats like video games (Mangiron and Zhang 

2016) and virtual reality (VR) (Fidyka and Matamala 2018).  
38 As part of the ‘Visual Voices of the Prisons Memory Archive: preservation, access, and engagement 

project,’ the PMA sought to create access to the remainder of their material by ‘maximising the 

accessibility through digital innovation’ in collaboration with project partners: PRONI; and the PMA 

Management Group. 

http://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities/article-9-accessibility.html
http://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities/article-9-accessibility.html
https://www.nidirect.gov.uk/articles/people-disabilities-performing-arts
http://www.youdescribe.org/
http://www.bemyeyes.com/
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Heritage,’ the United Nations Educational Scientific and Cultural Organisation’s 

(UNESCO) defined digital heritage as follows: 

 

 [D]igital heritage consists of unique resources of human knowledge and 

expression. It embraces cultural, educational, scientific, and administrative 

resources, as well as technical, legal, medical and other kinds of information 

created digitally, or converted into digital form from existing analogue 

resources [...]. Digital materials include texts, databases, still and moving 

images, audio, graphics, software, and web pages, among a wide and growing 

range of formats. […] Many of these resources have lasting value and 

significance, and therefore constitute a heritage that should be protected and 

preserved for current and future generations. The purpose of preserving the 

digital heritage is to ensure that it remains accessible to the public.39 

Accordingly, access to digital heritage materials, especially those in the public 

domain, should be free of unreasonable restrictions (2009: 1–2). 

 

Mindful of this need for accessibility, this thesis adopts a practice-led approach 

to reflect on the process of creating the DGs of the PMA video tours. While the 

practice-led component of this research is brief (fifteen minutes in total), it is multi-

layered, and interdisciplinary, drawing on the work of theorists and practitioners from 

the fields of translation, heritage, and media accessibility. Through research as 

practice, it suggests novel ways in which contestation over the narratives of the past 

in Northern Ireland can be accommodated rather than maligned through the act of 

 

39 Emphasis added.  
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translation. In exploring this, the aim is to point to the problematic repercussions of 

some of the assumptions within AD research and practice more generally on issues of 

content selection, word choice, and vocal delivery, and to emphasise the potential of 

alternative approaches that are context specific. As a creative approach, research as 

practice resists totalising ‘systems of knowledge’ (Nelson 2013: 5). It therefore 

combines audiovisual as well as traditional textual resources to mediate on the 

challenges of audio-describing the PMA video tours of the M/LK Prison with a special 

regard for Northern Irish audiences.    

In respect to research as practice, building critical reflection and end user 

feedback into the creative process ensures that research remains engaged with their 

needs and expectations. As detailed later in Chapter Two, both BPS and non-blind 

audiences took part in an exploratory study. After this, only BPS audiences 

participated in main reception study, which forms the basis of discussions in Chapters 

Three and Four. The aim of both studies was to evaluate the various iterations of the 

DGs of the PMA video tours of the Compound, Hospital, and H-Block of the M/LK 

Prison with audiences of varying visual abilities to determine where and how they 

could best meet their needs. Adopting a predominantly qualitative approach, the 

exploratory and main reception study sought to understand research participants’ 

thoughts and reactions to the DGs of the PMA video tours, the results of which would 

later go on to inform the overall DG creative practice proposed in this research project 

as detailed later in Sections 2.10 and 4.6 and reiterated in the conclusion to this thesis. 

The combination of approaches and data collection procedures used in the 

exploratory and main reception study reflect more broadly on the complexity of the 

reception process in AVT (Orrego Carmona 2015: 70), which involves different audio 

and visual stimuli (Williams 2013: 86), all of which communicate meaning. 
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Understood in this broad sense, the extent to which these stimuli are meaningful to 

research participants were explored through a series of different data collection 

methods that offered a way in which to validate or refute research findings from a 

range of different methodological perspectives (Johnson and others 2007: 122) as 

discussed later in Sections 2.4 and 3.3. Bearing this in mind, the epistemology 

followed in this research is subjectivist and the methodologies employed in the 

exploratory study and main reception study are predominantly qualitative, although a 

mixed methods approach was followed in the main reception studies, which is outlined 

later in Section 3.3. 

 

0.4 Terminology  

 

At this early stage in the thesis, it is important to clarify the terms used throughout 

since many will require some explanation and justification. Much of the terminology, 

both concerning blind and partially sighted people as well as the Troubles, are 

disputed, or laden with latent meaning. For the purposes of this thesis, I have chosen 

to use the term ‘blind and partially sighted’ (abbreviated to BPS) to describe those at 

which this research is primarily aimed. This gives recognition to the broad spectrum 

of visual ability of participants involved in this research. In other cases, I use the term 

‘end users’ to refer the broad range of potential consumers of AD services that include 

non-blind audiences. In both cases, the plural is used to give recognition to the 

diversity of audiences and users, who vary in terms of life experience and visual 

ability. I deliberately use the term ‘audiences’, instead of ‘viewers’ to avoid excluding 

those who have little to no working vision. This research acknowledges the many 
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applications of AD for people with varying degrees of vision. This includes BPS as 

well as non-blind audiences. As demonstrated in the results of the exploratory study, 

presented later in Chapter Two, the DGs of the PMA video tours were beneficial to 

both BPS and non-blind audiences by simultaneously creating access and adding focus 

to the recordings of the PMA video tours. The broad applicability of DG and AD 

outside of its primary user group is discussed further in the conclusion to this thesis.   

In line with VocalEyes’ report on diversity (Hutchinson and others 2020), 

rather than using the term ‘sighted’ to refer to people who are not blind, I have chosen 

instead to use the term ‘non-blind’. This choice aims to re-centre discussions around 

the people ‘for whom audio description is primarily designed’ (2020: 5). While I 

acknowledge that the categorisation of research participants into visual categories runs 

the risk of essentialism (Ashcroft and others 2007: 73), I use the term BPS deliberately 

to gain their perspectives on the DGs of the PMA video tours. In this regard, I am keen 

to avoid framing blindness within the medical model of disability,40 preferring instead 

to centre my discussion of blindness within the social model of disability, as advanced 

in the writings of Michael Oliver (1990, 1996) and Georgina Kleege (2018). 

According to this model, disability is framed as a ‘product of social organisation rather 

than personal limitation’ (Oliver 1996: 1). In contrast to the medical model, the social 

model places responsibility with society at large, which has failed to ‘provide 

appropriate services and adequately ensure the needs of disabled people are fully taken 

into account in its social organisation’ (1996: 32). Mindful of this, I acknowledge 

 

40 The medical model of disability is problematic in its focus on the deficiency rather than the ability of 

the individual (Oliver 1996: 32). The social model of disability openly challenges this, which has led 

to a fundamental shift in how disability is viewed across different academic disciplines including AVT. 

Within AVT, this has led to the emergence of media accessibility studies, which reframe accessibility 

as human rights issue for all (Greco 2016).  
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blindness or visual ability as simply one facet through which the participants in this 

research engaged with the PMA video tours. Indeed, the research findings presented 

in Chapter Four illustrate that those involved in this research had different and often 

competing perspectives on the Prison that varied according to their backgrounds and 

political beliefs as well as life experience. Research participants were therefore not 

homogenous and this project’s findings have regard to this fact.  

I have chosen to use the term ‘descriptive guide’ (DG) to refer to the rendering 

of the various visual and acoustic components of each PMA video tour into audio 

recordings, which were then heard alongside the original soundtrack. The term 

‘descriptive guide’ is taken from the writing and work of AVT scholar Josélia Neves 

(2014, 2016, 2018), who provides the following definition in the Audio Description: 

Livelong Access for the Blind (ADLAB) Audio Description Guidelines: 

Descriptive guides comprise a variety of texts that may be rendered in writing 

or (oral) speech, presented in digital format on equipment such as audio guides, 

or provided by human guides during visits or tours to museums, cultural 

venues and/or heritage sites, among others. Like other forms of AD, DG’s are 

only a (small) part of a multisensory experience (2014).41 

While DGs share many similarities with AD for screen and theatre, they differ 

in three key areas related to: (1) context and form; (2) relationship to the ‘source text’; 

and (3) narrative relevance (ibid). As discussed later in Chapter One, the DGs of the 

PMA video tours were created outside of the confines of a scripted narrative, as would 

 

41 This quotation is taken from the eBook version of this text, which is available online through the 

following link: www.adlabproject.eu/Docs/adlab%20book/index.html [accessed 22 November 2020].  

http://www.adlabproject.eu/Docs/adlab%20book/index.html
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normally be the case in AD for screen or theatre, where it is usually contextualised 

and confined within the narrative of the film, television, or play. Instead, the DG for 

each PMA video tour was a narrative in its own right that relied on the original PMA 

video tour as an open co-text that determined its overall shape and narrative structure 

(Neves 2014). Here, narrative relevance was seen ‘in terms of a variety of open co-

texts that require contextualization and interpretation and, above all, selection’ (ibid). 

The DGs thereby fell into Reiss’ category of multi-medial texts (1981: 126), which 

were ‘part of a larger whole’ and therefore not intended as ‘stand-alone texts’ (Braun 

2011: 646). However, unlike museum AD, the DGs of the PMA video tours were still 

bound to the moving image and therefore subject to the same timing constraints of 

screen AD, which subsequently affected how the DGs of the PMA video tours were 

created and delivered as discussed in Sections 1.4 and 1.6. 

Most people who live in Northern Ireland are particularly attuned to the 

political and symbolic content of word choice. In search for a suitable term to describe 

the political violence that took place in Northern Ireland, I have chosen to refer to this 

period as ‘the Troubles’, or the ‘conflict’. This is in spite of the fact that, as 

McLaughlin acknowledges, the term has drawn criticism for being too euphemistic 

(2010: 13). Following McLaughlin’s lead, I have chosen to refer to this period as the 

Troubles because it is a term that is, at the very least, accepted by all sides due its 

looseness in meaning (2010: 11). For the convenience of an international audience, I 

have chosen to use Northern Ireland to refer to the geographic region and political 

entity in the North-East of the island of Ireland, also known as Ulster,42 or the ‘six 

 

42 Although this is factually incorrect, as three of the nine counties in the province of Ulster lie outside 

of territory of Northern Ireland. Ulster is therefore more of a political term that is typically used by 



 

 

19 

counties’.43 I refer to the name of the Prison as the Maze and Long Kesh Prison 

(abbreviated to M/LK) to reflect its historical, political, and administrative 

development – from internment camp to cellular prison structure – as discussed later 

in Section 0.6. This is used interchangeably with ‘Prison’. Inside the Prison, I employ 

the term Compounds to refer to the repurposed British Air Force Nissen huts and 

surrounding barbed wire fencing that detained those imprisoned after the introduction 

of internment in 1971. I use this term interchangeably with the more informal ‘Cages’, 

which is used by prisoners and internees as well as prison staff in the initial drafts of 

the DGs of the PMA video tours. The prison population I refer to as ‘political 

prisoners’ given the reality of that title, which was receded in 1976 and gradually 

reinstated, in all but name, by the British government following years of prison 

protests (McLaughlin 2010: 10). While I acknowledge the use of the term ‘internees’ 

to refer to those who were imprisoned without trial under the policy of internment, for 

the purposes of this research, the term ‘political prisoner’ is more malleable, also 

encompassing those who were imprisoned after this period. I refrain from using the 

terms ‘terrorist’ or ‘criminal’ to refer to those who engaged in violence choosing 

instead to refer to them as ‘paramilitary’44 in some cases and the violence that took 

place as ‘political violence’.  

As McAtackney (2014: 11) and Hennessey (2005: ix) both acknowledge, one 

of the underlying issues in any analysis of the Troubles is deciding on when the 

 

Unionists and Loyalists to denote the territory of Northern Ireland that is distinct from the geographical 

area of the province of Ulster.  
43 The ‘six counties’ refer to the counties of Northern Ireland (Antrim, Armagh, Down, Fermanagh, and 

Derry/Londonderry). This term is normally used by Republicans who are opposed to the partition of 

the island of Ireland into the Republic of Ireland and Northern Ireland. Instead, they seek a united 

Ireland that includes all 32 counties of Ireland. See Sanders (2011).  
44 The term ‘paramilitary’ is discussed in more detail in Section 1.6.  
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conflict actually took place. Indeed, how one explains the Troubles ultimately shapes 

one’s whole examination of it (Whyte 1978: 275). Surveying the various 

interpretations of the Troubles, O’Leary and McGarry remark how Northern Ireland 

is the subject of a ‘meta-conflict,’ that is, ‘a conflict about what the conflict is about’ 

(1995: 1). All aspects of the conflict are contentious, from its duration to the status, 

motivation, and goals of its main actors. That said, as Bew and Bew point out, any 

explanation of the conflict is ultimately hampered by the failure of political authorities 

to come to some consensus on Northern Ireland’s past (2018: 441).45 Legacy issues 

related to the unresolved deaths of thousands of people46 continue to provoke and 

focus debates in contemporary Northern Ireland, where alternative interpretations are 

put forward to account for the tragic loss of life (ibid).47 This is further compounded 

by the periodic revelations from released British and Irish State papers,48 official 

inquiries, leaked documents and transcripts, political biographies49 (both official and 

 

45 As of 2006, the two main political parties in power in Northern Ireland are Sinn Féin, the political 

wing of the Provisional Irish Republican Army (PIRA), and the Democratic Unionist Party (also known 

as the DUP), the Christian conservative party formed by the Reverend Ian Paisley in 1971. Under the 

terms of power-sharing, the two parties continue to appeal to their base, which, in turn, has created the 

conditions in which discourse around the redevelopment of the M/LK prison grew increasingly partisan, 

as discussed later in Sections 0.6 and 1.1 (Graham and McDowell 2007; Purbrick 2018).  
46 McKittrick and others’ Lost lives: The stories of the men, women and children who died as a result 

of the Northern Ireland troubles (2004) chronicles the lives of those who died during the conflict in 

Northern Ireland. As a comprehensive reference book of this period, Lost Lives estimates the total death 

toll of the Troubles at more than 3,600 deaths (2004: 13).  
47 The legacy of the Troubles continues to pervade Northern Irish society. According to a recent report 

by the Commission for Victims and Survivors, one in three people in Northern Ireland are victims 

and/or survivors of the Troubles (2019). These figures include 200,000 people affected by mental health 

problems, 40,000 suffering with injuries, and 3,720 bereaved families (ibid).    

48 As of December 2020, Northern Irish state papers with terminal dates of 1997 were released by the 

PRONI. 450 of these files were released as fully open, with a further 154 documents open, but subject 

to redactions, and finally 35 files, which remained closed in full, most of which comprise individual 

prison files. Available at: www.nidirect.gov.uk/articles/proni-annual-

releases?fbclid=IwAR0Ld9jI2sSvJ0NkEFt2K2mRCAo8nNewPt2opcbFun-6RMXaO8YSMHVli5g 

[accessed 9 January 2021].  
49 For example, Cage Eleven (1990) by former Sinn Féin leader Gerry Adams and the recently published 

biography of former Ulster Volunteer Force (UVF) member and leader of the PUP Billy Hutchinson’s 

My Life in Loyalism (2020). Other notable releases include former PIRA communications officer in the 

M/LK Prison Richard O’Rawe, whose book Blanketmen: An Untold Story of the H-Block Hunger Strike 

(2016) undermined official Republican history of the Hunger Strikes (Hopkins 2016). In his book, 

http://www.nidirect.gov.uk/articles/proni-annual-releases?fbclid=IwAR0Ld9jI2sSvJ0NkEFt2K2mRCAo8nNewPt2opcbFun-6RMXaO8YSMHVli5g
http://www.nidirect.gov.uk/articles/proni-annual-releases?fbclid=IwAR0Ld9jI2sSvJ0NkEFt2K2mRCAo8nNewPt2opcbFun-6RMXaO8YSMHVli5g
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unofficial) as well as disclosures from state or counter state actors, agents, and 

informants (ibid). Any interpretation of this period is therefore partial and subject to 

revision as and when new information becomes known (ibid).  

In spite of this, many observers have offered several interpretations to explain 

the Troubles. These include an ethno-national conflict (McGarry and O’Leary 1995), 

an anti-colonial (MacSeán 1991; Miller 1998) or class struggle (Farrell 1976), a 

terrorist campaign (Ryder 2000; Dingley 2009), a manifestation of religious 

sectarianism (Mitchell 2006) or a combination of all of the above (McBride 2017: 14). 

Rather than interrogate each of these interpretations individually, I will only offer a 

basic historical overview to help contextualise my later analysis of the M/LK Prison 

(more in-depth historical accounts are referenced throughout). This historical 

overview is grounded in the ‘two communities’ paradigm, which typically frames the 

Troubles as an intercommunal conflict between two historically opposed identity 

groups – Unionist/Loyalist (mostly Protestant) versus Nationalist/Republican (mostly 

Catholic). Terms like ‘Protestant’ and ‘Unionist’ are often used interchangeably in 

literature, with ‘Loyalist’ employed to denote working class Protestant.50 Likewise, 

terms like ‘Catholic’ and ‘Nationalist’ often appear together, with ‘Republican’ 

signifying a more radical, typically working class Catholic. As pointed out by 

McAtackney, these terms are commonly used to denote ‘the intensity of relationships 

 

O’Rawe alleged the Hunger Strikes were unnecessarily prolonged by PIRA leadership outside of the 

Prison, casting doubt on the long-held belief that the deaths of all ten Hunger Strikers were caused by 

British intransigence. 
50 Academics have distinguished between two traditions within Ulster Unionism: Ulster Loyalists and 

British Unionists (Todd 1987; Byrne and O’Malley 2013). Some have questioned whether the two 

groups evolved through different migratory patterns to Ulster during the 1600s between English (mainly 

Episcopalians) and Scottish (mainly Presbyterians) settlers (Byrne and O’Malley 2013: 131). While 

religion is an important differentiating factor between the two traditions, it is not the only. Other factors, 

such as class and educational background also contribute to the construction of both identities, which 

are constantly evolving, both in relation to one another as well as in response to Irish nationalism.  
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to national identities that often have class connotations and basis’ (2014: 12). This 

nomenclature is used as convenient shorthand in this thesis to denote the main identity 

groups in the conflict. Fidelity is therefore sacrificed in favour of efficacy (more in-

depth critical analyses of these identity groupings are referenced throughout).51 This, 

in turn, provides the context in which to discuss the M/LK Prison and the range of 

political and ideological positions relative to it – from Republicanism to Unionism 

(see Section 0.6), before moving on to interrogate and problematize this framing in 

relation to the PMA collection in Chapter One. While ‘two communities’ paradigm 

has been criticised for its conceptual simplicity,52 which overlooks the social and 

political differences within and between each of the two main identity groups, it 

nevertheless offers a useful starting point from which to discuss the DGs of the PMA 

video tours. This starting point is from the perspective of a ‘divided society’53 that has 

its historic roots in the 12th century Norman conquest of Ireland.   

 

 

51 For example, Vaughan-Williams provides an interesting critique of the ‘two communities’ paradigm 

(2006).  
52 Critics of the ‘two communities’ paradigm argue that its conceptual simplicity frames the Troubles 

as a conflict between two intransigent groups with competing religious and political ideologies 

(Vaughan-Williams 2006). While this binarism is hard to dispute, this conceptual framing ignores the 

often ambiguous identities of those who actually engaged in the conflict (2006: 517–18). That said, the 

‘two communities’ paradigm is acknowledged in the day-to-day workings of the Northern Irish State 

in which legislative power is shared between unionist and nationalist communities, as per the terms of 

the Good Friday Agreement, with members of the Assembly required to declare whether they are 

Unionist or Nationalist upon election (Tonge 2004).  
53 The extent to Northern Ireland is a divided society and whether this has changed since the Good 

Friday Agreement (1998) is beyond the scope of this thesis. Sources that deal with this topic in more 

detail include: Paul Nolan’s article for The Irish Times ‘Two Tribes: A Divided Northern Ireland’ 

(2017) in collaboration with The Detail, which explores the geographical split between Catholic and 

Protestant populations in Northern Ireland based on the 2011 census data. Available at: 

www.irishtimes.com/news/ireland/irish-news/two-tribes-a-divided-northern-ireland-1.3030921 

[accessed 15 February 2021]; as well as Shuttleworth and Lloyd’s report on the major shifts and trends 

in the demographics in Northern Ireland that is also based on 2011 census results (2013). The next 

census is due in 2021 with more research expected to follow.  

http://www.irishtimes.com/news/ireland/irish-news/two-tribes-a-divided-northern-ireland-1.3030921
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0.5 Historical overview of the Northern Irish Troubles  

 

The Troubles is commonly understood to have erupted in the late 1960s, with the 

beginnings of the civil rights movement, and formally ending in 1998, after the signing 

of the Good Friday Agreement (Aguiar 2014: 228).54 However, the divisions that led 

to the conflict have roots that date back to the Norman Invasion of Ireland in the late 

12th century, when Henry II of England laid claim to Ireland as part of his kingdom55 

(Darby 1995; Ruddick 2013: 218). Through conquest, Henry succeeded in subjugating 

and securing loyalty from the Gaelic chieftains (Irish lords). However, his 

administration was unable to retain this loyalty after his departure and he soon only 

held a small area around Dublin, known as the Pale, which acted as the central English 

administrative area (Vincent 2018: 191). While there were several attempts to take 

control of the rest of Ireland during this period, no major incursions took place until 

the sixteenth and seventeenth centuries (Darby 1995), when Protestant settlers, 

predominantly from England and Scotland, established themselves in various parts of 

Ireland at the request of the English crown (McKittrick and McVea 2012: 20; 

Mulholland 2002: 1). According to McKittrick and McVea, a major strategic aim of 

the Protestant settlement was to ‘plant a loyal British garrison community to establish 

 

54 This historical overview is by no means exhaustive and sources that deal in more detail with the 

events described are referenced throughout. 
55 As chronicled by Giraldus Cambrensis (Gerald of Wales) in The History and Topography of Ireland 

(1982), Henry II invaded Ireland at the request of the dispossessed King of Leinster, Diarmait Mac 

Murchada, who sought assistance in the recovery of his kingdom. Gerard of Wales justified Henry’s 

invasion as a civilising mission, which would reform a savage and backward Irish society. This was 

allegedly supported by the Catholic Church under Pope Adrian IV, who issued a papal bull Laudabiliter 

in support of Henry’s invasion of Ireland in 1159 (Vincent 2018: 190). However, there is some 

speculation as to whether the papal bull was fabricated by Gerard after the invasion to support Henry’s 

actions and his supremacy over his own knights, who he feared would establish independent kingdoms 

in Ireland (2018: 191). 
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control in the face of periodic Irish uprisings, which at times threatened English 

security by linking up with England’s traditional Catholic enemies, France and Spain’ 

(2012: 20).56  

Protestant settlers’ loyalty was put to the test during the Williamite War in 

Ireland57 (1689-1691), in which the forces of the deposed Catholic King James II laid 

siege to the city of Derry/Londonderry in 1649. The siege became emblematic of 

Protestant resistance to the Catholic threat after the Apprentice Boys closed the gates 

of the walled city in 1689 to stop the invading Jacobite forces (Taylor 1998: 36). The 

aftermath of the Williamite War58 in Ireland bolstered the expropriation and political 

exclusion of Irish Catholics, already set in motion by Cromwellian conquest (Cronin 

and Lenihan 2018: 20; Hayton 2018: 144) and the Penal Laws59, thereby securing the 

economic and political ascendancy of Protestants in Ireland (McKittrick and McVea 

2012: 20). However, English occupation of Ireland was never firmly secure, with 

notable insurrections throughout the 17th through to the 19th centuries such as: the Irish 

Rebellion of 1641 against English parliamentarians under Cromwell (Cronin and 

 

56 This reference is taken from the eBook version of this book and might therefore differ from the 

printed version. See ‘Work Cited’ for full reference. 
57 Known as the ‘Glorious Revolution’ in England, King William of Orange and Queen Anne’s 

ascension to the British crown had lasting effects on Ireland and later Northern Ireland. According to 

McBride, the siege of Derry/Londonderry ‘had demonstrated the central value of the Ulster Scots as a 

counterweight to Jacobite ambition’ (2018: 307). This event would shape Protestant/Unionist and 

particularly Loyalist identity and collective memory later commemorated in marches, murals, 

memorials, and statues throughout Northern Ireland.  
58 While the Williamite War had lasting consequences in Ireland, it was a side show to the wider 

European conflict between King Louis XIV of France against a European coalition of the Holy Roman 

Empire (led by the Hapsburg monarchy), the Dutch Republic, Portugal, and Spain in what became 

known as the ‘Nine Years’ War’ (1688-1697). Backed by Louis XIV, the deposed Catholic King James 

II of England attempted to regain his thrown from his daughter Protestant Queen Anne and William of 

Orange by drawing William into conflict in Ireland (see Cronin and Lenihan 2018).   
59 The Penal Laws were a series of laws that led to the systematic exclusion of Irish Catholics and 

Protestant dissenters from economic, religious, and political life in Ireland. Those convicted under Penal 

Law were prevented from owning land, barred from holding office or practising law among other 

restrictions, such as banning intermarriage between Catholics and Protestants (McGrath 2018: 130). 

Catholic emancipation eventually came in 1829.  
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Lenihan 2018); the United Irishmen rebellion of 1798; the 1803 rebellion led by 

Robert Emmet; the Young Irelander Rebellion of 1848; and the Fenian Rising of 

1867.60  

In response to the United Irishmen Rebellion of 1798, the British parliament 

introduced the Act of Union in 1801. The Act was conceived as a means of pacification 

through incorporation, integrating the Kingdom of Ireland into a full parliamentary 

union with Britain. However, the Union came without Catholic emancipation, which 

would not come until 1829 following pressure from the nationalist movement in 

Ireland, led by Daniel O’Connell. It was during this period that the two main 

ideologies of Republican separatism and Unionism first emerged, both of which would 

go on to later define the political agenda on the island of Ireland for many years to 

come (Bartlett 2018: 74).  

By the turn of the nineteenth century, Irish Unionists, most of whom were 

Protestant, viewed the rising popularity of the Home Rule movement, which 

campaigned for a devolved Dublin parliament under Westminster authority, as an 

existential threat to the union with Britain (McKittrick and McVea 2012: 21).61 This 

led to increased Protestant resistance, most notably in the north of the island. 

According to McKittrick and McVea:  

 

 

60 Although the various rebellions mentioned above were against English rule in Ireland, not all were 

enacted along religious or sectarian lines. For example, those who orchestrated the United Irishmen 

rising were mainly middle-class Protestants, who were committed to parliamentary reform that included 

Catholic political participation (Bartlett 2018: 83). The leader of the United Irishmen Wolfe Tone 

offered a secular vision of Ireland in his pamphlet An Argument on Behalf of the Catholics of Ireland 

(1791). Inspired by the French Revolution (1789), the United Irishmen later sought an Irish Republic 

that was separate from England. However, they subsequently sacrificed ideological purity in favour of 

pragmatism by allying themselves with the Defenders, a group of rural Catholic insurgents, who were 

‘aggressively sectarian,’ and made up a significant portion of their fighting force (2018: 86).  
61 This quotation is taken from the eBook version of this text. See ‘Work Cited’ for full reference. 
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Protestants mobilised formidable bodies such as the Ulster Unionist Council 

and the Orange Order, a long established Protestant grouping, to oppose any 

weakening of links with Great Britain and protect Protestant interests’ (2012: 

22).62 

 

Between 1912 and 1914, the British government introduced a Home Rule Bill, which 

was set to establish parliament in Dublin.63 During this time, Unionist leaders 

continued to mount firm opposition to Home Rule, forming the Ulster Volunteer Force 

(UVF), an armed force with the aim of defending against Dublin rule. Tensions were 

assuaged with the outbreak of World War One, which saw volunteers both North and 

South joining the ranks of the British army to fight in Europe.64  

However, internal tensions peaked following the Easter Rising of 1916, when 

a small number of Irish Republicans staged an armed rebellion in the capital city of 

Dublin (McKittrick and McVea 2012: 23). The Rising and its immediate aftermath 

marked a seismic shift in public opinion in Ireland, following which demands for 

Home Rule were replaced by calls for an independent Irish Republic65 (ibid). This 

increase in republican sentiments led to the reformulation of the Irish Republican 

 

62 See footnote 56. 
63 The third Home Rule Bill was first introduced in the House of Commons on 11 April 1912 by the 

Liberal British Prime Minister Lord Asquith. The Bill was defeated twice by the Conservative 

controlled House of Lords. On its third reading, the Bill was suspended in 1914 following the outbreak 

of WWI (Fanning 2013).  
64 Between 1914-1918, some 140,000 men from all four provinces of Ireland served in the British armed 

forces. See Calan ‘British recruitment in Ireland’ (1985: 49), as referenced in Jeffery (2000: 7).   
65 At the time, the Rising did not garner widespread public support. Instead, the leaders of the Rising 

were blamed for the destruction of the city of Dublin, parts of which were razed to the ground by British 

artillery who shelled rebel positions. However, this anger gradually dissipated and gave way to 

sympathy in response to the British execution of the Rising leaders as well as the arrest and internment 

of some 5,000 men and six women. (McGarry 2018: 265). The 1918 election confirmed this sentiment 

with a decisive victory for Sinn Féin, which captured the political change that had swept over the 

southern part of the island following 1916 (2018: 258–95).  
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Army (IRA), which began a serious of violent campaigns against the crown forces in 

what has become known in Ireland as the ‘War of Independence’ (1919-1921). This 

period was characterised by guerrilla warfare and violent skirmishes between IRA 

gunmen and crown forces, targeted assassinations of key British military personnel 

and members of the Royal Irish Constabulary (RIC), as well as the British policy of 

violent reprisals against people suspected of harbouring or supporting the IRA 

(Fanning 2013: 247; McGarry 2018: 280).66 In the North, Ulster Unionists 

campaigned for the exclusion of Ulster in the Irish Free State.  

This was eventually granted in 1920 with the Government of Ireland Act, 

which established separate parliaments in Dublin and Belfast, dividing the island into 

two territories: the Irish Free State (a self-governing dominion made up of twenty-six 

counties); and Northern Ireland (comprising the remaining six counties, which 

remained part of the United Kingdom).67 The Government of Ireland Act not only led 

to the partition of Ireland, but also the establishment of the separate territory of 

Northern Ireland, which came into effect in May 1921, with Unionists in the majority, 

taking forty out of fifty-two seats (Fanning 2013: xix). Nevertheless, the establishment 

of Northern Ireland did little to dissuade Protestant fears of reunification with the 

South. McKittrick and McVea note the scepticism and mistrust of Ulster Unionists at 

the time: 

 

 

66 The most notable example of the controversial British policy of reprisals was Bloody Sunday (21 

November 1920), in which British forces opened fire on spectators and players during a Gaelic football 

match between Dublin and Tipperary in Dublin’s Croke Park football ground, killing twelve civilians. 

This was in retaliation for the murder earlier in the day of over a dozen British intelligence agents by 

IRA operatives. At the end of the day, more than 30 civilians were killed. (English 2007: 561).   
67 At the time, partition seldom featured in debates on Ireland in either Dublin or Westminster. Instead, 

for Irish and British representatives alike, the symbolic issue of sovereignty was the most pressing 

(McGarry 2018: 288).  
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The creation of Northern Ireland did not bring security for the Protestants 

despite their comfortable majority, for it was clear that London was never as 

committed to the Union as they were. They lived in a state of political 

nervousness, constantly fearing British policy might move to support a united 

Ireland. They also remained deeply suspicious of the almost half-million 

Catholics who found themselves within the boundaries of the new Northern 

Ireland (2012: 25).68 

 

In her overview of the historiography of the first two decades of the Northern 

Irish state, Riordan notes the systemic discrimination against the Catholic minority by 

the Protestant majority (2018: 296). Discrimination against Catholics was pervasive 

in the areas of political representation, law and order, employment, and education 

(2018: 297). Nationalist participation in parliamentary politics faltered, due in part, to 

their inability to build a functioning party machine in Northern Ireland (2018: 321). 

This further marginalised Catholic and Nationalist voices in the newly formed 

Northern Ireland. As Buckland concludes in his assessment of the period:  

 

In the inter-war years, Northern Ireland developed [into] a “factory of 

grievances,” containing the most divided and disadvantaged people in the 

United Kingdom. Natural economic disadvantages, British indifference and 

the irredentism of the South all contributed, but the fundamental causes of this 

dismal performance were the provisions of the 1920 Act and the political 

immaturity of the Ulstermen (2001: 81).  

 

68 See footnote 56.  
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This laid the groundwork for unrest in the late 1960s with the emergence of the Civil 

Rights Movement, whose campaign for ‘one man, one vote’ galvanised a sympathetic 

Catholic minority, who actively aired their grievances against the Northern Irish State 

through civil protests and demonstrations.69 The city of Derry/Londonderry became 

the epicentre of these protests, where Catholics were in the majority in a city, which 

‘historically Protestants had regarded as theirs’ (Taylor 1998: 36). When the ‘People’s 

Democracy March’70 from Belfast to Derry/Londonderry was attacked by Loyalists in 

Burntollet bridge on the 4th January 1969, many Nationalists became hostile to the 

then embattled Prime Minister of Northern Ireland Terrence O’Neill, who eventually 

stood down amid growing civil disorder and Unionist dissent at his concessions to 

Nationalists (Bew and Bew 2018: 447–49).  

The ‘Battle of the Bogside’71 from 12-14 August 1969 in Derry/Londonderry 

marked a significant escalation in intercommunal tensions between Catholics and 

Protestants, which eventually spread to Belfast.72 In response, the British army took 

up positions at the interfaces between Catholic and Protestant areas in Belfast to 

 

69 At the time, voting rights in Northern Ireland were tied to rates payments. Therefore, business owners 

could vote multiple times. In a city like Derry/Londonderry, Unionists held most of voting power 

because most business owners in the city supported the union with Britain. Political power was 

consequently unfairly weighed in favour of the Unionists. Although most of the population of the city 

was Nationalist, voter suppression through the gerrymandering of electoral boundaries and strict voting 

rules gave the minority Unionists/Protestant population most of the elected representatives. See CAIN 

Web Service ‘Discrimination- Chronology of Important Events.’ Available at: 

https://cain.ulster.ac.uk/issues/discrimination/chron.htm [accessed 3/022021]. 
70 While the march was initially condemned by the Northern Ireland Civil Rights Association (NICRA) 

as ‘too provocative,’ loyalist reaction and reported police inaction gave rise to nationalist outrage 

against Stormont (Bew and Bew 2018: 447).   
71 The ‘Battle of the Bogside’ began in the Catholic area of the Bogside in Derry/Londonderry.  
72 On 15 August 1969 Catholics were forced out of their homes on Bombay Street in the Catholic 

Clonard area of Belfast after their homes were burned down by Loyalists. See Noel McAdam (2019) 

‘The burning of Bombay Street: The start of the combustible years,’ The Irish Times, 15 August 2019. 

Available at: https://www.irishtimes.com/news/politics/the-burning-of-bombay-street-the-start-of-the-

combustible-years-1.3986347 [accessed 10 March 2020].  

https://cain.ulster.ac.uk/issues/discrimination/chron.htm
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relieve an embattled RUC (Bew and Bew 2018: 449). With the introduction of the 

British army on the streets of Belfast, the newly formed Provisional Irish Republican 

Army (PIRA) began preparing for war (2018: 451). According to Bew and Bew, it 

was the PIRA’s decision ‘to attack the British army that transformed relations between 

the army and the Catholic community’ (ibid). Curfews on the Falls Road in Belfast 

further marginalised the Catholic community (2018: 454). With the growing violence, 

British authorities launched Operation Demetrius in August 1971, which involved the 

mass arrest and internment of people suspected of paramilitary involvement. This 

policy largely targeted the Catholic population,73 which led to a significant increase in 

prison population in Northern Ireland, with the M/LK as one of the main sites of 

imprisonment during this period.74 

 

0.6 Conventional biography of the Maze and Long Kesh Prison 

 

The construction of the Compound, H-Block, and Hospital were emblematic of how 

the conflict developed and changed between its main protagonists – both paramilitary 

and governmental (Purbrick 2018: 86). The Compounds were built in response to the 

increasing prison population after the introduction of internment in 1971. Upon the 

 

73 Operation Demetrius involved the mass arrest and internment without trial of 1,981 people (mostly 

men) suspected of membership of paramilitary organisations. Of the 1,981 interned; 1,874 were 

Catholic, while 107 were Protestant. See ‘Internment – A Chronology of the Main Events.’ Available 

at:  www.cain.ulster.ac.uk/events/intern/chron.htm  [accessed 11 March 2021]. Although internment 

had been previously used to neutralise civil unrest on the island of Ireland (Ryder 2000: 55), the policy 

of internment in 1971 had far-reaching political consequences, which created the conditions in which 

support for armed Republicanism rose in many Catholic areas in Northern Ireland while trust in British 

authorities rapidly declined.  
74 Internees were also held in Girdwood and Ballykinler barracks, Magilligan prison, Crumlin Road 

Gaol and the Her Majesty’s Ship (HMS) Maidstone, which was moored in Belfast harbour (Ryder 2000: 

77).   

http://www.cain.ulster.ac.uk/events/intern/chron.htm
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recommendation of the Gardiner Report (1975), the Compounds were gradually 

phased out and replaced by the H-Blocks, which ushered in a new policy of 

criminalisation that brought an end to the granting of special category status75 to 

political prisoners (Purbrick 2004: 96). With the construction of the H-Blocks came a 

greater attempt by authorities to control and isolate the prison population. Designed to 

limit the relative freedom of the Compounds76, the H-Blocks separated prisoners into 

individual cells in an attempt to break the solidarity and organisational capacity of 

political prisoners (2004: 103).  

Following the loss of special category status, republican prisoners staged what 

became known as the ‘Blanket Protests’ in 1976 and then the ‘No Wash Protests,’ 

which eventually culminated in the Hunger Strikes of 1980 and 1981, with the 

Hospital building the main focal point during this tumultuous period. Ten men from 

republican groups of the PIRA and INLA died – Bobby Sands, Francis Hughes, 

Raymond McCreesh, Patsy O’Hara, Joe McDonnell, Martin Hurson, Kevin Lynch, 

Kieran Doherty, Thomas McElwee, and Michael Devine – before the Hunger Strikes 

were eventually called off on the 3rd of October 1981. After the Hunger Strikes, 

prisoners were eventually allowed to wear their own clothing, receive weekly parcels 

and visits (2004: 106). Loyalists too protested, demanding the segregation of prisoners 

along political lines, which soon became a lasting feature of life inside the Prison 

(2004: 103).  

 

75 See footnote 9.  
76 By 1974, the Compounds had become an unstable environment. Prison protests and the burning of 

the camp in 1974 raised serious questions over the security of Long Kesh for British authorities and 

upon the recommendation of the Gardiner report, the Compounds were eventually phased out and 

replaced with the H-Blocks.   
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The political groupings of the M/LK Prison were broadly categorised into the 

following classifications – on the Loyalist side: Ulster Volunteer Force (UVF) and 

Ulster Defence Force (UDA), together with their affiliated groups, such as the Ulster 

Freedom Fighters (UFF) and the Red Hand Commando (RHC); and the Republican 

paramilitary organisations of the Official Irish Republican Army (OIRA), Provisional 

Irish Republican Army (PIRA), and Irish National Liberation Army (INLA). Each of 

these paramilitary organisations had their own command structure, which operated in 

a conventional military structure (Murtagh 2018: 99).  

Thus segregated, the Prison, onto which was mapped the divisions within 

Northern Ireland, became allegorical for hostilities within the wider community. The 

state’s heavy-handed policy of internment, among others, which alienated and 

criminalised large sections of the population, all but ensured that the M/LK Prison 

would become a site of contention; a symbol of the struggle against British oppression 

for Republicans (Lane 2000); and a shrine to terrorism for Unionists (BBC 2007).  

In the intervening years since its closure in the early 2000s, the Prison has 

undergone partial demolition77 amid redevelopment plans to build an International 

Centre for Conflict Transformation on the site, designed by renowned architect Daniel 

Libeskind78 (Chalcraft 2013). However, these plans were eventually dropped after 

 

77 Parts of the M/LK Prison were granted protected status by the Environment and Heritage Services of 

Northern Ireland. These include one H-Block (formerly occupied by Loyalists), Compound, Prison 

Hospital, Prison Chapel, and the WWII hangars and shelters as well as the surrounding yards and 

fences, airlocks, vehicle gates, and two British Army watchtowers (Hamil 2020). The building listings 

are available to view at the Department for Communities website. Available at: 

www.apps.communities-ni.gov.uk/Buildings/buildMain.aspx?Accept [accessed 27/04/2020].  
78 The intended International Centre for Conflict Transformation was based on existing listed prison 

buildings and structures. According to the published report ‘Maze/Long Kesh: Masterplan and 

Implementation Strategy’ (2006), the Centre would ‘play an important role in the transformation of the 

region in the period of post-conflict normalisation through promoting a shared society’ (Point 19). The 

proposed masterplan also included the construction of a national sports stadium for rugby, football, and 

Gaelic games. See ‘Maze/Long Kesh: Masterplan and Implementation Strategy’ (2006). Available at: 

www.cain.ulster.ac.uk/issues/sport/docs/mazeplan/ofmdfm300506.pdf [accessed 20 April 2020]. 

https://apps.communities-ni.gov.uk/Buildings/buildMain.aspx?Accept
http://www.cain.ulster.ac.uk/issues/sport/docs/mazeplan/ofmdfm300506.pdf
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political disagreements between the project’s political stakeholders (BBC 2019). As 

argued by Purbrick, the ensuing political debate over the future of the Prison was ‘over 

established political meaning rather than those that may [have been] contained in its 

remaining material forms’ (2018: 97). In her analysis of the political discourse 

surrounding the redevelopment of the prison site in the early 2000s, Purbrick observed 

the resurgence of old animosities in which ‘Republican and Unionist were played off 

against each other in a simplified opposition between preservation and demolition’ 

(2018: 88). While Republicans sought to preserve and redevelop part of the site as an 

International Centre for Conflict Transformation, Unionists called for its demolition 

citing the risks of the Prison becoming a shrine to terrorism (BBC 2007). In contrast 

to Republicans, Loyalists maintained a relatively ambiguous relationship to the Prison 

(Graham and McDowell 2007: 350). Loyalists’ lukewarm response to the 

redevelopment of the site did little to advance the political stalemate between 

Unionists and Republicans leaving what remains of the Prison caught between its 

contested past and indeterminate future (Kindynis and Garrett 2015: 10). Faced with 

the impossibility of divorcing the M/LK Prison from its wider historical and socio-

political context, additive DGs, which seeks to provide additional contextual and 

visual information, must therefore proceed with caution. 

 

0.7 Research questions and thesis scope  

 

Adopting a practice-led approach, this research explores the complexity of audio-

describing the video tours of the M/LK, with the scope of its analysis expanding onto 

issues of interpretation, representation, and reception in the context of Northern 
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Ireland. To this end, this thesis is broadly based on two primary research questions, 

which define its overall scope. The first research question that guides this thesis asks: 

To what extent can a context-driven approach to AD render the PMA video tours 

accessible to people of varying visual abilities in Northern Ireland? This overarching 

question can be broken down into two more specific sub-questions. Firstly, what are 

some of the challenges of creating the DGs of the PMA video tours of the M/LK 

Prison? Secondly, is it possible to create a DG practice that allows for competing 

interpretations of the Prison to co-exist? This thesis charts the process of creating the 

DGs of the PMA video tours, expanding its inquiry to reflect on the key decisions 

made at various stages throughout this process. These include the various stages of the 

scripting, recording, delivery, and editing of the DGs of the PMA video tours, which 

form the basis of discussions in Chapter One. 

The second research question governing this thesis examines how are the DGs 

created in this practice received by audiences of varying visual abilities across 

Northern Ireland. Again, this question is broken down into two sub-questions. Firstly, 

how are the initial drafts of the DGs of the PMA video tours received by both blind 

and non-blind audiences in Northern Ireland? Finally, how do BPS audiences in 

Northern Ireland respond to the revised versions of the DGs of the PMA video tours? 

At various stages throughout this practice, audiences were invited to give their 

thoughts on the various iterations of the DGs of the PMA video tour. This acted as a 

form of quality control, where ideas were tested out to explore different ways of 

presenting the M/LK Prison. Audiences therefore advised on the DGs created in this 

practice at various key stages in their development, as illustrated in figure 2 in Section 

1.5. This thesis charts this process, which incorporates creative practice with an 

audience reception study.  
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This thesis is divided into five chapters, each beginning with a quotation from 

a PMA participant, which ties in with the theme of the chapter. The present 

introduction sets out the rationale, research context, and theoretical framework of the 

current work. It contextualises the Northern Irish Troubles as well as the M/LK Prison 

within the history of the conflict, foregrounding the complexity at the heart of this 

practice. Chapter One builds on this contextual information and details the practice-

based element of this research, namely, the creation of the DGs of the PMA video 

tours of the Compound, Hospital, and H-Block buildings. It therefore responds to the 

first research question governing this thesis and presents the audiovisual material 

selected and outlines the rationale behind its selection. In lieu of a literature review, 

issues in AD and AVT research are addressed as and when they emerge throughout 

this practice. The methodology followed in the creation of the DGs of the PMA video 

tours is also detailed in this chapter, which argues the case for a context-driven 

approach to accessibility that takes on board conflicting interpretations of the Prison 

through the integration of PMA participant recordings alongside the DGs.  

The implications of the decisions taken during this practice are then explored 

in an exploratory study with both BPS and non-blind participants in Northern Ireland. 

In response to the first part of the second research question governing this thesis, the 

aim of the exploratory study is to investigate where and how the DGS can best meet 

the needs of the end user, which form the basis of discussions in Chapter Two. In this 

chapter, the methodology and overall research design of the exploratory study are 

outlined. The results of the exploratory study are presented, which are thematically 

analysed. Details of the revisions made in preparation for the main reception study, 

specifically changes to the sampling and question formulation are also enumerated on 

in this chapter.  
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Chapter Three focuses on reception and presents the design of the main 

reception study, the principal aim of which is to evaluate the DGs of the PMA video 

tours with BPS end users. It presents the methodology followed in the main reception 

study, which applies a mixed methods approach that makes use of questionnaires, 

focus groups, and semi-structured interviews to gather BPS participants feedback on 

the various iterations of the DGs of the PMA video tours. Chapter Four presents the 

research findings of the main reception study, which are analysed by means of 

thematic and statistical analysis. Finally, this thesis concludes by providing an 

overview of the theoretical and practical insights gained during this research project. 

Taking stock of the overall research findings, this thesis concludes with a discussion 

of the implications of this work for wider AD research and practice.  
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Chapter One: Towards a context-specific audio description 

practice  

 

The whole world knows what really happened here. It’s quite emotional actually being 

here. It makes me sad. Very sad when I think of what happened. I know hindsight and 

history have a wonderful way of putting things in context, but when I actually look 

back and think about what went on here at that particular time. How emotions were 

highly charged, positively, negatively. It’s a time, I’ve never really been able to come 

to terms with.  

 

John Hetherington, former prison officer at the Maze and Long 

Kesh Prison 

 

1.1 Chapter introduction 

During his visit to the Hospital building of the M/LK Prison, former prison officer 

John Hetherington recalls the Hunger Strikes of 1981. In his recollection of that time, 

he casts his mind back to a period when the Prison took centre stage in the Northern 

Ireland conflict and in which ten republican prisoners died in protest over the removal 

of special category status.79 As a prison officer, we might assume that John felt 

indifferent towards the prisoners. However, this was not the case. What is striking 

about John’s account of his time in the Hospital is the compassion he felt for both the 

Hunger Strikers and their families. His compassion upends our misconceptions about 

the conflict as a war fought between two diametrically opposed identity blocs and 

instead, offers a more nuanced and empathetic response to the deaths of these men. 

Moreover, John’s inability to come to terms with his time in the Hospital reflects the 

wider societal failure to address the legacy issues related to the past in Northern 

 

79 See footnote 9.  



 

 

38 

Ireland, as discussed in Section 0.4.80 Without any ‘official’ reckoning at a national 

level, alternative, and oftentimes, diametrically opposed interpretations of the Prison 

have been allowed to propagate, creating the conditions in which the dualism of the 

conflict is replicated even after hostilities have ceased (Purbrick 2018: 86).81  

Yet, while this polarisation is hard to dispute, it ignores the overlapping and 

often ambiguous identities of those who engaged in the conflict, creating a false 

dichotomy in which the deep antagonism within these identity groups are papered over 

in favour of conceptual simplicity (Vaughan-Williams 2006: 517–18). As 

demonstrated in the broad range of stories from the PMA collection, not every 

experience of the Prison neatly fits into the binary of Unionist/Loyalist (mostly 

Protestant) versus Nationalist/Republican (mostly Catholic). This is not to ignore the 

salience of these terms. Rather, the PMA collection calls into question this framing by 

capturing the diversity of the people who passed through the Prison at different times 

and under different circumstances. It is precisely at this intersection, between people, 

time, and space, where the practice proposed in this thesis is located. Within this 

context, is it then possible to create a DG practice that allows for competing versions 

 

80 Legacy issues related to the recent violent past in Northern Ireland continue provoke debates in the 

present. The unresolved issues of truth recovery, victims’ rights, historic Troubles-related crimes, 

together with the continued threat of sectarianism have all brought into focus the deeply divided 

tensions that exist on a political level between the two main political parties of Sinn Féin and the DUP. 

The publication of the government’s consultation paper of the Stormont House Agreement in December 

2014 offered a means for compromise. It attempted to address the legacy of Northern Ireland’s past by 

outlining plans for the establishment of a Historical Investigations Unit that would handle cases of 

Troubles-related deaths; an Independent Commission on Information Retrieval, responsible for the 

recovery of information requested by the families of Troubles victims; an oral history archive that 

would collect the recorded memories and stories of the Troubles, which would be housed in Stormont; 

and finally, the establishment of the Implementation and Reconciliation group, which would be charged 

with the oversight of the institutions proposed in the agreement. See ‘Stormont House Agreement 

(2014). Available at: www.gov.uk/government/publications/the-stormont-house-agreement [accessed 

4 January 2021]. 
81 A cursory analysis of the M/LK during the Troubles through to the present day is presented in Section 

0.6, which identifies a variety of political and ideological positions relative to the prison – from 

Republicanism to Unionism.  

http://www.gov.uk/government/publications/the-stormont-house-agreement
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of the prison experience to co-exist? This chapter seeks to address this question of 

plurality by proposing a context-driven and integrated approach that deals with some 

of the complexities of the M/LK Prison from a range of different perspectives. It 

therefore addresses the first question of this thesis, which explores the integration of 

DGs into the PMA video tours alongside PMA participant recordings. 

Drawing on experience gathered in the field, this chapter presents the practice-

based component of this research, namely, the creation of the DGs of three PMA video 

tours: Compound; Hospital; and H-Block. This chapter documents the DG process as 

well as explores a series of translation strategies for dealing with specific points of 

contention associated with the Prison. This chapter begins with a brief description of 

the audiovisual material chosen in this practice and outlines the rationale behind this 

decision in Section 1.2. Section 1.3 considers the complexity of the description of the 

PMA video tours, which represented a significant ethical dilemma for the audio 

describer. Section 1.4 describes the Prison as it appears in the PMA video tours and 

considers some of the potential translation issues the space presents. Beyond these 

general considerations are more specific strategies related to the methodology and 

translation approach followed in the creation of the DGs, which forms the basis of 

discussions in Sections 1.5 and 1.6. Section 1.5 details my working relationship with 

the PMA team throughout this practice. In this section, I draw on my correspondence 

and interactions with PMA Director and Project Manager, in which I discuss the 

dynamics of this working relationship, a relationship that is often neglected in AD 

practice (Benecke 2007: 4–5). Section 1.6 outlines the rationale behind the selection 

of visual content and provides justification for word choice in the DGs created in this 

practice. Using examples, this section details the lexical and grammatical choices 

made throughout the DG script-writing process and discusses some of the potential 
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implications of these decisions within the context of Northern Ireland. Section 1.7 

details the technicalities of the recording and editing of the DGs, with particular 

attention paid to the selection of video editing software and audio recording equipment 

as well as the recording strategies, which includes a discussion of the sound design of 

the PMA video tours, recruitment of voice actors, workflows, and speech rates of each 

DG. The purpose of this section is to offer insight into the technicalities of DG 

production, a process which is routinely overlooked in AD research in favour of more 

theoretical approaches.82 Section 1.8 describes the integration of the DGs into the 

soundscape of each PMA video tour as well as the important role of silence. Section 

1.9 analyses the PMA participant recordings included in the final version of the PMA 

video tours. In this section, the rationale behind their selection and justification for 

their use is outlined. By reporting on this practice, the aim of this section is to reflect 

on the different and often competing ways of understanding the Prison through a range 

of perspectives, drawing connections between the prison buildings and the memories 

they instantiate. This is followed by a reflection on the ethical considerations of 

including PMA participant recordings in the PMA video tours that forms the basis of 

 

82 Some notable exceptions to this trend are the works of AD practitioners Louise Fryer and Joel Snyder, 

who both provide comprehensive resources into the practicalities of AD creation in their books An 

introduction to audio description: A practical guide (2016) and The Visual Made Verbal: A 

Comprehensive Training Manuel and Guide to the History and Applications of Audio Description 

(2014) respectively. The ADLAB project also offers practical insights into the creation and production 

of AD in their eBook ‘Pictures painted in Words’ (2014), which draws together experts in the fields of 

AVT studies to create a series of guidelines on the creation and provision of AD services for BPS 

audiences. Available at: www.adlabproject.eu/Docs/adlab%20book/index.html [accessed 11.11.2019]. 

The book Audio Description: New perspectives illustrated (Maszerowska and others 2014) analysed in 

detail Tarantino’s film Inglorious Basterds (2009) from a range of different theoretical and practical 

perspectives. Finally, Josélia Neves’ work on ‘descriptive guides’ in museums (2014, 2016, 2018) 

offers practical instructions on the creation of DGs from which this practice heavily draws. Each of 

these sources were consulted throughout the course of this research and are referenced throughout this 

thesis.  

http://www.adlabproject.eu/Docs/adlab%20book/index.html
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discussions in Section 1.10. Here, I take account of some of the risks of this strategy 

in the context of a post-ceasefire Northern Ireland.  

 

1.2 Description of the PMA video tours 

 

The audiovisual material used in this research are three clips taken from the PMA 

collection: Compound; Hospital; and H-Block.83 The rationale behind the selection of 

the three video tours, out of seven84 in total, is based on their historic link to periods 

of intense political protests, hunger strikes, prison escapes, assassinations, and 

sectarian violence that form part of the Prison’s history (see Section 0.6). As a 

complement to the main PMA participant recordings, the PMA video tours grant 

audiences85 access to parts of the Prison that have since been demolished or rendered 

inaccessible following its closure in the early 2000s. Consequently, the video tours 

represent an important audiovisual record of the Prison, its history, and architecture 

that complement the wealth of literature that has emerged since the it’s closure.86 The 

 

83 All three video tours were used in the exploratory study with some alterations made for the main 

reception study as outlined in Section 2.10. Amendments made after the main receptions study are 

detailed in Section 4.6. I also used the PMA trailer to promote this research to potential participants. 

The PMA trailer was based on an earlier version of the PMA website, which has since been removed. 

The PMA trailer was not analysed in this practice. However, it did have an important role in 

dissemination of this research to potential research participants and is included in Appendix Q.  
84 The six clips are: Compound, Remand Court, Visiting Area, Kitchen Area, Hospital, and H-Block. 

While there remains a substantial number of recordings of the M/LK prison site, only a portion of the 

entirety of were converted into video tours.   
85 As discussed in Section 0.4 of this thesis, the term ‘audiences’ is used as convenient shorthand to 

describe the potential users of AD, who are diverse and vary in terms of visual ability and life 

experience. While this is not an ideal categorisation, for the purposes of this thesis, the target group is 

identified as BPS people who currently reside in Northern Ireland. That is not to say that this research 

cannot be of benefit to people unfamiliar with the M/LK prison, such as international audiences. 

However, this is currently beyond the scope of this research, which is kept to the region of Northern 

Ireland.  
86 For example, Chris Ryder’s Inside the Maze: The Untold Story of the Northern Ireland Prison Service 

(2000); Laurence McKeown’s Out of Time: Irish Republican Prisoners, Long Kesh, 1972-2000 (2001); 

Donovan Wylie’s photographic collection of The Maze (2004); Cahal McLaughlin’s Recording 

memories from political violence: A film-maker’s journey (2010); Laura McAtackney’s An Archaelogy 
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video tours vary in length from two to five minutes in total.87 According to the PMA 

Director, the video tours were kept short to maximise and maintain viewers’ attention, 

offering a basic overview of the Prison.88 They include a variation of wide and medium 

shots, close-ups, and panning shots, which build a visual narrative that moves through 

the prison space.  Each video tour is dictated by the architecture of each prison 

building, which posed different challenges to the recording process according to the 

PMA Director in an interview with the author (see Appendix E). These recordings also 

offer viewers a privileged view of the Prison (McLaughlin 2010: 96), which was not 

available to the prisoners or prison staff during its time of operation for security 

reasons. Most the recordings, with the exception of the Compound, are filmed in one 

shot and contain few cutaways, instead prioritising free flowing camera work that 

traces the contours of the space, moving from one room into another, with landscape 

images used to bookend each recording, as illustrated in figure 1, taken from a still of 

the Hospital video tour: 

 

 

of the Troubles: The Dark Heritage of Long Kesh/Maze Prison (2014); Tom Murtagh’s The Maze 

Prison: A Hidden Story of Chaos, Anarchy and Politics (2018). 
87 ‘Compound’ [1.59 minutes]; ‘H-Block’ [5.29 minutes]; and ‘Hospital’ [5.03 minutes]. See Appendix 

A for a link to the PMA video tours in their original format.  
88 McLaughlin, C. Interviewed by S McDonagh (2018). See Appendix E for full transcript, which has 

been edited for clarity and at the request of the participant. This interview was recorded on an audio 

recorder and later transcribed onto a Word document. A copy of the interview was then sent to the 

interviewee to check for any inconsistencies in the transcript. 
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Figure 1: The entrance to the Hospital. This and subsequent stills were obtained with permission from the PMA 

 

The soundscape of each PMA video tour consists of both natural and man-made 

sounds (such as birdsong and the noise of heavy machinery),89 which form part of the 

video tours’ original soundscape. Both categories of sound occur off-screen and carry 

important spatial and geographical information about where each video tour is taking 

place, whether indoors or outdoors. For example, the inside of the H-Block90 has a 

distinct sound quality that is acoustically very different to the sonic environment 

outside of the building. While most of the background sounds in the PMA video tours 

are self-explanatory, others require further clarification. Here, the DG can be of use 

providing potential users with important navigational information relating to any 

ambiguous background sounds. That said, a balance needs to be struck between what 

 

89 The PMA video tours were filmed during demolition of much of the M/LK prison site, which 

accounts for the sound of the machinery in the background of each video tour.  
90 An example that illustrates this point is the sound of the camera operator’s footsteps inside the Prison 

that are experienced as reverberations in which the sound bounces off the nearby walls in an enclosed 

space. 
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requires description and what can be deduced from the existing soundscape (Remael 

2012: 264).  

The acoustic and visual elements of each video tour present challenges that are 

typical of most AD practice. These relate to issues of coherence between the various 

audio and visual components within the multimodal text (see Braun 2011), as well as 

timing constraints that govern how audiovisual information is normally processed,91 

together with the variable pacing of each video tour. Notwithstanding these important 

issues, the video tours also pose significant challenges that are context specific. These 

relate to the issues of contextualisation and interpretation, which are fraught with 

difficulty in Northern Ireland. The following section takes account of such issues and 

considers some of the effects this has on the DG practice proposed in this thesis.  

  

1.3 Ethical considerations: Interpreting the PMA video tours  

 

As problematized in the introduction to this thesis, contextual information about the 

spaces in each video tour is kept minimal, with the absence of any spoken narration or 

voiceover, which allows the viewer to interpret the Prison on their own terms 

(McLaughlin 2014). In conversation with the author, the PMA Director McLaughlin 

 

91 Human cognition, that is, our ability to perceive and understand information involves a series of 

different processes and inputs. Visual information (essentially implicit) is normally perceived 

simultaneously, with everything in our line of vision instantly available (Fryer 2016: 26). By contrast, 

auditory information (normally but not always explicit) is thought of as more linear, with acoustic 

details presented sequentially, that is one after the other, ‘thus taking more time to render’ (Vercauteren 

2012: 210). This temporal difference in how we perceive audio and visual information is further 

compounded by the ‘richness of the visual mode’ (Braun 2008: 3) that invariably impacts on the 

editorial choices of the audio describer, which would account for the general focus on issues related to 

content selection in the AD research (see Kruger 2010; Vandaele 2012; Vercauteren 2012).  



 

 

45 

acknowledged and justified this approach within the context of the history of the 

Troubles in Northern Ireland, where understandings of the past are often contentious.  

 

The background for us, is to be cautious. There is minimum interpretation in 

terms of the history. It is such a contested history. It is such a contested 

narrative. We have deliberately underwritten the barest information for 

outsiders to be able to understand the context of these interviews. […] In terms 

of curators, we see our role as deliberately being minimalist, in encouraging 

people to do it [the interpreting] themselves.92 

 

While McLaughlin’s cautious approach is understandable, given the ongoing 

contention over the meaning of the Prison in contemporary Northern Ireland, it 

nevertheless privileges those who can see. This places BPS people at a significant 

disadvantage. DGs offer a way to begin to address this access issue by providing 

additional information on the visual and audio components of each video tour. 

However, this also represents a significant ethical dilemma for the audio describer that 

centres on the issue of interpretation. On the one hand, the audio describer must 

interpret the visual and audio components of each video tour to make them accessible 

to BPS audiences. However, by doing so, they also risk undermining the PMA’s ethos 

of presenting the prison with minimal mediation. Providing access to the PMA video 

tours invariably involves some degree of mediation, which potentially alters, 

manipulates, even distorts the meaning(s) of the PMA video tours. Therefore, how can 

 

92 McLaughlin, C. Interviewed by S McDonagh (2018).  



 

 

46 

we interpret the Prison in way that does not misrepresent or distort the facts for those 

who come to engage with the PMA video tours through the DGs?  

This question of interpretation is central to any conversation about the past in 

Northern Ireland.93 How Northern Ireland confronts its violent past continues to 

vacillate between remembering and forgetting.94 The continued political stalemate 

over the future of the Prison is illustrative of this point as discussed in Section 0.6. In 

the absence of any official consensus over its meaning(s), the simple act of describing 

the M/LK Prison is marred with difficulties that are characteristic of wider societal 

discussions about the past in Northern Ireland. Nevertheless, while these discussions 

are fraught, they remain ongoing. BPS people are therefore at risk of exclusion from 

important conversations about how Northern Ireland confronts its violent past without 

appropriate measures in place to provide access to this content. Moreover, while AD 

is often considered a specialist or niche service, its application to the video tours of 

the M/LK Prison also provides us the opportunity to re-examine the prison landscape 

and our relationship to it through the representational economy the medium demands. 

This extends to the words we use to describe the Prison as well as the parts of the 

buildings that we choose to focus on in each DG. Providing access to this content for 

both BPS and non-blind audiences therefore forces us to engage with some of the 

complexities of the Prison in a way that resists narrative simplicity. The following 

 

93 Various interpretations have been put forward to explain the Troubles. Rather than interrogate each 

of these interpretations in turn, I only offer a basic historical overview to help contextualise my analysis 

of the M/LK Prison, which is presented in Section 0.5. 
94 As Laura McAtackney has noted in her extensive analysis of the M/LK Prison, the demolition work 

carried out on a significant portion of the site formed part of a wider trend that has seen the removal of 

numerous Troubles-related structures across Northern Ireland in the two decades since the signing of 

the Good Friday Agreement. These acts of destruction marked a significant shift ‘towards an official 

forgetting of the past rather than attempting to uncover and engage with painful truths and accepting 

responsibilities’ (2014: 3).  
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section takes account of some of these complexities in the description of the Prison’s 

built environment.  

 

1.4 Describing the Maze and Long Kesh Prison in the PMA video tours  

 

One of the most striking features of the prison space, as it appears in the video tours, 

is its repetitive layout and standardised structure. On returning to H-Block 4,95 former 

prison officer and PMA participant John Hetherington highlights the prison building’s 

monotonous structure in the following remark: 

 

It’s almost true to say, if you’ve seen one Block, you’ve seen them all. 

 

Aside from being cost effective at the time of construction (Purbrick 2004: 99), 

the duplication of physical structures in the Prison also created a predictable 

environment that allowed ‘security to be planned out and then constantly repeated’ 

(2004: 92). Designed in a way to monitor and control96 the movement of a large prison 

population (Purbrick 2004), the predictable nature of the prison buildings and 

surrounding infrastructure also posed a significant challenge to the translation process, 

 

95 The H-Blocks were based on a prefabricated cellular structure designed in the shape of a H, with two 

wings that are perpendicular to the central administrative area, known as the ‘circle’(McAtackney 2014: 

20). The circle was the main administrative area for the H-Block and housed the Governor’s office, 

control room, staff kitchen, medical room, storage room, and toilets (Purbrick 2004). Each H-Block 

included 24 separate, self-contained cells, which measured eight-feet-three inches by seven-feet-one-

and-a-half inches (2004: 99). Each prison cell was normally furnished with a single metal bed frame, 

mattress, table and/or chair, with an unlagged heating pipe, that ran the length of the room. These 

heating pipes were used prisoners to communicate and send messages to one another during lockdown. 

See Tommy McKearney and Angela Lynch, Prisons Memory Archive (2007).  
96 The principle of repetition is also a feature of systems of control, which impose order onto the 

individual within its structures. See Michel Foucault’s Discipline and Punish: The Birth of the Prison 

(1991). 
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with the risk of repetitive descriptions of the spaces featured in each video tour. 

Repetition is normally viewed unfavourably in most AD guidelines and literature, with 

describers often discouraged from using repeated phrases or terminology (Ibañez 

2010; Fryer and Romero-Fresco 2014; Fryer 2016). Notwithstanding these concerns, 

in the context of this practice repetition reflected the overall prison environment, 

which was made up of architecturally identical structures. Consequently, repetitive 

phrases or words might therefore serve a stylistic function in evoking the sense of 

monotony in the prison’s built environment. Moreover, the repetitive nature of the 

prison environment also allows for a more comprehensive DG, with the possibility of 

offering additional information on the spaces in the PMA video tours, while also 

retaining the Prison’s distinct sonic environment. That said, additional contextual 

information arguably deviates from the original source text, which is at odds with 

traditional AD guidelines for screen, as discussed later in Section 1.6. 

And yet, this architectural uniformity masks the overall material complexity of 

the prison buildings (McAtackney 2014; Purbrick 2004: 84), which encompass a 

broad range of experiences that were constantly changing and developing in relation 

to one another over the course of the Prison’s history.97 Indeed, there is a marked 

difference in how the Prison appears in the video tours to how it was remembered at 

the height of the Troubles. On returning to H-Block 4, former prisoner Colin Halliday 

remarked on the disparity in ‘seeing how run down it is, because (…) when the 

prisoners were all here this place would have been spotless.’98 This incongruity not 

 

97 As discussed in Section 0.4, the meaning of the Prison has shifted and changed over time with 

prisoners and staff subject to different penal regimes throughout the course of the prison’s history. 

These include the periods of internment, criminalisation then acceptance of political status in the 

prison’s later years (McLaughlin 2010: 61) 
98 Colin Halliday, Prisons Memory Archive (2007).  
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only presented a noticeable challenge to the translation process, but also 

fundamentally questioned our whole understanding of the prison space as being 

representational, fixed, and static. In this regard, the meaning of the Prison, and by 

extension, the video tours are not stable. Instead, the PMA video tours of the Prison 

capture a broad range of experiences that defy easy description and are anchored in 

specific points in time. Any DG of the Prison must therefore exist within a plurality 

of times and voices. Mindful of this, rather than present a definitive interpretation of 

the M/LK Prison, combining the DG with the PMA participant recordings offers a 

way in which to represent the complexity of the prison space through time and space. 

In this way, the PMA participant recordings not only showcase the diversity of the 

prison experience, but also enrich the video tours for blind and non-blind audiences 

alike, as demonstrated in the results to the exploratory and main reception studies, 

which are presented later in Sections 2.8-2.9 and 4.4-4.6. The following sections take 

account of this process and the translation strategies employed in this practice.  

 

1.5 Methodology: Creation of descriptive guides and workflows 

 

With reference to the ADLAB guidelines (2014), the creation of DGs of the PMA 

video tours encompassed a series of processes that involved several professionals from 

different fields at various stages in the production process. As illustrated in figure 2, 

the DG production process comprised five key stages: DG scriptwriting; rehearsal; 

recording; mixing; and review. The process of creating the DGs for the PMA video 

tours involved liaising with the PMA Director and staff – including the Project 
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Manager99 and Chief Archivist. I also worked with PMA participants, BPS reviewers, 

and voice actors to create and record the DG script of each PMA video tour as 

illustrated in figure 2, which is adapted from the ADLAB guidelines:  

 

 

Figure 2: Workflow for creating the DGs of the PMA video tours  

 

The DG scripts were developed in consultation with the PMA team and PMA 

participants, who advised on the content and word choice of each script, which were 

then subsequently reviewed by BPS consultants. This collaborative model is rare in 

most AD practice, with many AD services outsourced to external providers without 

any contact between the audio describer and filmmaker (Benecke 2007: 7; Romero-

Fresco 2019: 3–5). As described by Romero-Fresco, describers normally do not have 

the opportunity to consult with the filmmaker on how to best present their material to 

BPS audiences (2019: 4). The filmmaker, too, is normally unaware of how their work 

is rendered accessible to BPS audiences, nor how these audiences respond to the 

accessible version of their work (2019: 5). Applying Greco’s maker-expert-user gap 

 

99 The Project Manager of the PMA at the time of this research was Dr Lorraine Dennis (2016-2018), 

who was later replaced by Dr Conor McCafferty in 2018.   
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(Greco 2018: 212), adapted by Branson (2018), Romero-Fresco highlights the 

ineffectiveness of this model in which ‘filmmakers have no control over the (…) 

accessible versions of their films, no awareness of how their films are translated or 

rendered accessible or how they are received by the (…) sensory impaired viewers’ 

(2019: 5). As Romero-Fresco argues, this creates natural silos, where the describer 

works in isolation from the filmmaker and BPS audience members are excluded from 

the creative process (2019: 5–6). As an alternative to this practice, he proposes 

accessible filmmaking (AFM), which incorporates accessibility into the filmmaking 

process through the collaboration of the creators, translators, and consumers of 

audiovisual content. According to Romero-Fresco: 

 

AFM is the consideration of translation and/or accessibility during the 

production of audiovisual media (normally through the collaboration between 

the creative team and the translator) in order to provide access to content for 

people who cannot access or have difficulty accessing it in its original format. 

AFM does not aim to compromise the filmmakers’ vision or constrain their 

freedom. Instead, it reveals to them unknown aspects of how their films are 

changed in their translated and accessible versions. It also presents them with 

different options so that they can make choices that determine the nature of 

these translated/ accessible versions. Until now, these choices were made 

exclusively by the translator or the distributor. Rather than compromising the 

filmmakers’ vision, this collaboration will help to preserve it across different 

audiences (2019: 5–6). 
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While the practice proposed in this thesis borrows much from Romero-Fresco’s 

collaborative approach, it does not neatly fall into the category of AFM because the 

PMA video tours were not initially created with media accessibility in mind according 

to McLaughlin.100 That said, McLaughlin acknowledged the value in creating access 

to the video tours for BPS audiences, which brought a new understanding of 

inclusivity within the archive:  

 

I think to begin to open up this archive to other people, who have different 

range of abilities […] whether it is deafness, hard-of-hearing, or difficulty in 

seeing, I think we need to find ways of doing that. And that’s a completely new 

agenda for me to consider. […] I’ve been obsessed with the other kind of issues 

of access – of inclusivity around prison officers, Loyalists, and Republicans, 

of generational differences […]. That is another issue. And so, access in terms 

of range of abilities is something we most definitively need to take into 

consideration.101 

 

This response was reiterated by PMA Project Manager Lorraine Dennis, who 

underscored the importance of creating an ‘inclusive picture of history’ in 

conversation with the author: 

 

We know that there were barriers to basic historical information about the 

conflict. So, that was the one thing in terms of an inclusive picture of history, 

 

100 McLaughlin, C. Interviewed by S McDonagh (2018). See Appendix E for full transcript, which has 

been edited for clarity and at the request of the participant.  
101 ibid.  
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which ultimately is one of our aims that we were able to make that accessible 

to as many different audiences as possible regardless of communication 

barriers.102  

 

Mindful of this need for inclusion, four PMA participants, three of whom were 

former prisoners (one Loyalist and two Republicans) and one former visitor to the 

M/LK agreed to take part in the initial stages of the DG scriptwriting process.103 PMA 

participants’ motivations to contribute to this research varied, however all highlighted 

their desire to make the PMA accessible to audiences. While the primary aim of this 

stage of the research was to gather information on various aspects of each video tour, 

it also provided PMA participants with a platform to share their experiences as well 

as contribute to the ongoing development of the archive. PMA participants held a 

primary advisory role with their participation subject to the same ethical procedures 

as BPS research participants in the main reception study, as elaborated on in Section 

3.6. Fidelity to the source text104 was prioritised in the initial drafts of the PMA video 

tours located in Appendix C. PMA participants advised on the locations of each video 

tour offering information on the names and functions of the prison space that featured 

in each video tour. In addition, PMA participants explained the layout of each prison 

building, as illustrated in the following drawing by one PMA participant, who drew 

the layout of a H-Block.  

 

102 Dennis, L. Interviewed by S McDonagh (2018). See Appendix F for full transcript, which has been 

edited for clarity. This interview was recorded on an audio recorder and later transcribed onto a Word 

document. A copy of the interview was then sent to the interviewee to check for any inconsistencies in 

the transcript.  
103 All PMA participants involved in this research were active members of the PMA Management 

Committee (MC). 
104 This is a phrase borrowed from Hutchinson and Eardley, who apply this term in the context of 

museum AD (2019).  
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Figure 3: PMA participant’s drawing of a H-Block, which is broken up into wings A, B, C, and D. 

 

The approach to working with former prisoners was from the perspective of gathering 

information about the prison space and its layout, rather than their involvement in 

armed groups during the conflict. As such, questions were only used to tease out 

information on the prison space and ask for clarification (McLaughlin 2010: 86). The 

initial DG scripts were then reviewed by BPS consultants who advised on the content 

in each video tour.  

Voice actors were recruited for the rehearsal and recording of the DGs, which 

were initially overseen by the PMA Director and later by myself. Scripts were 
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amended to suit the voice actor’s delivery, with overly lengthy or complicated 

sentences amended where necessary. The DGs for the exploratory study were 

originally mixed by a video editor with amendments made and communicated via 

email. However, this proved an ineffective way of working and I subsequently 

undertook training in video editing software Final Cut Pro (FCP) to develop the 

necessary skills to create and edit the DGs myself.105 Developing these skills ensured 

a quick turnaround that led to a more responsive and streamlined workflow, whereby 

last-minute edits could be done in response to feedback. I later included PMA 

participant recordings alongside the DGs (see Section 1.9) in response to exploratory 

study feedback as detailed later in Sections 2.8-2.10. As discussed later in Chapters 

Two and Four, both blind and non-blind audiences provided feedback on the various 

iterations of the DGs of the PMA video tours throughout the course of this research. 

Building critical feedback into this practice ensured that the DGs remained responsive 

to their needs and preferences.  

Facilitating access to the PMA video tours called on the audio describer to 

make active decisions over how to phrase and what to include in their descriptions. In 

the initial stages of the DG script-writing process, a functionalist approach was 

adopted, which prioritised describing the Prison as it appeared in the PMA video tours. 

However, when presented to both BPS and non-blind audiences in the exploratory 

study (see Sections 2.8-2.10), both found the DGs lacking. This necessitated a more 

comprehensive approach that drew from the PMA participant recordings to offer 

audiences a variety of different interpretations of the M/LK from inside the Prison, 

 

105 This training was funded by Northern Bridge Doctoral Training Partnership as part of their training 

and development program.  
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such as those from prisoners, prison staff, and visitors. The following section details 

the DG scriptwriting process and includes discussions of the translation strategies 

adopted throughout the course of this practice, specifically related to the selection of 

visual content and word choice in each DG script, before going on to discuss the 

recording of the DGs and the selection of the PMA participant recordings.  

 

1.6 Translation strategies: Content selection and word choice  

 

Contributions to the field of AD have normally approached the question of content 

selection and word choice from a range of different methodological positions, 

employing methods from narratology (Kruger 2010; Vercauteren 2012; Remael and 

others 2014), corpus analysis (Salway 2007; Reviers and others 2015; Reviers 2018), 

eye-tracking studies (Vilaró and others 2012), cognitive pragmatic models (Braun 

2016), and functionalism (Mazur 2020) to address the question of what to describe in 

an audiovisual text. Characteristic of these discussions is the binary division that exists 

between the invariant content (meaning of the audiovisual text) and the variable form 

(transfer from visual to verbal information) (Williams 2013: 107). This is encapsulated 

in the idea of AD ‘acting as a surrogate for the visual, (which) must interact 

appropriately with the existing dialogue and sound’ (Salway 2007: 2). This suggestion 

raises some questions, given its presupposition that meaning is stable and therefore 

independent of an expressive form. In other words, visual information can be 

successfully rendered into the verbal without any significant change in meaning. 

However, as Fryer points out ‘different systems of information transfer do not 

necessarily equate’ (2016: 4). 
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In her exploration of the issue of equivalence in AD, Fryer refers to the post- 

structuralist philosopher Jacques Derrida, whose theories of deconstruction offer an 

incisive reading of texts, which challenges conventional understandings of meaning 

in AD discourse. According to Williams, Derrida’s post-structuralist thought 

understands meaning as ‘not a fixed and hidden presence waiting to be revealed by a 

reader or a translator but is dependent on the context, the reader’s and translator’s 

experience and the relationship of the text to other texts’ (Williams 2013: 108). In 

other words, as Williams continues, ‘to search for meaning is to engage in a 

(potentially unending) process of working through the many layers of a text with all 

their connotations, allusions and histories’ (ibid). Rather than uncover any pre-existing 

or fixed meaning(s) in a text, the translator’s role, instead, is to take responsibility for 

what meaning(s) they decide to translate (2013: 108–9). With this responsibility 

comes the recognition that neutrality, while desirable, is ultimately unachievable, not 

only in AD but in translation more generally (Fryer 2016: 164). Post-structuralist 

thought, such as that advanced by Derrida and later Williams, opens AD up to more 

scrutiny, where decisions related to the selection of visual content and word choice 

carry significant ideological weight.  

This emphasis on the ideological and political feeds into wider societal debates 

over issues of representation, particularly those of minority or marginalised groups 

within wider society (Hall 1997, 2016). Mindful of these conversations, there are still 

gaps in knowledge on some of the ethical implications of how the audiovisual content 

is selected and subsequently described both in terms of representation and reception. 

Moreover, translation strategies put forward in research tend towards an ahistorical 

reading of an audiovisual text that privileges a structuralist approach, which derives 

meaning from the systemic relationships between the various semiotic codes that make 
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up the audiovisual text (Delabastita 1990; Braun 2011; Vercauteren 2012; Remael and 

others 2014). As discussed in Section 0.4, unlike screen AD, the DGs of the PMA 

video tours are not bound to any narrative with characters whose actions propel the 

story forwards. Instead, the DGs of the PMA video tours are a narrative in their own 

right, which exist within a context that is multi-layered and complex. In this sense, the 

prison buildings themselves dictate the narrative of the DGs, as each video tour 

follows their layout.  

Recognising the layers of meaning and connections between the physical 

spaces of the M/LK and the memories they instantiate is vital to any in-depth study of 

the Prison. However, the question of how extensive a study of the Prison is difficult 

to adequately answer given the limited time available in each PMA video tour. 

Consequently, the timing constraints in AD makes describing and summarising the 

Prison’s long and complex history an arduous task. Free from the constraints of the 

moving image, audio introductions (AIs) offer a means to overcome some of these 

timing issues. Designed to work in tandem with the DG, the AIs created in this practice 

provided audiences with additional factual and visual information about each prison 

building. This included contextual information about the key events that took place in 

each building, which provided audiences with a historical framework to better 

understand the subsequent video tour. The AI created in this practice can therefore be 

categorised as forms of ‘thick translation’ (Cheung 2007; Appiah 2012), which sought 

‘to locate the text in a rich cultural and linguistic context’ (2012: 341). Together the 

AIs and DGs provided context to each PMA video tour with additional information 

about the size and dimensions of the prison space as well as details about the PMA 

participants included in each video tour recording (see Section 1.9). This therefore 

marked a shift away from strict fidelity to the source text towards a more 
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comprehensive DG that expanded its remit beyond simply describing the visual 

information in each PMA video tour. However, it would be a mistake to assume the 

AIs and DGs alone could provide a definitive overview of each prison building in its 

entirety. Any interpretation of the prison space is therefore partial and above all 

selective.   

The question of what to describe in each PMA video tour therefore presents 

unique challenges to the translation process that centre on differing and competing 

understandings of the M/LK Prison within wider Northern Irish society. An example 

relevant to this discussion is the Hospital building. While architecturally similar to the 

H-Blocks, the Hospital carries greater political significance for Republicans given its 

centrality in the Hunger Strikes of 1981, as the place where ten men died in protest 

over the removal of special category status.106 The presence of the Hunger Strikers is 

never far from discussions about the Hospital, as attested by former republican 

prisoner Eddie McGarrigle who observed this close association in his testimony taken 

from the PMA:  

   

I was always acutely aware of the Hunger Strikers dying here. I’d have been 

fifteen when the Hunger Strike went on. I was twenty-four when I came here. 

So, it was very strange sleeping in rooms that you knew the Hunger Strikers 

had died in. And, I said at times of loneliness and hard times like that I’d have 

been inspired by the thought of the Hunger Strikers. I always felt very very 

 

106 The enduring appeal of the Hunger Strikers is visible in wall murals in Republican areas across 

Northern Ireland, such as the Bobby Sands mural on Sevastopol Street in Belfast. Available at: 

www.virtualbelfastmuraltour.com/bobby-sands-mural.htm [accessed 20 March 2020]; and the Hunger 

Striker Memorial next to the A1 Newry Bypass. Available at: 

www.cain.ulster.ac.uk/victims/memorials/static/monuments/1434.html [accessed 20 March 2020]. 

http://www.virtualbelfastmuraltour.com/bobby-sands-mural.htm
http://www.cain.ulster.ac.uk/victims/memorials/static/monuments/1434.html
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close in a sense to the Hunger Strikers by being in the Hospital. I always felt 

their presence (2007).107  

 

It is notable that McGarrigle’s testimony closely ties his experiences in the Hospital 

to those of the ten Hunger Strikers. This subjectivisation of space means that the 

presence of the Hunger Strikers continues to pervade interpretations and 

understandings of the Hospital building, not just for former republican prisoners but 

also within the wider republican collective imaginary, as represented in murals, 

memorials, marches, and other commemorative practices (McAtackney 2014: 177). 

This reflects what Michael Mayerfeld Bell calls the ‘human experience of place’ 

(1997: 183), which recognises the presence of those who are no longer there. To 

former republican prisoners, like McGarrigle, the Hospital building has taken on an 

important cultural meaning within the larger narrative of the republican struggle. 

According to Mayerfeld Bell:  

 

Ghosts also help constitute the specificity of historical sites, of the places 

where we feel we belong and do not belong, of the boundaries of possession 

by which we assign ownership and nativeness. Ghosts of the living and dead 

alike, of both individual and collective spirits, of both other selves and our own 

selves, haunt the places of our lives. Places are, in a word, personed - even 

when there is no one there (1997: 813).  

 

 

107 Eddie McGarrigle (2007).   
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The close alignment of the Hospital to the republican movement comes at the expense 

of other less articulated and marginalised discourses (Graham and McDowell 2007: 

344).108 However, omitting information about this period arguably erases a significant 

part of the building’s history, even if it is a history privileging only one side of the 

conflict. Conversely, overemphasis of the Hunger Strikes also risks reinforcing the 

dominant republican narrative of heroic sacrifice in the face of British duplicity, often 

expressed through the rhetoric of civil rights, that is prevalent in republican 

commemorative discourse (McAtackney 2014: 174; Hopkins 2016: 54; McBride 

2017). This narrative of heroism is problematic because it ignores the role Republicans 

played during the Troubles as one of the main perpetrators of violence (Graham and 

McDowell 2007: 351–52).109 This issue was later borne out in conversations with 

participants in the exploratory study, as discussed later in in Sections 2.8 and 2.9, who 

took issue with the following description in the first draft of the DG of the Hospital 

video tour, the full draft of which is located in Appendix C: 

 

The cell is unremarkable yet it has become deeply connected to the story of a 

previous occupant Bobby Sands.  

Sands died here on the 5th of May 1981, after 66 days on hunger strike.   

 

 

108 The extent to which these dissenting narratives complicate, even undermine perceptions of the M/LK 

Prison as an exclusively republican site is explored in more detail in Section 1.9. This is particularly 

pertinent in the case of loyalist prisoners, who formed – albeit a smaller – portion of the Prison’s 

population and who maintain a relatively ambiguous relationship to the Prison in comparison to 

Republicans (Graham and McDowell 2007: 350). 
109 According to figures compiled by McKittrick et al, Republicans were responsible for 2,139 deaths 

(out of a total of 3,636) between 1966-1999 (2004: 1476). This can be broken down into the following 

figures: 1,771 attributed to the PIRA; 54 OIRA; 150 INLA ; RIRA 29; and 135 other Republicans 

(2004: 1475).  
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When prompted to give feedback on this initial draft, many participants took issue 

with the reference to Bobby Sands and the Hunger Strikes, citing the exclusion of 

other lesser known narratives, such as those of prison staff. While this was an obvious 

omission on my part, it is impossible to divorce the Hospital building from its 

associations with the Hunger Strikes. Nevertheless, in response to this feedback, the 

reference to Bobby Sands was eventually removed and later replaced with the 

following description provided in the AI of the Hospital PMA video tour, in which it 

acknowledged the associations of the Hospital building with the Hunger Strikes, while 

also drawing attention to its controversial status within contemporary Northern 

Ireland:  

 

The Hospital treated prisoners for minor injuries and illnesses during the years 

of the Prison’s operation until its close in 2000. However, for many, the 

Hospital has become synonymous with the Hunger Strikes of 1981, in which 

republican prisoners protested the withdrawal of political status, and which 

would lead to the deaths of ten men. While the presence of the Hospital has a 

heightened sense of significance for Republicans, for others it remains a source 

of deep discomfort.  

 

Tailored in a way to enhance the DG of the Hospital video tour, the AI also provided 

additional information on the material structure of the building, together with details 

on its location within the wider prison complex:  
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Located on the south-west side of the Prison, the Hospital uses the same basic 

structure and concrete materials of the H-Blocks, comprising of a central 

administrative area with wings radiating out on either side. 

 

While the AI provided additional details on the location of the Hospital building within 

the Prison, the main DG included information about how the Hospital was used by 

prisoners and prison staff during the Prison’s operation:  

 

Over the years, the Hospital treated prisoners for a wide range of conditions 

from minor ailments and injuries to more serious health issues related to the 

Hunger Strikes.  

 

Human interactions with the prison space are also visible in the traces they 

leave behind. Graffiti on the wall of one cell in the H-Block video tour depicts a red 

hand clenched in a fist, underneath which are the letters UFF, referring to the Ulster 

Freedom Fighters – a loyalist paramilitary organisation, as illustrated in the figure 3, 

taken from a still of the H-Block video tour: 
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Figure 4: UFF graffiti on the wall of a prison cell in H4, taken from the H-Block video tour. 

 

Although historically attributed to both nationalist and unionist traditions,110 the 

modern use of the image of the red hand is most closely aligned to Loyalism. The red 

hand clenched in a fist is emblematic of loyalist paramilitaries and features extensively 

in loyalist murals, such as the East Belfast Brigade UFF mural on the Newtownards 

Road. Like murals, the graffiti on the wall of the prison cell was used to mark territory. 

The presence of the UFF graffiti in this cell indicated that its previous occupants were 

Loyalists, who supported or were affiliated with the UFF. It is therefore probable that 

the prison wing was Loyalist controlled given that prison wings in the M/LK were 

often segregated for security reasons (McAtackney 2014: 159). As a political marker 

of territory, graffiti also had a subversive quality that undermined the prison regime, 

 

110 Historically attributed to the Gaelic O’Neill clan of Tyrone, the red hand has remained an enduring 

symbol of Ulster. In the aftermath of the 17th century ‘Flight of the Earls,’ the red hand represented the 

old lordship for the Gaelic population. While for those who settled in Ulster during the plantations 

under King James I, the red hand represented the new British administration and Protestant ascendancy 

(MacKillop 1998: 371; Brighton 2004: 155). It’s different uses are still visible throughout Northern 

Ireland today. For example, the red hand appears on the crest of the Tyrone Gaelic football team as well 

as on loyalist murals throughout Northern Ireland, such as the Red Hand of Ulster mural on the lower 

Shankill in Belfast.  
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which sought to depoliticise prisoners through isolation in the cellular structures of 

the H-Blocks (2014: 61). Instead, this prison space is reclaimed as a loyalist space, 

which subsequently coloured the description of it. The strategy for describing this 

cultural marker in the DG for the H-Block building was to identify and explain the 

graffiti, as demonstrated in the following description: 

 

Graffiti on the wall of this cell reads UFF referring to the Ulster Freedom 

Fighters, a Loyalist paramilitary group. 

 

As well as document the physical space of the Prison, the PMA video tours 

also captured its gradual deterioration.111 As problematized in Section 1.4, the physical 

deterioration of the prison site captured in the PMA video tours contrasts with images 

of the Prison when it was fully operational. This posed significant challenges to the 

DG process related to the difference in how the Prison appeared in the video tours to 

how it was remembered at the height of the Troubles and later commemorated across 

the cultural landscape of Northern Ireland. The deterioration of the Prison was 

communicated in adjectives like ‘old’, ‘derelict’, ‘disused’, dilapidated’, and 

‘crumbling’.  Here, language was used to evoke images of the deteriorating prison site, 

most of which was in process of demolition at the time of the recording. The following 

description was created for the DG of the Compound video tour:  

 

An old derelict prison yard; overgrown with brambles and moss.  

 

111 According to McLaughlin, many of the buildings in the prison were closed off to camera operators 

for health and safety reasons at the time of filming. McLaughlin, C. Interviewed by S McDonagh 

(2018). See Appendix E. 
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Shrouded by the steadily advancing overgrowth, two dilapidated wooden huts 

are at the far end of the yard.  

An old Nissen hut.  

It is a crumbling structure with a low rounded roof set against a black brick 

base.  

Broken furniture lie overturned at the entrance, obscured by an overgrown tree.  

  

In pursuing an analysis of the language of the DGs of the PMA video tours, it 

is worthwhile to briefly turn to French literary critic Roland Barthes, who advanced 

the semiotic classification of denotative and connotative orders of meaning in his 

collection of essays Image, Music and Text (1977). According to Barthes, a sign can 

have two meanings, which operate simultaneously. The first; denotative, states ‘what 

is’, referring to the literal or obvious meaning of a sign (Chandler 2007: 137). It is 

unambiguous, ‘endowed with natural clarity’ (Barthes 1977: 54). The second order of 

meaning; the connotative, denotes what a sign means to the perceiver (ibid). It 

functions symbolically and is usually drawn from a specific cultural, political, 

religious, or social context. It is highly subjective and ‘indifferent (…) to the obvious 

meaning’ (1977: 61). As Barthes contends ‘meaning is suspended between the image 

and its description’ (ibid). This idea is echoed by art critic John Berger who noted the 

following:  

 

The relationship between what we see and what we know is never settled (…). 

We never look at just one thing; we are always looking at the relations between 

things and ourselves (2008: 7–9).  
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Within the context of this research, the word ‘paramilitary’ serves as an example of 

Barthes’ division of meaning. According to the Collins English Dictionary (CED), 

paramilitary is defined as follows:  

 

1. Denoting or relating to a group of personnel with military structure functioning 

either as a civil force or in support of military forces.  

2. Denoting or relating to a force with military structure conducting armed 

operations against a ruling or occupying power (2007: 1180).  

 

Both definitions refer to the militaristic nature of paramilitaries as well as their role as 

either state enforcers or state agitators. However, the term ‘paramilitary’ was rejected 

by a former PIRA member and PMA participant for its allusions to the State. In 

response to a request to review the initial DG scripts, the PMA participant provided 

the following explanation:  

Republicans do not designate as paramilitaries. Loyalists do because that is 

what they are – actors on behalf of the State. Republicans are anti-State 

actors/activists, captured political prisoners/guerrillas etc. Take your pick. I 

suggest ‘political’ affiliation for the first line and simple omission of 

paramilitary for the third line. 

In the above example, the PMA participant’s understanding of the word ‘paramilitary’ 

is closer to the second definition provided. However, they rejected the claim, as made 

in the original DG script, that the PIRA were a paramilitary organisation, and instead 

characterised the PIRA as anti-State agitators, guerrillas, or political activists. Indeed, 

this participant was quick to distance Republicans from Loyalists on the grounds of 
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British State involvement. The connotative meaning of paramilitary was therefore 

rejected by the PMA participant. Instead, Republicans were reframed as anti-British 

State agitators, while Loyalists were understood as ‘actors on behalf of the State’. 

However, the reality was far more complex, with Loyalists maintaining an ambiguous 

and oftentimes contradictory relationship with the British State throughout the conflict 

(Taylor 2000; Purbrick 2004: 106).112 This example demonstrates the difficulty in 

pinning down meaning in relation to the conflict in Northern Ireland and how this then 

frame discussions about the M/LK Prison. While the denotative meaning of the word 

is easy to agree upon, the connotative is much more open to interpretation (Chandler 

2007: 138).  

Words also communicate perspective.113 As discussed in Section 0.4, the 

preference for which name is used to refer to the Prison is often considered a signifier 

of the speaker’s political views or acceptance of a particular narrative, whether official 

or unofficial (McAtackney 2014: 16). However, as McAtackney notes, the choice of 

name used to refer to the Prison is not simply down to sectarian binaries (ibid). Rather, 

it relates to the ‘claimed political status of prisoners’ (ibid), as well as their evocation 

of two different ‘manifestations of prison structures and their associated regimes’ 

(ibid). For example, prison officers normally refer to the Prison by its official name of 

‘Her Majesty’s Prison Maze’, or ‘HMP Maze’, while prisoners and their respective 

communities, both Loyalist and Republican, commonly refer to the Prison as ‘Long 

 

112 As Purbrick points out, Loyalists ‘were imprisoned by the State they sought to defend and betrayed 

by the (overwhelmingly Protestant) prison service that carried out the state’s work’ (2004: 106).  
113 According to journalist David Beresford ‘[t]here is no neutrality in Northern Ireland, at least in the 

terminological sense: the use of the term Northern Ireland places a writer on one side of the conflict 

because to an Irish Nationalist there is no such entity (1987: 1). As discussed in Section 0.2, words are 

usually taken to be indicators of religious, political, and social ideologies of those that use them. 
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Kesh’, or ‘the Kesh’. Word choice is therefore intimately bound to questions of power 

and its subversion as well as positionality.114 As prefaced in the Section 0.4, language 

is central to the conflict in Northern Ireland.115 Content selection and word choice 

form a significant component of the DG process that have lasting consequences for 

how the DGs are engaged with by audiences across Northern Ireland, which is 

discussed later in Chapters Two and Four. 

AD guidelines normally advise the audio describer to use the third person 

singular pronoun in their descriptions (Office of Communications 2000: 13; Fryer 

2016). However, for the purposes of this project, the third person pronoun was 

replaced with the first-person plural ‘we’. This decision was motivated by a desire to 

encourage audiences to imagine themselves inside the Prison. Similar approaches have 

been taken in theatre and film by Cavallo (2015) and Lopez and others (2016), who 

replaced the third-person narration with the first-person singular ‘I’ as a way to 

connect audiences directly with the actors’ performances.116 The use of the first-person 

plural in the DGs of the PMA video tours also reflected the camera work of each video 

tour, which prioritised a first-person perspective of the Prison with walking shots at 

eye level. Movement through the Prison space was elicited through verbs like ‘move’, 

‘pass’, ‘enter’, ‘return’, and ‘leave’, which orientated the audiences’ viewing 

experience and replicated the experience of a tour through the prison complex.  

 

114 A term borrowed from feminist and post-colonial theory, positionality refers to how a person’s 

identity, whether social, political, gender, or racial influences how they perceive the world and their 

place within it. 
115 For the purposes of this research, I compiled a glossary of terms related to the Prison, which is 

located in Appendix B.  
116 Cavallo used first person narration to describe their performance of Show Girls (2007) in which they 

described their movements to an invited audience. As part of the ‘Enhancing Audio Description’ 

project, Lopez and others used the first person I-voice to connect audiences with the main characters of 

the film Pearl (Palumbo and Feng 2015). Available at: www.vimeo.com/445572886 [accessed 8 May 

2020].  

http://www.vimeo.com/445572886
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How the DGs were communicated through spoken language also had 

significant implications for how they were received by audiences, as discussed later 

in Chapters Two and Four. In addition to word choice, other, non-semantic aspects 

affected DG reception. The following section goes into detail on how the DGs were 

recorded focusing on the issue of accent as a marker of difference in Northern Ireland.  

 

1.7 Recording and mixing strategies: Vocal delivery, recruitment of voice 

actors, and selection of recording equipment  
 

According to Salway, one of the main concerns of audio describers is ‘how to voice 

audio description appropriately’ (2007: 7). Despite this common concern, the vocal 

delivery of AD has only recently become the focus of serious study within AD 

research with studies conducted on text-to-speech AD117 (Szarkowska 2011; 

Matamala and Fernández-Torné 2015), prosody118 (Matamala and others 2018; 

Machuca and others 2021), as well as narration speed (Geerinck 2021) and reading 

rate (Jankowska and others 2017b).119 In the UK, guidelines by the Office of 

Communication (Ofcom) advise audio describers to have a ‘clear, pleasant and 

expressive voice’ (2000: 8). In her analysis of guidelines on vocal delivery, Fryer 

 

117 Research conducted by Szarkowska (2011) tested the feasibility of text-to-speech AD with BPS 

participants, the results of which demonstrated its potential as an interim solution for the current lack 

of AD provision. While text-to-speech AD has become an acceptable alternative to human voiced AD, 

research by Fryer and Freeman (2014) demonstrated its limitations in eliciting emotion in BPS 

participants in comparison to a human voiced AD. In the conclusion to their analysis, Fryer and 

Freeman suggested ‘sharing the experience with a human voice leads to greater empathy, a stronger 

emotional experience, greater engagement and a feeling that the mediated environment is real’ (2014: 

106). 
118 Exploratory research conducted as part of the Researching Audio Description: Translation, Delivery 

and New Scenarios (RAD) project (2019-2021) analysed the prosodic features of AD in Catalan to 

determine BPS user preferences. The preliminary results of their study indicated that vocal delivery 

played an important role in how BPS users responded to the AD (Machuca and others 2021).  
119 Research by Jankowska and others (2017b) and Geerinck (2021) suggested that optimal narration 

speed is normally language specific, with some languages spoken or processed at a faster rate than 

others. 
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observes how traditionally ‘UK describers have been encouraged to use a particularly 

neutral way of speaking known as ‘received120 pronunciation’ (2016: 88). 

Traditionally conceived of as the standard for British English,121 RP is considered 

more of an English rather than a British accent (Hughes and others 2012: 3; Robinson 

2019).122 Loosely based on the speech patterns of south-east Midland speakers 

(London, Oxford, and Cambridge),123 the RP accent was, up until recently, the 

broadcasting standard in the UK (Robinson 2019). With this standardisation came the 

assumption of neutrality. However, in the context of Northern Ireland, this  

quintessentially ‘English’ accent has historic associations with British authority. The 

issue of accent is therefore closely bound to the history of the conflict in Northern 

Ireland in which many Catholic communities were routinely targeted by the British 

Army and security forces throughout the course of the Troubles.124 An RP accent 

might therefore run the risk of generating mistrust in those who come to engage with 

 

120 According to Hughes and others, ‘received’ refers to the nineteenth century sense of acceptance ‘in 

the most polite circles of society’ (2012: 3). Indeed, the RP accent maintains its associations with class 

and remains, according to Hughes and others, the accent of those in the ‘upper reaches of the social 

scale, as measured by education, income and profession, or title’ (ibid).  
121 RP’s lack of regional specificity makes it the standard form of pronunciation used to teach English 

as a foreign language (Hughes and others 2012: 3) as well as the standard in pronunciation models used 

by the Oxford English Dictionary (OED). Available at: www.public.oed.com/how-to-use-the-oed/key-

to-pronunciation/pronunciation-model-british-english/ [accessed 1 March 2020].  
122 Although loosely based on the speech patterns of South-East midland speakers, RP cannot be pinned 

down to a specific area and is best understood as a sociolect rather than a dialect with most of its 

speakers from England, rather than Northern Ireland, Scotland, or Wales (Robinson 2019).  
123 There are, however, different forms of an RP accent (Hughes and others 2012: 3), which Robinson 

has divided into three categories of ‘conservative RP,’ ‘mainstream RP,’ and ‘contemporary RP,’ all of 

which ‘are united by the fact they do not use any pronunciation patterns that allow us to make 

assumptions about where they are from in the UK (…) But, [they] do reveal a great deal about [the 

speaker’s] social and/or educational background.’ (2019).  
124 While the British Army were initially welcomed in Catholic areas across Northern Ireland, relations 

quickly deteriorated due to the rise of the PIRA and their targeting of British Army soldiers, as well as 

army curfews in mostly Catholic areas and the eventual introduction of internment in 1971  (Bew and 

Bew 2018).    

http://www.public.oed.com/how-to-use-the-oed/key-to-pronunciation/pronunciation-model-british-english/
http://www.public.oed.com/how-to-use-the-oed/key-to-pronunciation/pronunciation-model-british-english/
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the DGs of the PMA video tours due to its historic associations with British authorities 

and was consequently avoided in this practice.125  

In Northern Ireland, accent is normally taken as an indicator of one’s socio-

cultural background. It is also routinely conflated with religious denomination, for 

example, in the differing pronunciation of the letter H. For instance, a person who 

pronounces the letter H as haitch (heɪʧ) is normally read as Catholic, whereas someone 

who pronounces it aitch (eɪʧ) is assumed Protestant (Rahilly 2006). This 

ethnolinguistic difference is understood to be a product of ‘political and religious 

sensitivities in [Northern Ireland in which] the speech community may have developed 

mechanisms for associating pronunciation habits with ethnicity and politics’ (2006: 

49). The pronunciation of the letter H therefore became a marker of difference that 

functioned to differentiate between the two communities linguistically as well as 

culturally. For the purposes of this research, I recruited different voice actors from 

both Catholic and Protestant backgrounds from Northern Ireland, both male and 

female, eventually settling on one for the final version of the DG. Consequently, both 

pronunciations of “H” were used throughout this research, which was noted by those 

who participated in the exploratory study, as discussed later in Sections 2.8 and 2.9. 

The rationale behind this decision was motivated by a desire to use the voices of 

people from Northern Ireland to tell the story of the M/LK Prison. As discussed in 

Section 0.6, the Prison shaped the history of Northern Ireland, therefore including the 

voices of people from the region and both sides of the community were deemed 

appropriate given the subject matter.  

 

125 This notion of trust is explored in more detail in Section 4.6, which presents and discusses the main 

reception study findings carried out with BPS research participants across Northern Ireland.  
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As shown in figure 5, the practicalities of recording the DGs of the PMA video 

tours involved a series of stages, collaborators, and technology. Firstly, I used a 

portable Samson Sac01 Pro USB microphone, together with portable vocal booth, to 

record the DG. The voice actor was then positioned in front of a computer monitor, 

which relayed each video tour in real time, with the microphone and vocal booth 

placed in between the voice talent and screen monitor.  

 

 

Figure 5: Positioning of voice actor in front of microphone, vocal booth, and screen monitor. Additional soft 

furnishings, such as blankets and pillows were later added to soften the sound that mimicked the audio of a sound 

booth.  

 

The microphone was positioned directly in front of the voice actor – between 15 to 

30-centimetre distance from the mouth – which prevented any popping sounds caused 

by plosive consonants.126 The monitor allowed the voice actor to deliver the DG in 

real time as the video played. Recordings were then conducted within the FCP 

 

126 Plosive refers to the action of air hitting the microphone that causes a popping sound in the audio. 

Consonants such as B, D, K, P, Q, T, and W are examples of common causes of plosives during 

recording.  
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software, with retakes done with relative ease. This process involved cutting the edited 

version into the existing AD at the exact timecode, a technique known as ‘blading.’  

The speech rate of each iteration of the DG script varied according to voice 

actor, with the first version of the initial DGs faster than later versions, as shown below 

in table 1:  

 

 

Table 1: Calculated speech rates in words per minute (WPM) of descriptive guides.  

 

As discussed later in Section 4.4.7, the speed at which the DG were delivered had a 

noticeable impact on the main receptions study participants’ comprehension levels, 

with a faster speech rate preferable to a slower one.  

 

1.8 Integration of descriptive guides into PMA video tours  
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The DGs were then integrated into the original soundscape of the PMA video tours, 

which comprised natural and man-made sounds as described in Section 1.2. 

Notwithstanding these sounds, the original soundscape of each video tour was 

subdued with no voiceover or spoken narration. As previously mentioned, the absence 

of any spoken narration was a conscious choice, taken by the PMA, to avoid 

interpreting the history of the Prison and by extension the conflict. Nevertheless, 

silence also created possibilities for meaningful reflection for audiences. However, 

silence has its limits, with extended periods of silence leading some BPS research 

participants to disengage with the DGs of the PMA video tours as discussed later in 

Section 4.4.5. In response to the results of the exploratory study, PMA participant 

recordings were eventually integrated alongside the DGs of the PMA video tours. The 

following section takes account of this process and discusses some of the ethical 

implications of including the stories of PMA participants alongside the DGs of the 

PMA video tours.  

 

1.9 Selection of PMA participant recordings: Rationale and justification for use  

 

In response to the question of plurality posed at the beginning of this chapter, the 

integration of PMA participant testimonies alongside the DGs allowed for competing 

versions of the M/LK prison experience to co-exist. The selection included the 

experiences of people from a range of different constituencies within the Prison, such 

as ex-prisoners (both Loyalist and Republican), prison officers and staff, as well as 

visitors. In keeping with the PMA ethos of inclusion, the sampling choice followed in 

this practice included PMA participants from both sides of the community in Northern 
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Ireland. In selecting PMA participant recordings to include alongside the DGs of the 

PMA video tours, I adopted a similar approach to the PMA with participant stories 

presented side-by-side. For example, the DG of the final version of the H-Block video 

tour (see Appendix H) comprised testimonies from a former loyalist prisoner, a 

republican prisoner, and a prison officer, each of which told the story of the building 

from a different viewpoint. A similar approach was taken in McLaughlin’s work prior 

to the PMA for the film ‘Inside Stories: Memories from the Maze and Long Kesh 

Prison’ (2004). Of the 175 participant recordings from the PMA, I selected 12 in total, 

parts of which were included in various iterations of the PMA video tours and 

categorised into themes as illustrated in table 2: 
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Descriptive guides PMA participants 

recording sampled  

Theme(s) 

Compound (2nd 

version) 

Journalist: Peter Taylor  

Former Prison Officer: John 

Hetherington 

Returning to the Compounds 

Internment  

Prison of War Camp 

Demolition of the Compounds  

Memories of the Compounds  

 

Hospital (2nd version) Visitor: Father Oliver Crilly  

Former PIRA Prisoner: 

Michael Culbert 

Visitors: Bernadette 

O’Hagan and Siobhan 

Maginn 

 

Significance of the Hospital building in Northern 

Ireland  

The 1983 Prison Escape 

Blanket Protests 

Hunger Strikes 1981 

Experience of the families of the Hunger Strikers  

 

H-Block (2nd version) Prison Officer: John 

Hetherington 

Former UDA Prisoner: Colin 

Halliday 

 

Architecture of the H-Blocks  

Security in the H-Blocks  

Prison officer’s experiences of the H-Blocks 

Segregation of the H-Blocks 

Prisoners’ experience of the H-Blocks  

Psychological effects of a long prison sentence 

on prisoners  

 

Compound (3rd 

version) 

Journalist: Peter Taylor  

Former Prison Officer: John 

Hetherington 

Internment  

Returning to the Compounds 

Prisoner of War Camp 

Memories of the Compounds 

 

Hospital (3rd version) Visitor: Father Oliver Crilly  

Former Prison Officer: John 

Hetherington  

Significance of the Hospital building in Northern 

Ireland  
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Visitors: Bernadette 

O’Hagan and Siobhan 

Maginn  

Experiences of the families of the Hunger 

Strikers 

Prison Officer’s experiences of the Hospital.  

Hunger Strikes 1981  

 

H-Block (3rd version) Former Prison Officer: John 

Hetherington 

Former UDA Prisoner: Colin 

Halliday 

 

Architecture of the H-Blocks 

Security in the H-Blocks 

Prison officer’s experiences of the H-Blocks 

Segregation of the H-Blocks 

Prisoners’ experience of the H-Blocks 

 

Compound (final 

version) 

Former UVF Prisoner: Billy 

Hutchinson  

Former OIRA Prisoners: 

Harry Donaghey and Seán 

O'Hare 

 

Recollections of the Compounds 

The construction of the Maze Prison 

Hospital (final version) Visitor: Kenneth Simpson  

Visitor: Father Oliver Crilly  

Hospital as a ‘shared space’ between Loyalist 

and Republican prisoners 

Pressure in the H-Blocks for prisoners  

Hunger Strikes 1981 

Experience of the families of the hunger strikers 

Returning to the Hospital 

 

H-Block (final version) Former Prison Officer: John 

Hetherington 

Former UDA Prisoner: Colin 

Halliday  

Former PIRA Prisoner: 

Tommy McKearney  

 

Prison officer’s experience of the H-Blocks  

Segregation on the H-Blocks 

Movement in the H-Block wings 

Cleaning routine in the H-Blocks 

Loyalist prisoner’s recollections of celebrating 

the 12th of July in the H-Blocks 

Republican prisoner’s recollections of the H-

Blocks during lockdown 



 

 

79 

     Table 2: PMA participant recordings sampled in each iteration of the DGs of the PMA video tours. 

 

All twelve PMA recordings were then edited down into smaller samples that were 

integrated into each PMA video tour alongside the DG. Of the twelve recordings 

initially selected, seven were eventually integrated into the final versions of the DGs 

of the PMA video tours, as shown in table 2.127 Rather than discuss each individual 

PMA testimony sampled throughout the course of this research, for the sake of brevity, 

I will only examine the PMA participants’ testimonies that were selected in the final 

version of the DGs of the Compound, Hospital, and H-Block PMA video tours. Given 

the limited time available in each video tour, the PMA participant recordings included 

in the final version of the DG of the PMA video tours only offered a snapshot of life 

inside the Prison. The following section describes each of the PMA recordings 

included and outlines the rationale behind their selection and combination within each 

PMA video tour, before going on to discuss the editing process and subsequent ethical 

issues that arose about whose story is told, how it is told and why.  

 

1.9.1 Compound 

 

The testimonies of Billy Hutchinson, Seán O’Hare, and Harry Donaghy described 

everyday life inside the Compounds for both loyalist and republican prisoners that 

reimagined the derelict site as a place that was once full of activity. On returning to 

 

127 See Appendix H for links to the various iterations of the DGs of the PMA video tours.  

Communication between prisoners on the 

republican wing of the H-Blocks during 

lockdown 
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the Compounds, Hutchinson128 expressed his amazement at seeing how run down the 

Prison had become in the intervening years since his time there as a loyalist prisoner:   

 

It’s amazing just to think that one time, this was like a small village and town. 

The hustle and bustle of what went on here. The vans that would have drove 

up here and the people that would have walked along here and now its just 

totally derelict.  

 

Recorded together, Seán O’Hare and Harry Donaghey recalled their initial surprise at 

hearing about the new Maze Prison, which was under construction during their time 

in the Compounds as republican prisoners. At a quiz held in their Compound, O’Hare 

described the first time he heard about the new prison complex, which would later 

become ‘HMP Maze:’  

 

There was an actual quiz on in our Cage129 and one of the questions was ‘where 

is the Maze Prison?’  

And I said – ‘Maze, Maze racetrack?’  

I said – ‘Is it an old prison at Downpatrick?’  

‘No, its not.’ 

And all the others – ‘Does anybody know?’ 

 

128 The original recording of Billy Hutchinson lasted over thirty minutes. Available at: 

www.vimeo.com/440063741 [accessed 10 April 2021]. See Section 1.9 for a discussion of the editing 

process.  
129 Cage is the term used by prisoners and prison staff to refer to the Compound. See Appendix B for a 

glossary of terms used to describe the prison experience in the M/LK.  

http://www.vimeo.com/440063741
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Nobody knew. And then, the person asking the question told us that it was 

about a hundred yard down the [way]. They had changed the name and had put 

ordinary decent criminals130 in.131  

 

Understood within its wider context, O’Hare’s anecdote marked a significant turning 

point in the M/LK Prison’s history. As discussed in Section 0.6, the construction of 

the H-Blocks ushered in a policy criminalisation that escalated tensions between 

prisoners and government authorities, with many confrontations taking place inside 

the H-Block and later Hospital buildings. 

 

1.9.2 The H-Block  

 

With the construction of the H-Blocks came a greater effort by authorities to control 

the prison population. Conceived as an architectural solution to break the communal 

nature of imprisonment that was common to the Compounds, the H-Blocks allowed 

authorities to exercise greater control over prisoners in a relatively enclosed space 

(McLaughlin 2010: 92; McAtackney 2014: 156–57). However, this also increased the 

proximity between prisoners and prison officers, which fundamentally changed the 

dynamics of their relationship. Prison officers became the enforcers of the new prison 

regime of criminalisation that sought to undermine the political status of prisoners, 

 

130 ‘Ordinary decent criminal’ refers to those who were incarcerated for non-political crimes during the 

Troubles in Northern Ireland. See Appendix B for a glossary of prison terms. 
131 The original clip of Harry Donaghey and Sean O’Hare is available at: www.vimeo.com/67648749 

[accessed 10 April 2021]. 

http://www.vimeo.com/67648749


 

 

82 

and thereafter became legitimate targets for paramilitaries (2014: 156–57).132 The 

PMA testimonies sampled for the H-Block video tour charted this evolving dynamic 

and offered insights into how loyalist and republican prisoners experienced and 

interacted with the prison space at different points in the Prison’s history. 

In his recollections of his time as a serving prison officer in the newly built H-

Blocks, John Hetherington described the gradual segregation of the prison wings along 

political lines:   

 

The very first wings I worked in were mixed wings. I actually had one lifers133 

wing. I had one chap, he was UVF.134 I had several who were PIRA and they 

got on quite well together. But, gradually things really did start to polarise and 

we ended up with the wings that are now world famous or should I say 

infamous. 

 

As one of the main site of confrontation between prisoners and prison officers, 

the H-Blocks were characterised by power and its subversion. While the H-Blocks 

were originally intended to separate prisoners, prisoners found new ways of subverting 

the architecture that sought to isolate them. According to former republican prisoner 

Tommy McKearney, Republicans maintained their sense of collective identity during 

the blanket protests by using the prison pipes to communicate with each other during 

lockdown:  

 

132 Over the course of the Troubles, 29 prison officers were murdered by paramilitaries (Ryder 2000: 

iv). Prison officers continue to be the target of dissident groups. In 2016, prison officer Adrian Ismay 

died from serious leg injuries after a bomb exploded underneath his van in east Belfast (Anon 2020).  
133 An individual sentenced to life in prison. See Appendix B for glossary of prison terms.  
134 Referring to the Ulster Volunteer Force, a loyalist paramilitary group.   
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You’ll notice if you take a look down there that there’s a metal plate. That 

metal plate in there, that’s welded or riveted into the wall. The reason for that 

was, prior to the plate going up and while on the blanket135 and on punishment, 

the boys got plastic knives and dug out the cement round the pipes. And then, 

they would send through notes, tobacco, and messages to one another.136  

 

Rather than individualise the prison experience, prisoners subverted the architecture 

of the H-Blocks for their collective cause. As the prison wings began to segregate, 

prisoners gained more power as a collective and their control over the wings gradually 

increased as the power of the prison officer began to recede (McLaughlin 2010: 92). 

In the Prison’s later years, prisoners organised as a collective. In his recollections of 

his time in the H-Blocks, former loyalist prisoner Colin Halliday described how 

Loyalists decorated their wings in July.137  

 

In July, we used to decorate the wing. We would have had an orange arch up 

there and each cell would have had a wee flag [and] a flag holder outside it.138  

 

 

135 ‘While on the blanket’ refers to those who protested the withdrawal of special category status and 

refused to conform to prison rule when they arrived at the new Maze Prison.  
136 The original recording of Tommy McKearney is available at: www.vimeo.com/90229717 [accessed 

12 April 2021].  
137 Traditionally, Loyalist celebrations on the 12th of July commemorate the Williamite War in Ireland 

in which Protestant William of Orange defeated the Catholic King James in the seventeenth century. 

As discussed in Section 0.5, the aftermath of the Williamite War in Ireland established Protestant 

ascendency on the island of Ireland and led to the political exclusion of Irish Catholics. For the 

Protestant Loyalist Unionist (British) community, the celebrations in July signify an expression of their 

cultural identity and heritage. However, for many in the Catholic Irish Nationalist community this 

commemoration is viewed as triumphalist sectarianism (Evans and Tonge 2017: 789).  
138 The original recording of Colin Halliday is available at: www.vimeo.com/90228998 [accessed 12 

April 2021].  

http://www.vimeo.com/90229717
http://www.vimeo.com/90228998
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Like the republican prisoners, Loyalists asserted their cultural and political (British) 

identity by modifying the prison space. Recasting the M/LK Prison as a dynamic place 

allows consideration of the site throughout and in light of its history. All three PMA 

participant testimonies charted the changing dynamic in the H-Blocks between 

prisoners and prison staff and offered insights into how the space was experienced at 

different points in its history.   

 

1.9.3 The Hospital 

 

Acknowledging the connections between the physical structures of the M/LK and the 

memories they provoke in contemporary Northern Ireland is key to interpreting its 

recent past. As discussed in Section 1.6, associations with the Hunger Strikes continue 

to pervade interpretations of the Hospital building. Father Crilly’s account of the 

Hospital building is closely tied to his experience of visiting his cousin Thomas 

McElwee, who died on Hunger Strike:  

 

I think just behind me here is a little room which I think was a reception room 

in the Hospital and it has memories for me of being there with Tom McElwee’s 

mother and sisters the day that Tom died and the anguish that was in that little 

room.  

 

What is striking about Father Crilly’s testimony is his admission of how ‘small and 

harmless’ the buildings appear in comparison to how he remembered them at the 

height of the conflict:  
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The buildings, what remains of the buildings now look small and harmless. 

Even coming into the Hospital just now. The small brick building. It looks so 

tiny now, because it was exaggerated at the time because of the all the 

momentous things that were going on and the pain of what was going on and 

the hostility that was around it. Now it seems so empty, small, and harmless.139 

 

Coming in this morning, I had a strange sense. The electricity was off here 

today because of the lightning yesterday and I had this strange experience 

coming in the main gate and finding the electricity off. It created a kind of 

image for me. As we came in the main gate, not only was the electricity 

switched off but it was as if the hostility had been switched off as well because 

coming in now there is the structure of the building, what remains of the 

buildings, it’s like an empty shell of what was here before. 

 

Notwithstanding the Hospital’s associations with the Hunger Strikes, the testimony of 

Chaplain Kenneth Simpson140 challenged this conventional framing by moving past 

issues of identity and whose past is remembered and recognised the multiple uses of 

the Hospital building throughout its history. Simpson recalled the Hospital building as 

‘a hive of activity’ and discussed how the building was ‘an area of common ground’ 

between loyalist and republican prisoners:  

 

139 The original recording of Father Oliver Crilly is available at: www.vimeo.com/69000996 [accessed 

10 April 2021].  
140 The original recording of Kenneth Simpson is available at: www.vimeo.com/68125822 [accessed 

12 April 2020].  

http://www.vimeo.com/69000996
http://www.vimeo.com/68125822
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This is the Prison Hospital. It served both republican and loyalist prisoners in 

the establishment here. It’s obviously looking very different from what it was 

when it was in full operation. This was a real hive of activity. […] All the 

necessary people were here – nurses and prison officers and obviously it 

looked a whole lot more respectably than it does now. It’s quite dilapidated 

and derelict. But, nevertheless, this was a very busy place and there were lots 

of inmates that came up here. Part of the Prison was that, although never 

specifically spelled out, it was a kind of an area of common ground. Or a 

neutral territory. Often or quite regularly, men would have come out here, quite 

simply to get out of the pressure of the Block that they would have been in. In 

some kind of trouble, perhaps, under threat. When they would come up here 

they could live together – both Loyalist and Republicans could live quite 

amicably together. I am not saying that they were all boos and pals [friendly], 

but they agreed that there would be no hostility.  

 

Simpson’s memories of the building as a ‘neutral territory’ between Loyalists and 

Republicans challenged some of the widely-held assumptions about the Hospital as an 

exclusively republican space. Instead, Simpson acknowledged the Hospital as a shared 

space between both Loyalists and Republicans as well as prison officers and staff, 

which upended notions of republican exclusivity to the site.  
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1.10 Ethical considerations of including and editing PMA participant 

recordings 

 

Selecting and editing PMA participant recordings raised important ethical questions 

about whose story is heard, how it is told, and why. More specifically, using the voices 

of former prisoners raised questions over whether their inclusion provided a platform 

for those exculpating themselves from the violent acts they committed. Indeed, the 

inclusion of former prisoners’ testimonies provoked some negative reactions in 

participants in the main reception study as discussed later in Section 4.5, who cited 

the criminality of those detained in the M/LK. Notwithstanding these concerns, the 

testimonies of former prisoners formed a key component of the story of the M/LK 

Prison, whose very existence was predicated on imprisoning those convicted of 

Troubles-related offences. Consequently, to exclude the testimonies of former 

prisoners of the M/LK overlooks a significant part of the Prison’s history. Moreover, 

as McLaughlin has noted, the methodology followed by the PMA in recording 

prisoners’ memories of the M/LK Prison was from the perspective of recording their 

time inside, rather than their involvement in armed groups prior to their incarceration 

(2010: 86). Nevertheless, which former prisoner stories were included or excluded 

also raised questions over political inclusion.  

The editing process involved dividing sections of PMA participant recordings into 

smaller segments that were then integrated into the DGs of each video tour.141 For 

practical reasons, hesitations and repetitions were edited for clarity and brevity. The 

 

141 The effects the inclusion PMA participant recordings had on audiences’ interpretations of each PMA 

video tour is explored in more detail in Section 4.4. 
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memory of each PMA participant was spatialized within the Prison, with PMA 

participant recordings introduced at various stages throughout the PMA video tour. 

PMA participant recordings were drawn together according to themes, as illustrated 

in table 2. A thematic categorisation of PMA participant recordings reinforced some 

of the underlying commonality of the prison experience as well as highlighted some 

of its contradictions. Nevertheless, given the short amount of time available in each 

video tour, the PMA participant recordings that were included were brief and only 

offered a brief glimpse into life inside the Prison from different standpoints. 

Notwithstanding these limitations, including a cross section of PMA participants 

offered a more rounded picture of life inside the M/LK. The PMA participant 

recordings were contextualised alongside one another and at intervening sections 

throughout each video tour. This created the conditions for dialogue between the 

various actors inside the Prison.  

 

1.11 Chapter overview  

 

This chapter sought to address the first research questions posed at the beginning of 

this thesis that centred on the creation of the DGs of the PMA video tours. In response 

to this question, this chapter presented the practical element of this research and 

detailed the methodology followed in the writing, recording, and production of the 

DGs of the PMA video tours of the Compound, Hospital, and H-Block buildings of 

the M/LK Prison. Given the complexity of the source material, it suggested that a one-

size-fits all approach to audio-describing the PMA video tours was not fit for purpose. 

Consequently, a context-driven approach was necessary that drew from the PMA 



 

 

89 

participant recordings to offer a more nuanced understanding of the Prison from a 

range of different perspectives. Chapter Four takes account of how this context-driven 

approach was received by BPS audiences from across Northern Ireland in the main 

reception study. However, prior to this, an exploratory study was organised to assess 

the first draft of the DGs of the PMA video tours, without the PMA participant 

recordings, with an audience of both BPS and non-blind participants in Belfast. The 

following chapter presents the exploratory study, its aims, methodological framework, 

sampling, and data analysis, after which the results are discussed.  
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Chapter Two: Exploratory study   

 

I think somewhere along the line some of it should be kept. Not as a shrine or not to 

promote the people who were here. But, certainly, to remember what went on in the 

past in this country. I don’t think we should just erase it […] I think some of it should 

be here as a reminder for when society does turn on itself, what happens.142  

 

Colin Halliday, former UDA prisoner,  

Prisons Memory Archive (2007). 

 

2.1 Chapter introduction 

 

During his visit to the H-Blocks, former loyalist prisoner Colin Halliday reflected on 

the future of the M/LK Prison. Halliday’s assertion that the Prison should be 

maintained for posterity undermines the assumed ambivalence Loyalists felt towards 

the M/LK Prison following its closure (Graham and McDowell 2007). Instead, 

Halliday’s remarks recognise the importance the Prison holds for those across the 

Northern Irish divide.143 In the decades since its closure, attempts have been made to 

rehabilitate the M/LK Prison through government and private sector initiatives, all of 

which failed to attract enough support from key political stakeholders (Purbrick 2018; 

Hamil 2020). This has left the Prison derelict and inaccessible to the public. As 

discussed in Section 1.2, in the absence of access to the Prison, the PMA video tours 

serve as an important audiovisual record of the M/LK, most of which is now 

demolished.  

 

142 The original recording of Colin Halliday is available at: www.vimeo.com/446483617 [accessed 14 

April 2021].  
143 See Section 0.4 for a discussion of the ‘two communities’ paradigm.  

http://www.vimeo.com/446483617
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In keeping with the concept of preservation and as discussed in Section 0.1, 

one of the primary aims of this thesis is to provide access to the PMA video tours for 

primarily BPS audiences. Chapter One of this thesis focused on the creation of the 

DGs of the PMA video tours. The present chapter describes the exploratory study, the 

main purpose of which is to gather initial feedback on the first draft of the PMA video 

tours144 from both BPS and non-blind audiences in Northern Ireland. Section 2.2 

presents the aims of this study and its research question, which differed in some 

respect to the main reception study research question, which is presented later in 

Section 3.2. Section 2.3 details the initial planning stages of the exploratory study, 

which involved consultations with a BPS AD user and representatives from BPS user 

organisations. This is followed by a description of the methods employed in the 

exploratory study in Section 2.4. In this section, the procedure followed in the 

exploratory study is also outlined. Section 2.5 describes the material selected for the 

exploratory study, after which the recruitment process for the exploratory study is 

elaborated on in Section 2.6. Section 2.7 is dedicated to the methods of data analysis 

followed in the exploratory study, which applied thematic analysis to its findings. The 

results of the exploratory study are then presented and discussed in Sections 2.8 and 

2.9. Finally, this chapter concludes by taking stock of the lessons learned from the 

exploratory study in Section 2.10, the results of which go on to inform the DG practice 

as well as the design of the main reception study, which is presented later in Chapter 

Three.  

 

 

144 The first draft of the DGs of the PMA video tours can be found in Appendix C.  
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2.2. Aims of the exploratory study  

 

In addition to the principal aim outlined above, the purpose of the exploratory study 

was to identify and generate items for the questionnaire of the main reception study, 

which is discussed later in Section 3.3. While audience reception can be viewed from 

a range of different theoretical standpoints, this research refers specifically to the 

accessibility of the PMA video tours for primarily BPS audiences within Northern 

Ireland, although its applicability extends beyond this core user group as discussed 

later in Sections 2.8 and 2.9.145 Accessibility refers to how responsive the DGs of the 

PMA video tours are to research participants’ needs, considering their priorities and 

preferences regarding the content and delivery of the DGs (see Section 0.3). This 

exploratory study was therefore guided by the first part of the second research question 

of this thesis which is as follows: 

 

1. How are the initial drafts of the DGs of the PMA video tours received by both 

BPS and non-blind audiences in Northern Ireland? 

 

As discussed in Section 0.6, the M/LK Prison continues to divide opinion in Northern 

Ireland. This exploratory study therefore provided a unique opportunity to engage with 

people’s perceptions of the M/LK Prison in Northern Ireland by uncovering where and 

how these might align, or indeed, diverge. This, in turn, informed the overall DG 

practice proposed in this thesis as detailed in Sections 1.5-1.9 and reiterated in the 

conclusion to this thesis.  

 

145 See Section 0.3 for a discussion of reception and how this term is applied throughout this thesis.  
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2.3 Pre-exploratory study consultations  

 

In advance of the exploratory study, I consulted with a BPS AD user and 

representatives from user organisations of the Royal National Institute of Blind people 

(RNIB) and Guide Dogs NI, who advised on planning and logistics. The purpose of 

these consultations146 was to aid with the overall design of the exploratory study, 

drawing on the consultants’ knowledge and relevant expertise to ensure that the study 

was inclusive to BPS participants. In both cases, these consultations were 

conversational: I jotted down the main points which were later written up as extensive 

notes. The BPS consultant self-identified as blind and fit into the target group of this 

research.147 It is important to point out that they were not originally from Northern 

Ireland and therefore had no personal experiences of the conflict. They were 

approached and recruited to participate in this research based on their previous work 

on accessibility in Northern Ireland. They also regularly used AD and were familiar 

with the norms governing its provision. The inclusion of a BPS AD user in the initial 

planning stages of this research benefited the overall design of the exploratory study 

assessing and revising its conceptualisation.  

In their capacity as advisors, representatives from both the RNIB and Guide 

Dogs offered advice on the logistics of the exploratory study. Following their 

 

146 I use the term ‘consultation’ over ‘interview’ here because I drew from the BPS consultant’s 

expertise as an accessibility advocate. Rather than collect any useful data, I relied on the BPS 

consultant’s experience to assist in the planning and organisation of the exploratory study. While this 

approach does share similarities with what Oppenheim calls the ‘exploratory interview’ (1992: 65) for 

the sake of clarity, I use the term consultation for the reasons outlined above. 
147 As discussed in Section 0.4, the target group of this research is BPS audiences. Nevertheless, I 

acknowledge the broader applicability of the DGs of the PMA video tours to non-blind audiences as 

demonstrated in the results of the exploratory study presented later in Sections 2.8 and 2.9. 
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recommendations, the questionnaires and presentations slides for the exploratory 

study were made available in large print for partially sighted participants. Guide dogs 

were also provided with water bowls during the exploratory study. Working closely 

with these representative groups facilitated the identification of potential access issues 

for the BPS attendees in the exploratory study. Consultants also advised on how to 

best mitigate any adverse risk to participants’ well-being, which is addressed later in 

Section 3.6. Indeed, it was important to ensure that participants in the exploratory 

study engaged with this work willingly and on the understanding that they could 

potentially engage in difficult conversations about the past in Northern Ireland. As 

discussed later in Section 3.6, the exploratory study and subsequent main reception 

study were carried out in line with the data protection procedures as outlined by the 

host university Queen’s University Belfast, with full approval sought and obtained at 

institutional level prior to participants’ involvement. Working with these 

representative groups at the early stages of this research helped establish a positive 

working relationship. This, in turn, helped with the recruitment of participants for the 

main reception study, which is discussed later in Section 3.5, as information about this 

research project was shared and disseminated among RNIB and Guide Dog members 

in Northern Ireland.  

 

2.4 Methodological framework and procedure of exploratory study 

 

With consideration for the aims outlined above, the methodology of the exploratory 

study was based on a qualitative approach that made use of focus groups with both 

BPS and non-blind participants as the main method of data collection. Focus groups 
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were considered an appropriate data collection method to use in this early stage of 

research because they allowed for a wide-ranging discussion in a relatively short 

amount of time (Hennink 2007: 4). Furthermore, they also provided richer data in 

comparison to individual interviews, which are typically more time-consuming and 

narrower in focus (ibid).148 In contrast, the focus groups used in this exploratory study 

produced a wide range of opinions on the first draft of the DGs of the PMA video 

tours.  

As discussed in Section 0.1, the exploratory study was organised in 

collaboration with the PMA as part of the event: ‘Storytelling from Conflict: Lost and 

Found Stories’149, which was held at PRONI in Belfast on 21 November 2017. The 

event was structured around the PMA video tours and explored the layers of meaning 

attached to the M/LK Prison. Prior to the focus groups, the first draft of the DGs of 

the PMA video tours of the Compound, H-Block, and Hospital buildings were shown 

to participants. This screening took approximately fifteen minutes, after which 

participants were divided into seven smaller focus groups of five to six people, as 

shown below in figure 6.  

 

 

148 As discussed in Section 3.3.7, interviews were later used as a method of data collection in the main 

reception study.  
149 See footnote 21.  
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Figure 6: Photograph of participants in the exploratory study held at PRONI on the 21st of November 2017. This 

photograph was taken with the permission of participants. 

 

Each focus group was moderated by a facilitator who briefed participants on the 

purpose and nature of this research. Facilitators were provided with a questioning 

route to follow during the focus group. The questioning route was structured around 

eight questions, which are detailed below, with data recorded on flip charts, post-it 

notes, and audio recordings. This approach allowed participants in the focus group to 

openly discuss their reactions amongst themselves, which generated rich data. 

Facilitators also took notes at each table, which I later compiled at the end of the focus 

groups. Discussions were recorded and later transcribed and analysed thematically as 

discussed later in Section 2.7. The eight questions that formed the basis of discussions 

in each focus group were phrased and ordered as follows: 

 

1. Did you find these recordings interesting? Prompts: if not, why? / Which parts 

did you find most interesting and why? 
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2. In order of importance, which of the following do you consider to be the most 

important in the audio description?  

a. Balance 

b. Language  

c. Voice  

3. How important is it for the audio description to strike a balance in describing 

the multiple narratives/stories/perspectives associated with the Prison? i.e. 

from former prisoners, prison officers, relatives etc.?  

4. How can we achieve balance without prioritising one perspective over 

another?  

5. What are your thoughts on the language and terms used to refer to the Prison, 

e.g. Maze/Long Kesh and Compounds/Cages?  

6. What are your thoughts on the accents of the speakers of the audio description? 

Do you think the accents are appropriate to describe the Maze/Long Kesh 

Prison? 

7. What are your thoughts on the combination of male and female voices in the 

audio descriptions? 

8. Do you think it is important to make this material accessible to different 

audiences? Which audiences? What do we understand by accessibility more 

generally?  

 

These questions acted more as a guide to steer the conversation of each focus 

group rather than impose any rigid structure. The focus groups were consequently 

semi-structured and relied on participants to lead the conversations. Group consensus 

was therefore not sought. Instead, research participants were encouraged to speak 
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freely, with facilitators gathering comments of all types on the first draft of the DGs 

of the PMA video tours; both positive and negative.  

With regards to the design, order, and wording of the questions for each focus 

group, the discussions focused on assessing participants’ thoughts on the content and 

delivery of the first draft of the DGs of the PMA video tours, together with their views 

on accessibility more generally. This was achieved through a series of questions and 

prompts that measured participants’ levels of interest in the DGs of the PMA video 

tours before moving on to assess specific aspects of each DG, as outlined above. This 

included questions about political balance, language, and the voices of each voice 

actor who delivered the DG. Exploratory study participants were not asked any 

personal information pertaining to their age, gender, religious background, or politics, 

however some did share this information, which helped contextualise their responses, 

which are analysed later in Sections 2.8 and 2.9.  

Question 1 related to participants’ interest in the PMA video tours more 

generally, before moving on to specify which part of each PMA video tour. This 

question was piloted as an open form question to allow participants to respond in their 

own words, with their responses later informing the questions, measurement scales, 

and answer categories used in the questionnaire for the main reception study as 

discussed later in Section 3.3. As noted by Oppenheim: 

 

By first experimenting with the questions in an ‘open’ form we can discover 

how respondents spontaneously interpret the question (their frame of 

reference); we can then either modify or ‘sharpen’ the question in accordance 

with our purpose, or ‘guide’ the respondent by offering additional answer 

categories which the respondent might not considered’ (1992: 53).  
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Moreover, trialling different questions also identified those questions that elicited 

more information from research participants and those which required revisions or 

omission from the questionnaire for the main reception study (see Section 3.3).  

Question 2 was multiple choice. This question sought to explore the levels of 

importance participants assigned to the following three categories: balance; language; 

and accent (of the voice actors). The purpose of the second question was to gather an 

overall sense of which of these three categories were the most important to 

participants. Political balance and language are closely linked to the content of the 

DGs, whereas voice relates to the delivery of the DGs. However, this question was 

inconclusive and vague in its wording with many participants questioning the meaning 

of the term ‘balance.’ Indeed, upon reflection, balance is a matter of interpretation and 

dependent on the respondent’s own understanding of the term. Therefore, questions 

of balance are likely to attract a diverse range of answers as attested in the results of 

the exploratory study presented later in Sections 2.8 and 2.9. Question 3 acted as a 

follow-up probe to the previous question that prompted participants to focus on 

political balance related to the idea of inclusion of the stories across the different 

constituencies within the M/LK Prison, such as former prisoners, prison staff, and 

visitors. Again, this question was open-ended allowing participants to answer in their 

own words. Question 4 built on the previous question and was used to elicit more 

information regarding political bias, prompting respondents to offer some suggestions 

on how the DGs could be more inclusive of political difference, the results of which 

are elaborated on later in the Sections 2.8 and 2.9. 

The purpose of question 5 was to gauge participants’ opinions of the language 

and terms used in the DGs. Here, participants were offered the example of the use of 
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both the ‘Maze’ and ‘Long Kesh’ to refer to the Prison. This question was again open-

ended with participants asked to respond in their own words. Questions 6 and 7 were 

also open-ended, the purpose of which was to gather information on participants’ 

preferences regarding the accent of the voice actors in each DG, together with the 

combination of both male and female voices. Finally, question 8 was more general 

and focused on accessibility more broadly. This question sought to explore 

participants’ understanding of term, its provision, and potential application to the 

PMA video tours.  

 

2.5 Materials used in the exploratory study 

 

As previously mentioned, the first draft of the DGs of the PMA video tours of the 

Compound, Hospital, and H-Block buildings were shown to exploratory study 

participants (transcripts and links to these are included in Appendix C). It is important 

to note that the first draft of the PMA video tours did not include PMA participant 

recordings, which were incorporated later and in response to the findings of the 

exploratory study as discussed later in Sections 2.8-2.10.  

 

2.6 Recruitment of participants in the exploratory study 

 

A convenience sample was used in the exploratory study, which drew from 

participants who took part in the wider ‘Storytelling from Conflict: Lost and Found 

Stories’ event. A convenience sample is one that is drawn from a source that is readily 

available to the researcher (Andrade 2020: 86). However, a convenience sample is not 
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representative of a wider population (ibid). The rationale for this method of sampling 

for the exploratory study was based on practical concerns related to the geographical 

proximity and availability of participants. In total, 40 participants took part in the 

exploratory study,150 ten of which were BPS. As such, both BPS and non-blind 

participants provided feedback on the first draft of the DGs of the PMA video tours. 

Given that most sighted participants involved in the exploratory study were self-

selecting,151 the issue of participant sampling deserves some consideration here, since 

it has potential implications on the results of the exploratory study.  

In social research, self-selection bias refers to the tendency of participants to 

take part in studies that correspond to their interests. According to Oppenheim, ‘this 

pre-existing interest factor might bias the results, probably by exaggerating the effects’ 

(1992: 30). Given that the exploratory study formed part of a wider event, the issue of 

self-selection bias can be attributed to public interest in the PMA more generally. In 

contrast, BPS participants who took part in the exploratory study were recruited 

purposively through user organisations of the RNIB and Guide Dogs. The extent to 

which this mix of participants affected the overall results of the exploratory study is 

discussed later in Sections 2.8-2.10. Notwithstanding the issue of sampling, the 

exploratory study results should not be viewed as representative of the population of 

Northern Ireland. Rather, the results of the exploratory study are indicative of the 

opinions of a select group of people. I therefore make no generalisations from the data 

 

150 As noted in Section 2.4, the exploratory study was part of a wider event ‘Storytelling from Conflict: 

Lost and Found Stories,’ of which 70 people registered to attend. However, only 40 people attended the 

event on the day.  
151 Participants demonstrated their interest for the event by registering online.  
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generated. Instead, the exploratory study is conceived as an initial step in the 

evaluation of the DGs of the PMA video tours.   

 

2.7 Data analysis  

 

The results of the exploratory study were coded and analysed thematically. As a 

qualitative method, thematic analysis seeks to identify and summarise the main themes 

and issues in the collated data (Braun and Clarke 2006: 79). According to Braun and 

Clarke: 

 

Thematic analysis is not just a collection of extracts strung together with little 

or no analytic narrative. Nor is it a selection of extracts with analytic comment 

that simply or primarily paraphrase their content. The extracts […] are 

illustrative of the analytic points the researcher makes about the data, and 

should be used to illustrate/support an analysis that goes beyond their specific 

content, to make sense of the data, and tell the reader what it does or might 

mean (2006: 94).  

 

In comparison to other qualitative methods such as grounded theory, interpretative 

phenomenological or narrative analysis, thematic analysis is relatively flexible in its 

methodology and applicable across a range of theoretical frameworks (2006: 81). 

Unlike grounded theory, which strives to generate a theory or model derived from the 

collected data (Glaser and Strauss 1967), this exploratory study does not seek to 

generalise its findings. Nor, is it focused on exploring in detail research participants’ 

personal and lived experiences of the conflict in Northern Ireland, as would be the 
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case in interpretative phenomenological152 (Smith 2004) and narrative analysis153 

(Crossley 2000; Kohler Riessman 2012). Instead, thematic analysis provides the basis 

from which to understand the thoughts of research participants on the first draft of the 

DGs of the PMA video tours, which subsequently feeds back into the creative process, 

as illustrated in figure 2 in Section 1.5.  

Data collected from each focus group was analysed using deductive thematic 

analysis as described by Boyatzis (1998) and Hayes (1997). In contrast to inductive 

thematic analysis (Frith and Gleeson 2004) (which proceeds in a bottom-up, data-

driven fashion (Braun and Clarke 2006: 84))deductive thematic analysis involves a 

more focused and top-down search based on specific research questions (ibid). Given 

that the purpose of the focus groups was to provide feedback on the first draft of the 

DGs of the PMA video tours, as discussed in Section 2.2, only data that corresponded 

with this aim was selected for analysis.  

The thematic analysis comprised six stages. Firstly, I read the data to 

familiarise myself with it, after which I generated initial codes of the data that were 

descriptive. In the analysis and coding of the focus group findings, I drew from 

literature in the field of AVT and heritage studies to tease out the principal themes in 

 

152 According to Braun and Clarke, interpretative phenomenological analysis is a ‘attached to a 

phenomenological epistemology, which gives experience primacy and is about understanding people’s 

everyday experience of reality, in great detail, in order to gain an understanding of the phenomenon in 

question’ (2006: 80). Larkin and others consider interpretative phenomenological analysis more as a 

‘stance’ or perspective from which to approach the task of qualitative data analysis rather than as a 

distinct ‘method’ (2006: 104). Methodologically, interpretative phenomenological analysis comprises 

‘highly intensive and detailed analysis of the accounts produced by a comparatively small number of 

participants. These verbatim accounts are generally captured via semi-structured interviews, focus 

groups, or diaries, and the analysis then proceeds such that patterns of meaning are developed, and then 

reported in a thematic form’ (2006: 103–4).  
153 As a qualitative method, narrative analysis follows a set of procedures that seek to elicit information 

from research participants’ everyday experiences. The overall aim of which is to understand these 

personal stories in a holistic fashion. According to Crossley, narrative analysis acknowledges ‘people 

think, perceive, imagine, interact and make moral choices according to narrative structures’ (2000: 46).  
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the data. Next, I collated the codes into potential themes and gathered the relevant data 

extract that corresponded to each theme. I use the term ‘theme’ purposively here, to 

indicate what Braun and Clarke describe as something ‘important about the data in 

relation to the research question, (that) represents some level of patterned response or 

meaning within the data set’ (2006: 82). Afterwards, I reviewed the themes to ensure 

that they were relative to the selected extracts and overall data set (Frith and Gleeson 

2004: 42). These units of text were then grouped according to similarities under each 

code, sub-theme, and theme. In total, there were 19 codes identified, with 10 sub-

themes, and two themes (which are available in Appendix D). In the analysis of the 

focus group discussions, I recognise my own role as analyst in searching for meaning 

in the data as well as identifying and reporting these themes (Braun and Clarke 2006: 

87).154 Notwithstanding these issues of partiality, participants did raise points during 

the focus group discussions that were not anticipated in the data gathering phase, and 

which are subsequently included in the results of the exploratory study presented 

below. A representative sample of participants quotes from the exploratory study are 

included in the results to illustrate the points made during focus group discussions. 

These quotations have been edited for clarity with full results available in Appendix 

D. 

 

2.8 Results of exploratory study 

 

 

154 The position of the author is discussed in more detail in Section 0.1 of this thesis.  
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The results of the exploratory study are grouped under each question according to the 

themes that emerged during focus group discussions.  

 

1. Did you find these recordings interesting?  

 

Overall, participants found the recordings interesting and thought-provoking, noting 

the inclusion of the AIs provided a useful framework that informed their viewing 

experience of the PMA video tour. For non-blind participants, the DGs ‘gave focus 

despite the bareness of the recording.’ This was corroborated by the following quote 

taken from one non-blind participant:  

 

It was excellent for the sighted as it gave helpful direction and added focus.   

 

While the DGs were thought to be neutral and clear, some focus group participants 

felt that they lacked ‘atmosphere,’ with one respondent remarking how the DG of the 

PMA video tours ‘were well detailed, however it didn’t evoke what life was like there. 

It was just a sterile description of an empty building in a state of decay’. This sentiment 

was echoed by other focus group participants, who noted ‘it was a purely physical 

description’, while others highlighted the ‘great accuracy but it was missing feeling 

and emotion’. Indeed, emotion was the chief component that participants found 

lacking in the DGs presented in the exploratory study. Whilst the idea of a factual 

description of the space was supported by most participants, others felt that it lacked 

evocation of what it was like to be in the Prison. This sentiment is best summarised in 

the following statement from one focus group participant: 
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There was no indication given of what would have been in the cells – stories 

of the handicrafts and the library. There needs to be more description of what 

was there not just describing a derelict site. This would make the description 

seem more whole. 

 

Another participant remarked on how the DGs shown did not ‘describe the human 

beings [who] were there’. Participants suggested that the DGs could include ‘more 

stories about people’ such as ‘prisoners as well as families/relatives and others who 

visited’. With regards to the content of the DGs, one participant noted that ‘there were 

missed opportunities in use of appropriate adjectives’, while another highlighted the 

‘boring intonation in the voiceover’. While these are legitimate concerns, they 

correspond more closely to discussions prompted by questions 5, 6, and 7, which 

focused on the delivery of the DGs and are subsequently included in those discussions.  

 

2. In order of importance, which of the following do you consider to be the most 

important in the audio descriptions? (a) Balance (b) Language (c) Voice.   

 

There was a broad consensus that all three elements were important in the DGs, 

although some participants felt that balance was the most relevant, particularly in the 

context of Northern Ireland, where narratives about the past are contentious, as 

discussed in Sections 0.5 and 0.6. There was some discussion among participants 

about what constituted balance. How balance was defined varied between those 

participating, with some calling it ‘a matter of interpretation’, while others defining it 

as ‘apolitical and impartial’. In the absence of any agreed upon definition, making 

clear how the footage was selected offered participants a level of transparency from 



 

 

107 

which to draw their own conclusions about the degree of impartiality or ‘balance’ in 

each DG. Nevertheless, some participants felt that the DGs were somewhat partial, 

and leant more toward ‘a republican side’. The inclusion of the story of the Hunger 

Striker Bobby Sands in the Hospital DG was singled out by one participant who felt 

that ‘there was a lot of emphasis on the Hunger Strikes but there were other things that 

happened’. Others spoke about the lack of female stories as giving the false impression 

of the conflict as a ‘predominantly male’ one.  

On the issue of language, participants noted, for better or worse, the DG’s 

descriptive qualities in detailing the ‘dilapidated state’ of the Prison. However, again, 

participants felt that the DGs needed ‘more atmosphere’ and ‘feeling.’ On the content 

of the DGs, participants highlighted the importance of integrating ‘the sounds of the 

Prison’ to create a sense of place and atmosphere to the recordings, with one 

respondent noting how ‘sound gave a better picture of the experience of the place and 

an idea of the environment’. Indeed, the importance of background sound and sound 

effects have frequently been highlighted in wider AD research and practice for its 

ability to evoke a sense of place and atmosphere (Lopez and Pauletto 2009b; Fryer 

2010; Remael 2012; Szarkowska and Orero 2014). Other participants felt that the DGs 

were overly factual, which underplayed the cultural significance of the Prison and its 

place in the history of Northern Ireland. Nevertheless, most participants acknowledged 

the inherent challenges and potential pitfalls in using more evocative language to 

describe the M/LK Prison. Some suggested including PMA participant recordings as 

an alternative to a more emotionally-led DG. They argued that this would introduce a 

more personal dimension to the story of the Prison, which might enhance the overall 

narrative of each DG. On this point, one participant suggested moving towards a more 

subjective account of the Prison to enhance the DGs for BPS audiences: 
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It wouldn’t help those without visual memory. A more subjective account 

might help the blind. 

 

The accents of the two voice actors, who narrated the DGs were remarked on by focus 

group participants, who noted their subtle vocal inflections, which identified each 

speaker’s community background. One participant observed ‘the balance in the voices 

with haitch and aitch’, which is a stereotyped accent marker of the pronunciation of 

the letter H that distinguishes Catholic and Protestant speakers in Northern Ireland 

(see Section 1.7). While some participants remarked on this subtle difference of 

pronunciation between the two narrators of the DGs, others thought that the voices 

were relatively neutral. Some commented that the voices were ‘cultured Belfast’, 

while others felt that the narrator were probably too young and therefore far removed 

from the places they were describing. This, they argued gave an air of separateness 

and inauthenticity to the recordings. Notwithstanding these concerns, most felt that 

the voices were clear and balanced.  

 

3. How important is it for the audio description to strike a balance in describing 

the multiple narratives associated with the Prison? i.e. from former prisoners, 

prison officers, relatives etc.  

 

It was generally agreed that a variety of perspectives from ‘various people who lived 

and worked’ in the Prison was necessary. This included the security forces as well as 

‘the board of visitors, medical staff, the resident doctor and teachers’. One participant 

noted the importance of including the lighter side of life inside the Prison noting ‘there 
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was always humour to be found there’. Nevertheless, one participant voiced their 

concern over the potential harm these stories might bring to some people in Northern 

Ireland by noting the following:  

 

I don’t see the point in hearing them. It brings back old pains. 

It’s history and we’ve gone through it. Leave it behind.  

 

As touched on later in Section 2.9, this desire to leave the past behind is indicative of 

the wider psychological effects of Northern Ireland’s violent past that has left many 

reluctant to engage with it.  

 

4. How can we achieve balance without prioritizing one perspective over 

another?  

 

This question prompted much debate among participants over the inclusion of the 

story of the Hunger Striker Bobby Sands in the Hospital DG. While some felt the 

inclusion of Sands was pivotal to the story of the M/LK, others felt that it should be 

included alongside those of lesser known figures on both sides of the political 

spectrum. One participant remarked ‘there are a lot of stories not being told’. In light 

of this, participants suggested the following as a potential solution to the issue of 

impartiality in the DGs: 

 

The different rooms that were shown should have time evenly divided between 

them, no matter which stories were more famous – so equal time would be 

spent on Bobby Sands as with other stories. 
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Can we think of famous stories like Bobby Sands as access points to other 

stories? Can we even find the other names/stories? 

 

Here, questions of balance and inclusion were perceived as political with one 

participant admitting that ‘getting political or historical cannot be neutral’.  

 

5. What are your thoughts on the language and terms used to refer to the Prison? 

E.g. Maze/Long Kesh and Compounds/Cages? 

 

There was divided opinion about whether the language of the DGs was neutral or not. 

While some found terms like the ‘Cages’ to refer to the Compounds offensive, others 

found the language ‘quite neutral’. Participants requested additional information on 

the daily life inside the Prison that included the following information: 

 

The use of gates and routines e.g. “the circle” – how was it used?  

Measurements of the rooms should be given.  

More description of the canteen and daily life.  

 

6. What are your thoughts on the accents of the speakers of the audio 

description?155 

 

 

155 As stated elsewhere (see Section 3.2), I used the term ‘audio description’ in the exploratory study 

and main reception study to refer to the rendering of the visual elements in the PMA video tours because 

it was a term that was familiar to those participating in this research.  
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The issue of accent has already been discussed earlier in question 2. At this later stage 

in the exploratory study however, focus group participants agreed that local Northern 

Irish accents were best suited to this material, with one participant noting that ‘the use 

of local accents was the right thing to do’. Other comments included the following: 

 

They were “neutral” accents.   

There was impartiality in the speakers. 

It’s good to have those accents but for some it doesn’t matter (those outside 

the UK).  

The accents were youthful. 

 

On the issue of the youthfulness of the narrators of the DGs, this raised questions over 

authenticity and ownership. For some, the voice actors were incongruent with the 

PMA video tours, with participants arguing the case that given their age, those who 

voiced the DGs would not have experienced the Prison and therefore could not 

effectively communicate its features.  

 

7. What are your thoughts on the combination of male and female voices in the 

recordings?  

 

There was a difference of opinion regarding the use of male and female voices in the 

DGs. Most considered the inclusion of a female voice appropriate, noting the contrast 

in voices as follows: 

 

It was nice to have a contrast in the male and female voice.  
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It was very natural to have the male and female voice.  

 

However, there were some participants who felt that the female voice was 

inappropriate in the context of the H-Blocks because, they argued, the H-Block 

experience was an exclusively male one.  

 

The woman’s voice jarred – it wasn’t appropriate. 

It was a male’s experience in the H-Blocks.  

 

Nevertheless, others felt that the inclusion of a female voice was an interesting 

challenge156 to the male centered narrative of the conflict as mentioned earlier in 

question 1. However, it did raise a question over ownership as with the previous 

question. This is discussed in the next section of this analysis (see Section 2.9).  

 

8. Do you think that it’s important to make this material accessible to different 

audiences?  

 

All participants agreed that this material should be accessible to everyone, regardless 

of ability or language barrier. According to one focus group participant: 

 

 

156 Feminist scholars have increasingly challenged the male centred narrative of the Troubles by 

highlighting the roles women played during the conflict. In her article on the women’s experiences of 

the Troubles in the republican area of the Falls Road in West Belfast, geographer Lorraine Dowler 

deconstructs the public and private spheres of Northern Ireland to highlight ‘the interdependency of the 

gendered discourses of war, which both reinforces traditional roles for women while simultaneously 

disrupting those same roles’ (1998: 160). 
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As far as blind and partially sighted are concerned, they should have the same 

access as everyone else.  

 

Indeed, access was considered vital to understand and learn from the past in Northern 

Ireland, particularly for the younger generation, which is encapsulated in the following 

comments from one focus group participant: 

 

David Irvine’s mural: “If we ignore the lessons of the past then we are 

condemned to repeat them.”157 

 

2.9 Discussion of findings  

 

Due to the sampling method, which relied on a convenience sample, the exploratory 

study results are not necessarily reflective of the wider population and should be 

interpreted with caution. As noted by Etikan and other, convenience sampling involves 

selecting: 

 

subjects that are more readily accessible. Thus, opportunity to participate is 

not equal for all qualified individuals in the target population and study results 

are not necessarily generalizable to the population (2016: 4).   

 

 

157 This famous aphorism is originally attributed to the philosopher George Santayana.   
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Notwithstanding the limitations of the sampling method applied, the findings of the 

exploratory study did offer some important insights into research participant’s 

opinions of the first draft of the DGs of the PMA video tours. When prompted to give 

their thoughts, both BPS and non-blind participants found them lacking. Many felt the 

DGs alone could not fully communicate what life was like for those who passed 

through the M/LK Prison. This provided some insight into how audiences interpreted 

the Prison, which was from the perspective of what life was like for those inside, rather 

than how the Prison appeared in the PMA video tours. What was most striking about 

these findings was that both BPS and non-blind audience members wanted more 

mediation rather than less. But how this could be achieved was less clear. 

Nevertheless, the results of the exploratory study provided a useful starting point to 

analyse where and how the DGs could best meet this aim. Mindful of this aim, the 

results of the exploratory study were categorised into the following two themes, which 

are subsequently discussed below:   

 

1. It is important to include more information about the Prison and how it was 

used 

 

With reference to the first theme, participants questioned the quality of the DGs of the 

PMA video tours arguing the case for more description and interpretation of the M/LK 

Prison. This ranged from indicating the ‘size and scale of the rooms and buildings’ to 

‘describ(ing) the human beings that were there’. Atmosphere and emotion were 

frequently perceived as lacking by participants who noted the DGs were ‘missing 

feeling’. On this point, the lack of atmosphere in the DGs can be attributed to the 
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functionalist approach158 followed in the early stages of the DG scriptwriting, which 

prioritised fidelity to the source text and thereby did not deviate from describing the 

Prison as it appeared in the video tours (see Section 1.5). Given that participants did 

not respond well to this approach, a more interpretative DG that offered additional 

contextual information about the Prison was considered, which is described in more 

detail in Section 1.6. Normally, audio describer are advised to refrain from overly 

subjective descriptions, with objectivity normally equated with quality (Hutchinson 

and Eardley 2019: 43). Central to this debate over objectivity versus subjectivity is the 

extent to which the audio describer interprets the visuals for the BPS end user, rather 

than letting them draw their own conclusions based on the visual information provided 

(Fryer 2016: 165). According to Snyder, a key proponent of objectivity in AD remarks 

the following:  

 

The best audio describer is sometimes referred to as a “verbal camera lens,” 

objectively recounting visual aspects of an event. Qualitative judgements get 

in the way; they constitute a subjective interpretation on the part of the 

describer and are unnecessary and unwanted (2014: 43).  

 

Snyder’s recommendation against overly subjective descriptions pervade industry 

guidelines and professional standards (Ray and Greening 2010). In the UK, according 

to the Office of Communications’ ‘Guidance on Standards for Audio Description’, the 

 

158 According to a functionalist approach, as advanced by Vermeer (2012), the translation of the source 

text (ST) into a target text (TT) is informed by the client who commissioned the action. In this instance, 

the client was the PMA who commissioned DGs of the PMA video tours that described what appeared 

onscreen. The skopos therefore was to render the onscreen visuals into succinct verbal utterances 

specifically for BPS audiences. This is elaborated on in more detail in Section 1.6, which discusses the 

drafting of the DG scripts of the PMA video tours.  
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audio describer should ‘describe what is there […] [and] not give a personal version 

of what is there’ (2000: 9). And yet, as Orero points out, objectivity, while desirable, 

is ultimately unattainable given the intuitive nature of AD scriptwriting (2008: 180). 

This, coupled with the subjective way in which we perceive reality (Holsanova 2016: 

52; Fryer 2016: 165),159 casts doubt on Snyder’s assertions of objectivity. As 

highlighted by Hyks: 

 

[E]ven though we all agree on certain basic principles, we do see things 

differently and we certainly express them in very varied ways […] [and] even 

though we are observers, narrators, storytellers, witnesses to what is happening 

on screen, what we choose to include […] differs […] (2006:1, as referenced 

in Mazur and Chmiel 2012: 174).  

 

Moreover, what constitutes subjectivity and objectivity is a matter of interpretation. 

Therefore, any assertion of objectivity is inherently contradictory. Notwithstanding 

these contradictions, Mazur and Chmiel offer a more nuanced response to the question 

of interpretation in AD by proposing ‘a scale with objective and subjective at the two 

extremes and varying degrees of objectivity and subjectivity in between’ (2012: 180). 

Indeed, this interpretative model was reflected in the comments by participants in the 

exploratory study who considered the DGs ‘factual and the objectivity was good, but 

there was no emotive direction’, with the suggestion that ‘a more subjective account 

 

159 According to Holsanova ‘visual perception is active, exploratory, creative, and highly selective (…) 

Current research shows that the same image or scene can be perceived differently by different viewers, 

and even by the same viewer. In addition to inter-individual differences, even contextual and cognitive 

factors can affect the perception and interpretation of images’ (2016: 52).  
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might help’. Perhaps unsurprisingly, the extent to which the DGs could be more 

subjective or emotive varied among participants. Nevertheless, the suggestion of 

integrating the perspectives of others in the Prison alongside a more interpretative DG 

garnered widespread support. The results presented above reinforce the suggestion 

made at the beginning of this thesis and the conclusion to Chapter One that a context-

driven approach is necessary to deal with the complexity of the M/LK Prison in 

contemporary Northern Ireland. Finally, the DG added focus to the recordings for 

sighted participants, which demonstrated its broader applicability outside of its 

primary user group. This observation is consistent with research on museum AD, 

which highlights the dual function it has in providing congruent information for BPS 

visitors, while also guiding the attention of their non-blind counterparts (Neves 2016, 

2018; Eardley and others 2017; Hutchinson and Eardley 2019). 

 

2. The DGs should include a diverse range of experiences and voices160 

 

Regarding the second theme, as outlined above, most participants supported the 

inclusion of ‘a variety of perspectives’, arguing that ‘personal stories would increase 

interest and accessibility’ in the PMA video tours. Moreover, they argued the process 

of integrating PMA participant recording alongside the DGs should be wide-ranging 

and include those of different political, social, and regional backgrounds. Participants 

emphasised the need for impartiality and balance in which PMA participant recordings 

are included alongside the DGs of the PMA video tours. Inclusive language was also 

 

160 This refers to the voices of the narrators of the DGs of the PMA video tours. The rationale behind 

the use of local voice actors to record the DGs of the PMA video tours is discussed in more detail in 

Section 1.7. 
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foregrounded as necessary to widening the appeal of the video tours to more diverse 

audiences. As detailed in Section 0.4, language is central to the conflict in Northern 

Ireland, with words often taken to be markers of difference between groups within this 

society.  

Questions of political balance also extend to the choices of which stories are 

included or excluded in each recording.161 An example relevant to this discussion is 

the reference to Hunger Striker Bobby Sands in the Hospital DG. Here, participants 

pointed out that the inclusion of Sand’s story, while relevant, biased the DG in favour 

of Republicanism. Indeed, one of the shortcomings of the DGs presented in the 

exploratory study was their failure to engage with other discourses outside of 

Republicanism. This led to a misrepresentation of the Prison as an exclusively 

republican space. However, the reality was far more complex. As discussed in the 

Section 0.6, the M/LK Prison was a shared space with all key protagonists in the 

conflict occupying some place within it (Purbrick 2018: 86).162 Consequently, a 

variety of perspectives from different constituent groups within the M/LK arguably 

better represents the Prison. Nevertheless, some testimonies, particularly those from 

former prisoners, remain controversial with many reluctant to engage with these 

stories as demonstrated in the following comment from one exploratory study 

participant:  

 

 

161 A discussion of the inclusion of PMA participant recordings in the final version of the DGs of the 

PMA video tours is provided in Section 1.9. 
162 According to Purbrick, ‘all [the] key protagonists to the conflict occupied some of the space of the 

prison; they had a place within it. It was built at the behest of the British government, and its perimeters 

was patrolled by the battalions of the British Army; prison officers, usually locally recruited, were 

aligned to Northern Ireland’s security forces; republican and loyalists were its prisoners’(2018: 86). 

Visitors to the Prison also came from different social, political, and religious backgrounds, which is 

illustrated in the diversity of the those within the PMA collection. 
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I don’t see the point in hearing them. It brings back old pains.  

It’s history and we’ve gone through it. Leave it behind.  

 

This desire to leave the past behind is indicative of the wider psychological effects of 

the Troubles in Northern Ireland that has left many reluctant to engage with it. The 

extent to which hearing the stories of those who engaged in violence can heal trauma 

or indeed open up old wounds continues to be debated in wider research (Jelin and 

Godoy-Anativia 2003; McLaughlin 2010; Aguiar 2014: 230). Here, the respondent 

was firm in their conviction of leaving the past behind. Nevertheless, their comment 

raises important questions over the purpose of hearing and engaging with stories about 

the past, particularly from those who engaged in acts of violence. These complex 

questions are best put forward by Dawson who mediated on the purpose of revisiting 

painful memories:   

 

Is it good to remember? Does the attempt to represent the traumatic past help 

a survivor to come to terms with it, perhaps bear the pain? Or is it risking too 

much, ploughing up things too painful or disturbing to remember, things that 

are best buried, consigned to silence, forgotten? (2004: 185).163 

 

 

163 Dawson also argued that individual trauma can find meaning within a wider social context. Here, he 

points to the example of storytelling project An Crann (The Tree), which gives individual survivors the 

space to ‘integrate traumatic memory within viable maps of meaning’ thereby allowing participants to 

‘understand personal testimonies as elements in a larger collective history’ (2004: 186). In a similar 

vein, the PMA integrated a wide range of stories from different constituent groups that encourages 

audiences to ‘witness not only contrasts, but also parallels in the participants’ experiences’ (PMA 2020). 

Available at: www.prisonsmemoryarchive.com/ethical-framework/ [accessed 20 April 2020].  

http://www.prisonsmemoryarchive.com/ethical-framework/
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While this research does not aim to reconcile the divisions of the past, it nevertheless 

offered BPS people the opportunity to engage in conversations about the M/LK Prison 

at their own discretion.  

On the delivery of the DGs of the PMA video tours, participants remarked on 

the often-cited difference in pronunciation of the letter H between speakers from 

Loyalist/Unionist (mostly Protestant) and Republican/Nationalist (mostly Catholic) 

communities in Northern Ireland. As discussed in Section 1.7, the difference in 

pronunciation of the letter H is traditionally understood to have developed along socio-

religious lines; with aitch (eɪtʃ) typically associated with a 

Protestant/Loyalist/Unionist speaker and haitch38 (heɪtʃ) associated with a 

Catholic/Republican/Nationalist speaker. This variation of pronunciation is known as 

a shibboleth, that is ‘a peculiarity of pronunciation or accent indicative of a person’s 

origin’ (Oxford English Dictionary [n.d.]). In the context of Northern Ireland, the 

pronunciation of the letter H distinguishes one group from another. This subtle 

difference in the pronunciation was, and arguably still is viewed through the prism of 

a socio-religious identity in Northern Ireland, as attested by the remarks from 

participants in this exploratory study.  

The results of the exploratory study demonstrated the potential for alternative 

ways of voicing DGs by using local regional accents instead of standardised RP that 

is typical in most UK AD (Fryer 2016: 88).164 That said, the accents of the narrators 

of the DGs were considered ‘cultured Belfast,’ which some participants thought were 

not reflective of a conflict that took place across Northern Ireland. The extent to which 

this detracted from the recordings is unclear. However, in future, more regional variety 

 

164 See Section 1.7 for a discussion of RP.  
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of accents might offer a solution to the issue of representation regarding the voice of 

the DGs. Notwithstanding these issues, the use of a regional accent was generally 

accepted as good practice by all participants in the exploratory study.  

Regarding gender, some participants considered the use of a female voice in 

the H-Block DG inappropriate, arguing the case that the H-Block was ‘a male 

experience.’ This raises the question of representation of the prison space as 

masculine. Understood in its broader context, the masculisation of the M/LK Prison is 

problematic because it ignores the roles of women within the Prison. This, in turn, has 

led to the misperception of women as having a secondary role in the Prison (Aguiar 

2014: 228).Yet, research conducted by Laura Aguiar challenges this perception of 

women’s secondary role in the M/LK by highlighting the experiences of ten women 

taken from the 31 who took part in the PMA. Drawn from a broad range of 

constituencies (both republican and loyalist), Aguiar’s sample is representative of the 

different roles women occupied within the Prison, such as their involvement in the 

educational programmes and social work that took place in the Prison as well as their 

roles in supporting prisoner protests outside of the M/LK. Originally, the approach 

taken to include a female voice in the H-Block AD was to offer audiences variety, 

rather than disrupt the notion of a gendered space. However, the discussions that the 

female voice provoked in the exploratory study did raise interesting questions over 

ownership and representation that challenged the male-centred narrative of the M/LK 

Prison and the Troubles more broadly.  

Finally, participants in the exploratory study underscored the importance of 

accessibility to the PMA video tours by highlighting its role as a tool for inclusion. 

While discourses around inclusion in Northern Ireland have normally only applied to 

those from different political constituencies, participants recognised the need for a 
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broader understanding of this concept to include those with different access needs. 

Here, participants were keen to underscore the broader social benefits of accessibility 

that gives ‘voice’ to those who might not otherwise have access to this material. This, 

in turn, facilitates participation in wider discussions on the past in and about Northern 

Ireland.  

 

2.10 Lessons learned  

 

After analysing the results of the exploratory study, some revisions were necessary in 

advance of the main reception study, specifically related to the sampling technique 

and question formulation, together with the overall design of the DGs of the PMA 

video tours. Firstly, BPS people were purposively sampled for the main reception 

study. This was due, in part, to the sampling process of the exploratory study, which 

relied on a convenience sample drawn from attendees of the ‘Storytelling Through 

Conflict’ event in Belfast. This sampling process led to an overrepresentation of 

sighted participants, which skewed the results in their favour. Consequently, feedback 

on the DGs was largely from a sighted person’s perspective. That said, the inclusion 

of sighted participants’ perspectives did offer some important insights into how 

sighted participants viewed the Prison, which was from the perspective of contending 

narratives on the Prison within Northern Irish society. This demonstrated that what we 

see is not reducible to the physical space, but rather, incorporates different 

understandings of the past that are oftentimes mutually exclusive. This laid the ground 

for productive discussions on how to best present this material to diverse audiences of 

varying abilities, including suggestions for changes to the narrative content and style 
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of the DGs as well as broader discussions relating to and including the experiences of 

others in the Prison in combination with the DGs.165 

While the DGs were primarily aimed at BPS people, sighted participants also 

benefited. As demonstrated in the results of the exploratory study, the DGs guided and 

informed sighted participants’ own viewing experience, lending focus to the PMA 

video tours. This demonstrated the broader applicability of AD outside of its core user 

group. Sighted participants input also offered some valuable insights into what to 

focus on in each PMA video tour as well as how to communicate the story of the M/LK 

Prison within the broader context of Northern Ireland. As someone who did not grow 

up in Northern Ireland or have first-hand experience of the conflict,166 I came to view 

the results of the exploratory study as an important resource to draw on in the 

development of each DG script, which then fed back into the creative process as 

discussed in Sections 1.5, 1.6, and 1.9.  

For the purposes of the main reception study, however, the sampling was 

amended, with only BPS participants recruited. I chose to focus specifically on this 

group because they fit into the population for which the DGs were originally intended, 

as discussed in Section 0.1. A purposive sampling method was therefore used to 

identify and select research participants for the main reception study, which is 

discussed in more detail in Section 3.5. 

I also decided to increase the geographical spread of this research by recruiting 

participants from different locations across Northern Ireland. The rationale behind this 

decision was based on the belief that this would bring different perspectives to the 

 

165 See Section 1.6 and 1.9 of this thesis for a discussion of the changes implemented to the DG in 

response to this feedback.  
166 See Section 0.1 for background to this research.  
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assessment of the DGs of the PMA video tours. Participants were recruited locally 

through contacts in RNIB and Guide Dogs. For the main reception study, workshops 

were organised in both Belfast and Derry/Londonderry, which drew participants from 

the surrounding areas. In the later stages of research, due to the outbreak of Covid-19, 

all research activities were moved online, with the final component of the reception 

study conducted through Microsoft Forms. This meant that the questionnaire and 

amended DGs of the PMA video tours were eventually distributed online as discussed 

later in Section 3.3.5. 

A second amendment made in response to the results of the exploratory study 

was the inclusion of PMA participant recordings alongside the DGs of each PMA 

video tour. As noted in the results of the exploratory study and subsequent discussions 

in Sections 2.8 and 2.9, there was a broad support for the inclusion of PMA participant 

recordings alongside the DGs. This led to a redesign, which involved rewriting parts 

of the DG scripts to accommodate PMA participant recordings, which is discussed in 

more detail in Section 1.6. Moreover, I had to decide which PMA participant 

recordings to include in each PMA video tour, which is discussed in more detail in 

Section 1.9. However, for the purposes of this section, I include it here as a revised 

method.  

Finally, the results of the exploratory study shaped the overall design of the 

questionnaire, which was eventually formatted into two separate sections, the first of 

which asked participants to provide demographic information pertaining to their social 

and religious background as well as their overall level of vision. This helped assess 

whether participants from different community backgrounds perceived the DGs of the 

PMA video tours differently. Other demographic questions about participants’ age and 

gender were also included to further contextualise their responses. The second section 
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of the questionnaire evaluated the DGs of the PMA video tours, the design and 

wording of which is covered in more detail in Section 3.2. Finally, I replicated a 

similar procedure for the main reception study with participants invited to view the 

DGs after which they then completed the questionnaire, which was followed by either 

a focus group and/or interview. This gathered together individual feedback from each 

participant, followed by a focus group and/or interview, which included both group 

and individual feedback, as detailed later in Sections 3.3.4 and 3.3.6. 

 

2.11 Chapter overview 

 

This chapter began with an outline of the main aim of the exploratory study, which 

was to gather feedback on the first draft of the DGs of the PMA video tours. In addition 

to this aim, the purpose of the exploratory study was to inform the overall design of 

questionnaire for the main reception study, which is presented later in Section 3.2. The 

initial planning stages of the exploratory study involved consulting with a BPS AD 

user and representatives from user organisations of the RNIB and Guide Dogs. After 

this, the methods followed in the exploratory study were outlined, which made use of 

focus groups as its main method of data collection. After this, the sampling procedure 

followed in the exploratory study was outlined, which drew from a convenience 

sample taken from attendees at the ‘Storytelling from Conflict’ event. This was then 

followed by a brief description of the form of data analysis applied to the results of 

the exploratory study, which were thematically analysed. Next, this chapter presented 

the design and results of the exploratory study, which gathered initial feedback on the 

first draft of the DGs of the PMA video tours. The findings of demonstrated that the 
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DGs of the PMA video tours were beneficial to both BPS and non-blind audiences by 

simultaneously creating access and adding focus to the recordings of the PMA video 

tours. The findings of the exploratory study also suggested the need for a more 

subjective approach to describing the Prison and proposed the integration of PMA 

participant recording alongside the DGs of the PMA video tours. The results of the 

exploratory study also informed the overall design of the questionnaire, the structure 

of which is presented in the next chapter. Finally, this chapter concluded with a 

consideration of the lessons learned from the exploratory study, which led to changes 

in the sampling and question formulation for the main reception study as well as 

changes to the narrative style of the DGs in addition with the integration of PMA 

participant recordings in the DGs of the PMA video tours (see Section 1.9).  
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Chapter Three: Main Reception Study Methodological 

Framework 

 

It’s very very painful memories, but memories that have to be kept and talked about 

and put into our history. 

 

Bernadette O’Hagan, visitor at the Maze and Long Kesh 

prison, Prisons Memory Archive. 

 

3.1 Chapter introduction   

 

As a visitor to the M/LK Prison, Bernadette O’Hagan167 was particularly attuned to 

the wider societal impact of the Troubles in Northern Ireland. While most analyses of 

the Troubles focus their attention on the main actors within it, less courtesy is paid to 

the human cost of this level of political violence, which significantly damaged the 

social fabric of Northern Irish society (Muldoon 2004).168 The extent to which this 

damage can be repaired through inclusive dialogue about the past in Northern Ireland 

is unclear. However, it may offer a useful starting point. Mindful of this, one of the 

main tasks of this thesis has been to create access to the PMA video tours, primarily 

for BPS people, although its use extends beyond this core group as demonstrated in 

the results of the exploratory study presented in the previous chapter.169 In response to 

 

167 Recorded with fellow PMA participant Siobhán Maginn, Bernadette O’Hagan described her 

experiences of visiting her son who was incarcerated in the M/LK Prison during the 1970s. Throughout 

the recording, she recalled the hardships faced by prisoners and their families.  
168 Although this is changing as more researchers come to terms with the societal legacy of the Troubles 

in Northern Ireland, perhaps most pronounced in the increasing mental health crisis in the region, which 

has the highest prevalence of mental illness in the UK (Bunting and others 2012; O’Neill and Rooney 

2018).  
169 As demonstrated in the results of the exploratory study, presented in Sections 2.8 and 2.9, this 

research project acknowledges the many applications of AD for people with varying degrees of vision. 

This includes BPS as well as non-blind audiences. The broad applicability of AD outside of its primary 

user group is discussed further in the conclusion to this thesis. 
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the second part of the second research question governing this thesis (see Section 0.7), 

this chapter presents the methodology of the main reception study. 

This chapter begins with an outline of the aims of the main reception study in 

Section 3.2. Section 3.3 is dedicated to discussing the methods of the main reception 

study, which applied a mixed methods approach to data collection that made use of 

questionnaire, focus groups, and interviews. The sampling procedure followed in the 

main reception study is described in Section 3.4, after which a description of the 

methods applied to data analysis is provided in Section 3.5. Finally, Section 3.6 

describes the ethical protocols governing the main reception study regarding informed 

consent, anonymity, and participant well-being.  

 

3.2 Aims of the main reception study  

 

The principal aim of the main reception study was to examine participants’ thoughts 

on the reworked DGs of the PMA video tours based on a selected number of criteria 

related to their content, delivery, sound design, and inclusion of PMA participant 

recordings. The main reception study therefore responds to the second part of the 

second research question governing this thesis, which is phrased as follows:  

 

2. How do BPS audiences in Northern Ireland respond to the revised versions of 

the DGs of the PMA video tours? 

 

The following section describes the methods of data collection followed in the main 

reception study. 
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3.3 Methods 

 

In contrast to the methodology of the exploratory study, which employed focus groups 

as its primary method of data collection (see Section 2.4), the main reception study 

used questionnaires, focus groups, and interviews to collect data on participants’ 

reception of the DGs of the PMA video tours. As discussed in Section 0.3, reception 

refers to the assessment of research participants’ reactions to the DGs of the PMA 

video tours based on a selected number of criteria related to: (1) their content; (2) 

delivery; and (3) combination with PMA participant recordings.   

The main reception study was therefore mixed methods and applied both 

qualitative and quantitative data collection procedures to varying degrees. According 

to Johnson and others: 

 

Mixed methods research is, generally speaking, an approach to knowledge 

(theory and practice) that attempts to consider multiple viewpoints, 

perspectives, positions, and standpoints (always including the standpoints of 

qualitative and quantitative research) (2007: 113).  

 

The quantitative strategies applied to the main reception study included closed-ended 

questioning and graded response in the questionnaire, which are discussed later in 

Section 3.3.2. The remainder of data collection methods in the main reception study 

were qualitative and included open-ended questions in the questionnaire, focus 

groups, and a semi-structured interview, which are discussed in more detail in Sections 
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3.3.1-3.3.6. The rationale behind the combination of qualitative and quantitative 

approaches is based on the need to offer a more nuanced understanding of the main 

receptions study results from different methodological perspectives. This, in turn, 

provides a comprehensive framework from which to draw conclusions in the final 

stages of this research (see Section 4.5 and Conclusion).  

While this project relied more heavily on a qualitative view of the research 

process, it also recognised the additional benefits of a quantitative approach. It can 

therefore be categorised as a qualitative dominant approach, which is defined by 

Johnson and others as follows: 

 

Qualitative dominant mixed methods research is the type of mixed research in 

which one relies on a qualitative, constructivist-poststructuralist-critical view 

of the research process, while concurrently recognizing that the addition of 

quantitative data and approaches are likely to benefit most research projects 

(2007: 124).   

 

The quantitative data gathered in the main reception study offered key insights into 

specific aspects of the DGs of the PMA video tours, as outlined above, which allowed 

for changes to be implemented in the DGs quickly and in response to audience 

feedback as discussed in Sections 1.5 and 1.6. Equally, the qualitative approaches 

applied in the main reception study delved into some the complexity of the source 

material, capturing the different and competing way in which the M/LK Prison is 

perceived by people in Northern Ireland. This, in turn, acted as a theoretical departure 

point for discussions on the past in and about Northern Ireland as well as the role of 

translation in bringing this past and architectural heritage to audiences with diverse 
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access needs as discussed later in the results of the main receptions study, which are 

presented in Sections 4.3-4.5.  

 

3.3.1 Questionnaire design 

 

In keeping with the principal aim of the main reception study, as outlined in Section 

3.2, the purpose of the questionnaire was to assess where and how the DGs of the 

PMA video tours could best meet the needs of BPS users. This is achieved through a 

series of closed and open-ended questions that measure respondents’ attitudes and 

preferences on a selected level of criteria related to: (1) the overall design of the DGs 

and PMA video tours; (2) the content and delivery of the DGs; as well as (3) their 

combination with PMA participant recordings. Thus, both quantitative and qualitative 

data were collected in the questionnaire. As shown in the Appendices I, J, and K, the 

layout of the three iterations of the questionnaire was similar, with slight variations 

related to details of the events, such as the title (amended appropriately for each venue) 

and date of research, as well as revisions to some of the questions, which are discussed 

later in this section. In total, three versions of the questionnaire were developed 

throughout the course of this research. The various iterations of the questionnaire were 

the result of minor revisions made to the wording and phrasing of questions in 

response to user feedback as well as through my own critical reflection. However, for 

the purposes of my discussion here, only the final version of the questionnaire is 

referenced (located in Appendix K). That said, revisions to questions are included in 

this discussion. As discussed later in Section 3.6, each questionnaire was accompanied 

by a cover letter, consent form, and information sheet, which outlined the purpose of 
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this research, its aims, intended outcomes, and instructions for main reception study 

participants. It also summarised the requirements for participation, potential risks as 

well as an outlined of the safeguards in place for those involved in this study.  

The first section of the questionnaire entitled ‘Demographic Information’ 

comprised both classification and behavioural questions (Dörnyei 2003: 8) related to 

participants’ age, gender, national identity, ethnicity,170 religion, visual ability at birth 

and at the time of research as well as frequency of AD use.171 This information helped 

contextualise participants’ later responses in the second section of the questionnaire 

as well as identify any statistical comparisons in the research findings. Questions and 

measurement scales used in questions 4-7 were based on those that appeared in the 

most recent Northern Ireland census (2011).172 Many of the questions in this section 

were closed with respondents choosing from a series of pre-determined response 

categories relevant to each question. That said, questions on the status of respondents’ 

vision at birth and at the time of this research (questions 8-9) were eventually left open 

in the final iteration of the questionnaire173 for participants to respond in their own 

words for the reasons outlined later in Section 3.4. Respondents to the questionnaire 

were also required to provide the first section of their postcodes174 to determine the 

 

170 Ethnicity is not dealt with in Section 3.4 on the main reception study participants’ subject variables 

because it did not vary throughout the sample and therefore did not produce a significant effect on any 

of the variables. Consequently, it is not discussed in this chapter.  
171 Subject variables of participants are enumerated on in Section 3.4.  
172 The census collects information on people and households in Northern Ireland. The Northern Ireland 

census takes place every ten years, the most recent of which last took place in 2011. Available at: 

www.nisra.gov.uk/sites/nisra.gov.uk/files/publications/2011-census-household-questionnaire.pdf 

[accessed 4 December 2020]. The next census will be held in 2021. 
173 See Appendix K.  
174 Postcode refer to the area in which participants reside.    

http://www.nisra.gov.uk/sites/nisra.gov.uk/files/publications/2011-census-household-questionnaire.pdf
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overall geographical spread of this research.175 This was elicited through the following 

request, which outlined the relevance of this information, as follows:  

 

3. For statistical purposes to help us understand the geographical spread of this 

research, could you please provide the first few digits of your postcode?  

 

The second section of the questionnaire entitled ‘Descriptive Guide Evaluation’176 

examined and measured respondents’ thoughts on the delivery and content of the DGs 

of the PMA videos as well as their combination with PMA participant recordings. It 

also invited respondents to discuss their memories of the M/LK Prison as well as their 

experiences of accessing heritage more generally in Northern Ireland as well as outside 

of the UK. Question 11-15 had graded responses using a variation of a 5-point Likert 

scale – excluding question 14, which only had two response options (Yes or No). 

questions 11, 12, and 15 included an additional neutral response category. The graded 

questions required the respondent to make an evaluative judgement by choosing one 

of a series of categories, with quantitative ratings based on variables of: (1) helpfulness 

of the DGs; (2) overall comprehension; (3) speed of the DGs; and (4) delivery of the 

DGs. Each of these questions also included an open-ended item in the form of a 

comments section, which encouraged respondents to clarify their responses, thereby 

generating additional qualitative data. 

 

175 This is what Dörnyei refers to as ‘specific open questions,’ which ‘ask about concrete pieces of 

information (and) can normally be answered in one line’ (2003: 48). 
176 ‘Audio Description Workshop Evaluation’ was the original title of this section of the questionnaire. 

However, this was later changed to ‘Descriptive Guide Evaluation’ for the online version of the 

questionnaire because it only evaluated the descriptive guides and not the workshops, which were 

subsequently cancelled due to Covid-19 restrictions as discussed later in Section 3.3.5. 
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Respondents were then invited to comment on the language and terms used in 

the DGs of the PMA video tours in question 16. Question 17 asked respondents’ views 

on the inclusion of PMA participant recordings alongside the DGs. Question 18 asked 

respondents to suggest any improvements to the presented DGs of the PMA video 

tours, after which participants’ memories of the M/LK Prison were explored in more 

detail in question 19. Question 20 measured the impact of the DGs of the PMA video 

tours on participants’ opinion of the Prison with the overall aim of understanding 

respondents’ attitudes towards the M/LK Prison and the PMA video tours more 

generally. Question 21 assessed the current barriers to accessing heritage for BPS 

people both at home and abroad. Here, respondents were given the opportunity to 

discuss their own experiences of visiting heritage sites, such as museums, monuments, 

and cultural venues. This question helped build up an overall picture of current access 

provisions in place in Northern Ireland for BPS people. It also generated useful 

comparative data on access services in other countries outside of Northern Ireland, 

such as parts of the UK and Peru (see Appendix N for a summary of main reception 

study participants’ experiences of accessing heritage). Finally, questionnaire 

respondents were invited to comment on any aspect of the DGs of the PMA video 

tours in question 22. Questions 16-22 were open-ended with respondents expected to 

answer in their own words. This gave participants the freedom to express themselves 

outside of the confines of prescribed responses (Dörnyei 2003: 48; Gillham 2000: 34–

35). According to Gilham, open-ended questions are:  

 

motivating for the respondent, and they enable the researcher to trawl for the 

unknown and the unexpected. One or two questions of this type can be a good 

way of finishing a questionnaire, which can otherwise easily leave respondents 
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with the impression that their personal opinions or experiences have to fit the 

straitjacket of prescribed answers’ (2000: 34–35).  

 

In the context of the main reception study, open-ended questions also provided useful 

discussion points in subsequent focus group discussions, which are touched on later 

in Section 3.2.4. 

 

3.3.2 Ordering, wording, and revisions of questionnaire items  

 

Given the sensitivities of this project, significant time and careful consideration were 

given to the order and wording of the questionnaire and its content. This extended to 

the title and organisation of the questionnaire, its accompanying cover letter, consent 

forms (see Section 3.6) as well as the questions, response categories, and instructions 

to participants. As Dörnyei emphasises:  

 

When it comes assessing attitudes, beliefs, opinions, interests, values, 

aspirations, expectations, and other personal variables, the actual wording of 

the questions assume an unexpected importance: minor differences in how the 

question is formulated and framed can produce radically different levels of 

agreement or disagreement, or completely different selection of answers 

(2003: 32–33).  

 



 

 

136 

As Dörnyei underscores, the meaning of each question is ultimately affected by the 

question that immediately precedes or proceeds it (2003: 48).177 For the questionnaire 

used in the main reception study, questions were divided into two sections (1) 

Demographic information; and (2) Evaluation of descriptive guides, which focused on 

gathering information about those participating in addition to their thoughts on the 

DGs and M/LK Prison more generally.  

At this stage in the inquiry, it is worth clarifying that although ‘descriptive 

guide’ or DG is used throughout this thesis to refer to the access facility specifically 

created for the PMA video tours,178 this term was replaced with ‘audio description’ in 

the questionnaire and accompanying cover letter, information sheet, and consent 

forms. This was to avoid any ambiguity or imprecision related to terms used to 

communicate and disseminate this research to prospective participants as well as 

relevant stakeholders and gatekeepers. Any unfamiliar terms might have compromised 

the participation rate, the reliability of the questionnaire and research findings. 

Furthermore, given DG’s close similarities with AD, it was deemed appropriate to use 

a term, which was, at the very least, familiar to all those participating without the need 

to provide different definitions of access facilities. That said, the use of the term ‘audio 

description’ was called into question during focus group discussions with participants 

questioning the accuracy of this term to what was presented during the workshop as 

discussed later in Section 4.3.1.  

 

177 According to Dörnyei ‘item sequence is a significant factor because the context of a question can 

have an impact on its interpretation. Indeed, the meaning of almost any question can be altered by the 

adjacent questions’ (2003: 59–60).  
178 See Section 0.4 for a discussion and justification of the terms employed throughout this thesis.  
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As previously mentioned, the first section of the questionnaire focused on 

gathering important demographic information about those participating as well as their 

AD consumption habits.179 These classification questions (Gray 2018: 347) were kept 

jargon-free with simple and clear language. One example that illustrates this point is 

the question on respondents’ national identity, which was phrased as follows:  

 

4. How would you describe your national identity? 

 

British 

Irish 

Northern Irish 

English 

Scottish 

Welsh 

Other (please specify) 

 

‘British’ was placed at the top of the response categories in this question because it 

was, at the time of this research, the largest identity group in Northern Ireland at 40 

per cent of the total population according to 2011 census data (Northern Ireland 

Statistics & Research Agency 2012: 15). This was followed by Irish (25 per cent); 

then Northern Irish (21 per cent) (ibid). In keeping with the response categories of the 

Northern Ireland census, ‘English,’ ‘Scottish,’ ‘Welsh’ categories were also included, 

 

179 Please note that question 9 ‘How often do you use audio description services?’ was moved from 

section two of the questionnaire to section one as shown in Appendix I and K.  
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together with ‘Other,’ which was accompanied by an open-ended question of ‘please 

specify’ (Dörnyei 2003: 43).  Respondents had the choice of multiple options in this 

question, which gave rise to dual and multiple identities, as discussed later in Section 

3.4.3. The wording and formatting of questions 6-7 were kept simple and focused on 

assessing the religious belief and religious background of respondents, which was 

phrased as follows:  

 

6. What religion, religious domination or body do you belong to, if any?  

 

Roman Catholic  

Presbyterian Church in Ireland 

Church of Ireland  

Methodist Church in Ireland  

Other (please specify) 

 

7. What religion, religious domination or body were you brought up in, if any?  

 

Roman Catholic  

Presbyterian Church in Ireland 

Church of Ireland  

Methodist Church in Ireland  

Other (please specify) 

 

The purpose of both questions was to ascertain the religious background of 

participants. This, together with the data generated from Question 4, helped build up 
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an overall picture of those participating as well as added some context to their later 

responses in section two of the questionnaire. Question 7 was included as a 

supplementary question to assess the religious background of respondents who no 

longer identified with any particular religion (Northern Ireland Statistics & Research 

Agency 2017: 2).180 The response categories provided in both questions reflected the 

overall religious breakdown of Northern Ireland, which is made up of the following: 

Catholic (41 per cent); Presbyterian (19 per cent); Methodist (3 per cent); other 

Christian related (6 per cent); other religions (0.8 per cent); as well as those who 

reported as having no religion (10 per cent); with a percentage of residents who did 

not state a religion at 7 per cent181 (Northern Ireland Statistics & Research Agency 

2012: 19).182 By including both questions, I could ascertain the religious background 

of participants as a way to help better understand their perspectives on the DGs of the 

PMA video tours.  

As previously stated in Section 3.3.1, respondents were asked to describe their level 

of vision in their own words in questions 8 and 9. Question 10 assessed respondents’ 

frequency of AD use, as follows:  

 

10. How often do you use audio description services?  

 

 

180 See Northern Ireland Statistics & Research Agency’s guidance notes on ‘Background to the Religion 

and “Religion Brought Up In” Questions in the Census, and Their Analysis in 2001 and 2011 (2017).  
181 These percentages have been rounded up, apart from ‘other religions’ which has been rounded down 

from 0.82 per cent. For more information on the religious breakdown of Northern Ireland, see ‘Census 

2011: Key Statistics for Northern Ireland’ (2012: 19). 
182 According to the most recent Northern Ireland Life and Times Survey, 44 per cent of respondents 

saw themselves as part of the Protestant community, with 34 per cent declaring themselves part of the 

Catholic community. 22 per cent of respondents identified with neither community. Available at: 

www.ark.ac.uk/nilt/2019/Background/PROTCATH.html [accessed 15 September 2020].  

http://www.ark.ac.uk/nilt/2019/Background/PROTCATH.html
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Here, the response categories measured frequency of use and were organised 

according to regularity: (1) Always; (2) Often; (3) Sometimes; (4) Rarely; and (5) 

Never. This question was originally placed at the beginning of section two in the initial 

versions of the questionnaire (see Appendices I & J). However, it was later moved to 

the end of section one of the final version of the questionnaire (see Appendix K). The 

rationale behind this decision was motivated by the fact that this question measured 

behaviour and was therefore best suited to the first section of the questionnaire, where 

the identity and behaviour patterns of respondents were investigated and gathered.  

Questions in the second section of the questionnaire were focused on 

evaluating the overall quality of the DGs in the areas of understanding, delivery and 

speed, content, as well as their combination with the PMA participant recordings. In 

each question, respondents’ thoughts and opinions were assessed using a variety of 

closed-ended and open-ended questions. Questions 11-15 measured respondents’ 

opinions of the DGs in four key areas: (1) helpfulness; (2) comprehension; (3) speed; 

and (4) delivery. In the earlier versions of the questionnaire (see Appendices I and J), 

the introductory question (question 10) evaluated the overall format of the workshop 

and was phrased as follows:  

 

10. Overall, how would you rate the workshop?  

 

Excellent  

Very Good  

Good 

Fair  

Poor 
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The purpose of this question was to evaluate the workshops, which were 

conducted in both Belfast and Derry/Londonderry, with the aim of identifying any 

issues related to their overall structure, which would go on to inform future workshops. 

However, this question was later removed from the online questionnaire given its 

irrelevance in the wake of the Covid-19 restrictions, which resulted in all research 

activities moving online, as discussed later in Section 3.3.5. That said, the result from 

this question are included in later analysis in Chapter Four. Question 11 evaluated 

respondents’ opinions of the helpfulness of the DGs. ‘Helpfulness’ was conceived as 

the perceived effectiveness of the DGs in communicating the visual aspects of each 

PMA video tour. Additional to this point, was whether respondents felt they benefited 

from the inclusion of the DGs during the presentation of the PMA video tours. This 

question was phrased as follows in the earlier version of the questionnaire: 

 

11. How helpful did you find the audio descriptions? 

 

Extremely helpful 

Very helpful 

Somewhat helpful 

Not so helpful  

Not at all helpful 

 

Although ‘helpful’ runs the risk of being a loaded term, this was negated by the 

response categories provided, which included negative statements that had a 

neutralising effect. Here, respondents had the option to either endorse or refute the 
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claims of ‘helpfulness’ made in question 11. It is also worth pointing out that one of 

the response categories in this question was later amended from ‘somewhat helpful’ 

to ‘neither helpful nor unhelpful’ in the final iteration of the questionnaire (see 

Appendix K). This gave respondents the option to remain neutral. Again, similar 

wording and formatting changes applied to question 12, which assessed if respondents 

thought the DGs were easy to follow:  

 

12. Were the audio descriptions easy to follow?  

 

Very easy 

Easy 

Neither easy or difficult 

Difficult  

Very difficult  

 

Like the previous question, there were both positive and negative response categories 

provided, which assessed respondents’ overall comprehension levels. Indeed, 

respondents’ recall of the names of the buildings featured in each PMA video tour 

subsequently formed the basis of later focus group discussions, which are discussed 

later in Section 4.3. Question 13 evaluated the description speed of the DG and was 

phrased as follows:  

 

13. Was the speed of the audio description too fast, too slow, or about right?  
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The categories provided in this question evaluated the speed at which the DG was read 

and delivered by the voice talent183 ranging from: (1) Much too fast; (2) too fast; (3) 

the right amount; (4) too slow; and (5) much too slow. Vocal delivery was again the 

focus of question 14, which was concerned with understanding if respondents thought 

the accent of the describer was suitable in each recording. The term ‘describer’ was 

used here to refer to the voice talent who delivered the DG.184 This question was 

phrased as follows: 

 

14.  Was the accent of the describer suitable in each recording?  

 

This question is a variation of question 6 from the exploratory study (‘What are your 

thoughts on the accents of the speakers of the audio description? – Do you think the 

accents are appropriate to describe the Maze/Long Kesh?’) (see Section 2.4). While 

initially piloted as open form question, it was later modified to include a 5-point 

measurement scale, which ranged from: (1) excellent; (2) very good; (3) good; (4) fair; 

and (5) poor. However, this question was inconclusive during workshops in both 

Belfast and Derry/Londonderry, with many respondents questioning the meaning of 

the term ‘suitable.’ Furthermore, the response categories provided were incompatible 

 

183 In their survey of the AD-related literature on AD speed, Jankowska and others noted the different 

use of terms to refer to the tempo at which the AD is delivered (2017: 77). These include ‘pronunciation 

speed’ (Díaz-Cintas 2006), ‘reading speed’ (McGonigle 2007)‘speed of description’ (Udo and Fels 

2010a), ‘description speed/presentation rate’ (Udo and Fels 2010b), ‘narration speed’ (Cabeza-Cáceres 

2013; Vercauteren 2016) and ‘speech rate’ (Fryer 2016). Jankowska and others argue that none of the 

above-mentioned researchers provide a definitive explanation or justification for their use of these 

terms, arguing that it was consequently unclear what these terms encompassed. In search of a suitable 

term, Jankowska and others agreed on the use of the phrase ‘reading rate’ to reflect the unique nature 

of AD, which is read aloud by voice talents (2017b: 78). In the context of this research, I use the more 

general term ‘speech rate’ to indicate the pace at which the DG is read and delivered by the voice talents 

(Fryer 2016: 77) 
184 As discussed in Section 1.7, I did not voice the DG. Instead, I recruited local voice actors to deliver 

the DGs of the PMA video tours.  
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with this initial line of inquiry. This was borne out in discussion with respondents, 

who queried whether they were being asked to comment on the clarity of the 

describer’s voice or their regional accent. In the interest of clarity, this question was 

later amended to the following:  

 

14. Did you find the regional accent of the narrator suitable in the audio 

description?  

  

Yes 

No 

Comments 

 

Here, the question referred specifically to the regional accent of the voice actor who 

delivered the DGs and offered participants the opportunity to confirm or refute the 

above statement by selecting either option on the yes-no response scale. It also 

acknowledged the divergence in opinion amongst respondents and was therefore less 

leading in its assumptions in comparisons to the previous version of this question. The 

comments section below also provided respondents with the opportunity to express 

themselves in their own words. The term ‘describer’ was later changed to ‘narrator’ in 

the online version of the questionnaire (see Appendix K). This terminological change 

acknowledged the role of the voice talent in the production of the DG, as discussed in 

Section 1.5.  

As previously stated, question 15 focused on the audio introduction (AI) 

component of each DG, which offered some contextual information on each of the 
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buildings that featured in the PMA video tour (see Section 1.6). Here, participants 

were asked whether the AI helped their understanding of the Prison:  

 

15. How helpful was the audio introduction to your understanding of the space 

of the Maze and Long Kesh prison featured in each recording?  

 

Extremely helpful 

Very helpful 

Somewhat helpful 

Not so helpful  

Not at all helpful 

 

Like question 11, the response categories in this question were graded according to 

helpfulness. Here too, the response category ‘somewhat helpful’ was later amended to 

‘neither helpful nor unhelpful,’ which allowed respondents to remain neutral. The 

purpose of question 16 was to gather respondents’ thoughts on the language and terms 

used in each DG and was phrased as follows:  

 

16. What are your thoughts on the language and terms used in each audio 

description?  

 

This question is a variation of question 5 of the exploratory study (‘What are your 

thoughts on the language and terms uses to refer to the prison site, e.g. Maze/Long 

Kesh and Compounds/Cages?’), as discussed in Section 2.4. In contrast to its previous 
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iteration, question 16 broadened the discussion to refer to the language and terms used 

throughout the DGs and was not specific to the M/LK Prison. This included terms and 

language used to describe the conflict and the various actors within it. This question 

sought to draw and analyse the connections between the word choices made in each 

DG and the responses they provoked in questionnaire respondents. Question 17 sought 

to obtain an overall impression of respondents’ thoughts on the inclusion of PMA 

participant testimonies in each recording. This was elicited through the following line 

of questioning: 

 

17. What are your thoughts on the inclusion of PMA participants’ testimonies 

in each recording?  

 

This question was open-ended with participant responses recorded in full. Here, 

respondents could voice any concerns they may have had regarding the inclusion of 

individual PMA participant recordings. Following on from this, question 18 (‘What 

improvements would you make to the audio description?) was specifically designed 

to elicit feedback from questionnaire respondents on where and how the DGs could 

be revised. Both questions were thereby closely linked to the overall research aims of 

this thesis, which sought to create DGs of the PMA video tours with direct input from 

BPS end users. Finally, the last three questions of the questionnaire were much broader 

in scope, with each question widening the discussion out to more general themes. 

These questions also acted as important discussion points for the subsequent focus 

group and interview discussions (see Sections 3.3.4 and 3.3.6). Question 19 focused 

on respondents’ personal memories of the M/LK Prison:  
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19. More generally, what are your memories of the Maze and Long Kesh 

Prison?  

 

The phrase ‘more generally’ was included here as the aim was to obtain an overall 

impression of the respondent’s memories of the Prison. Tied to this point, question 20 

measured if the DGs, together with the PMA participant recordings, had any impact 

on respondents’ opinions of the M/LK Prison:  

 

20.What impact, if any, did the audio descriptions of the Prison, together with 

the testimonies of those who were there, influence your opinion of the Prison? 

 

However, on reflection the wording of this question was confusing and was later 

amended to the following:  

 

20. What impact, if any, did the audio descriptions of the Prison, together with 

the testimonies of those who were there, have on your view of the Prison?  

 

In this instance, the term ‘view’ was used metaphorically to denote opinion or point 

of view of respondents. As discussed in the introduction to this thesis, the Prison and 

its enduring legacy continue to provoke and focus debates in Northern Ireland. 

Mindful of this legacy, the aim of question 20 was to ascertain whether the DGs of the 

PMA video tours had changed the respondent’s opinion of the Prison. This included 

the PMA participant recordings that were heard alongside the DGs. Finally, question 

21 broadened the discussion out to explore respondents’ previous experiences of 

accessing heritage:  
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21. What have your experiences been of access to heritage more generally?  

 

Later revisions to the questionnaire also included the removal of the ‘under 18’ age 

category in question 1. While I had initially planned to conduct research with 

participants of all ages, research with those under-18 came with its own set of ethical 

concerns regarding informed parental consent and participant well-being that were 

beyond the scope and time frame of the current work. However, this does not rule out 

research with this age group in future projects related to this research.  

 

3.3.3 Questionnaire data collection 

 

Questionnaires were administered on paper and electronically via email to main 

reception study participants.  

 

3.3.4 Focus group 

3.3.4.1 Focus group objective and procedure 

The overall aim of the focus groups was to elicit more in-depth qualitative data that 

would complement the questionnaire data. While the questionnaire was a useful data 

collection tool in gathering short and concise responses in a short space of time, it fell 

short when it came to unpacking some of participants’ responses. In this regard, the 

focus group format was best suited to elicit more information from participants on 

various aspects related to the DGs of the PMA video tours and the M/LK Prison more 

generally. Altogether, fourteen BPS and three non-blind participants, one of which 
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was deaf and hard of hearing, contributed to the focus group discussions that took 

place in two focus groups, conducted in Belfast and Derry/Londonderry. 

Each focus group took place immediately after participants had completed the 

questionnaire. In both instances, I quickly read the questionnaire responses during the 

break, noting down patterns and themes in the questionnaire data. This then formed 

the basis of discussions for the focus group, which teased out some of the points 

already raised in the questionnaire. In this regard, participants had the opportunity to 

clarify or expand on some of their earlier responses as well as share their thoughts in 

a group setting. This group dynamic was particularly useful in eliciting information 

about what participants thought, but also their thought process (Kitzinger 1995: 299). 

Given the sensitivity around the past in Northern Ireland, I did not seek group 

consensus in discussions with focus group participants. Rather, my aim was to 

understand participants’ varying points of view on the DGs of the PMA video tours as 

well as on the Prison and conflict more generally. In this regard, there was a range of 

interpretative possibilities open to me.  

The focus group discussions were recorded on a portable recording device and 

later transcribed, with participants provided with pseudonyms prior to analysis. As 

noted in Section 3.6, confidentiality was not guaranteed to those participating in the 

focus group, as views were expressed in a group setting (Kitzinger 1995). However, 

participants were provided with assurances that their data would not be used outside 

of this research and subsequent research papers. Participants were seated round a table, 

with each focus group lasting up to one hour.  
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With respect to participant well-being, I developed a series of protocols for 

those taking part in the focus group to manage participant distress.185 I also set basic 

ground rules for those who participated in the focus groups. These rules were based 

on mutual respect, whereby participants were asked to consider each other’s views 

and refrain from interrupting. As facilitator, my role was to actively promote this ethos 

of respect as well as include and encourage participants to share their thoughts and 

opinions in a non-judgemental and safe environment. As discussed in Section 3.3, both 

focus groups were mixed with men and women of different ages and socio-political 

backgrounds contributing to the discussion.  

Prior to each discussion, I reiterated the scope and focus of this research to 

participants, after which each participant was invited to provide a reason for why they 

had decided to take part. This acted as an ice-breaker and encouraged all participants 

to say something early in the focus group discussion. It also offered an insight into 

what motivated participants to take part in this research, which subsequently informed 

future engagement activities related to it. Participants were not asked about their own 

personal experiences of the conflict. Instead, they were asked a series of questions 

related to the DGs of the PMA video tours. These guided discussions, with participants 

free to speak about what resonated with them most.  

Given the unpredictable nature of group discussions, a flexible approach was 

adopted in conversations with focus group participants. Conversation topics for each 

focus group were based on the questionnaire responses, although discussion points 

varied according to each focus group. The principle aim of each focus group was to 

 

185 As elaborated on in Section 3.6, I developed a series of protocols for managing distress, adopted 

from Draucker et al (2009) and Haigh and Witham (2015).  
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corroborate the findings of the questionnaire by checking for any inconsistencies in 

participant’s questionnaire responses. As previously mentioned, questions and probes 

were used to elicit more information on participants’ thoughts on a range of different 

subjects related to the DGs of the PMA video tours. Although, the flow and topics of 

conversation varied according to each focus group, the overall structure of discussions 

followed a similar questioning route, which is outlined as follows:  

  

1. Initial thoughts on the DGs presented - what focus group participants liked 

and what they did not like.  

2. Their thoughts on the content, delivery, and overall sound design of the 

DGs - what worked and what did not work.  

3. Discussion of the benefits and drawbacks of including PMA participant 

recordings alongside the DGs of the PMA video tours.  

4. Broader discussion on the issues and points raised by the DGs and PMA 

participant recordings, such as questions political inclusivity and the 

legacy of the past in Northern Ireland.  

5. Discussion of the inherent constraints of the DGs of the PMA video tours, 

such as timing constraints and content selection. 

6. Suggested improvements to the DGs of the PMA video tours related to 

their composition and delivery.  

7. Suggested improvements to the overall design of the PMA video tours, 

related to which PMA participant recordings are included alongside the 

DGs.  

8. Participants’ previous experiences of accessing heritage, with examples of 

good and bad practice.  
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9. Any other topics that participants wished to discuss or final comments they 

would like to make.  

 

These questions sought to understand what participants thought of the overall 

presentation of the PMA video tours. I asked participants’ thoughts on the content, 

delivery, and overall design of the DGs as well as their combination with the PMA 

participant recordings. The purpose of these questions was to ascertain where and how 

the PMA video tours could meet the needs of their target end users, a purpose which 

is inextricably tied to the research questions and DG practice proposed in this thesis 

(see Introduction). The results of the focus group discussions consequently shaped and 

informed the overall design of the DGs of the PMA video tours, which is expanded on 

in more detail in Chapter Four. 

 

3.3.4.2 Focus group data collection  

 

The focus group was recorded on an audio recorder with discussions later transcribed 

onto a Word document. This transcript of the focus group was later edited for clarity 

with hesitations later removed. A full copy of the transcripts of the two focus group  

are located in Appendix O.  

 

3.3.5 Changes imposed on research design  

 

In response to the Covid-19 restrictions at the time of this research, parts of the main 

reception study were adapted and conducted remotely. More specifically, the 
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questionnaire was reformatted for online distribution and the focus group later 

replaced with a telephone interview. Although originally designed to be administered 

on paper, the questionnaire along with the supporting documentation – including the 

research and questionnaire cover letters, information sheet, together with participant 

consent forms – were made available on Microsoft Forms. I chose Microsoft Forms to 

host the online reception study because of its inbuilt screen reader function and ability 

to maximise videos, which was particularly useful for BPS individuals. With regard 

to questionnaire design, Microsoft Forms offered alternative design features, such as 

sophisticated skip patterns that filtered respondents’ questions as well as obligatory 

questions that required participants to answer before they could proceed. Microsoft 

Forms also tracked participant responses, which were then downloadable as an Excel 

spreadsheet. This streamlined the data analysis process. In terms of the ordering of 

items on the Microsoft Form, the online reception study followed this basic structure:  

 

(1) Information sheet, which discussed the background of this research, its overall 

aims, and objectives as well as the potential benefits and risks to participants. 

The information sheet, together with the questionnaire consent form, equipped 

participants with the relative knowledge to inform their decision to participate 

or withdraw from this research.186  

(2) Questionnaire cover letter: This reiterated the research aims and objectives as 

well as provided participants with a set of instructions for how to complete the 

questionnaire and outlined the requirements for participation. 

 

186 This guarantee applied up until the end of the data gathering stage of this research, which was 

December 2020.  
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(3) Questionnaire consent form: This provided participants with information on 

the use of their data. Here, participants had the option either to participate or 

decline participation in the questionnaire with an opt-in clause.  

(4) Interview consent form, which required participants to opt-in to take part in a 

semi-structured interview after the questionnaire. Those who agreed to 

participate were then asked to provide their contact details.  

(5) First section of questionnaire: This collected participants’ demographic 

information, as previously discussed in Section 3.4. 

(6) PMA video tours with DGs: These were embedded from the video sharing 

website YouTube.187 These were organised in the following order:  

 

(i) Audio introduction to the Prisons Memory Archive. 

(ii) DG of the Compound. 

(iii) DG of the Hospital.  

(iv) DG of the H-Block.  

 

(7) Second section of questionnaire: Here, participants evaluated the PMA video 

tours based on a selected number of criteria, as elaborated on in Section 3.4.  

(8) Participation denied: This section was included for those who did not wish to 

take part in the main reception study. Participants were directed to this section 

of the questionnaire if they declined participation in the questionnaire consent 

form (3).  

 

187 Please note, the PMA videos were only available to participants who took part in the online study 

and were therefore not available for public viewing.  
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To ensure that the Microsoft Form was accessible to prospective BPS participants, I 

first tested the interface with a BPS volunteer, who checked for any accessibility issues 

in advance of its publication. This helped iron out any inconsistencies or access issues 

prior to its dissemination to a wider public. Once tested, this information was sent to 

prospective participants through a shared link included in an email, which was sent 

out by project partners at the RNIB and Guide Dogs. This shared link was only 

available to those who fit the selected sample for this research, as discussed in Section 

3.5. That said, the move online did have a negative impact on the participation levels, 

with a decreased response rate overall. While the reasons behind this low response 

rate are unclear since no data was collected on non-response, research on web-based 

questionnaires may offer some insight into why participation levels were so low at this 

stage of research.  

Firstly, security and privacy concerns, such as the use and storage of personal 

information, are often cited as a contributory factor in lower response rates for online 

questionnaires (Manfreda and others 2008; Vehovar and others 2001). Individuals are 

generally reluctant to share their information online or through a third party platform 

(ibid). Low response rates can also be attributed to the impersonal nature of the online 

feedback process itself (Vehovar and others 2001), which relies on the good will of 

the individual to complete the questionnaire in their own time. As pointed out by 

Manfreda et al. (2008) and Fricker et al. (2003), a web-based questionnaire requires 

much more of the respondent than simply answering questions from an interviewer in 

person or over the telephone. Furthermore, the online questionnaire requires the 

respondent to have a basic level of digital literacy to navigate the questionnaire and 

supporting documentation. While digital literacy is normally high among BPS 
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individuals – particularly among younger generations – older BPS individuals may 

struggle to access or navigate the online questionnaire on their own. Additionally, web 

questionnaires are much easier to ignore, in comparison to paper-based questionnaires 

(Manfreda and others 2008: 3). That said, reminders were sent out to those who 

received the questionnaire by the project partners. Unfortunately, this did not lead to 

an overall increase in the response rate.  

Finally, research on sensitive issues requires a basic level of trust between the 

researcher and participant, which needs to be built over time through ongoing and 

open dialogue. As pointed out by Eardley-Weaver, requesting feedback in person is 

an effective way of establishing trust, which allows the researcher to establish a 

rapport with the respondents that ‘is conducive to cooperation and discussion’ (2014: 

167). Due to Covid-19 restrictions at the time of this research, I did not have the 

opportunity to meet with prospective participants in person to explain this research. 

This might therefore account for the low response rate in the later stages of this 

research. 

  

3.3.6 Semi-structured interview  

 

Given the low response rate for the reasons outlined above, only one participant took 

part in an interview in the later stages of this research. The interview took place 

remotely via telephone with discussions recorded on an audio recorder, which was 

later transcribed, synthesised into themes, and analysed thematically, as described in 

Section 3.4.188 The interview was semi-structured and lasted approximately thirty 

 

188 See Appendix M for full interview transcript with Henry, which has been edited for clarity. 
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minutes. Although semi-structured interviews are often considered an easy way of 

gathering data (Wengraf 2001: 5), in reality, they are complex due to ‘the many social 

layers at play’ (Heywood and Harding 2020: 6). In the context of the current study, I 

was aware of the sensitivity at the heart of discussions related to the PMA video tours 

and was conscious of my duty of care to research participants. Conducting this 

research therefore relied on ensuring that participants felt at ease when discussing what 

oftentimes was distressing subject matter. Mindful of this, I developed a series of 

protocols for interviews participants, which are elaborated on later in Section 3.6. For 

the purposes of transparency, the interview participant was sent a separate consent 

form several days in advance of the scheduled interview. The consent form outlined 

the protocols in place for the use of the interview recordings and participant data, 

which can be found in Appendix L.  

 

3.3.6.1 Interview participant 

 

Henry (pseudonym) was registered blind with little to no working vision. Although 

originally from England, he had been living in Northern Ireland for many years and 

consequently met the requirement to participate (see Section 3.5). An advocate for 

access services, Henry came to this research with a keen interest in AD as well as Irish 

history and politics, as attested in the following quotation taken from his interview:  

 

I am very enthusiastic about audio description because it has made a huge 

difference. Well, for me – particularly in television- you know, generally I 

wouldn’t watch a television programme without audio description. […] I am 
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also interested in history and politics generally. Yes, a greater interest in 

history and Irish politics since I’ve moved here obviously then I would have 

had before. […] It is a subject that interests me […].  

 

Although familiar with the M/LK Prison, Henry did not have any first-hand experience 

of the Prison as either a prisoner, prison officer or visitor. 

 

3.3.6.2 Interview procedure 

 

Like the focus group, the aim of the interview was to elicit qualitative data that built 

on the findings of the questionnaire results, delving a little deeper into some of the 

points already raised. This approach provided more in-depth information, which both 

complemented and contradicted the questionnaire findings, as discussed later in 

Chapter Four. The interview was semi-structured in design, with a set of 

predetermined questions that guided the overall conversation rather than impose any 

rigid structure. According to Drever, semi-structured interviews follow the same 

general structure, in which the interviewer decides in advance ‘what ground is to be 

covered and what main questions are to be asked’ (1995: 1). As a method of inquiry, 

semi-structured interviews are also flexible, allowing the researcher to pursue their 

own agenda, whilst also remaining open to participants’ responses.  

 

3.3.6.3 Topics of discussion and interview schedule 
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On the question of response bias, which refers to the tendency of research participants 

to respond to questions inaccurately or falsely, some issues related to the interview 

format should firstly be addressed. In an interview setting, respondents may give 

answers that are favourable to the researcher instead of answering honestly. To limit 

the risks of this form of response bias, loaded questions should be avoided. For the 

purposes of the interview in this project, the questions were phrased and ordered as 

follows:  

 

1. Can you tell me a little about what motivated you to take part in this research?  

 

2. Overall, what are your thoughts on the audio descriptions presented?  

 

3. What are your thoughts on the inclusion of the PMA participants alongside the 

audio descriptions?  

 

4. Did you think using a local accent was appropriate in the audio descriptions?  

 

5. What improvements would you make to the audio descriptions?  

 

6. Does the inclusion of AD encourage you to discover more about the PMA?  

 

7. What have been your experiences of accessing heritage in Northern Ireland 

more generally?  

 

8. Any other comments to inform this evaluation?  
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These questions sought to ascertain what the interview participant thought of the DGs 

of the PMA video tours alongside the PMA video tours. Like the focus groups, the 

interview acted as a formative evaluation of the PMA video tours, assessing where 

and how they could best cater to the BPS participant’s needs before their reassessment 

in the final stages of this research. In both cases, I asked the participant whether the 

DGs encouraged them to discover more about the PMA. I also inquired about the 

participant’s previous experiences of accessing heritage in Northern Ireland more 

generally. Like the questionnaire, this question sought to elicit some comparable data 

on access provisions across Northern Ireland. The interview questions were then sent 

to the participant several days in advance of the interview, which gave them time to 

consider their responses. As previously mentioned, these questions acted more as a 

guide and did not dictate the interview process. Instead, they gave the participant a 

loose structure from which they could follow at their own discretion. This flexible 

structure also allowed me to pursue my own research agenda, whilst also remaining 

responsive to the participant’s concerns and points of interest.  

 

3.3.6.4 Interview data collection  

 

Like the focus group, the interview was recorded on an audio recorder and later 

transcribed onto a Word document. The interview was edited for the sake of clarity 

with hesitations subsequently removed from the transcript. A copy of the interview 

was then sent to the participant to check for any inconsistencies in the transcript.  

 



 

 

161 

3.4 Main reception study participants  

 

Since the purpose of the questionnaire was about measuring attitudes and opinions, 

the profile of participants matters. In the context of this research, eighteen participants 

took part in the main reception study, nine of whom were blind, six partially sighted, 

two fully sighted, and one hard of hearing.189 Out of this total, fifteen completed the 

questionnaire, which was self-administered (either in person or online), with an overall 

response rate of 81 per cent (see Section 4.3). Questionnaire respondents comprised 

seven blind participants, five partially sighted, two registered blind with some vision 

and one fully sighted and hard of hearing participant. Seventeen participants (seven 

blind, five partially sighted, two registered blind with some vision, two fully sighted 

and one hard of hearing participant) contributed to the focus group discussions, which 

were conducted in person. In the later stages of research, one participant agreed to take 

part in an individual telephone interview, which was conducted remotely, as discussed 

in Section 3.3.5. 

As outlined in the Section 3.2, the main reception study was aimed specifically 

at BPS participants.190 Participants were identified and selected according to their 

visual ability and lived experience of blindness with both blind and partially sighted 

participants recruited. One sighted hard of hearing participant also took part in the 

questionnaire and focus group and is subsequently included in this analysis. An 

 

189 These categories are based on RNIB classification of visual acuity (Deloitte 2014: 8–9). A full 

breakdown of visual categories of those involved in the main reception study is provided in Section 

3.3.1.   
190 While the main reception study was focused specifically on BPS individuals, this research recognises 

the broader applicability of DGs outside of its primary user group, as demonstrated in the findings of 

the exploratory study (see Sections 2.4.4 and 2.5).  
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additional two sighted members of the RNIB staff took part in some of the discussions 

during the focus groups and are included in later analysis (see Section 4.4-4.6).191 

Overall, fifteen participants took part in both the quantitative and qualitative stages of 

the main reception study, with an additional three participants participating in the 

qualitative research component (either focus group or interview). The breakdown of 

participants, who took part in the main reception study is indicated in tables 3 and 4 

below: 

 

Data collection stage Number of participants  

Quantitative 15 

Qualitative  18 

Both  15 

Table 3:  Summary of participation levels at each data collection phase. 

 

Data collection method  Number of participants  

Questionnaire  15 

Focus Group(s) 17 

Interview 1 

Table 4: Summary of participation levels at each data collection method. 

 

As indicated in tables 3 and 4, the qualitative stage of this research is divided into 

those who took part in the focus group and those who participated in the semi-

structured interview. Three participants did not fill out the questionnaire, but did 

contribute to the focus group discussions as shown in table 4. These three participants 

 

191 Formal consent was sought for these two individuals to take part in the focus group as detailed in 

Section 2.1.  
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did not provide demographic information in the first section of the questionnaire and 

are therefore excluded from discussions of the research sample in Sections 3.5.1-3.5.6 

as well as in the results of the questionnaire (see Sections 4.2-4.4). However, their 

contributions are included in discussion of focus group findings as well as the 

qualitative research findings more generally as detailed later in Chapter Four.    

In light of the small sample, it is important to bear in mind that this research 

does not claim to represent or make inferences about the population of Northern 

Ireland. It therefore does not seek external validity or transferability for the 

conclusions drawn. Instead, it seeks the opinions of a select number of people to 

instruct on the content and delivery of the DGs of the PMA video tours. In contrast to 

the sampling procedure for the exploratory study, a purposive homogenous sample 

was used to identify and recruit participants in the main reception study. Participants 

were identified and recruited through the RNIB and Guide Dogs networks throughout 

Northern Ireland, with research information shared and advertised through each 

organisations’ communication channels.192  

As a form of non-probability purposive sampling, homogenous sampling 

involves recruiting participants with knowledge or experience of a phenomenon of 

interest (Creswell and Plano Clark 2011). This therefore necessitates selecting a 

sample from a particular subgroup of interest that is ‘most representative for the issues 

involved in the research’ (Onwuegbuzie and Collins 2007: 285). In the context of this 

research, most BPS participants recruited were familiar with AD and its provision. 

They were therefore well placed to advise on where and how the DGs of the PMA 

 

192 Information about this research was advertised on the RNIB’s ‘Connect Page’ and through Guide 

Dogs’ social media accounts.   
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video tours could best meet the needs of their primary users.193 Within this sub-group, 

the subject variables194 of interest fell into the following six categories: visual 

perception; geographical location; political and religious background; experience of 

access services; age; and gender.  

 

3.4.1 Assessing participants’ visual perception  

 

The visual perception of research participants was assessed by asking them to describe 

their visual ability at the time of the research and at birth (see questions 7 and 8 of 

questionnaire).195 These two questions were designed to ascertain if participants had 

lost their sight over time or whether they were born blind.196 This distinction mattered 

since people who have gradually lost their sight over time have some visual memory 

on which to draw in their assessment of the DGs of the PMA video tours. As noted by 

Fryer, the extent to which participants have some visual memory has important 

implications regarding ‘the kind of language you can use’ (2016: 42) as well as the 

content of each description. Both questions acknowledged the diversity of those 

participating, who varied according to visual ability and personal preferences on the 

amount of description provided.  

 

193 For the purposes of this research, the target group was identified as BPS people, who resided in 

Northern Ireland at the time of this research. That is not to say that this research cannot be of benefit to 

people unfamiliar with the M/LK prison, such as international audiences.  
194 The subject variable relates to the individuals who took part in this research, who did not change 

during the study.  
195 The three iterations of main reception study questionnaires can be found in Appendix I, J, and K. 

Revisions made to the questionnaires are discussed in detail in Sections 3.3.1-3.3.2. 
196 According to Ofcom’s ‘Code on Television Access Service,’ ‘people using access services do not 

fall into homogenous groups. For example, many people using audio description have visual 

impairments, but by no means all are completely blind, and most have had some vision at some time’ 

(2019: 19).  
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Questionnaire respondents were initially divided into three categories 

according to their level of sight: (1) fully sighted; (2) partially sighted; (3) blind. This 

categorisation was based on terminology taken from the Northern Ireland’s 

‘Certification of a Person as Sight Impaired (partially sighted) or Severely Sight 

Impaired (blind) in Northern Ireland’197 (2018), the RNIB report on ‘The economic 

impact of sight loss and blindness in UK adult population’ (Deloitte 2014: 1–2)198 and 

the VocalEyes’ ‘Describing Diversity’ report (Hutchinson et al 2020). Regarding the 

terms used to describe respondents’ level of vision, phrases such as ‘visually impaired’ 

or ‘sight loss’ were avoided due to their potentially negative connotations. Instead, I 

chose to use ‘blind’ and ‘partially sighted,’ which recognised the broad spectrum of 

visual ability in those who participated.199  

Among questionnaire respondents, six were born with full vision, with three 

blind at birth. Another five participants were born partially sighted. At the time of data 

collection,200 seven participants identified as blind, six as partially sighted and one as 

fully sighted and partially deaf. After this initial inquiry, the visual categories were 

revealed as too narrow in focus, with many participants registered as blind while 

 

197 This legal certification recognises BPS right to access additional services as and when required. 

Available at: www.nidirect.gov.uk/sites/default/files/publications/NI-CVI-Patient-Information-

Sheet%2028-March-2018-PRINT%20ON%20YELLOW%20PAPER.PDF [accessed 24 August 

2020].  
198 See Section 1.1 ‘Definitions of sight loss and blindness’ (Deloitte 2014: 1–2).  
199 According to the RNIB, visual acuity refers to a person’s central vision, which allows them to see 

detail. The visual field denotes peripheral vision (how much a person can see around the edge of their 

vision). RNIB (2014). ‘The criteria for certification.’ Available at: www.rnib.org.uk/eye-

health/registering-your-sight-loss/criteria-certification [accessed 24 August 2020]. The World Health 

Organisation (WHO) report on ‘International Classification of Diseases 11’ (2018) uses the term ‘visual 

impairment’ to classify those with varying degrees of sight loss, which are ranked from ‘mild - 

presenting visual acuity worse than 6/12; moderate – presenting visual acuity worse than 6/18; severe 

– presenting visual acuity worse than 6/60; and blindness – presenting visual acuity worse than 3/60.’ 

See also World Health Organisation (2021) ‘Blindness and vision impairment.’ Available at: 

www.who.int/news-room/fact-sheets/detail/blindness-and-visual-impairment [assessed 13 August 

2020]. A discussion of the terminology used throughout this thesis is provided in Section 0.4 of this 

thesis.  
200 The fieldwork for this research was conducted from February 2017- December 2020.  

http://www.nidirect.gov.uk/sites/default/files/publications/NI-CVI-Patient-Information-Sheet%2028-March-2018-PRINT%20ON%20YELLOW%20PAPER.PDF
http://www.nidirect.gov.uk/sites/default/files/publications/NI-CVI-Patient-Information-Sheet%2028-March-2018-PRINT%20ON%20YELLOW%20PAPER.PDF
http://www.rnib.org.uk/eye-health/registering-your-sight-loss/criteria-certification
http://www.rnib.org.uk/eye-health/registering-your-sight-loss/criteria-certification
http://www.who.int/news-room/fact-sheets/detail/blindness-and-visual-impairment
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having some residual vision. To resolve this, questions on participants’ visual ability 

were later left open-ended to allow respondents to describe their status in their own 

words. In this instance, two participants revised their status as registered as legally 

blind but with some working vision, instead of ‘blind,’ which lead to revisions in the 

sample.  

It should be noted that one participant in the main reception study was fully 

sighted. This participant formed part of the cohort from the Derry/Londonderry 

participant research group. Moreover, this individual was familiar with AD and its 

provision. They also identified as hard of hearing and therefore advised on any 

auditory issues in the DGs of the PMA video tours. On this point, many BPS people 

experience dual sensory loss related to their sight and hearing.201 This is particularly 

prominent in older people who often experience hearing as well as sight loss in later 

life (Kingston and others 2015: 2).202 While this research is aimed primary at BPS 

individuals, it also recognises the complexity of dual sensory loss among this 

population. Therefore, any auditory issues related to the DGs of the PMA video tours 

are relevant to this research and are consequently included in this analysis. 

 

3.4.2 Geographical location of participants  

 

 

201 The UK charity Sense UK estimates that there are currently 390,000 people in the UK who are 

deafblind, with this figure set to rise to over 600,000 by 2035. Sense UK (2019) What is deafblindness?: 

Available at: www.sense.org.uk/get-support/information-and-

advice/conditions/deafblindness/#:~:text=There%20are%20approximately%20over%20390%2C000,c

ontact%20Sense%20Information%20and%20Advice [accessed 27 August 2020]. 
202 It is well established that age-specific eye conditions increase with age, and accordingly that most 

sight related conditions occur in older populations, i.e. those aged over 65. See RNIB reports ‘People 

with sight loss in later life: RNIB evidence-based review’ (2015) and ‘Evidence-based review: Older 

people’ (2014).  

http://www.sense.org.uk/get-support/information-and-advice/conditions/deafblindness/#:~:text=There%20are%20approximately%20over%20390%2C000,contact%20Sense%20Information%20and%20Advice
http://www.sense.org.uk/get-support/information-and-advice/conditions/deafblindness/#:~:text=There%20are%20approximately%20over%20390%2C000,contact%20Sense%20Information%20and%20Advice
http://www.sense.org.uk/get-support/information-and-advice/conditions/deafblindness/#:~:text=There%20are%20approximately%20over%20390%2C000,contact%20Sense%20Information%20and%20Advice
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The geographical location of those who took part in the main reception study was 

limited to Northern Ireland. The rationale behind this decision was two-fold. Firstly, 

considering the M/LK Prison’s place in the history of the region,203 it was deemed 

appropriate to showcase the DGs of the PMA video tours to a local audience. 

Moreover, by recruiting participants within Northern Ireland this research benefitted 

from their local knowledge of the Prison, which subsequently fed back into the 

creative process, as discussed in Section 1.5. Participants came from a range of 

different locations throughout Northern Ireland. These included the cities of Belfast 

and Derry/Londonderry and their surrounding areas including: Lisburn; Ballymena; 

and Dungiven. Providing a wide geographical spread of participants ensured that this 

research responded to the diverse needs and expectations of those from across 

Northern Ireland. That said, some areas were underrepresented in the main reception 

study, these included parts of North Antrim, Armagh, Tyrone, and Fermanagh. As 

discussed in Section 3.3.5, I was unable to conduct the final component of the main 

reception study in person due to Covid-19 restrictions. However, the online 

questionnaire captured participants’ geographical information, which helped build a 

better geographical picture of where participants were from as well as ensure that the 

research findings reflected, all be it on a modest scale, the region. 

 

3.4.3 Political and religious background  

 

 

203 See Section 0.6 for a cursory analysis of the M/LK during the Troubles through to the present day, 

which traces how its meaning has evolved over time.  
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Selecting and recruiting participants from different political and religious backgrounds 

in Northern Ireland was important to ensure a degree of impartiality and balance 

between opposing viewpoints. To ascertain participants’ political identities and 

religious beliefs, they were asked a series of demographic questions based from the 

Northern Ireland census204 (2011) in Section One of the questionnaire.205 The question 

on national identity was designed according to what Gray describes as ‘a self-

determined assessment of a person’s identity in respect of the country or countries 

with which they feel an affiliation and is not necessarily dependent on legal nationality 

or ethnic grouping’ (2018: 350). That said, both British and Irish (and later Northern 

Irish) are formally recognised in Northern Ireland. Religious affiliation is important in 

Northern Ireland given its political implications in the formation and partition of the 

state as previously discussed in Section 0.5. The purpose of these questions was 

therefore to guarantee that this research reached across the communal divide206 in 

Northern Ireland and was therefore politically inclusive. Tables 5 and 6 show the 

distribution of political identity and religious belief among questionnaire respondents:  

 

204 See footnote 170.  
205 See questions 15-18 on page 8 of the 2011 Northern Ireland census questionnaire.  
206 This reference to the communal divide denotes the often-cited division between 

Republican/Nationalist (mostly Catholic) and Loyalist/Unionist (mostly Protestant) populations in 

Northern Ireland. See Section 0.4 for a discussion of this term and justification for its use throughout 

this thesis.   
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Table 5: Political identity of questionnaire respondents. 

 

Table 6: Religious beliefs of questionnaire respondents. 

 

However, the extent to which questionnaire respondents reflected the views of 

their respective identity groups (both political and religious) must be held up to further 

examination. On this point, social science researchers typically apply the Social 

Identity Theory (Tajfel and Turner 1979) to discuss the conflict in Northern Ireland 

(Garry and McNicholl 2014: 2). The main tenet of this theory argues that ‘an 

individual’s behaviour and attitude can be predicted based on the social category that 

they consider themselves to be a part of’(ibid). According to Garry and McNicholl, 
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British;Irish;Northern Irish;
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Northern Irish;

Distribution of political identity 
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‘each salient social group of people has its own norms, values, and shared 

understandings and this to a large degree influences how each person acts and thinks’ 

(ibid). This notion of a shared understanding also extends to views on the past in and 

about Northern Ireland, particularly regarding commemorative practices, such as 

parades, memorials, and murals for example. However, the extent to which we can 

predict how participants might respond to the DGs of the PMA video tours, based on 

their political and/or religious background, is undermined by the fact that identity is 

complex in Northern Ireland, with religious belief not always neatly aligning with 

political ideology. Furthermore, political identity does not always divide into the 

binary categories of either British or Irish. In the context of this research, some 

participants saw themselves as Northern Irish, rather than Irish or British, while others 

identified with all three nationalities, demonstrating the presence of dual, even 

multiple identities in those who participated in the main reception study.  

On the question of religious belief and political identity, both Catholic and 

Protestant respondents saw themselves as Northern Irish, suggesting the possibility of 

a shared or cross-community identity,207 which is much more dynamic than commonly 

assumed (see table 7). Similar trends are reported in the more recent Northern Ireland 

Life and Times Survey (NILT),208 which showed an increase in those who identified 

as neither Unionist or Nationalist (Haywood and Rosher 2020: 3). This therefore 

makes it conceivable to be both Northern Irish and British, or Irish and Northern Irish 

 

207 The emergence of the Northern Irish identity is understood to be the result of increased contact 

between Catholic and Protestant religious groups in areas, such as integrated education (Hayes and 

others 2007; Garry and McNicholl 2014: 5).  
208 The primary purpose of the NILT is to capture a ‘time-series and public record of how attitudes in 

Northern Ireland develop on a wide range of social policy issues.’ This was later extended to questions 

of political issues in 2019. The survey quoted in this chapter was conducted from September 2019 to 

February 2020 and comprised ‘1200 face-to-face interviews with adults across Northern Ireland’ 

(Haywood and Rosher 2020: 1).  
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(ibid), as attested by some of the questionnaire respondents’ answers to the question 

on identity. Within the context of this research, the extent to which an individual’s 

political and/or religious background influenced how they understood and engaged 

with the DGs of the PMA video tours is touched on later in the analysis of main 

reception study findings in Section 4.4. However, these findings only provide a 

snapshot into attitudes and further research is required.  

 

 

 
Table 7: Comparison of religious belief and national identity of questionnaire respondents. 

 

While political identity and religious belief in Northern Ireland are complex, it is 

nevertheless a useful category to ensure that a range of different voices are heard in 

the feedback gathering process. In the interest of balance, I recruited participants who 

identified as Irish, Northern Irish, or British as well as those from Catholic and 

Protestant backgrounds as well as other Christian denominations.209 This ensured that 

a range of views were appropriately reflected in the main reception study, which 

 

209 This includes the Salvation army, of which one respondent was a member.  
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brought a diverse range of responses that enriched the overall data set as discussed 

later from Sections 4.4-4.6.  

 

3.4.4 Defining the age group of participants 

 

Participants from a range of age categories were recruited. Originally, there were 

seven age categories, which were based on standard classifications: (under 18); (18-

24); (25-34); (35-44); (45-54); (55-64); and (65+). Among the fifteen participants who 

took part in the questionnaire, one was aged 18-24. There were no participants aged 

under 18, so this category was removed in subsequent questionnaires. Furthermore, 

there were no participants aged 25-34, therefore this grouping was collapsed into one 

category of 18-34, in which there was one participant. There were three participants 

in the 35-44 age category. Four participants fell into the 45-54 age bracket, with 

another four participants aged 55-64. Finally, there were two participants aged 60+. 

Percentage wise, the 45-54 and 55-64 age categories were the best represented in this 

main reception study, together constituting 58 per cent of the total sample (29 per cent 

each). This was followed by the 35-44 year olds, who made up 21 per cent, followed 

by the 65+ at 14 per cent of the total sample. Finally, the 18-34-year-old category 

made up 7 per cent of the total sample. The rationale for sampling a broad range of 

ages was to ensure that a range of views were reflected in the data. As enumerated on 

later in Section 4.4.6, sampling a range of age groups also revealed generational 

differences in attitudes on questions of political identity. 
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3.4.5 Experience of AD and its provision 

 

Most participants who responded to the questionnaire were familiar with AD210 and 

its provision, with many of them having actively campaigned for its availability in 

various cultural venues and services across Northern Ireland, as attested by one 

research participant’s comment: 

 

I am very enthusiastic about audio description because it has made a huge 

difference. Well, for me – particularly in television – you know, generally, I 

wouldn’t watch a television programme now without audio description. (…) I 

am very enthusiastic about it, so I try to campaign to get more of it in the 

cinema.211  

 

The frequency of AD use varied among participants in the main reception study, with 

29 per cent of those ‘always’ using the service. 14 per cent of respondents ‘often’ 

availed of AD, while 29 per cent ‘sometimes’ used the service. Only 7 per cent of 

those who responded ‘rarely’ used AD, while 21 per cent claimed to have never used 

it. The distribution of frequency of use is illustrated in table 8.  

 

 

210 While DG is used throughout this thesis to refer to the practice of making the PMA video tours 

accessible, AD is used as an umbrella term here and in subsequent discussions.  
211 This quotation is taken from an interview conducted with Henry (pseudonym). See Appendix M for 

full transcript of interview, which has been edited for clarity. 
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Table 8: Frequency of AD use among questionnaire respondents. 

 

Consequently, most participants (70%) were regular to occasional AD users, with the 

remaining 30 per cent classified as infrequent or non-AD users. Nevertheless, most 

participants were familiar with AD and its provision, with many regular users of the 

service. AD usage among questionnaire respondents varied – from use in live TV 

broadcasts, streaming, and on-demand services, like Netflix, as well as in cinema and 

theatre – as indicated in the following remarks by two questionnaire respondents:  

 

Where available, I watch audio described content on live TV broadcast, 

Netflix, cinema, streaming, and catch-up services.212  

 

I use audio description when watching TV or catching something on the BBC 

iPlayer app if channels have it and at the cinema or theatres if available.213  

 

212 These comments form part of the second section of the questionnaire, which measured the frequency 

of participants’ use of AD services. This is expanded on in more detail in Section 3.4.1.  
213 ibid.  

Frequency of AD use 

Never Often Rarely Sometimes Grand Total
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Most participants were therefore well placed to assess the overall quality of the DGs 

of the PMA video tours presented during the main reception study as well as advise 

on where and how they could best meet the needs of their primary users.214  

 

3.4.6 Gender  

 

In total, eight men (57%) and six women (48%) took part in the questionnaire. The 

inclusion of both genders ensured that both perspectives were appropriately reflected 

in the generated data. This was particularly pertinent to questions related to the use of 

both male and female voices in the initial versions of the DGs. As previously discussed 

in Sections 2.8 and 2.9, the inclusion of a female voice in the first draft of the DGs of 

the PMA video tours provoked disagreements among some participants in the 

exploratory study, who questioned the appropriateness of a female voice in the M/LK 

Prison, which they conceived as a predominantly ‘male’ space. 

 

3.5 Data analysis  

 

In interpreting the data gathered in the main reception study, I applied thematic 

analysis, which sought to identify and summarise the main themes and issues in the 

data set, as described in Section 2.6, alongside statistical analysis, which quantified 

participants’ responses. The focus of the collected data from the main reception study 

 

214 This is what Patton describes as ‘information rich’ cases (1990).  
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was threefold and concerned the participants’ reception of: (1) the content of the DGs, 

specifically word choice and visual content; (2) technical aspects of the DGs, such as 

speed and vocal delivery, and finally; (3) the integration of the PMA participant 

recordings alongside the DGs in the PMA video tour.  

As discussed in Section 2.7, thematic analysis seeks to identify and summarise 

the main themes and issues in the data set (Braun and Clarke 2006: 6). Conducted 

deductively (top-down), this method of analysis drew from wider literature in the field 

of AVT and heritage studies to establish meaning in the collated data. Like in the 

exploratory study (see Section 2.7), I recognise my own role as researcher in how I 

analyse and report on this data as well as my position as an Irish woman with no 

involvement in the events and places that I describe as previously discussed in Section 

0.1. That said, participants did raise some pertinent points during the main reception 

study, which were not anticipated in the initial data gathering phase and are 

subsequently included in the presentation of the result of the main reception study later 

in Sections 4.2-4.5. The quantitative results from the questionnaire were collated and 

entered into an Excel spreadsheet, which were then statistically analysed. These 

quantitative results were then compared with the results taken from the qualitative data 

from the questionnaire, focus groups, and interviews.  

Results from each of these different data collections points were then 

compared as part of the data analysis process. As Creswell and others point out, the 

triangulation of findings of multiple methods creates the conditions to compare and 

contrast both forms of data ‘to search for congruent findings (e.g., how the themes 

identified in the qualitative data collection compare with the statistical results in the 

quantitative analysis)’ (2003: 217–18). 
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3.6 Ethical considerations 

 

While research in the field of translation studies requires a firm ethical underpinning, 

studies undertaken with human participants come with their own set of concerns. A 

particular sensitivity is required when undertaking research with people who may have 

experienced trauma (McLaughlin 2010: 85). In such circumstances, it is necessary to 

take the appropriate steps to alleviate any physical or psychological distress or harm 

to participants in the main receptions study through a series of ethical protocols 

regarding free and informed consent, anonymity, and participant well-being.  

Given the sensitive nature of this research, a measured approach was 

necessary, based on the principle of informed consent. According to Christians, 

informed consent recognises the right of participants ‘to be informed about the nature 

and consequences of experiments in which they are involved’ (2011: 65). Participants 

in the main reception study were effectively briefed on the nature of the research with 

an event outline and subsequent information sheet, outlining its aims, intended 

outcomes, format as well as the potential risks involved, together with the protocols 

in place to mitigate these risks, which were available in an accessible format.215  

 Considering the controversial nature of this research, it was anticipated that 

some people might feel uncomfortable participating. The research information sheet 

therefore equipped prospective participants with the relevant knowledge to inform 

their decision to participate in this study. Main reception study participant also had the 

 

215 The information sheet for the various workshop held as part of the main reception study are included 

in Appendix I and K. The consent form for interview participants can be found in Appendix L.  
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option to retrospectively withdraw from the study up until December 2020, which was 

the end of the data gathering phase of this research.  

BPS participants were sent the research information sheet, together with a 

consent form and questionnaire, several days prior to the main reception study. The 

inclusion of the research information sheet provided participants with information on 

the purpose of the research based on the guiding principle of informed consent, in 

which participants’ consent was dependent on ‘full and open information’ (Christians 

2011: 65). It also made clear the requirements for participation, in terms of time 

commitments and what participants would be asked to do during the main reception 

study. All documentation listed above was provided in clear and simple language that 

was jargon free. This information was subsequently available on an accessible Word 

document that was compatible with a screen reader. This gave participants time to 

consult this information and ask any questions regarding their right to withdraw from 

the research, use of their data, as well as questions on anonymity. All documentation 

for partially sighted participants were provided in large font and print size in 

accordance with RNIB’s ‘Clear Print’ guidelines.216   

Despite their close association in research methods literature, confidentiality 

and anonymity are distinct concepts (Wiles and others 2006, 2008: 417–18). 

Confidentiality refers to the written or spoken assurance of secrecy of information 

provided in confidence (2008: 418). Anonymity is understood as the condition of 

being anonymous and unknown in research with pseudonyms or anonymised 

responses (Farrimond 2013: 128). Assurances of confidentiality and anonymity are 

 

216 RNIB (2011) ‘Clear Print Guidelines.’ Available at: 

www.rnib.org.uk/sites/default/files/Top_Tips_Creating_accessible_print_documents.pdf [accessed 12 

August 2020].  

http://www.rnib.org.uk/sites/default/files/Top_Tips_Creating_accessible_print_documents.pdf
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essential to build trust between the researcher and research participant. This is 

particularly pertinent to research on the conflict in Northern Ireland in the wake of the 

Boston tapes217 controversy, which highlighted the inconsistencies in research 

protocol, particularly regarding anonymity and confidentiality.  

A need exists, therefore, for a clear set of protocols regarding anonymity that 

respect and protect the rights and dignity of those involved in this research (Connolly 

2003: 6). While assurances of anonymity were met, with participant given 

pseudonyms to protect their identity, confidentiality was not offered. This was because 

information provided by participants formed part of the research findings. However, 

participants were given guarantees that their information would be be used for research 

purposes only, with all audio recordings and material stored in a secure manner on an 

encrypted hard drive, which would be deleted within five years after the completion 

of this research, in line with QUB protocol.218 Participants’ names were subsequently 

removed from the collected data and replaced with pseudonyms, which were later 

cross referenced in the evaluation stage of research. Demographic information 

referring to a participant’s nationality, religious background, and level of vision, 

however, were retained in the main reception study as this information provided some 

context to participants’ responses in both the questionnaire and later focus group 

 

217 The Boston tapes refers to the ‘Belfast Project,’ an oral history project led by journalist Ed Moloney 

and stored in Boston College in the United States. The project held a collection of recordings made by 

prominent former paramilitaries, which chronicled their involvement in the Troubles. Participants 

agreed to take part on the understanding that their recordings would only be available to the public after 

their deaths. In 2011, the Police Service of Northern Ireland (PSNI) launched a legal bid to obtain access 

to all the recordings following the release of former IRA members Brendan Hughes and Delours Price 

interviews, in which both implicated the former Sinn Féin leader Gerry Adams in the death of Jean 

McConville (McIntyre 2012).   
218 See Section 2.6.1 of ‘Policy on the Ethical Approval of Research,’ Queen’s University Belfast. 

Available at: www.qub.ac.uk/Research/Governance-ethics-and-

integrity/FileStore/Filetoupload,915687,en.pdf [accessed 20 March 2020]. 

http://www.qub.ac.uk/Research/Governance-ethics-and-integrity/FileStore/Filetoupload,915687,en.pdf
http://www.qub.ac.uk/Research/Governance-ethics-and-integrity/FileStore/Filetoupload,915687,en.pdf
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discussions. In terms of recorded data, both audio and video recordings were 

transcribed and anonymised prior to analysis.  

With respect to participants’ well-being, I developed a series of protocols to 

mitigate any adverse risks to those taking part in the main reception study. Firstly, 

participants were not asked any specific questions about their personal experiences of 

the conflict so as to prevent the risk of re-traumatisation (Connolly 2003: 24–25). 

Instead, participants were only asked their opinions of the DGs presented during the 

exploratory and main reception study and were free to decide what information they 

wished to share on the day. For focus group and interview participants,219 I developed 

a series of protocols for managing distress, adopted from Draucker et al (2009) and 

Haigh and Witham (2015) as shown below in figure 7: 

 

219 As discussed in 3.3.5, due to the outbreak of Covid-19, all research activities were moved online. 

Consequently, the focus group was replaced with a telephone interview. Notwithstanding the different 

format, the ethical protocols governing both remained the same. 
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Figure 7: Distress protocol for focus group and interview participants.  

Regarding the venues chosen to conduct this research, the main reception study 

took place in locations that were both familiar and easily accessible to research 

participants, particularly for those with additional access needs. The main reception 

study was held in the regional Royal National Institute of Blind (RNIB) offices in 

Belfast and Derry/Londonderry, respectively, with participants recruited locally. This 

meant that participants could contribute to this research in a safe and familiar setting 

with people they knew through the RNIB and Guide Dogs networks in Northern 

Ireland. Finally, it was important that participants felt that they had a level of control 

over the process with the ability to withdraw or temporarily take a break from the 

focus group or interview at their own discretion (Connolly 2003: 26–27). It was for 
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this reason that main reception study participants were offered the option to 

retrospectively withdraw their consent to have their information used in this research 

up until December 2020. This was communicated in the information sheet and 

questionnaire sent to participants before each reception study as well as on the day. I 

also provided participants with my contact details should they have wished to 

withdraw at a later stage. As previously mentioned, due to the Covid-19 restrictions, 

the final stages of research, the reception study took place online. A part of the main 

reception study therefore was conducted through the online platform of Microsoft 

Forms. Here, participants were provided with a link to all the relevant materials that 

included: information sheets; cover letters; consent forms; and PMA video tours with 

DGs; together with the questionnaire to complete in their own time. Issues of 

confidentiality related to the storage of participants’ data by Microsoft were raised 

with participants, who were then directed to Microsoft’s privacy policy prior to their 

participation.220 That said, only a small proportion of participants were affected by this 

change in format, with most participants taking part by traditional means, i.e. paper-

based questionnaire and focus groups.  

 

3.7 Chapter overview  

 

This chapter outlined and explained each of the key considerations in the design of the 

main reception study, the purpose of which was to evaluate the DGs of the PMA video 

tours with BPS end users. It therefore sought to address the second part of the second 

 

220 ‘Microsoft Privacy Policy’ (2021). Available at: https://www.microsoft.com/en-ie/trust-

center/privacy [accessed 10 June 2020]. 

https://www.microsoft.com/en-ie/trust-center/privacy
https://www.microsoft.com/en-ie/trust-center/privacy
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research question governing this research: how are the revised versions of the DGs 

received by BPS audiences in Northern Ireland? By taking the time to carefully 

consider each of different data collection methods and procedures followed, this lays 

the groundwork for the proceeding chapter, which presents the results of the main 

reception study. This chapter therefore informs and is directly linked to the next. With 

this in mind, the next chapter takes account of audience feedback and delves a little 

deeper into some of the complexities of the DGs of the PMA video tours and the 

reactions these provoked in BPS audiences from across Northern Ireland.  
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Chapter Four: Main Reception Study Findings 

 

To think that in a few months’ time, they’ll all be gone. And although the huts may be 

gone, the Compounds may be gone and the wires may be gone, the memories certainly 

won’t be gone. Not least, memories of those who spent many years behind the wire.  

 

Peter Taylor, journalist and visitor to the Maze 

and Long Kesh Prison (2007).221  

 

4.1 Chapter introduction  

 

Prior to the demolition of much of the M/LK Prison, PMA participant Peter Taylor 

wandered around the ruins of the former Compounds. As a journalist who covered 

much of the conflict in Northern Ireland, Taylor was familiar with the Prison, having 

spent years reporting on and interviewing those inside. Despite the demolition of much 

of the prison site at the time of the recording, Taylor remained adamant that the 

memories of those who were there would live on. Indeed, he felt it vital that these 

memories endured, not least, for future generations so that they might learn from the 

lessons of the past. Mindful of Taylor’s statement and in response to the second part 

of the second research question governing this thesis, this chapter presents the results 

of the main reception study, the purpose of which was to investigate BPS end users’ 

reception of the PMA video tours DGs created as part of the practical element of this 

 

221 Renowned for his reporting on Northern Ireland, investigative journalist Peter Taylor is also the 

author of several books that covered the Troubles and its key actors. These include his trilogy: The 

Provos: The IRA and Sinn Féin (1998); Loyalists (2000); and Brits: The War Against the IRA (2002). 

He is also the author of Beating the Terrorists? Interrogation at Omagh, Gough and Castlereagh 

(1980), which detailed the interrogation techniques and practices used by members of Northern 

Ireland’s security forces to extract information from those detained in police custody. These 

interrogation methods were later found to represent torture according to the European Court of Human 

Rights (Walsh 1982: 37).  
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thesis, as discussed in Chapter One. Related to this aim is the need to understand where 

and how the PMA video tours DGs can best meet the needs of the BPS participants 

involved in this study.222 In this chapter, both qualitative and quantitative findings of 

the focus groups, interview, and questionnaires are presented and compared. As 

discussed in the previous chapter, the quantitative findings are analysed by means of 

descriptive statistics and then compared with the qualitative results, which are 

thematically analysed. In Section 4.2, the qualitative and quantitative results are 

assessed and grouped into four key areas of interest that are categorised as follows: 

(1) reception of DGs; (2) reception of AIs; (3) reception of the PMA participant 

recordings; and (4) other pertinent issues related to the PMA video tours. Each of these 

four key areas subsequently form the basis of discussions from Sections 4.4-4.6 which 

take account of where and how the PMA video tours can best meet BPS users’ needs, 

specifically relating to the content of the DGs and the choice of PMA participant 

recordings. Notwithstanding all the variables in the profile of participants who took 

part in the main reception study (see Section 3.4), it is clear from the results of the 

main reception study that access to the PMA video tours is an important first step in 

addressing some of the divisions of the past through inclusive dialogue. Moreover, the 

results have important implications for AD research and practice more broadly. 

Implications that relate to questions of interpretation, representation, and reception 

that challenge some of the foundational assumptions in AD research and practice on 

how the AD script is written, produced, and received.  

 

222 As outlined in Section 3.4, the target group identified in the main reception study are BPS people, 

who currently reside in Northern Ireland. That is not to say that this research cannot be of benefit to 

audiences unfamiliar with the M/LK Prison, such as international audiences. However, this is currently 

beyond the scope of this research, which is kept to the region of Northern Ireland. Nevertheless, this 

does not rule out the possibility of research focused on international audiences in any future projects 

(see Section 5.3).   
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4.2 Analysis of quantitative and qualitative data relating to audience reception 

of the descriptive guides of the PMA video tours   

 

This section presents the quantitative and qualitative results of the main reception 

study. All the data gathered in the main reception study is therefore presented together. 

In this section, representational quotations from questionnaire respondents, focus 

group, and interview participants are included in full where possible. In instances 

where this is not possible, their remarks are paraphrased for the sake of brevity and 

clarity (full citations are available in Appendix P). The qualitative and quantitative 

results are analysed and grouped into four key areas of interest, which are presented 

as follows:  

 

(1) Reception of the DGs 

a. Content of DGs 

i. Word choice 

ii. Content selection 

b. Delivery of DGs 

i. Soundscape of DGs 

ii. Timing of DGs 

iii. Accent(s) of voice actor(s)  

 

(2) Reception of the AIs 

a. Content of AIs. 
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i. Word choice. 

ii. Content selection. 

iii. Contextualisation of PMA video tours. 

b. Delivery 

i. Timing of AIs.  

ii. Soundscape of AIs. 

iii. Accent(s) of voice actor(s) 

 

(3) Reception of PMA participant recordings.  

a. Profile of PMA participants.  

b. Range and diversity of PMA participants’ stories. 

c. Delivery of PMA participants’ stories. 

 

(4) Other pertinent issues related to the PMA video tours. 

 

As outlined in Section 3.6, focus group and interview participants were given 

pseudonyms to protect their identity. Although some participants spoke at length about 

the DGs and the PMA video tours, others spoke very little. The lengthiest responses 

were given to Question 14, in which respondents wrote an average of 37.75 words 

(Standard Deviation, SD = 38.5, range = 9-104). In response to Questions 12 and 21, 

respondents wrote an average of 30.25 words (SD = 19.61, range = 16-34) and 20.4 

(SD =26.35, range = 1-92) words, respectively.  
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4.3 Questionnaire response rate 

 

The overall response rate to each questionnaire item varied. The proportion of 

respondents who completed all or up to 80 per cent of the questionnaire (17 out of 21 

questions) was 81 per cent, with only one participant outside of this percentage 

answering 15 out of the total 21 questions (71 per cent). Questions 16-21 had the 

highest non-response rate. This can be attributed to the fact that these questions were 

open-ended, which required respondents to answer in their own words, which 

demanded more of the participant rather than a simple answer category.  

 

4.4 Reception of the descriptive guides of the PMA video tours  

4.4.1 Reception of workshops and descriptive guides  

 

As noted in Section 3.3.2, Question 10 (‘Overall, how would you rate the workshop?’) 

only applied to participants who took part in the reception study conducted in Belfast 

and Derry/Londonderry. Consequently, only fourteen respondents answered this 

question. That said, the workshop was well received by all respondents, with ten 

participants (71%) rating the workshop as ‘very good’, with another three (21%) 

grading the format as ‘excellent’. Finally, one participant (7%) rated the workshop as 

‘good’. In the comments section to this question, participants noted that the workshop 

was ‘well delivered with plenty of time for questions and comments’. It should be 

noted that several participants conflated this question with the overall quality of the 

DGs and PMA participant recordings. Some respondents therefore took this 
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opportunity to offer some initial feedback on the DGs of the PMA video tours more 

generally. These included the following statements by one questionnaire respondent:   

 

 It is vital that a historical location is made accessible to all sections of the 

community. The audio description in general was very well scripted, in 

particular, the Hospital section. The description remains neutral throughout. 

 

This was reiterated in focus group discussions, in which one participant complemented 

the impartiality of the DG, which was, in their view, strictly informational. Within a 

functionalist approach to translation as proposed by Reiss (1981), this participant’s 

comment categorises the DG within the typology of an informative text type, which 

communicates information and facts (Neves 2016: 140). This respondent framed the 

DGs of the PMA video tours in comparison with other films, television programmes, 

and documentaries which have, at times, influenced their viewing experience.  

 

I did like, not just the narration, but also the scripting of it was very neutral. It 

was very informational based because sometimes, whenever we are watching 

audio described movies or TV programmes or documentaries, you almost find 

that the script that the person is reading out and the way they are reading it out 

is actually influencing how the movie or whatever you’re watching is coming 

across. You don’t want that. You want your imagination doing that. 

 

That said, while some participants felt that the DGs were informational and neutral in 

their description of the prison buildings and surrounding infrastructure, others felt the 

DGs were ‘slightly biased.’ This issue of bias was particularly pertinent in discussions 
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in the Belfast focus group about the Hospital building. Some focus group participants 

felt the Hospital DG prioritised the story of the Hunger Strikes at the expense of other 

lesser known stories from the Prison.  

 

I thought it was a slightly biased in the fact that it was always just about the 

Hunger Strikes. There was a lot more going on. There was a lot more people 

in there, who had stories to tell. It seemed to be more about the political thing 

and the actual breaking down of basically law and order. It was basically telling 

their story. 

 

This issue of bias is expanded on in more detail in Section 4.5, but is included here 

because it formed part of this discussion. On the DGs themselves, some focus group 

participants in the Derry/Londonderry focus group pointed out the unconventional 

approach taken in the presentation of the Prison, which differed to conventional AD. 

According to one focus group participant: 

 

It’s ok to get a description of the building that’s fine, but it is not really the 

building that you’re looking to really know. [..] So, for the audio description 

for me in that piece I just sort of felt that it was more of a story that was being 

told. To me it wasn’t audio description the way I would know audio 

description. 

 

Rather than present the Prison as it appears in the PMA video tour, this 

participant was more interested in learning about the Prison, its history, and the stories 
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of those who passed through it. While this was not the original intention223 for the DGs 

of the PMA video tours, as discussed in Section 1.5, it nevertheless provided some 

insight into how audiences interpreted the Prison, which was from the perspective of 

what life was like for those inside, rather than how the Prison appeared in the video 

tours. However, when prompted to give their thoughts on the DGs of the prison space, 

this participant found it lacking. As a frequent user of AD, they felt the DGs lacked 

narrative drive. They, along with others in the Derry/Londonderry focus group, 

thought the PMA video tours required more mediation rather than less. When asked 

to give their thoughts on how to achieve this, focus group participants suggested 

integrating a wider variety of PMA participant recordings alongside the DGs. The 

personal stories of those who were there, they argued, would offer a more nuanced 

understanding of the Prison from a wide range of perspectives. Indeed, initial steps to 

include more PMA participant recordings alongside the DGs were overwhelmingly 

well received. However, participants felt more could be done particularly when it came 

to including the stories of prisoners (both republican and loyalist) and their families 

(see Section 4.5).  

Some focus group participants criticised the duration of each DG, which did 

not allow enough time to fully engage with the complexities of the Prison. While this 

is an understandable criticism, the length of the DG was contingent on the duration of 

each PMA video tour, which normally ran between two to five minutes.224 The issue 

of the length of the PMA video tours was highlighted by one focus group participant 

 

223 As discussed in Section 1.5, the original intention was for the DGs of the PMA video tours was to 

describe the Prison as it appeared in the PMA video tours.  
224 ‘Compound’ [1.59 minutes]; ‘H-Block’ [5.29 minutes]; and ‘Hospital’ [5.03 minutes]. See Appendix 

A for video tours in their original format.  
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who responded to this criticism by pointing out that more variety would require the 

DGs to be a ‘lot longer.’  

 

It was actually about the Maze Prison itself and it is a very short piece […]. To 

have that amount of variety it would need to be a lot longer.  

 

Indeed, this participant’s comment was a thoughtful reminder of some of the 

challenges inherent to this DG practice, such as timing constraints, together with the 

ambiguity of the Prison, which continues to divide opinion in Northern Ireland as 

demonstrated in the results to the exploratory study (see Sections 2.8-2.9).   

 

4.4.2 Helpfulness of the descriptive guides  

 

With reference to the graded responses to Question 11, the DGs scored highly with 

eight out of fifteen (53%) respondents reported the DGs as ‘extremely helpful.’ 40% 

(six out of fifteen) of respondents described the DGs as ‘very helpful,’ with one 

respondent (7%) judging the DGs to be ‘somewhat helpful.’ This positive result was 

supported by the qualitative data in the comments section of this question, in which 

respondents considered the DGs informative and essential to their viewing experience, 

as demonstrated in the following remarks:  

 

The audio description brought the recordings to life, describing the scene. 
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As a visually impaired person, the audio description was very informative and 

descriptive of the subject. 

 

The AD was essential, as there were no other clues as to what the places looked 

like nor, indeed, whether anything was happening on the screen at all! 

 

Both the quantitative and qualitative results of question 11 underscored the helpfulness 

of the DGs in contextualising and presenting the PMA video tours in a way which 

‘was kept very much informational without influencing the watcher/listeners view.’ 

Again, questionnaire respondents appreciated the ‘straightforward’ and ‘factual’ 

language used in each DG, which was ‘precise and not overly wordy.’ More 

specifically, respondents remarked on the helpfulness of the DG in orientating their 

viewing experience by providing important navigational information, as attested by 

the following remark, taken from the comments section to question 11:   

 

Without audio description, I would not know who was speaking and I would 

have missed out on the visuals. For example, the subtle writing on a wall that 

is in the camera shot, as well as the layout of, in particular, the H-Blocks.  

 

While this architectural information was appreciated by all respondents, focus group 

participants in Derry/Londonderry underscored the importance of not only presenting 

the layout of the Prison, but also highlighting the experiences of the people inside the 

M/LK.   
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You describe the H-Block, the shape of it. But, we don’t know how many 

prisoners [were] in the jail. 

 

In this example, focus group participants drew attention to the importance of including 

more information about everyday life inside the Prison from the perspective of the 

prisoners, prison officers, staff, and visitors. Suggestions for how to do this ranged 

from including this information in the DG itself or through the inclusion of PMA 

participant recordings alongside or a combination of both.   

 

4.4.3 Comprehension of descriptive guides   

 

The DGs scored highly with questionnaire respondents on comprehension in response 

to Question 12, with eight respondents (53%) reporting the DGs as ‘very easy’ to 

follow and another six (40%), who considered the DGs ‘easy’ to follow. One person 

(7%) thought the DGs were ‘neither easy or difficult’ to follow. This was reiterated in 

the comments section to this question, which included remarks on the role of the DGs 

in contextualising the PMA video tours. Here, respondents praised the DGs for its 

precision and accuracy in presenting the Prison’s built environment.  

 

Very easy to understand and comprehend the information. 

 

However, one questionnaire respondent thought that were ‘too many people talking’ 

referring to the different voices of PMA participants that were heard alongside the 

DGs. This affected comprehension levels among some participants, who were unclear 
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about who was speaking and what their relationship was to the Prison, as illustrated in 

the following comment by one focus group participant: 

 

The only thing that I wasn’t sure about was whenever it said visitors for the 

two females at the Hospital, I didn’t know if that meant that they had come in 

to visit inmates or were they visiting professionals?  

 

This referred to Bernadette O’Hagan and Siobhan Maginn’s recording in the Hospital 

video tour, which was included in the second version of the DG of the Hospital 

building (see table 2, Section 1.9). This issue was partly resolved by signposting which 

PMA participant was speaking and when in each PMA video tour. However, there 

were some issues with this approach, particularly when and how this information was 

communicated as noted below in the following comment taken from focus group 

discussions. 

 

[…] The audio description shouldn’t cut over someone else talking. It should 

be completely separate. You should have your audio description and then the 

person should come in. 

 

In this example, the insertion of the DG was mistimed, delivered in the middle of the 

PMA participant’s utterance. This led to the impression of an interruption as noted 

above. This issue was highlighted in discussions with focus group participants, who 

offered some useful advice on how to resolve this issue, such as the following: 
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I think introduce your people at the start and their roles and then just use their 

Christian names throughout the rest of the clip. That gives you more of a 

continuity and it flows better […]. 

 

You could be introduced to the people at the start and their role in it. But, from 

then on, you could just use their Christian names. 

 

In another example, one focus group participant from Derry/Londonderry asked about 

what happened to the Hunger Striker Thomas McElwee, who was mentioned in the 

Hospital video tour by PMA participant Father Oliver Crilly.  

 

You know they never said what he died of. What was his story? […] if 

somebody didn’t know. He could have died of different causes. It just gets 

back to more information about the stories and them cells. And who was 

actually in them cells. Your imagination. You’d be like, oh God who stayed in 

this cell? Did they survive?  

 

While Father Crilly did mention the Hunger Strikes and his visit to Thomas 

McElwee in the Hospital DG, the fact that Thomas McElwee died on Hunger Strike 

was never made explicit. Understandably, this raised questions from the participant 

who queried what happened to Thomas McElwee, who did, in fact, die after 62 days 

on Hunger Strike on 8 August 1981 (O’Rawe 2016: 290). This example underscores 

the importance of following the narrative thread through to its conclusion. 
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4.4.4 Content of the descriptive guides  

 

Discussions on the content of the DGs ranged from the selection of visual content to 

the terms used to describe it. Questionnaire respondents appreciated the level of detail 

on the Prison’s architecture, layout, and overall structure.   

 

Well, I think it was the about right information because you got an appreciation 

of the sort of size of the cells, for example, and the overall layout.  

 

Another respondent valued the descriptions of specific aspects of the interior of the 

Prison, particularly the description of the prison graffiti in one cell.  

 

It was good the way in which the UFF mural on the prison wall was illustrated. 

 

However, there were some noticeable omissions in the DGs, with one partially sighted 

focus group participant noting the absence of a description of a plaque outside the 

Hospital building in the video tour:  

 

When you came to the Hospital clip, there was a plaque on the left-hand side. 

Yes, just beside the grille and it wasn’t audio described. Just to say that there 

is a plaque here telling you what this building is. So, whereas somebody who 
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is totally blind maybe relying on the most up to date information. […] It was 

just something I picked up on.225 

 

Another omission worth mentioning here, which was picked up later by another focus 

group participant, was a ‘door on the right going into the hospital cell.’ This door was 

not described in the earlier version of the Hospital DG.226 While both examples were 

an oversight in the initial scripting process, they were subsequently included in the 

revised version of the Hospital DG.227  

In response to Question 16 (‘What are your thoughts on the language and terms 

used in each audio description?’), questionnaire respondents noted the accuracy and 

clarity of the terms used to describe the Prison, which were ‘easy to understand.’ 

Participants appreciated the ‘straightforward’ language, which was not ‘heightened,’ 

nor ‘openly emotive.’ While it was anticipated that some participants might take issue 

with the terms used in the DGs – as was the case in the exploratory study (see Sections 

2.8-2.9) – this did not happen in the main reception study, with most participants 

satisfied with the language and terms used throughout. Indeed, one questionnaire 

respondent was emphatic that the language and terms of the DGs should not be 

changed despite the risks of making some people uncomfortable. 

 

 

225 This refers to the second draft of the Hospital DG, which was shown at the Belfast workshop on the 

20th of February 2019. See Appendix H for Hospital DG script and link to recording.  
226 Similarly, this refers to the third draft of the Hospital DG, which was shown at the 

Derry/Londonderry workshop on the 17th of July 2019. See Appendix H for Hospital DG script and link 

to recording.  
227 The final version of the Hospital DG script and recording is in Appendix H.  
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I don't think the language or terms should be changed in any way as this was 

what happened, so the audio description needs to reflect this even if it makes 

people uncomfortable.  

 

4.4.5 Sound design  

 

Although sound design was not initially included in the questionnaire, it featured 

heavily in focus group discussions and is subsequently included here. As noted in 

Section 1.2, the sounds of PMA video tours were derived from the natural environment 

surrounding the Prison. These ambient sounds were picked up by one focus group 

participant, who appreciated the pared down approach to the sound design.   

 

What I did find helpful was a few of the audio description things I’ve tried in 

the past, there’s been a lot of, what I would call ‘lift piano’ music playing in 

the background, which is sometimes louder than the audio description itself, 

which I find very distracting, so I was glad there was none of that. There was 

no distractions in terms of what was being said by the describers. [There] were 

natural background sounds. You know what I mean if you walked out into a 

courtyard. No ‘lift music’. 

 

In this example, the participant appreciated the understated approach to the 

soundscape of each video tour, which did not detract attention away from the DGs or 

PMA participant recordings, nor the information they were both communicating. 
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Instead, the soundscape evoked a sense of place, providing basic contextual 

information about where each recording took place. 

However, there were some noticeable periods of silence between the DGs and 

PMA participant recordings, which was brought up in the comments section to 

Question 11 (‘How helpful did you find the audio descriptions?’) and reiterated in 

focus group and interview discussions. Participants highlighted the noticeable ‘gap 

between the audio description and what was being described’ as well as the ‘long 

periods of relative silence without description of the building’, which led some 

participants to disengage with the video tour, as noted in the following remark:  

 

Now I know that will be ironed out in time but you did notice quite a long 

pause between the audio description and, you know, the clip. 

 

4.4.6 Delivery of the descriptive guides  

 

The delivery of the DGs encompassed their overall sound quality related to the 

volume, tone, and clarity of the voice actors. While sound quality was not initially 

included in the questionnaire, it formed a key component of focus group discussions 

and is therefore included here. Sound quality, as defined by the participants in the 

main reception study, refers to the extent to which the DGs are clear and easy to 

understand. This includes the accent of the voice actors who read the DGs. In response 

to Question 18 (‘What improvements would you make to the audio description?’), one 

questionnaire respondent noted the disparity in sound quality between the Hospital 

and H-Block DGs.  
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Being picky, there is an audio quality difference between the three clips when 

it comes to the audio description. The H-Block is heavy on the base, whereas 

the Hospital is more treble and the volume is lower. I would suggest the audio 

description is normalized across all clips. 

 

This point was further expanded on in focus group discussions with the participant 

outlining where and how the sound quality of the DGs could be improved through 

normalising the volume of each video tour, together with adjusting the base and timbre 

of the narration:  

 

One thing I would say in terms of the audio. I noticed the volume was different 

across the three of them. So, it would need to be normalised. Also, as well the 

second one, it was H-Block, was very heavy on the base. Now, it could just be 

the timbre of that person’s voice. But that also brought the volume up quite a 

bit in comparison to the other two. 

 

This disparity in sound quality related to the second version of the DGs presented at 

the Belfast workshop (see Appendix H), which was later resolved in the final 

version.228 However, it is included here as part of the discussion on the sound quality 

of the DGs, as it formed an important component of the discussions.  

In response to Question 14 (‘Did you find the regional accent of the describer 

suitable in the audio description?’), questionnaire respondents appreciated the use of 

 

228 See Section 1.7 for a discussion of the recoding strategies and sound editing of the DGs. 
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local accents. In the comments section to this question, respondents explained how 

‘poignant’ it was that the ‘person narrating the description has a Northern Ireland 

accent as it it’s a Northern Ireland subject’. This lent the DGs a level of authenticity 

that was especially poignant for participants, who grew up during the Troubles. While 

some respondents underscored the importance of having a ‘local’ accent to voice the 

DGs, others were more ambivalent, as illustrated in the following response from one 

focus group participant:   

 

I think it is good to have a local person describing the recordings as they were 

local events, but as long as I get the information I don't mind what kind of 

accent the describers have.  

 

This participant comment on accent sparked a lengthy debate between focus group 

participants, where there was a marked generational difference in attitudes. While 

older participants framed accent in political terms related to identity, younger 

participants were far more ambivalent, highlighting, instead, the functional role of the 

DG in communicating visual information. This disagreement was bore out in the 

following exchange between focus group participants Jane, Patrick, Kelly, and Kevin 

(all pseudonyms):  

 

Jane: Maybe, it’s just me but surely the person doing the audio description 

shouldn’t matter what accent they have. I mean, honestly, I think if you start 

getting tied up in, no that audio describer had a broad Belfast accent and was 

describing such and such, they are just there to give you the information. It 

doesn’t matter if they got a Scottish accent or they’ve got a… 
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Patrick: Unfortunately Jane, in this country, it does. Whether or not it is to me 

or you. 

 

Kelly: I am with Jane on this. As long as they are clearly spoken and you can 

understand them, their accent wouldn’t bother me. 

 

Jane: What I am saying is we can’t get too hung up on the fact that there’s an 

audio describer with a broad Derry accent describing. […] I don’t think you 

should be getting hung up on. You should have one audio describer to do 

maybe the set of clips or whatever it is. But you shouldn’t be getting tied in 

knots over the fact that this audio describer doesn’t represent me because if 

you start going down that road… 

 

Rose: Because she’s got a southern accent or something. 

  

Kevin: Yeah, its adding, you’re adding a point of conflict by doing that. 

 

Patrick: What my point is, given that three different voices doing it as it is just 

in the interest of balance why not have somebody from the south. Given that 

we actually have already… 

 

Emily: Sorry but because it is in Northern Ireland, would that not make sense? 

Why would you want a foreigner? 
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Patrick: I would say, that’s a matter of opinion whether you would consider 

somebody from the south of Ireland to be a foreigner or not. 

 

Rose: I keep going back to the age thing because I find it fascinating, you 

know, because anyone under the age of 30 is really don’t care as long as they 

get the information. And also older, maybe not you Richard, more mature. We 

would automatically zone in on the whole political thing. You do it 

automatically. You know and that is what I find fascinating. 

 

4.4.7 Speed of the descriptive guides 

 

In response to Question 13 (‘Was the speed of the audio description too fast, too slow, 

or about right?’), the overwhelming majority (93%) of questionnaire respondents felt 

the speed of the DGs was ‘about right.’ Nevertheless, 7% of respondents thought the 

DGs were ‘too slow.’ In the comments section to this question, respondents framed 

the question on the speech rate of the DGs as a potential comprehension issue. For 

instance, one respondent stated, ‘the speed of the audio was easy to understand’ 

linking the speech rate of the DG to overall comprehension levels. This is corroborated 

by research by Foulke, who found comprehension levels start to decline at speeds over 

250 words per minute (WPM) (1968, as referenced in Fryer 2016: 77). One 

questionnaire respondent thought the speed of the Compound DG was ‘just right,’ 

however they took issue with the speed of the Hospital and H-Block DGs, which they 

felt ‘should be sped up a little,’ as they found the slow pace frustrating. They further 
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expanded on this point in the comments section to this question, offering the following 

insight: 

 

A lot of visually impaired people are used to listening to text to speech from 

our various electronic devices and going forward into the future this will be a 

greater number. […] The rate of speech each of us listen to our speech engines 

is very high229 […] it is possibly a point to consider. I like the typical rate of 

narration on the audio description the BBC230 present as a point of reference. 

 

In focus group discussions, the speed of the Compound DG was considered ‘quite a 

decent speed’, while both the Hospital and H-Block DGs were singled out as 

‘frustratingly slow’. This issue of speed led one participant to consider both video 

tours ‘slow to the point of being patronising. It was as if they were trying to talk to a 

child’, referring to second version of the DGs of the Hospital and H-Block video tours 

(see Appendix H). As detailed in Section 1.7, the WPMs of the second version of the 

Hospital and H-Block DGs, were 153 WPM and 147 WPM, respectively, which fell 

 

229 These claims are supported by preliminary research conducted by Moos and Trouvain (2007), which 

found that BPS participants understood artificially generated voices better than their non-blind 

counterparts due to their familiarity with machine-generated voices (ibid). Furthermore, their research 

findings showed that the BPS participants could process speech, both natural and synthetic, at a much 

faster rate than their non-blind counterparts. Comprehension for BPS participants only declined above 

speeds of seventeen syllables per second, as compared with nine syllables per second for non-blind 

participants (2007: 677). As pointed out by Fryer, given that there are normally 1.5 syllables per word, 

this equates to 680 WPM for BPS people compared with 360 WPM for non-blind people (2016: 77). 

Consequently, a much faster DG is feasible in the context of this research. However, the application of 

a machine generated voice would arguably take away a level of authenticity to the DGs and was 

therefore not used in this practice.    
230 Most AD guidelines on description speeds are general and nonspecific (see Office of 

Communications 2000; Audio Description Coalition 2009; Netflix 2019). ‘The ITC Guideline on 

Standards for Audio Description’ (2000), which governs the BBC, advise that ‘the description must not 

be hurried; every word should be clear, audible and timed carefully so that it does not sit uncomfortably 

close to incoming dialogue’ (2000: 10). However, they do not offer specific recommendations on the 

speed of descriptions, per se, and are therefore open to interpretation. 
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well below the recommend speed of 160 WPM (Snyder 2014: 47). These were later 

amended based on this feedback. That said, WPM is a relatively crude measure since 

it fails to account for the variable pacing of the audiovisual media, cognitive load, or 

the audiences’ emotional response (Jankowska and others 2017a), all of which affect 

the speed of the description. Considering the above comments suggests that speed of 

description is as much a case of personal preference as it is a question of 

comprehensibility with more research required to gauge both.   

 

4.4.8 Reception of the audio introductions  

 

In response to question 15 ‘How helpful was the audio introduction to your 

understanding of the Maze and Long Kesh Prison,’ seven respondents (47%) found 

the AI ‘extremely helpful’, with another six (40%) reporting the AI as ‘very helpful’. 

Two respondents (13%) answered ‘other’ to this question. In the comments section, 

respondents offered some justification for their answers, citing the usefulness of the 

AIs in contextualising each recording as well as ‘setting the scene for what part of the 

prison was being talked about’. The AIs were particularly useful for those who were 

unfamiliar with the layout of the Prison, providing participants with a basic 

architectural and historical grounding, which later informed their viewing experience. 

Another participant appreciated the information on the ‘infrastructure’ and ‘layout’ 

provided by the AIs, which ‘paint[ed] a picture in the mind’. Interestingly, this 

reference to a ‘picture in the mind’ suggests mental imagery,231 that is, the ability to 

 

231 Although mental imagery is thought to be linked to visual perception, there is growing evidence to 

suggest that mental images can arise from nonvisual modalities, such as auditory and haptic. In their 

review of evidence pertaining to different aspects of cognition, Rezi and others found strong evidence 
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generate visual or otherwise representations that give rise to ‘quasi-perceptual 

conscious experience’ (Thomas 2020). In this regard, we might therefore assume that 

this participant has some residual visual memory from which to draw on during the 

video tour. Indeed, this was later confirmed by the participant who was born with some 

vision. Consequently, this might suggest that the AIs has an important role in 

generating mental imagery for partially sighted participants, although more research 

is required to support this claim. 

 

4.5 Reception of PMA participant recordings  

 

In response to question 17 (‘What are your thoughts on the inclusion of PMA 

participant testimonies in each recording?’), the PMA participant recordings were 

generally well received. Questionnaire respondents highlighted the appropriateness of 

including these recordings alongside the DGs, which offered an ‘insight’ into prison 

life ‘from both sides of the political forum’. This sentiment was reiterated in focus 

group discussions, in which participants underscored the importance of including 

stories from people who were there.  

 

You do need the participant’s experiences because if you are just sitting 

listening to the audio description, yes it is great but the participants experience 

brings it to life. 

 

 

to show that BPS people rely on mental images, although ‘certain imagery processes may be more 

challenging in the absence of visual experience’ (2013: 116).  



 

 

208 

I’d like to hear about the hardships that they went through. The cloak and 

dagger. They had to do such and such or whatever. Or some of that secret stuff 

like the unlagged piping to communicate. I’d like to hear what they were 

communicating about.  

 

The above comment relates to the unlagged piping referenced in the H-Block DG (see 

Appendix H), which was used by prisoners to communicate during lockdown. 

Although the H-Block DG mentioned how the pipes were used by prisoners during 

lockdown, the exact content of prisoners’ exchanges was not provided. In response to 

this feedback, I included a brief excerpt from former PIRA prisoner Tommy 

McKearney’s experiences of using the pipes to pass messages to other prisoners on 

the wing during lockdown, which is discussed in more detail in Section 1.9.2. This 

gave participants a first-hand account of how the heating pipes were used from 

someone who was there.  

Prison officer John Hetherington’s story was singled out by one questionnaire 

respondent, who felt it was ‘very compassionate’ towards the prisoners. Another 

respondent highlighted how the PMA participant recordings put across how ‘sad and 

very lonely’ the prison experience was for those inside. While focus group 

participants’ remarks were overwhelmingly positive, they also stressed the need for a 

wide variety of PMA participants from different political perspectives. This call for 

greater diversity was particularly pertinent in the Hospital DG, which some 

participants singled out as ‘slightly biased’ towards the republican side. This question 

of partiality formed a key component of focus group discussions, in which the 

participant had an opportunity to clarify their position as well as further expand on 

their point.  
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I thought it was a slightly biased in the fact that it was always just about the 

Hunger Strikes. There was a lot more going on. There was a lot more people 

in there, who had stories to tell but it was all. It seemed to be more about the 

political thing and the actual breaking down of basically law and order. It was 

basically telling their story. There was other people in there who weren’t 

involved in that at all. But, because sensation or whatever it is, they were all 

talking about the Hunger Strikes, the Hunger Strikes. But there were other 

people there. When they were talking about the Hospital, this guy wanted to 

see the doctor, wanted to see the doctor cos he knew that there was something 

going on and he couldn’t be involved while he was in the Hospital.232 He 

couldn’t make the escape that everybody was so happy to hear about. But, I 

have had four of my family killed by the IRA and they weren’t involved in the 

police or the army or anything like that and so as far as I am concerned some 

of them were a lot bad people and there were some bad Protestants in there too 

like, but it seemed to focus just more on the Hunger Strike and what it was 

about.  

 

Here, the participant took issue with the focus on the Hunger Strikes in the Hospital 

DG and PMA participant recordings that are heard concurrently, arguing that it 

overlooked the perceived criminality of those involved in the republican movement. 

This is framed within the context of their own personal loss of four relatives at the 

 

232 Referring the testimony of Michael Culbert in the second draft of the PMA video tours. See Section 

1.9 table 2 and Appendix H for recording.  



 

 

210 

hands of the PIRA. It is from this perspective that the participant called for a more 

diverse range of stories from the PMA participant recordings, ones which do not solely 

focus on the Hunger Strikes or PIRA. The participant continued:   

 

There was nothing there to tell you what it was like to be in the jail about the 

regime, about how they were locked up at night. They were let out in the 

morning to have their breakfast, exercises, and their studies. You know there 

was none of that. 

 

This was reiterated by another participant from the same focus group, who highlighted 

the need for a broader range of stories that focus on everyday life in Prison, rather than 

solely the political side of life in Prison.  

 

Yeah, I also found it. I would have liked to have known about the everyday, 

mundane life of being a prisoner, rather than the whole – sort of sensationalised 

political side of the buildings. 

 

In both examples, participants suggest including more information about the everyday 

life of the Prison in contrast to the ‘sensationalised political side’ of the Prison and its 

prisoners. 

 

You know the actual boredom. Talk more about the actual boredom and the 

effects it has on the individuals because I don’t think I would ever like to be 

locked up. I think I would go completely spare. But, you know, those people 

were there because they were involved in anarchy. 
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This final comment is revealing in how the participant framed the prisoners of the 

M/LK as political anarchists, which runs counter to how Republicans and Loyalists 

saw themselves, namely, as defenders of their respective communities. Nevertheless, 

neither were anarchist, in the strict sense, because they did not seek to dismantle the 

mechanisms of the state (see Fiala 2018).233 Instead, Loyalists defended Northern 

Ireland as part of the United Kingdom, while Republicans sought to integrate Northern 

Ireland into a united Ireland in the form of a ‘socialist and democratic state’.234 

Consequently, this participant’s comment is best viewed as a value judgement, rather 

than a statement of fact.  

While the Hospital building undoubtedly provoked a strong reaction from 

some focus group participants, it is important to bear in mind that it also appeared 

alongside the Compound and H-Block video tours, where other PMA participants’ 

experiences were explored. This was highlighted in focus group discussions by one 

participant who offered the following remark in response to the previous points on 

impartiality.  

 

I am going go from the other point or the other side. Yes, I had a cousin who 

was the last serving female police officer to be killed in the line of duty by the 

IRA in Newry and I found watching it, whilst the Hospital scene covered a lot 

 

233 Derived from the negation of the Greek term arché, which means ‘ruling power’(Fiala 2018). 

Anarchism is a political theory or philosophy that embodies many different beliefs and schools of 

thought. In general, anarchists are sceptical of power and authority, and instead, advocate for a classless 

and stateless society in which individual rights and freedoms are upheld and respected (ibid).  
234 Justification for PIRA activities during the conflict are provided in their training manual, the ‘Green 

Book’, in which they trace their lineage to the 1918 Dáil Éireann Parliament to support their claims for 

a united Ireland. Available at: https://cain.ulster.ac.uk/othelem/organ/ira/ira_green_book.htm [accessed 

20 January 2021].   

https://cain.ulster.ac.uk/othelem/organ/ira/ira_green_book.htm
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to do with Republicans in the Hospital trying to get in and involved in the likes 

of the Hunger Strike and the Escape of 1983. But, if you look at the other two 

you are getting the Compound - you’re getting John Hetherington, the prison 

officer’s view. Once you go to period 2, you’re getting the feeling of a Loyalist 

prisoner Colin Halliday and you’re seeing the side that the prison officer, 

where there was 29 of them killed. So, I am looking at this from all the 

perspectives. Yes, there is a lot more can be done. I would love to be involved 

in a lot more of it. It is something that interests me from both sides of the 

political divide and it was wrong on both sides. But at the same time, the people 

were there for a reason. And, we’ve got to remember that. So, at the end of the 

day I think it was pretty well balanced over all in the clips that we have been 

shown so far. I would like to see a lot more. 

 

This participant counters the two previous participants’ comments on the Hospital clip 

by contextualising it within all three PMA video tours presented on the day. In both 

the Compound and H-Block video tours, participants had the opportunity to hear the 

experiences of prison officer John Hetherington as well as loyalist Colin Halliday, 

who offered different perspectives on life in the Prison, which both complemented and 

contradicted those of the republican speaker that featured in the Hospital clip.235 While 

they defended the Hospital DG, this focus group participant also reiterated the 

previous point on the need to include a wide array of stories from the PMA. 

 

235 The testimonies of former republican prisoner Michael Culbert, former prison officer John 

Hetherington, and visitor Father Oliver Crilly all featured in the second draft of the Hospital DG, which 

is available in Appendix H. This was shown to a group of BPS participants in the Belfast workshop on 

20 February 2018 from which these comments are taken.  
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Different variations. I’d like to see. Keep a cross variation going but I’d like to 

see what was it like? What was life like in there? Take the life of maybe one 

prisoner from the republican side, one prisoner from the loyalist side and give 

them maybe a five or ten-minute session to explain what it was like. And, I 

think what would be really good. What has been done so far has been a 

fantastic start and there is certainly lots more can be done. With the likes of 

the audio description would be make this a really interesting experience for 

both sides and for people with sight loss. 

 

4.6 Discussion of findings and main recommendations  

 

Mindful of the small sample size, this research does not seek transferability of its 

findings. Nevertheless, the findings of the data corpus of the main reception study do 

offer some insights into the DGs, access to heritage236 and participants’ views on the 

M/LK Prison more generally, which can be grouped into the following five main 

themes:  

 

1. While the PMA video tours were positively received by research participants, 

there are still some areas for improvement, specifically relating to the content 

of the descriptive guides and the PMA participant recordings.  

2. The video tours should include a diverse range of voices and experiences.  

 

236 Research participants’ discussion of accessing heritage is included in Appendix N.  
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3. Some technical issues relating to the descriptive guides need to be amended, 

specifically related to the volume and sound quality. 

4. Participants have had mixed experiences of accessing heritage in Northern 

Ireland and in other countries.  

5. The Maze and Long Kesh Prison recalls memories of the conflict for 

participants.   

 

Within these five overarching themes, I identified 32 sub-themes. However, for the 

purposes of this research, only themes 1-3 are included in this analysis, within which 

I have identified 22 sub-themes. The rationale behind this decision is motivated by the 

second research questions governing this thesis, which is concerned with how BPS 

audiences received the DGs of the PMA video tours. Themes 4 and 5 are therefore not 

included here because they do not directly address this research question. However, 

both Themes 4 and 5 are included in Appendix N. The data set used in this research 

only includes all instances that have some relevance to the DGs of the PMA video 

tours. I have chosen not to draw on these themes further into the discussion, but the 

investigation of the links between these themes would, however, offer interesting 

avenues for future research, which is touched on briefly in the conclusion to this thesis.  

This section delves a little deeper into some of the key research findings that 

provide interesting insights into the complexity of the Prison and its legacy, and the 

challenges this poses to the DG practice as well as the implications these findings have 

on the field of AVT more generally. Notwithstanding all the variables in the profile of 

participants who took part in the main reception study (see Section 3.4), it is clear 

from the results of the main reception study that access to the PMA video tours is an 
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important first step in addressing some of the divisions of the past through inclusive 

dialogue.   

 

1. While the PMA video tours were positively received by research 

participants, there are still some areas for improvement, specifically 

relating to the content of the descriptive guides and the PMA participant 

recordings 

 

Rooted in the lived experiences of the prisoners, prison officers, and visitors who were 

detained, worked, and visited the M/LK Prison, the PMA participant recordings 

humanised the prison experience for those involved in the main reception study. In 

combination with the DGs, the personal stories from PMA participants ‘brought the 

recordings to life’. Framing the prison experience as a series of personal stories told 

from a variety of different perspectives offered participants an engaging experience 

and more nuanced understanding of the Prison. In effect, the PMA participant 

recordings provided those involved in the main reception study a way to imagine 

prison life for themselves, which challenged many of their assumptions about the 

Prison, its prisoners, and staff. Oftentimes, these assumptions were informed by the 

wider collective memory of their respective communities237 as well as by factual and 

 

237 Collective memory is broadly conceived of relating to cultural knowledge formed through 

‘socialization and customs’ (Assman 1995: 125). Sensitive to changing circumstances, collective 

memory is responsive to contemporary concerns. As observed by John Gillis, ‘we are constantly 

revising our memories to suit current identities’ (1994: 3, as referenced in McGratten and Hopkins 

2017: 488). Collective memory is an essential component within ethno-national belonging that binds 

certain groups together through a common sense of historical continuity and shared heritage (McGratten 

and Hopkins 2017: 488). In Northern Ireland, the divisive politics of remembrance is best expressed in 

the memorialisation of 1916, in which Unionists and Loyalists remember the Battle of the Somme and 

Nationalists and Republicans commemorate the Easter Rising (see Section 0.5). 
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fictional representations of the Prison in mainstream media and popular culture.238 

This prompted one research participant to reassess their opinion of the Prison, as 

attested in the following remark:  

 

It made it more human. I was more aware of the human side of it. News reports 

are normally very black and white.239 

 

Such insights demonstrate the value of storytelling in engaging audiences with the 

PMA video tours and the M/LK Prison more generally. The merging of the DG with 

the PMA participant recordings into a multi-perspective description of the prison 

space marks a significant departure in AD research and practice. Indeed, the overall 

findings of the main reception study point to the potential benefits of integrating a 

multi-storytelling approach in presenting the M/LK Prison to different audiences. Yet, 

combining the DGs with the PMA participant recordings also comes with significant 

risks concerning whose story is told (or not told) and to whom (see Section 1.9). As 

demonstrated in the results to Question 17, as discussed in Section 4.5, not every 

research participant was willing to hear the stories of prisoners, many of whom 

committed acts of violence, acts that were targeted against members of their own 

community and, in some cases, their families. This is an understandable condition of 

 

238 As one of the main sources of information on the Prison for people during the Troubles, the press 

and broadcast media were crucial in shaping how the Prison was understood through their reporting. 

Fictional representations of M/LK too presented the Prison as a symbol of the wider conflict that was 

closely tied to the key political events of the Troubles. The M/LK was brought to screen in films, such 

as Terry George’s Some Mother’s Son (1996); Les Blair’s H3 (2001); Steve McQueen’s Hunger (2008);  

and Stephen Burke’s more recent Maze (2017), all of which used the Prison’s history of political 

protests, hunger strikes, sectarian violence, and prison escapes as the backdrop to their narratives.  
239 While we cannot know for certain what this participant’s views on the M/LK Prison were prior to 

the main reception study. However, their comment nevertheless draws attention to the central role the 

media played in shaping perceptions and representations of the Prison in wider Northern Irish society.  
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any society that has been affected by violence. Any attempt to showcase these 

recordings to wider audiences must therefore proceed with caution.  

Mindful of these risks, the findings of the main reception study also have 

important implications for AVT more generally related to questions of interpretation, 

representation, and reception that challenge some of the foundational assumptions in 

AD research and practice on how an AD script is created and received. As discussed 

in Section 1.3, adding contextual information to each video tour invariably took the 

video tours away from the PMA’s original intention of presenting the Prison with 

minimal mediation and interpretation.240 Instead, the DGs called for mediation in how 

the Prison was interpreted and represented, which invariably risked entering disputed 

territory in the context of Northern Ireland, where representations are often politicised 

and routinely disputed. Therefore, simply describing what you see, as advanced in the 

acronym WYSIWYS (What You See Is What You Say) does not remedy the important 

political issues at stake here. Whilst overly subjective descriptions are an 

understandable concern, simply describing what you see over simplifies the 

complexity of visual perception (Fryer 2016: 56). Moreover, what we see is not 

reducible to the physical space. Rather, what we see incorporates cultural as well as 

political readings that are constantly in negotiation with one another.  

AD guidelines,241 while useful in terms of standardising AD practice, are 

vague and advance a ‘one size fits all’ approach, which fails to take on board the 

richness that comes with multiple interpretations of the source material. Unlike screen 

 

240 See Appendix E and F for interviews with PMA Director Cahal McLaughlin and PMA Project 

Manager Lorraine Dennis, which have been edited for clarity and at the request of the participant.  
241 See Ofcom (2000); Audio Description Coalition (2009); Ray et al (2010); ADLAB (2014); and 

Media Access Australia (n.d).  
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AD, the DGs of the PMA video tours required a context driven approach that took 

account of conflictual readings of the Prison within contemporary Northern Ireland. 

Here again, the PMA participant recordings offered a solution to this issue. In 

combination with the DGs, the PMA participant recordings provided different 

perspectives on the Prison from the various actors within it, such as prisoners (both 

republican and loyalist), prison officers, and visitors. This not only helped locate the 

PMA video tours within their wider historical and socio-cultural context, but also 

acted as an important starting point to understand the M/LK Prison through the 

experiences of the people who passed through it at different times and under different 

circumstances. In this regard, the PMA participant recordings not only showcased the 

diversity of the prison experience, but also enriched the video tours for BPS and non-

blind audiences alike, as demonstrated in the results of the exploratory study, 

discussed in Sections 2.8-2.9. Rather than present a totalising narrative of the M/LK, 

this research was primarily concerned with presenting the Prison from a variety of 

different perspectives, revealing the common threads that run through the prison 

experience as well as highlighting where they diverge. Offering a broad range of 

personal stories from the PMA collection was therefore necessary to appeal to 

audiences from different backgrounds.  

 

2. The video tours should include a diverse range of voices and experiences  

 

Mindful of participants’ calls for greater diversity, we can draw some preliminary 

conclusions on the vocal delivery of the DGs, which cast doubts on assumptions of 

neutrality within wider AD research and practice in the UK. As problematized in 

Section 1.7, an RP accent is not neutral in the context of Northern Ireland. An English 
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accent carries with it historic associations with British authority, as alluded to by one 

research participant:    

 

I think in the context of what the subject matter was, I think if you had someone 

like me with a plummy English accent, that could have been provocative as 

well because you know an English accent there could imply one particular 

perspective on everything that went on at the Maze.   

 

Given its historic associations, an RP accent risked undermining the information the 

DGs was trying to communicate to members of the nationalist and republican 

communities in Northern Ireland. In the context of Northern Ireland’s violent past, 

building trust is vital if the aim is to achieve some mutual understanding and 

cooperation moving forward. Mindful of this need for trust, a Northern Irish accent 

arguably better serves this purpose. However, research participants in the main 

reception study also acknowledged the impossibility of neutrality in the context of 

Northern Ireland, and instead, underscored the importance of clarity in the vocal 

delivery of the DG, as put across by one research participant:  

 

I don’t think any accent could be neutral. Well, I think one of your questions 

was ‘what do people think of the use of a local accent?’ But, there are loads of 

local accents you know. So, a Belfast accent wouldn’t have been especially 

appropriate because not all the people would have been from Belfast. The 

Derry accent or the Ballymena accent. You could pick fault with any of them. 

Couldn’t you. So, no I think the important thing was he spoke very clearly and 

articulately. That was the main thing.  
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As previously mentioned, in focus group discussions, there was a marked 

generational divide between those who felt it important the accent of the voice actor 

reflected Northern Ireland and those who considered it irrelevant. This divergence in 

opinion is partly due to generational differences in how the conflict was experienced 

by those who participated in the main reception study. While those who grew up 

during the Troubles were acutely aware of accent as a key marker of difference 

between members of the two communities in Northern Ireland,242 younger participants 

were far more ambivalent. This difference in opinion might suggest wider generational 

differences in attitudes on identity in Northern Ireland, with younger people more 

willing to disregard historical markers of identity in comparison with older generations 

(White 2013). However, this warrants further research that is currently beyond the 

scope of this thesis. Given the circumstances, most participants felt the use of a local 

accent fitting for the source material, which gave substance and credibility to the 

subject matter. As postulated in Chapter One, accent is an important factor in the 

reception of the PMA video tours that has an important influence on how the video 

tours are received by members of both communities (Unionist/Loyalist/Protestant and 

Nationalist/Republican/Catholic). Therefore, disregarding the delivery of the DGs 

ignores the context in which the PMA video tours are received. 

 

 

242 Accent plays an important role in differentiating between members of the two communities. This is 

most pertinent in how the letter H is pronounced. See Section 1.7 for discussion of the role of accent in 

the creation of the DGs.  
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3. While the sound design of the PMA video tours was commended, some 

technical aspects of the descriptive guides need to be amended and 

revised.  

 

Notwithstanding the minor technical issues related to the normalisation of the volume 

and sound disparities in the Hospital and H-Block DGs, the results from the main 

reception study highlighted the importance of coherence between the various modes 

of communication within the PMA video tours. As additional audio tracks that were 

inserted into the original PMA video tours, the DGs and PMA participant recordings 

appeared to the DG user as ‘an audio amalgam’ (Piety 2004: 455, as referenced in 

(Fryer 2010). Both DGs and PMA participant recordings had to therefore work within 

the confines of a multimodal text that combined moving images with sounds.  

At a most basic level, the background sounds in each PMA video tours 

communicated important contextual information about the setting and location of each 

PMA video tours that were discernible for those who participated in this study. 

Participants could tell whether the recording was outdoors or indoors based on the 

audioscape of each PMA video tour. This not only highlighted the importance of sound 

in the PMA video tours, but also demonstrated its importance in the construction of 

meaning in audiovisual texts more generally. With respect to research in the field of 

AVT, there is a growing awareness of the importance of sound in the construction of 

meaning in multimodal texts (Lopez and Pauletto 2009a, 2009b; Fryer 2010; Lopez 

and others 2020). A common complaint in AD is the frequent ‘masking’ of important 

elements of the soundtrack in order to communicate the verbal description, which 

causes some AD users to miss important audio information (Lopez and others 2020). 

In the context of this research, the preservation of the natural soundscape of the Prison 
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had a stylistic function that created a sense of place in the PMA video tours. This was 

communicated through the environmental sounds and the periodic silences, which 

evoked the stillness of the Prison in the PMA video tours. However, these moments 

of silence also led some research participants to disengage with the PMA video tours, 

as touched on in Section 4.4.5. Consequently, more PMA participant recordings or 

additional description of the Prison space could resolve this issue of engagement, 

although further research is required to determine whether this might lead to increased 

cognitive load.  

 

4.7 Chapter overview 

 

In response to the second research question governing this research, this chapter 

presented the findings of the main reception study, the purpose of which was to gather 

feedback from BPS participants on the PMA video tours to understand where and how 

the DGs could best meet their needs. This was achieved through a combination of 

questionnaire data, focus groups, and interview discussions. While there were some 

issues to resolve, specifically relating to the overall sound design and choice of PMA 

participant recordings in each PMA video tour, the results of the main reception study 

proved the viability of a context driven approach to the description of the PMA video 

tours. As discussed in Chapter One, this context driven specific approach involved 

translation strategies that deviated from conventional AD in four key areas: fidelity to 

the source text; content selection; word choice; and vocal delivery. Notwithstanding 

these departures from AD norms, the DGs of the PMA video tours were 

overwhelmingly well received by those who participated in the main reception study. 
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As such, this research demonstrated the viability of alternatives ways of practice in 

AD, which have implications for wider AD research and practice as discussed in the 

conclusion to this thesis.  
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Conclusion 

 

It was as if the whole Northern Ireland conflict had focused itself on this particular 

piece of ground and on these particular buildings.  

 

Father Oliver Crilly, visitor to the Maze 

and Long Kesh Prison (2007) 

 

 

5.1 Aims of this study and research questions revisited  

 

This thesis began with a consideration of the obvious issue of access for BPS people 

to the PMA video tours of the M/LK Prison. It argued that without appropriate 

measures in place, those with additional access needs were prevented from engaging 

with an important audiovisual record of a significant site of the Troubles. In response 

to this issue of access, DGs of three PMA video tours: Compound; Hospital; and H-

Block were created. This research project was therefore motivated by a desire to 

include BPS people in conversations about Northern Ireland’s recent past. In order to 

achieve this aim, this thesis was guided by two main research questions that defined 

its overall scope.  

Firstly, to what extent can a context-driven approach to AD render the PMA 

video tours accessible to people of varying visual abilities in Northern Ireland? This 

research question was broken down into two smaller sub-questions. Firstly, what are 

some of the challenges of creating the DGs of the PMA video tours of the M/LK 

Prison? Secondly, is it possible to create a DG practice that allows for competing 

interpretations of the Prison to co-exist?  
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To answer the first research question, the controversial history of the M/LK 

Prison was foregrounded in the Introduction. Chapter One then set out the challenges 

this context presented to this DG practice. In combination with existing AD guidelines, 

Chapter One proposed a context-driven and region-specific approach to the 

description of the PMA video tours that was conscious of the sensitivities at play in 

the presentation of the M/LK Prison to Northern Irish audiences. This approach 

deviated from conventional norms in AD research and practice in four key areas: 

fidelity to the source text; content selection; word choice; and vocal delivery. In 

conventional AD for screen, visual information is normally selected based on its 

relevance to the overall narrative of the film or television programme. In contrast, the 

DG of each PMA video tour was created outside of the confines of a scripted narrative. 

The DG was a narrative in its own right, which relied on the original PMA video tour 

as an open co-text that determined its overall shape and narrative structure. In contrast 

to AD for screen, each DG was a standalone text that contextualised each prison 

building within the wider context of the conflict in Northern Ireland. It therefore 

combined historical information with descriptive language. However, contextualising 

the PMA video tours is fraught with difficulty in Northern Ireland, where narratives 

about the Prison are contested.   

As discussed in Section 0.4, this tension is often borne out in the words used 

to describe the M/LK, where terms are often taken as signifiers of the speaker’s 

ideological position relative to the Prison. In addition to timing constraints that force 

the audio describer to be efficient with their word choice, there are also additional 

considerations to bear in mind concerning the ideological weight certain words carry 

in the context of Northern Ireland. Furthermore, since the DGs were written to be 

spoken, the issue of accent comes with additional cultural baggage. As demonstrated 
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in the results of both the exploratory and main reception study, an RP accent is not 

neutral in the context of Northern Ireland because of its associations with British 

authorities. Taken together, the above examples therefore forced a reassessment of 

some of the norms and conventions governing AD research and practice related to 

content selection, word choice, and vocal delivery. Given the M/LK Prison’s 

continued controversy within contemporary Northern Ireland, creating access to the 

PMA video tours necessitated a context-driven approach to accessibility that 

acknowledged conflicting interpretations of the Prison.  

The second research question governing this thesis was: how are the DGs 

created in this practice received by audiences of varying visual abilities across 

Northern Ireland? Again, this question was broken into two parts. Firstly, how are the 

initial versions of the DGs of the PMA video tours received by both blind and non-

blind audiences in Northern Ireland? And finally, how do BPS audiences in Northern 

Ireland respond to the revised versions of the DGs of the PMA video tours? 

In response to the first part of the second question, an exploratory study was 

conducted with both BPS and non-blind audiences in Belfast. Based on the feedback 

from the exploratory study, presented in Sections 2.8-2.10, PMA participant 

recordings were eventually integrated alongside the DGs of the PMA video tours. As 

discussed in Section 1.9, the presentation of PMA participant recordings was similar 

to the approach taken by the PMA Director and filmmaker McLaughlin in his film 

‘Inside Stories’ (2004). Participant stories about the same space were presented side-

by-side. This approach not only benefited BPS people, but also those for whom the 

DGs were not originally intended. By drawing on the PMA participant recordings, 

audiences were offered a way to interpret the Prison from a range of different 

perspectives. This demonstrated the broader benefits of an inclusive approach to 
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access, which resonates with recent research on museum AD and accessible 

filmmaking (Eardley and others 2016, 2017; Neves 2018; Hutchinson and Eardley 

2019; Hutchinson 2019; Romero-Fresco 2019). 

The exploratory study laid the ground for productive discussions as to how to 

best present this material to diverse audiences of varying abilities, including 

suggestions for changes to the narrative content and style of the DGs as well as broader 

discussions related to and including the experiences of PMA participant recordings. 

Sighted participants’ input provided valuable insights into what to focus on in each 

PMA video tour, the results of which reinforced the assertion made at the beginning 

of this thesis that a context-driven approach was necessary to deal with the complexity 

of the M/LK Prison in contemporary Northern Ireland.  

Following the results of the exploratory study, revisions were made to the 

sampling method and questionnaire design in advance of the main reception study (see 

Section 2.10). After this, the revised versions of the DGs of the PMA video tours, 

which included PMA participant recordings, were shown to BPS people. The rationale 

behind this decision was based on the need to gather BPS participant’s feedback on 

the DGs of the PMA video tour to ensure that they sufficiently met their needs. To 

achieve this aim, the main reception study employed a qualitative dominant mixed 

method design that made use of questionnaires, focus groups, and interviews to gather 

data on BPS research participants’ feedback on the DGs based on a selected number 

of criteria related to their content, delivery, and combination with PMA participant 

recordings as detailed in Section 3.3. These were then analysed thematically and 

statistically to identify any major trends in the collated research data, which were 

presented in Chapter Four. The results of the main reception study revealed that some 

revisions were necessary to the overall sound design and PMA participant recordings 
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included in each PMA video tour.243 These amendments included: the normalisation 

of the volume and sound disparities in the Hospital and H-Block DGs; and the 

inclusion of a cross section of PMA participant recordings from different 

constituencies within the Prison, such as the stories of visitors and prisoners’ families. 

Notwithstanding these revisions, the results of the main reception study demonstrated 

the viability of a context-specific DG practice as proposed in this thesis.  

 

5.2 Strength and limitations of the present study  

 

Perhaps the most obvious limitation of this study was the inaccessibility of the actual 

M/LK Prison. Without access to the Prison, the full materiality of the site was arguably 

lost to BPS people. Notwithstanding this inaccessibility, the integration of a 

multimodal element into the presentation of the M/LK Prison would likely benefit 

BPS’ engagement with the DGs of the PMA video tours. This was raised by one 

participant in the main reception study, who suggested including a physical replica of 

each prison building for BPS people to touch as they listened to the DG of each PMA 

video tour. This, they argued, would create a more engaging experience for BPS 

people (see Appendix N).  

Another limitation of this research project was the fact that the PMA video 

tours were not initially created with accessibility for BPS people in mind, as discussed 

in Section 1.5. This resulted in the integration of DGs in post-production, which 

reduced the possibility of creating a longer video tour, which would have included the 

 

243 See Table 3 in Section 1.9 for a catalogue of the changes made to the PMA participant recordings 

that were included in the various iterations of the DGs of the PMA video tours.  
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integration of lengthier PMA participants’ recordings. As touched on in Section 4.4.1, 

some participants in the main reception study took issue with the duration of each DG, 

which, they argued, did not allow enough time to fully engage with the complexities 

of the Prison. While this is an understandable criticism, the length of the DG was 

contingent on the duration of each PMA video tour.244 That said, although the PMA 

video tours were not initially created with accessibility in mind, they nevertheless 

demonstrated the possibility of providing access to audiovisual media after its creation 

with input from the filmmaker, access service provider, and end user. 

Indeed, one of the strengths of this research project was the collaborative 

approach taken with the PMA team and with end users of varying visual abilities. 

Throughout the course of this project, I maintained a close working relationship with 

the PMA team who advised on the content and presentation of the video tours. As 

discussed in Section 1.5, this relationship is rare in most AD practice, with access 

services normally outsourced to external providers without any contact between the 

audio describer and filmmaker (Romero-Fresco 2019: 3–5). Although this level of 

engagement is difficult to replicate in conventional AD for film or television, it may 

provide a more ethical way of creating accessible content that is conscious of issues 

of representation. This approach to access might therefore best suit the genre of 

documentaries, which normally strive to represent everyday reality. Viewed as an 

extension of the representational medium of the documentary, the audio describer has 

the potential to complement the filmmaker’s view of their subjects on the basis that 

the relationship between the AD provider and filmmaker is prioritised. 

 

244 ‘Compound’ [1.59 minutes]; ‘H-Block’ [5.29 minutes]; and ‘Hospital’ [5.03 minutes]. See Appendix 

A for video tours in their original format.  
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As discussed in Section 2.10, although the exploratory study relied on a 

convenience sample, the inclusion of sighted participants’ perspectives offered 

important insights into the ways in which the Prison continues to provoke conflictual 

readings in Northern Ireland. This, in turn, cast doubts on assertions in AD guidelines 

to simply ‘describe what you see.’ Instead, it recognises that what we see is not 

reducible to the physical space of the Prison, but rather, incorporates different 

understandings of the past in Northern Ireland that are often mutually exclusive.  

Notwithstanding the small sample size of the main reception study, the results still 

stand as this study did not seek transferability of its findings to a wider population. 

Instead, the main reception study sought the opinions of a select group of BPS people 

to advise on the development of the DGs of the PMA video tours, the results of which 

demonstrate the potential of alternative ways of practice in AD. 

 

5.3 Implications of this study and future research directions 

 

This thesis argued the case for a context-driven approach to audio-describing the PMA 

video tours that allows for the coexistence of supposed incompatible narratives. A 

common thread that runs through this thesis is the ethical responsibility of the 

translator or audio describer to not only justify their linguistic choices, but also be 

aware of the contextual and situational determinants that influence their practice (Pym 

2001: 137). Mindful of this responsibility, the various iterations of the DGs of the 

PMA video tours reflect a subjective perspective. I therefore make no claims to 

objectivity, but, rather, I acknowledge my own subjectivities and biases, which are 
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socially and culturally bound.245 Consequently, certain visual components of each 

video tour were emphasised while others were downplayed as discussed in Chapter 

One. This thesis took account of these choices and probed into the reasoning behind 

the decisions taken at key stages in the scripting, recording, delivery, and editing of 

the DGs of the PMA video tours. While at first glance, the DG practice proposed in 

this thesis appears to be far removed from standard AD for screen, it offers several 

insights that are transferable to conventional research and practice in the field.  

As with any project engaging with such a polarising subject matter, the PMA 

DGs lead to a reckoning with some of the cultural sensitivities at play in discussions 

in and about Northern Ireland and demonstrated the potential of carefully 

contextualised accessible content as an alternative way of engaging people with the 

past. Despite a shared interested in issues of interpretation and representation, dialogue 

between heritage and AVT studies has been remarkably limited. Research that 

combines both accessibility and cultural heritage therefore represents an exciting 

avenue for future research in AVT. Studies on the impact of AD on reception of 

audiovisual media and cultural heritage environments might also offer interesting 

insights into how audio describers corroborate, distort, or enforce dominant political 

narratives through their choice of language and vocal delivery. Further exploration on 

the effects of accent on the reception of AD might determine whether a localised AD 

is preferable to the more standardised version, as was the case in this research.  

The results of this research project widen the field of media accessibility and 

provide an additional lens through which AD norms and conventions can be examined. 

This research project explored the application of AD to a new research context: the 

 

245 See Section 0.1 for a discussion of the background to this research.  
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audiovisual archive, which came with a new set of practical and theoretical concerns. 

Due to the contentiousness of the M/LK Prison, many of the norms and conventions 

governing AD for screen and museums were not equipped to deal with the complexity 

of the source material. This necessitated a context-driven approach to accessibility that 

broke from some of the traditional norms governing how an audiovisual text is audio-

described. It argued that simply describing what you see ignores the wider socio-

cultural and political contexts in which audiovisual texts are created and received. 

While the example of the M/LK Prison is extreme, it nevertheless demonstrated the 

challenges contentious narratives pose to AD research and practice more generally. 

This demands a critical, creative, and contextual re-assessment of how audiovisual 

texts are created, distributed, and received within a culture. 

Like all forms of translation, AD does not exist in a vacuum. The audio 

describer is always, to a greater or lesser extent, aware of the world in which the 

audiovisual text is located. Like translators, they decide on what language to use and 

what to focus on in their descriptions. While there is a growing recognition of issues 

of linguistic and cultural representation in subtitling and dubbing (Díaz Cintas 2012; 

Díaz Cintas and others 2016; Ranzato and Zanotti 2018), AD has been comparatively 

slow to respond. This research project therefore marks a first step towards critically 

assessing the important role the audio describer plays in shaping how audiovisual texts 

are created and received through their spoken delivery, detailed descriptions, and word 

choice. It argued that AD is not simply the rendering of the visual into audio, but 

rather, involves cultural mediation. The audio describer must come to view their 

practice as more than a technician, ensuring accessibility requirements are met, and 

instead as the practitioner of a creative and authorial process. While addressing 

important accessibility concerns, the audio describer also has the potential to add new 
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layers of meaning and aesthetic value to visual media, nuancing representation, and 

engaging larger and more varied audiences in difficult but essential conversations. 
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Appendix A: Original Prisons Memory Archive Video Tours  
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Explanatory Note 

 

This Appendix includes links to the original Prisons Memory Archive video tours of 

the Compound, Hospital, and H-Block. It should be consulted in conjunction with 

Chapter One of this thesis, specifically Section 1.4.  

 

 

Compound video tour: https://vimeo.com/73949899  

Hospital video tour: https://vimeo.com/73947393  

H-Block video tour: https://vimeo.com/73947391  

 

  

https://vimeo.com/73949899
https://vimeo.com/73947393
https://vimeo.com/73947391
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Appendix B: Glossary of Prison Terms   
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Explanatory Note 

 

This Appendix includes a glossary of terms used by PMA participants to describe the prison experience in M/LK. This was compiled for use in 

the descriptive guide practice presented in Chapter One. This list is not exhaustive. A more comprehensive list is available at: 

https://www.prisonsmemoryarchive.com/glossary/ [accessed 17 April 2020].  

 

Word  Definition 

[the] Ablutions Washrom for prisoners.  

Blanket Protest Prison protest held between 1976 and 1981 at the Maze and Long Kesh Prison against the removal of special 

category status to prisoners.  

Blocks Slang, refers to the H-Blocks.  

[the] Cages or Compounds             Both terms were used to describe the older prison of war camps that were used during the period of internment 

from 1971 to 1975, and for prisoners with special category status from 1972 to 1988.  

[the] Circle The central part of the H-Block.  

Diplock Court Non-jury courts which were introduced for political charges only. Operated from 1973 to 2007.  

Governor Senior prison staff member in charge of a prison or a specific area of the prison.  

H-Block Prison structure that resembled the letter H, with a central administrative are known as the circle and four cells 

that radiated out on either side (A, B, C, D).  

Internee A person who is imprisoned without trial.  

https://www.prisonsmemoryarchive.com/glossary/
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Internment  Imprisonment without trial. 

INLA Irish National Liberation Army.  

Lifers An individual serving life imprisonment.  

Long Kesh The original name for the RAF base that was eventually repurposed in 1971 to house those interned following the 

introduction of Operation Demetrius. Also known as Long Kesh Detention Centre.  

Loyalist A supporter of the union between Britain and Northern Ireland. During the Troubles, Loyalists sought to defend 

the Union with Britain through violent action. 

Maze Townland of the Maze is located just south of the city of Belfast. The town derives its name from the Irish An 

Mhaigh ‘the plain’  

See: http://www.placenamesni.org/resultdetails.php?entry=17163 [accessed 22 August 2019].  

 

Nationalist  Refers to an individual who identifies as Irish and supports a united Ireland. Unlike republicans, Irish nationalists 

favour the integration of Northern Ireland into a unified Irish Republic through political means.  

No Wash Protest Refers to the protest by prisoners after the withdrawal at special category status. Also known as ‘dirty protest.’  

North of Ireland Refers to the North of the island of Ireland, normally used by republicans and nationalists to delegitimise partition 

of the island of Ireland into the Republic of Ireland in the South and Northern Ireland in the North East. 

Northern Ireland The political entity located in the North East of the island of Ireland. It separated from the rest of Ireland in 1920 

under the terms of the Government of Ireland Act and remained part of the United Kingdom, with a separate 

government in Stormont in Belfast.  

Ordinary Decent Criminals 

(ODC) 

Prisoners convicted of non-Troubles related offences. 

Paramilitary [political] 

prisoners 

Term used to refer to individuals imprisoned for politically motivated activities.  

Peace Process Terms of the Good Friday Agreement which brought a formal end to the Troubles in Northern Ireland.  

http://www.placenamesni.org/resultdetails.php?entry=17163
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Prisoner of war A person captured by an enemy in time of war. 

Prison of war camp A building used to hold prisoners of war.  

Provo Provisional Irish Republican Army. 

Republican Supporter of the reunification of Ireland. In comparison to nationalist, republicans represent a more hard-line 

nationalism that sought to reunify Ireland through violent means during the Troubles. The term is less incendiary 

today as most republicans now pursue reunification through political means rather than violence.   

Screw Derogatory term used by prisoners to denote a prison officer.  

 

[the] Slop-out Refers to the manual emptying of human waste after cells are unlocked in the morning.  

Ulster ‘A province and former kingdom of N Ireland: passed to the English Crown in 1461; confiscated land given to 

English and Scottish Protestant settlers in the 17th century, giving rise to serious long-term conflict; partitioned in 

1921, six counties forming Northern Ireland and three counties joining the Republic of Ireland. […]’ 

‘An informal name for Northern Ireland.’ – (Collins Dictionary 2007: 1743).  

Unionist A supporter of union between Britain and Northern Ireland. 
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Appendix C: Descriptive Guides Draft One  
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Explanatory Note  

 

This Appendix contains links to the videos of the first draft of the descriptive guides 

of the PMA video tours of the Compound, Hospital, H-Block, and PMA trailer. It also 

includes the transcripts of each DG script. These initial drafts were shown to an 

audience of varying visual abilities as part of the exploratory study, which is described 

in detail in Chapter Three. It should be viewed in conjunction with both Chapters One 

and Three of this thesis.  
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Compound Descriptive Guide: First Draft 

 

Compound Descriptive Guide: https://vimeo.com/243298663  

 

Originally used for military purposes during the Second World War, the Compounds 

or ‘Cages’ as they were known to prisoners were first introduced as a temporary 

solution to the increasing prison population following the introduction of internment 

in 1971 by the then ruling Unionist Party in Northern Ireland along the backing of the 

British government. Encased in wire fencing, the Cages were arranged four huts side 

by side, with one hut per Cage used as a canteen, and the other three as living quarters.  

The prisoners were packed in, forty per hut, sleeping on bunk beds, one on top of the 

other. Not weatherproof; the huts were stuffy in the summer and freezing in the winter.  

Mostly self-governing, each Cage was divided by political affiliations and was 

overseen by a Commanding Officer. The communal nature of imprisonment in the 

Cages meant that prisoners could organise and protest against their poor living 

conditions, eventually leading to the burning of a part of the camp in 1974 by IRA 

prisoners.  

After the construction of the H-Blocks between 1975 and 1978, the Cages were 

eventually phased out, with the last prisoners transferred to this new cellular structure 

in 1988.  

Now years later, the Cages have slowly fallen into disrepair and serve as a reminder 

of a different time in our history.  

  

https://vimeo.com/243298663
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An old derelict prison yard; thick with brambles and moss.    

Shrouded by the steadily advancing overgrowth, two dilapidated wooden huts are at 

the far end of the yard.  

An old Nissen hut.  

It is a crumbling structure with a low rounded roof set against a black brick base, the 

hut has the appearance of an abandoned prisoner of war camp.  

Broken furniture lies overturned at the entrance, which is obscured by an overgrown 

tree.  

Bars are fitted to the window.  

Inside the hut, it is an open-plan, sparsely furnished communal area with a shabby 

wooden counter in the centre of the room.  

The roof, which is painted cream, curves down to the tiled floor.   

A narrow corridor leads to two additional rooms.  

Behind us there is a longer corridor leading to another two rooms to the right of the 

building. 

Leaves have blown in from the open door at the far end of this corridor. 

Another section of the hut. It is open plan with no furniture except for a large white 

bag at the far end of the room. The outside door is ajar.   

Outside, a pile of rubble lies by the wire perimeter fence, which separates this Cage 

from another.  

A long, wooden, rectangular outbuilding with peeling paint.   

Farther on, there is another pile of rubble which sits beside the charred remains of a 

Nissen hut.   

Beyond this is another wire perimeter fence.  
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Through the fence into another Cage is a Nissen hut.   

Peering through rusted prison bars, the inside is sectioned off into individual cubicles. 

These cubicles line either side of the space.  

A large blue screen separates each. 

The mid-section of the hut reveals the inside of each cubicle. 

There is a small separate room at the entrance to the hut. 

The remaining cubicle walls are different colours.  

Some brown; others blue.  

A broken window hangs open.  

Time and neglect have reduced this building to a state of deterioration and disrepair.  
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Hospital Descriptive Guide: First Draft 

 

Hospital Descriptive Guide: https://vimeo.com/243640108  

 

Located on the south-west side of the Prison, the Hospital uses the same basic structure 

and concrete materials of the H-Blocks. It comprises a central administrative area with 

two wings radiating out on either side with single cells arranged alongside one another 

similar to those in the H-Blocks.  

Like the H-Blocks, the Hospital is a functional space with little decoration. For 

many, the Hospital has become synonymous with the Hunger Strikes of 1981, in which 

Republican prisoners protested the withdrawal of political status, and which would 

eventually lead to the deaths of ten men. While the presence of the Hospital has a 

heightened sense of significance for Republicans, for others it has been a source of 

deep discomfort.   

The Hospital continued to operate following the Hunger Strikes treating 

prisoners for minor injuries and illnesses until the prison’s closure in the year 2000. 

In the intervening years, the legacy of the Hospital remains a symbol at how a post-

conflict society comes to terms with its pasts and negotiates its future.  

  

https://vimeo.com/243640108
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A single storey, flat-roof building. 

Blue grilles stand out against an otherwise grey exterior.  

Moving inside and through two sets of white metal grilles we enter into the circle. 

Crossing this, we pass through another set of grilles into the Hospital’s control room.  

A small sink unit is at the far end of the room. 

Old disused electronic equipment and switchboards which would have controlled the 

day-to-day security of the Hospital are situated next to the door.  

We leave the control room returning to the circle.  

We pass an old medicine trolley and move through a wooden door into an empty room. 

The floor is grey; the walls a faded green.  

There are visible signs of decay here.  

Damp has caused the paint on the walls to crack.  

We exit, turning left onto the hospital wing, through another set of prison grilles past 

a small sink unit, drawers, medicine cabinets and a wall-mounted, wooden desk.  

The hospital wing extends out ahead of us. 

Off the wing we enter a large, empty rectangular room.  

At one point in the history of the Hospital this room would have served as a canteen 

for prisoners. 

We leave and cross the hallway into a similarly sized room with a large pool table in 

the middle.  

Its vibrant green baize jars with the greyness of the room.  

We move across the wing into a small kitchen; complete with a steel sink, draining 

boards, white storage cabinets, and kitchen worktop.  

In the far corner, there is an old-fashioned, four-hob gas cooker.  
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Thick, vertical, concrete bars have been integrated into the window frame.  

We leave here and enter the toilets where there are three empty toilet cubicles.    

Moving on, we examine the inside of the ‘slop-out’ which was used to get rid of 

prisoners’ waste after lock-up. 

Further along the wing there is another bathroom with a shower unit, bath, toilet, and 

sink used to bathe patients.  

We move down the wing and pause for a moment before entering cell number 8.  

A single metal bedframe, stripped of its mattress is the only furniture. 

The cell is unremarkable yet it has become deeply connected to the story of a previous 

occupant Bobby Sands.  

Sands died here on the 5th of May 1981, after 66 days on Hunger Strike.   

We leave this room and move into the neighbouring cell where there is an identical 

metal bed frame in the middle of the room.  

Purely functional, its contents are the same as each cell along the wing. 

Across the hospital wing, we enter into cell number 5.  

Over the years, the hospital treated prisoners for a wide range of conditions from minor 

ailments and injuries to more serious health issues related to the Hunger Strikes.  

We leave cell 5 and continue down the hospital wing towards the end of the corridor, 

entering cell number 4.   

Here there is a door which leads to an adjoining toilet. 

The impact of years of neglect and decay are increasingly noticeable as we pass from 

cell to cell. Damp has damaged most of the cells creating a patchwork of mould that 

has spread across the walls.  

We enter into the final cell on this wing; cell number 1.  

Inside it is concrete, grey and utilitarian with little decoration.  
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A curtain hangs, partially torn from the rail of the barred window. 

We return onto the hospital wing. 

Moving back towards the main entrance, we pass each cell again.  

Rows of heavy-set, angular, metal prison doors line the length of the corridor. Like 

the H-Blocks, each cell door is fitted with an observation slit and is locked externally. 

We again pass the old abandoned medicine cart. 

We return to the entrance of the hospital wing and back to the circle. 
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H-Block Descriptive Guide: First Draft 

 

H-Block Descriptive Guide: https://vimeo.com/243682123  

 

Built over a period of 3 years from 1975 to 1978, the H-Blocks, (8 in total), were based 

on a cellular system designed in the shape of a H, with four radiating wings 

perpendicular to the central administrative area, commonly known as the circle. The 

construction of the H-Blocks was seen as an attempt by authorities to reassert control 

over a prison population that had led a series of protests and prison escapes. 

The introduction of the H-Blocks in 1975 coincided with the withdrawal of 

special category status to political prisoners. Designed to limit the free political 

association that was common to the prisoners of the Cages, movement within the 

Blocks was strictly controlled, with extensive security mechanisms in each section of 

the wing. In contrast to the freedom of the Cages, the isolation in the Blocks was 

palpable. Individual cells measured roughly 8 x 7 feet with usually two men to a cell.  

The policy to treat political prisoners just like any other met resistance, not only from 

Republicans, but also from Loyalists. Those serving conflict-related charges were 

expected to conform to normal prison rules. When they arrived at the H-Blocks, 

several political prisoners refused to put on their uniforms and so began the blanket 

protests, later escalating to the ‘no wash’ protests in 1978, and eventually culminating 

in the Hunger Strikes of 1980 and 1981. 

While prisoners openly rebelled and protested against their living conditions, 

the prison staff too faced their own challenges with long working hours, understaffing, 

together with the threat of violence and intimation from prisoners. Indeed, over the 

https://vimeo.com/243682123
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course of the history of the Maze/Long Kesh, 29 prison staff were murdered, with 

many others taking their own lives. Now years later, the stories of the Maze/Long 

Kesh mirror those of the armed conflict that took place both inside and outside of its 

walls.  
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A wide panoramic view of the entire Maze/Long Kesh prison site.     

With its extensive concrete walls, wire fences, exercise yards, admin buildings, and 

H-Blocks, the prison appears, at least initially, totally grey. 

The internal security gate.  

It is heavily fortified barrier with coiled barbed wire fencing, security cameras, and 

spotlights. 

The entrance to H4 

It is a single-storey, flat-roof, concrete building. 

Moving inside and through a set of metal grilles, we enter into the central 

administrative area of the H-Block known as the ‘circle.’ 

Despite its name, the circle is rectangular in shape.  

Across the hallway, an old rusted metal frame of a patient’s trolley is abandoned 

outside a room.  

Passing this, we enter into the medical room. 

The room is equipped with a brown examination bed, medical scales, desk, toilet 

cubicle, sink and cabinets.  

We exit this room, moving across the circle.  

We enter into a small kitchen unit, which was used by prison officers.  

Fallen debris from the ceiling is strewn across the floor of the kitchen.  

Leaving the kitchen, we enter the Governor’s office.  

Like the previous room, fallen debris from the ceiling has left, what was once a place 

of order, now in complete disarray, with abandoned paperwork scattered on the tables 

and floor.  

Leaving this room, we move onto the prison wing which is broken up by three sets of 

grilles at intervening sections of the corridor. 
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These gates would have been ‘air locked,’ meaning the first gate had to be shut before 

the second would open.  

We move past the first set, onto the second, and then the third. At the end of this 

corridor, there are two entrances for wing C on the left and wing D on the right.  

We turn left onto wing C.    

Ahead, a poorly lit prison wing extends out ahead of us. 

The walls are beige, the floor black. 

We enter into the prisoners’ wash room or ‘ablutions’. 

The entrance is fitted with plastic screens, offering some privacy.  

We return back onto the wing. 

We pass another set of grilles to the right. 

Rows of heavy-set prison doors line the length of the corridor. 

Each door is fitted with a peep hole or observational slit and lock which would have 

been controlled externally by the prison officers.   

We enter into a moderately sized room, which would have been a larger prison cell. 

Functional chairs are stacked one on top of the other in the corner. 

Thick vertical concrete bars have been integrated into the windows.  

We return back onto the wing.  

A small prison cell, which is sparsely furnished with a single bed frame, mattress, 

table, and chair.  

Each of the 24 cells on the wing mimics this basic structure.  

In another cell, an unlagged heating pipe runs the length of the room, which was used 

by prisoners to communicate with each other.  

Graffiti on the wall of an another cell reads UFF referring to the Ulster Freedom 

Fighters; a Loyalist paramilitary group.  
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The relentlessly functional space of the prison cells reflected the overall prison 

structure that sought to isolate and separate prisoners, functioning as a prison within a 

prison.  

As we move along the prison wing, each cell is in different states of disrepair.  

In another cell, a curtain lies discarded on the bed.  

Dull and indistinctive, this small cube-like cell does not give much away about the 

identity or political allegiance of its previous occupants. 

We continue to the end of the wing, exiting out onto a small tarmac yard.  

Coiled barbed wire has fallen down from the top of the fence and onto the tarmac. 

There are two security gates to the right and the left of the yard.  

We turn to the left gate, made of grey corrugated steel. 

Once through, we enter into to a much bigger prison yard.  

At the far end of this yard is another security fence and gate.  
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Appendix D: Thematic Analysis of Exploratory Study Result
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Explanatory Note  

 

This Appendix includes the results from the exploratory study which were analysed using thematic analysis. This should be consulted in 

conjunction with Chapter Two.  

 

Theme 1: It is important to include more information about the Prison and how it was used 

 

Sub-theme 1: The DGs were informative  

Sub-theme 2: More description of the prison space is needed (description) 

Sub-theme 3: More description of prison life is needed (interpretation) 

Sub-theme 4: A combination of both description and interpretation of the space is needed.  

4 sub-themes  
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 Theme Sub-theme(s) Extract 

1. It is important to include more 

information about the Prison and 

how it was used  

 

The DGs were informative  

 

‘There was lots of information’ 

2. It is important to include more 

information about the Prison and 

how it was used  

 

The DGs were informative  

 

‘The speakers described what they saw’ 

3. It is important to include more 

information about the Prison and 

how it was used  

 

The DGs were informative  

 

‘It was like describing a photo’ 

4. It is important to include more 

information about the Prison and 

how it was used  

 

The DGs were informative  

 

‘They just described what they saw’ 

5. It is important to include more 

information about the Prison and 

how it was used  

The DGs were informative  

 

‘They described to a T just as you would a photo or scene.’ 
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6. It is important to include more 

information about the Prison and 

how it was used  

 

More description of the prison 

space needed   

‘It described the dilapidated state of the place’  

7. It is important to include more 

information about the Prison and 

how it was used  

 

More description of the prison 

space needed   

‘The language is descriptive’ 

8. It is important to include more 

information about the Prison and 

how it was used  

 

More description of the prison 

space needed.  

‘Measurement of the rooms should be given’ 

9. It is important to include more 

information about the Prison and 

how it was used  

 

 

More description of the prison 

space needed.  

‘What was missing was an indication of the size and scale 

of the rooms and the buildings e.g. length of corridor and the 

size of the cells’ 
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10. It is important to include more 

information about the Prison and 

how it was used  

 

More description of the prison 

space needed.  

‘Measurement of the rooms should be given’ 

11. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

 

Lack of atmosphere / feeling 

 

‘There was a lack of atmosphere in the video – great 

accuracy but it was missing feeling and emotion’ 

12. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

 

Lack of atmosphere / feeling 

 

‘It was well detailed however it didn’t evoke what life was 

like there. It was a sterile description of an empty building 

in a state of decay.’ 

13. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

 

‘It doesn’t describe the human beings that were there’ 
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Lack of atmosphere /feeling 

 

14. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

 

Lack of atmosphere /feeling 

 

‘Also, could include the “feel” of the place’ 

15. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

 

Lack of atmosphere /feeling 

 

‘More feeling is needed. Invite artist/filmmakers’   

16. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

 

Lack of atmosphere /feeling 

‘Maybe artists /poets rather than academics. 
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17. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

‘There was no indication of what would have been in the 

cells – stories of handicrafts and the library. Needs to be 

more description of what was there not just describing a 

derelict site. This would make the descriptions seem more 

whole’ 

18. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

‘The use of gates and routines e.g. “the circle” – how was it 

used?’ 

19. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

‘More description of the canteen and daily life’ 

20. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

‘More information is needed on routines of the prison – daily 

routines’  

21. More information about the 

space and how it was used is 

needed  

More description of prison life 

is needed (interpretation) 

‘It was factual and the objectivity was good but there was no 

emotive direction’ 



 

 

293 

22. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

‘It wouldn’t help those without visual memory. A subjective 

account might help the blind.’ 

23. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

‘The audio description is as blank canvas or background to 

bring perspective to’  

24. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

 

Layers of meaning to the prison 

to be built on 

 

Personal dimension to help 

narrative  

 

There was no personal dimension – it would help the 

narrative’  
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25. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

 

Ineffective use of language  

 

‘There were missed opportunities in the use of appropriate 

adjectives’ 

26. More information about the 

space and how it was used is 

needed  

 

More description of prison life 

is needed (interpretation) 

 

Language variation  

 

‘The words both speakers used were very similar’ 

27. More information about the 

space and how it was used is 

needed  

 

A combination of both 

description and interpretation 

of the space is needed.  

 

Layers of meaning to the prison 

to be built on 

‘There might be a need for levels of audio description: What 

does the place looks like – stories might need to be slowed 

down or presented differently’ 
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28. More information about the 

space and how it was used is 

needed  

 

A combination of both 

description and interpretation 

of the space is needed.  

 

Personal stories of prison 

needed 

Interactivity 

‘Maybe a digital connection between stories of people and 

the audio description of certain buildings’ 

29. More information about the 

space and how it was used is 

needed  

 

A combination of both 

description and interpretation 

of the space is needed.  

 

Layers of meaning to the prison 

to be built on 

‘There are layers of meaning – if there is neutral observation 

then meaning can be built on.’ 

30. More information about the 

space and how it was used is 

needed  

 

A combination of both 

description and interpretation 

of the space is needed.  

 

 

‘The description of the space guided through the spaces. A 

physical model of the space would be useful to build up a 

picture of the spaces. It would also be useful to include a 

description of the textures e.g. the tarmac yards’ 
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Wayfinding 

Suggestion for model of space 
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Theme 2: The video tours should include a diverse range of experiences and voices 

 

Sub-theme 1: A variety of different experiences of the prison are needed including those of different political backgrounds and personal 

experiences. 

Sub-theme 2: The DGs should strive for political balance.  

Sub-theme 3: The language should be inclusive.  

Sub-theme 4: A variety of different voices including accents is important.  

Sub-theme 5: A variety of different voices including gender is important.  

Sub-theme 6: The video tours should be accessible to all audiences including BPS and other audiences. AD as a tool for inclusion. 

6 sub-themes  
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 Theme Sub-theme(s) Extract 

31. The AD should include a diverse 

range of experiences and voices   

A variety of different experiences of 

the prison are needed including 

those of different political 

backgrounds and personal 

experiences. 

 

‘A variety of perspectives is important’ 

32. The AD should include a diverse 

range of experiences and voices   

A variety of different experiences of 

the prison are needed including 

those of different political 

backgrounds and personal 

experiences. 

 

‘Some want to tell their story. It would add to the content of 

the video’  

33. The AD should include a diverse 

range of experiences and voices   

A variety of different experiences of 

the prison are needed including 

those of different political 

backgrounds and personal 

experiences. 

 

‘Stories from the Board of Visitors, medical staff, the resident 

doctor, teachers’ 

34. The AD should include a diverse 

range of experiences and voices   

A variety of different experiences of 

the prison are needed including 

those of different political 

‘Stories from various people who lived and worked there – 

someone mentioned earlier about the “diamond”’ 
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backgrounds and personal 

experiences. 

 

35. The AD should include a diverse 

range of experiences and voices   

A variety of different experiences of 

the prison are needed including 

those of different political 

backgrounds and personal 

experiences. 

 

‘There’s a need to hear all the stories – RUC would not have 

the same insight as those who lived and worked there’ 

36. The AD should include a diverse 

range of experiences and voices   

A variety of different experiences of 

the prison are needed including 

those of different political 

backgrounds and personal 

experiences. 

 

‘You need to get various stories from different sections of 

prison life’ 

37. The AD should include a diverse 

range of experiences and voices   

A variety of different experiences of 

the prison are needed including 

those of different political 

backgrounds and personal 

experiences. 

 

‘There are still a lot of stories that are not being told’ 
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Political Inclusion 

38. The AD should include a diverse 

range of experiences and voices   

The DGs should strive for political 

balance. 

 

Political Inclusion 

‘How can you be more inclusive in your narrative? Would 

leaving out famous stories like Bobby Sands feel like a gap?   

39. The AD should include a diverse 

range of experiences and voices   

The DGs should strive for political 

balance. 

 

Political Inclusion 

‘Can we think of famous stories like Bobby Sands as access 

points to other stories? Can we even find the other 

names/stories?’ 

40. The AD should include a diverse 

range of experiences and voices   

The DGs should strive for political 

balance. 

 

Political Inclusion 

‘The different rooms that were shown should have time 

evenly divided between them, no matter which stories were 

famous – so equal time would be spent on Bobby Sands as 

with other stories.’ 

41. The AD should include a diverse 

range of experiences and voices   

The DGs should strive for political 

balance. 

 

Political Inclusion 

‘Mentioning Bobby Sands and paramilitaries is key for all 

sides’  
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42. The AD should include a diverse 

range of experiences and voices   

The DGs should strive for political 

balance. 

 

Political Inclusion 

‘Recordings are accessible because it puts the human story to 

the fore – not partisan – no competing ideologies’  

43. The AD should include a diverse 

range of experiences and voices   

The AD should strive for 

impartiality / political balance 

 

 

Transparency on video tour 

selection 

‘Hard to answer. On what basis was the footage selected?’ 

44. The AD should include a diverse 

range of experiences and voices   

The DGs should strive for political 

balance.  

 

‘It’s very important to get the balance right. There was a lot 

of emphasis on the hunger strike but there are other things 

that happened.’ 

45. The AD should include a diverse 

range of experiences and voices   

The DGs should strive for political 

balance.  

 

‘They’re all important but balance is the most important’ 

46. The AD should include a diverse 

range of experiences and voices   

The DGs should strive for political 

balance.  

‘Balance is the most important in the context of NI. The 

introduction to the clips gave context’ 
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47. The AD should include a diverse 

range of experiences and voices   

The DGs should strive for political 

balance.  

 

‘Balance is a matter of interpretation – what is balance?’ 

48. The AD should include a diverse 

range of experiences and voices   

The DGs should strive for political 

balance.  

Apolitical 

Impartiality  

‘Balance has to be apolitical and impartial’ 

49. The AD should include a diverse 

range of experiences and voices   

The DGs should strive for political 

balance.  

Bias 

‘It gives one side of the story and leans to the Republican 

side’ 

50. The AD should include a diverse 

range of experiences and voices   

The DGs should strive for political 

balance.  

Neutrality  

‘Getting political or historical cannot be neutral’ 

51. The AD should include a diverse 

range of experiences and voices   

The DGs should strive for political 

balance.  

Neutrality  

‘The language was quite neutral’ 

52. The AD should include a diverse 

range of experiences and voices   

The language should be inclusive ‘One participant had never heard the terms ‘cages’ and found 

it derogatory’ 
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Sensitivity around language  

Impartiality & bias  

53. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including gender is important. 

Gender of describers  

Voice of describers  

‘Women are excluded’ 

54. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including gender is important. 

Gender of describers 

Voice of describers  

‘It was very natural to have the male and female voices’ 

55. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including gender is important. 

Gender of describers  

Voice of describers 

‘It was interesting. It challenges traditional perception of the 

Troubles as a male centred narrative’ 

56. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including gender is important. 

‘It was very appropriate to have male and female voices’ 
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Gender of describers  

Voice of describers 

57. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including gender is important. 

Gender of describers  

Voice of describers 

Representation 

Ownership 

Space 

‘It was a male experience in the H-Blocks’ 

58. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including gender is important. 

Ownership 

Gender  

Representation 

‘It does however raise a question raise a question of 

ownership 

59. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including gender is important. 

‘The woman’s voice jarred- it wasn’t appropriate here 
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Representation 

Gender  

Ownership 

60. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including accents is important.  

Voices of describers  

Accents 

‘The use of local accents was the right to do’ 

61. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including accents is important.  

 

Accents 

‘It’s good to have those accents but for some it doesn’t matter 

(those outside the UK).’ 

62. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including accents is important.  

 

Accents 

Neutrality  

‘They were “neutral” accents’ 
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63. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including accents is important.  

 

‘The local voice and accent is good but it must be impartial’ 

64. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including accents is important.  

Accents 

Impartiality 

‘There was impartiality in the speakers’ 

65. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including accents is important.  

Voices of describers  

Accents 

‘There was one speaker who said haitch and another said 

aitch’ 

66. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including accents is important.  

Voices of describers  

Accents 

‘It’s good to have those accents but for some it doesn’t matter 

(those outside the UK).’ 

67. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including accents is important.  

‘The voices are cultured Belfast’ 
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Voice of describers  

Authenticity  

68. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including accents is important.  

Voices of the describers 

Balance 

‘The voices used were appropriate, balanced and emotive’ 

69. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including accents is important.  

Accents 

Neutrality 

‘The accents were neutral’ 

70. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including accents is important.  

 

Voice of describers 

Age of describers   

Representation 

‘The accents were youthful’ 
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71. The AD should include a diverse 

range of experiences and voices   

A variety of different voices 

including accents is important.  

 

Voice of describers  

Representation 

‘The voice is not RP? (representative?) 

72. The AD should include a diverse 

range of experiences and voices   

The video tours should be accessible 

to all audiences including BPS and 

other audiences. AD as a tool for 

inclusion  

Participatory accessibility   

‘Why not let partially sighted/blind people make the 

descriptions as it might include other senses’  

73. The AD should include a diverse 

range of experiences and voices   

The video tours should be accessible 

to all audiences including BPS and 

other audiences. AD as a tool for 

inclusion  

Equality of access  

‘Everyone should be able to access this- especially important 

cultural issues.’ 

74. The AD should include a diverse 

range of experiences and voices   

The video tours should be accessible 

to all audiences including BPS and 

other audiences. AD as a tool for 

inclusion  

Equality of access 

‘Everyone should have access and a voice’ 
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75. The AD should include a diverse 

range of experiences and voices   

The video tours should be accessible 

to all audiences including BPS and 

other audiences. AD as a tool for 

inclusion 

Equality of access 

‘As far as the blind and partially sighted are concerned, they 

should have the same access as everyone’ 

76. The AD should include a diverse 

range of experiences and voices   

The video tours should be accessible 

to all audiences including BPS and 

other audiences. AD as a tool for 

inclusion  

Equal access (for DOH) 

‘There were no subtitles for the Deaf on the video – it would 

be an easy thing to do  

77. The AD should include a diverse 

range of experiences and voices   

The video tours should be accessible 

to all audiences including BPS and 

other audiences. AD as a tool for 

inclusion  

Linguistic inclusion 

‘It should be accessible to non-English speakers’ 

78. The AD should include a diverse 

range of experiences and voices   

The video tours should be accessible 

to all audiences including BPS and 

other audiences. AD as a tool for 

inclusion  

Equal access (for DOH) 

‘Yes, absolutely. It should be open to Deaf and hard of 

hearing through sign language and sub titles’  
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79. The AD should include a diverse 

range of experiences and voices   

The video tours should be accessible 

to all audiences including BPS and 

other audiences. AD as a tool for 

inclusion 

Access for younger generations  

‘They could open the archive to schools’ 

80. The AD should include a diverse 

range of experiences and voices   

The video tours should be accessible 

to all audiences including BPS and 

other audiences. AD as a tool for 

inclusion 

Access for younger generations 

‘The Maze/ Long Kesh should be open to younger 

generations so that they can learn from the past- from the 

Troubles’  
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Appendix E: Transcript of recorded conversation with PMA 

Director Professor Cahal McLaughlin 
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Explanatory Note  

 

This Appendix contains the transcript of my conversation with the PMA Director 

Professor Cahal McLaughlin held on the 7th March 2019 at Queen’s University 

Belfast. The transcript has been edited for clarity and at the request of the participant. 

It should be consulted in conjunction with Chapter One and the conclusion to this 

thesis.  
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Sarah (S): What was your approach to filming the video tours? 

 

Cahal (C): They were slightly random, in that, we began filming the site when we had 

gaps in the interviews. I’m reluctant to call them interviews, they are kind of 

recordings of people walking and talking. But, when there were gaps. So, for example, 

on a Wednesday afternoon came free because someone didn’t turn up, or whatever, 

random crew member sitting around, they would go out and they would film. We 

mapped where they were filming. And then, at the end, we gathered together and we 

worked out where we hadn’t been able to cover, after three weeks of filming in walk 

and talk recordings. We went back for several days and did those areas that we hadn’t 

been able to cover. We particularly were able to recover the demolition that was 

happening. We were forbidden to go into the H-Blocks. So, we didn’t cover them for 

as much as we wanted to. But, we did get some of the H-Blocks covered. So, it was, 

we tried to map out. We had a map of the site in our office and it was the camera 

operators did it randomly, we would tick off certain areas. So, there were certain areas 

we weren’t allowed to because of asbestos, because of risks, health and safety risks. 

But we generally tried to do a representational coverage. So, we got some H-Blocks. 

We got some Compounds. We didn’t get all of them, but we tried to make sure we got 

as much as possible.  

 

S: So, you actually knew where you were on the site, at the time of the recordings?  

 

C: Yes.  
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S: I did find it difficult initially to locate where the recordings were taken at the 

beginning.  

 

C: Yes, I don’t think we took reasonable notes at the time. That is a reasonable 

criticism. That this was secondary. The main thing was the walk and talk and I am not 

sure. Although, we mapped out. I’m not sure we took very good notes of exactly where 

we were filming and it was slightly random, in the sense that again, we tried to get as 

much coverage as possible. So, there were pans. There were tilts. There was wide. 

There was close-ups. But, there was no systematic. Because, each location offered 

different problems. So, if you were filming a compound, it was very different to 

filming in a chapel or a kitchen because the architecture was totally different. So, you 

had to kind of improvise. There was a lot of improvisation in how we recorded it.  

 

S: In terms of the editing, what made you decide to pick a certain shot?  

 

C: Again, we tried to look at, what we regarded as, I suppose iconic sites. So, there 

was the Compound, the H-Block. There was the administrative building. There was a 

chapel. There was a kitchen. So, we tried to find iconic sites. But, of course there were 

lots of warehouses and all sorts of buildings that we didn’t include in the video tours. 

We had limited budget from the Community Relations Council for editing. We 

decided that, again, the priority was the people. The walk and talk interviews and we 

had enough left over for an editor to put up some, what we call, video tours. So, it 

really is just the tip of the iceberg.  

 

S:  And do you have more of that site footage?  
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C: Lots of, not only more of the H-Blocks, but we also have more of that particular H-

Block (H-Block 4) we used. We only put together, because of the website, we were 

playing with the idea of accessibility. People tend not to watch for very long periods 

on the internet, so we deliberately edited those between three and five minutes. So, if 

you were in the H-Block for three or five minutes, we might have ten or fifteen minutes 

actually. We tried to create little narratives within it, moving from a wide to a medium 

to a close-up, a panning shot, a walk-up shot. We tried to create visual physical 

narratives of movement through the space. 

 

S: You can definitely map it how you go through each space, as a guide through 

the space. I suppose then it would be complementary then to the walk and talk.  

 

C: Yes, that was the attempt. The attempt was to do that. It was done on a limited 

budget and it was done representationally. So, there is a lot more work to be done on 

them.  

 

S: November event, shining light on the site footage of the site [referring to the 

exploratory study].246  

 

C: I think, we would be more ambitious with our new funding to try and think through 

more thorough, more detail and maybe give users a little bit more option and choice. 

 

246 See Chapter Two for a discussion of the exploratory study.  
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These are precisely the debates and the discussions we are having at the moment. 

Building on what we have done, how can we improve it.  

 

S: Absolutely, there is so much there to work on. So, I think that you will have 

plenty of options.  

 

C: Well, I think we are moving into, probably, another question of yours. But, 

something that came up in your workshop was, which was fascinating, which was, not 

only to have a literal interpretation. For example, ‘we are not in the kitchen, we are 

moving through to the scullery et cetera. But, to invite poets, artists, different people, 

writers to come and use it to create much more imaginative interpretations.  

 

S: Yes, it is about interpretation. There is a spectrum, in terms, of how you 

interpret that material. Obviously, that was one of the most challenging but 

interesting things, as well, to see where you fall on that scale. So, I think that there 

are definitely the possibility to really work on that material and see what you can 

gleam from it because I am sure there will be plenty of interest there, in terms of 

bringing it to life more.  

 

C: The background for us, is to be cautious. There is minimum interpretation in terms 

of the history. It is such a contested history. It is such a contested narrative. We have 

deliberately underwritten the barest information for outsiders to be able to understand 

the context of which these interviews, but you’ve noticed that the descriptions of the 

people, absolutely minimal. In fact, some of them, don’t even say that they are an ex-

prisoner. I believe, if I remember rightly. Now, they were beginning to change that. 
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We are gaining in confidence. We are also aware that, when you put this entire archive 

inside the Public Records Office. How do you search three hundred hours? You need 

more information. So, we are being drawn into providing much more information. 

And, one of the reasons we didn’t want to, just because it was contested, but we wanted 

people to bring their own agenda and have those agendas questioned. So, we wanted 

them, to kind of be, to enter a story which has a human perspective and then discover 

the political and cultural context to it. And, let them start to question a lot of their own 

assumptions. But, when you have such vast material, you need to start providing more 

information. So, with our collaboration with PRONI, we need that information to 

make it searchable. We are having to revisit a lot of the notion of interpretation.  

 

S: Also, the language that you use and the terms that you employ. I found that 

very interesting and tricky because, obviously, it is so contested. Even the 

landscape itself, the name of the prison.  

 

C: And, that is an interesting point. In terms of curators, we see a role as deliberately 

being minimalist, in encouraging people to do it themselves. Navigation and curation 

to some extent. But, if we are going to provide more information, maybe, the way to 

do that is not to remain objective curators but to start to invite much more curation. 

So, for example, at the moment, there is little editorial handprint, or footprint, on it. 

And, then the interpretation you were doing, again, was kind of anonymous. But, if 

you have someone, an artist named who is doing the interpretation. Once, we start 

inviting interpretation, I think we will make that more transparent as to who that is. 

So, if someone says Northern Ireland or North of Ireland, it is coming from a name, it 
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is coming from a community, a cultural background. So, it kind of makes things as 

transparent as possible.  

 

S: I think that definitely is important because the fact that the audio description 

aims to be neutral, as you can be, because obviously the material is so sensitive. 

But, once you make it clear the person who is doing this, their whole background, 

I think then people will appreciate that transparency. Because they will then 

know where they are coming from, rather than an anonymous figure.  

 

C: Exactly, because the ability to be objective and neutral is almost impossible on this 

site. So, as you say, you think to call that a H-Block or a Nissen Hut. Well, for some 

person, it’s a Compound. For someone else, it is a Cage. You know, the naming itself.  

 

S: That is it. Also, the thing about audio description, is you are describing what 

you see but you are interpreting in that sense. Then, obviously, the language that 

you use then can… People can gleam so many different interpretations of what 

you have said. So, I thought that was really interesting in terms of the feedback 

that we got in November about even including Bobby Sands. If you don’t talk 

about Bobby Sands then you are removing a big story, event that happened and 

that was significant in the Hospital. But, if you do include that, but don’t say the 

other people who were there, then you look like you are betraying your biases in 

terms of a Republican agenda.  

 

C: That is absolutely the problem because there is a dominant public discourse and 

narrative. And, if you reinforce that, then in a sense, you are accused of, to a degree 



 

 

319 

rightly, of ignoring the prison officer, of ignoring the loyalists, of ignoring the 

orderlies etc.  

 

S: But, what I have read in your lectures and writing, you have mentioned that 

you have found it difficult with prison officers, in particular, to come on board. 

Is that the case? In terms of telling their story? Because it is not really heard of.  

 

C: Exactly, and it is not difficult just for us. Generally speaking, there is a reluctance 

of prison officers to tell their story. And that is for security reasons. For very valid 

security reasons. For many, some prison officers, who have retired from the prison 

service were still targeted. And so, even retired prison officers don’t feel safety in 

being able to speak out and tell their story. And obviously, with dissident Republicans 

continuing to carry out actions against serving prison officers, they don’t, retired 

prison officers don’t necessarily feel safe.  

 

S: I understand. It is just, I think, those stories are so important. They give a 360 

view of the prison, rather than just one side.  

 

C: They are crucial. Absolutely and the reason that we are able to do that is to give 

them co-authorship, an option of pulling (out). And, you know, that will remain a huge 

risk for us but it is a risk worth paying because for every one that pulls out, there will 

always be one who stays, precisely for those reasons. We don’t think we would have 

got them involved if they hadn’t had co-ownership of their stories in the first place. A 

couple of them have said that to us.  
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S: That also leads me to my other point to your protocol of inclusivity. And what 

you understand to be inclusivity in terms of political inclusivity. But, from my 

perspective, inclusivity for people with varying sensory abilities. I wonder if you 

had any thoughts on that. I would like to get your own thoughts on it. I know 

Lorraine could possible say a lot on that but I was just wondering what your own 

thoughts are on that. 

 

C: She will, and it is new to me and I think that it is really important. I think to begin 

to open up this archive to other people, who have different range of abilities, is the 

other way of thinking of it. And, I think, whether it is deafness, well hard of hearing, 

or difficulty in seeing, I think we need to find ways of doing that. And that’s a 

completely new agenda for me to consider. And, I think, you know, I’ve been obsessed 

with the other, kind of, issues of access, of inclusivity, precisely around prison officers, 

loyalists and republicans, of generational differences as well. People not even 

interested like young people who aren’t interested in their history. That is another 

issues. And so the access, in terms of, a range of abilities is something which we most 

definitely take into consideration when we are moving into PRONI and when we are 

going online.  

 

S: I think PRONI, as well, can learn a little bit about accessibility too, in terms of 

what they can offer.  

 

C: One of the real revelations was when they put out their displays of the maps. Not 

only do you need a skill to read a map, anyway, even if you are reasonably well 

sighted. But the idea of, why not consider the notion of 3 dimensional. It is so 
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accessible to do that now. Accessible is the wrong word. But, it is so feasible to do 

that now. That they haven’t even considered it. So, the workshop would help them as 

well as us.  Of course, the issue is funding. And that is something we didn’t put in for. 

But, I think the Heritage Lottery Fund would either be sympathetic to us moving some 

of our funding towards that but it also means that we will now be in a position to 

consider further funding.  

 

S: Absolutely, it is a possibility at least. What were your intentions for the audio 

description originally and how has it changed since working on the audio 

descriptions with me? 

 

C: I think the idea was, I suppose, it has always been secondary. The key thing is the 

personal experience, always. So, when we started to do it, it was kind of in addition 

to. It was almost an afterthought. It was an afterthought in filming and it was an 

afterthought in editing. I think what we have learned is two things. One is, in terms of, 

making it accessible is that we need to think through the different level of 

interpretation and one or more. One is the minimal. ‘You are in this space, we can see 

that as we move from left to right.’ And, the other is starting to develop that 

interpretation. The other spectrum is to invite creative people to do a piece of work 

around it. And that, actually, lends itself, not only to something online or permanent. 

But, an actual exhibition. So, that you go to Golden Thread or you go to somewhere 

in Belfast Exposed and you to the council and you get funding to do a whole series of 

events or a one of exhibition of interpretations. So, it is beginning to open up 

possibilities.  
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S: It reminds me of the artist Colin Davidson, who did portraits of victims of the 

Troubles. It reminds me of that.  

 

C: That’s right and there is a very interesting book on the Maze by Wylie. It is a 

fascinating book on the prison. It is a series of photographs. He apparently got funding 

from Channel 4 to film the entire site, using highly skilled stable cameras and 

helicopters. This was before drone photography. It has never been used. He came to 

us. He wanted, I think Channel 4 must have funded then decided that it was too art 

piece. It wasn’t enough for them to do a programme. They wanted people. So, they 

came to us to get some of our stories. But, we couldn’t give him our stories because it 

was outside of the control of the participants and us. So, we couldn’t facilitate that. 

But, that idea just lends itself. The site itself is such a character that we, because we 

have got so much on board at the moment, but the intention would be to think about 

how you might use this incredible value material, that started off as an afterthought is 

beginning to come into its own. I think your work in interpretation and I think the 

event down at PRONI has confirmed our suspicions that have only been at the back 

of our heads that there is something really valuable here in the future. Because I didn’t 

do much of it. I did the filming in the kitchen and it was just fascinating to be in there, 

in that space and to record that space. And then to think to how someone might 

interpret that later. It is raw material that can be interpreted.  

 

S: That certainly is an interesting avenue to explore. 

 

C: Amanda Dunsmore, who is in the archive, she is an artist who was the artist in 

residence there, she would be an interesting person to go back to and ask her would 
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she have any ideas on how you can use this footage. She is doing a project, herself, at 

the minute, which you might be interested in, but, it is not to do with the prison. She 

is doing portraits of key people in the Peace Process. It is going to be launched at the 

Hugh Lane Gallery in Dublin. She has wanted us to show ‘Armagh stories.’ No, not 

‘Armagh Stories,’ ‘We were there.’ 8th of April, Sunday at the Hugh Lane in Dublin. 

Now I haven’t seen the finished product. But, her students have been helping her work 

on it. And her idea is to get someone like Ciaran McKeown, who was one of the key 

people in the peace people, to sit in a chair, in her studio with a moving video. Just to 

sit there. Still. But, it is not a still photograph. And it is over five or ten minutes, just 

to sit there. And, then she would do the interview and it would be a voiceover or voice-

under. I have seen it before, but I haven’t seen it in these circumstances, so I am 

curious as to why she is doing that. Well, I am really curious as to the impact and the 

effect of it.  

 

S: You mentioned in one of your articles that you wanted to use the video tours 

to contextualise participants’ memory recall but not to impose on it. To what 

extent do you think the audio description risks imposing meaning onto the video 

tours because invariably it is interpretation.  

 

C: Well, what we do in the films is when someone is speaking, we have lots of images 

of the place, but it is never over someone speaking. So, I might have been talking in 

terms, primarily in terms of the films. We didn’t want someone speaking and then to 

interpret what they were saying with our cut-away over that. The video tours 

themselves, as I say, I’m afraid, was not thought through. Was not conscious. Was an 

afterthought and so we have no problem with people interpreting it. What we didn’t 
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want to do was for us to interpret the walk and talk interviews. If someone was talking 

about the kitchen, just to then show the kitchen. So, if you noticed in our films, as far 

as I know, few of the films have cutaways over someone talking. They are always on 

camera talking. And when we have cutaways, we move away from people talking and 

it is breathing space or there is text or something But, the images of the site and people 

talking never cross over. So, that is probably what I was referring to and I suppose, at 

the beginning coming back to our notion of minimal intervention at any level. We 

didn’t want a voiceover interpretation of the site, to say where you were or whatever. 

But, that is changing now because we’ve got the grant and all the material and we need 

to start thinking about giving people more information and that includes saying, 

‘you’re in this area’ and particularly for that people on the spectrum of ability. If they 

want to use it, we will have to put much more interpretation in there.  

 

S: I think there probably is quite the appetite for that. I get the impression. But, 

I understand why you would want to be careful about your interpretation and 

how you approach it, a measured approach.  

 

C: Again, going back to what we said earlier, I think it is either going to be absolutely 

minimal or much more creative, to invite people to come in and do it. And it could be 

to bring in a translator, like yourself, and give you free rein, have all the Free State 

notions of what is going on. You know and bring people in from different 

backgrounds, a geographer, an architect, a poet, an artist, a filmmaker, you know, a 

translator, an interpreter, lots of variety. And, you know what you could do is, you 

could have the one video tour, five minutes and you can click on the geographer, the 

architect, the filmmaker, all saying different things.  
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S: That would be really interesting because you could get different information 

based on what you are interested in and it would be very interactive.  

 

C: Now, that would be online, not at PRONI. With the online, that is precisely what 

we are hoping to do. Originally, the original idea was to put, let’s say, one hundred 

hours, up online and create navigational tools so that there was this kind of raw 

database and you could create your own things. But, we are actually coming more 

round to the idea of curating. Much more curating, the feedback we are getting, 

particularly from schools, who will be one of the main users is that pre-package it 

more. Of course, make it interactive but just as I am talking to you there now, I hadn’t 

thought about this before, should it be a geographer? Should it be a poet? Actually no, 

with online access now the joy will the six different interpretations and we will prepare 

that. We will prepare the five minutes. So, we are beginning to intervene a lot more 

ourselves and curate a lot more ourselves.  

 

S: I suppose, how would you balance that then with the PMA management 

committee? I know that they are keen to have it as an educational tool. Are they 

willing to make this more interactive and accessible as well?  

 

C:  They will and I think they will be happy with the video tours. It would be a very 

different thing to their own story. For example, we had a workshop at the Nerve Centre 

in Derry where they do a lot of work in schools. They do a lot of work about the 

Troubles in schools. They have actually used, an A-level moving image to animate, 

so they will take particular stories that people have given about Bloody Sunday and 
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the children will animate those stories and one of the participants at this meeting, this 

workshop that we were running. She was absolutely outraged at the thought that she 

would be turned into a cartoon. And that is how she interpreted it. But, what was also 

interesting was that educators over there and some of the participants talked through 

about how it is not a cartoon. It is actually a way of engaging young people in 

something where they were born twenty years after the Troubles. Twenty years after 

what you are talking about. It is not a cartoon and by the end of the two hour session 

she had come round. So, I think that is an interesting issue. I think individually they 

will be very slow to move their material to be turned into something like that.  

 

S: But, there probably is room with the video tours at least?  

 

C: Absolutely, they have no problem with that.  

 

S: That could be a possibility to try out initially and then see.  

 

C: Anything that we have proposed on the video tours they have accepted. It is not 

their territory. You know, it was their home for a while but they don’t feel ownership 

over it. Their stories, they feel ownership of.  

 

S: That is interesting, as well, coming from the outside of Northern Ireland and 

not being quite familiar with everything, in terms of the sensitivities I did feel as 

if who was I to say all these things because I have no personal experience of the 

conflict. So, it was great to be able to talk to people about their experience and 

learn from them.  
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C: And you know that is another interesting possibility. Another way of interpreting 

it is you and Gerard or someone else, sitting down and having a conversation. In fact, 

I mean the problem is funding. But, what we could do is set up, almost a virtual jail in 

the film studio and in terms of a big green screen. And Gerard, in conversation with 

you could do a walk through. And it would be a conversation. We don’t have funding 

for that but all those possibilities start to arise.  

 

S: Do you have any thoughts on the voices in the audio descriptions. I made a 

point of not using received pronunciation accents. I was wondering if you had 

any thoughts on this?  

 

C: I think with the archaeologist and geographers that wouldn’t be a problem. But, I 

think with the minimum one, we would never go for received pronunciation. We 

would go for an accent, maybe a local well-known actor and maybe give her name. 

Something like that. We would go for something recognisable. We wouldn’t go for 

the voice of God and pretend. So, the way of overcoming that is someone who is well-

known. Pay her and have her narrative.  

 

S: Yes, also, it is much more transparent that way. So, as long as you say where 

you are coming from, then I think people really appreciate that honesty.  

 

C: Exactly.  

 

End of interview.  
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Appendix F: Transcript of recorded conversation with PMA 

Project Manager Dr Lorraine Dennis  

 

  



 

 

329 

Explanatory Note 

 

This Appendix contains the transcript of my conversation with the PMA Project 

Manager Dr Lorraine Dennis held on the 13th May 2019 in Queen’s University Belfast. 

The transcript has been edited for clarity. This should be consulted in conjunction with 

Chapter One and the conclusion to this thesis.  
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Sarah (S): What were your initial intentions for the video tours?  

 

Lorraine (L): You’re saying coming from this having worked with you. It is the first 

thing to emphasise is that it’s been a real win/win for us as well because you have 

increased our thinking significantly around the potential for the video tours. So, trying 

to strip back what we didn’t know back then about the video tours is quite interesting 

as well. So, for me the space of the site was always as interesting as the memories 

because it was the space of the site that was a stimulus for memory. So, within oral 

history, any orthodox oral history methodology is that the interviewer is empowered 

and the interviewee is actually receiving the information rather than generating the 

information. So, we removed that role of the interviewer and that’s why we do try and 

steer clear as much as we can of calling our participants ‘interviewees’ because they’re 

not interviewees. Interviewees again, its about reception of information. So, they’re 

actually the individuals who are in power because we’re going right back to the space 

of the site. So, really for me, as a historical geographer, it was the space of the site that 

I found as interesting as the memories themselves. And then, essentially it was always, 

the whole idea of the memories and space coming together where we knew even right 

back then. It was either one on their own is amazing and then bringing the two together 

is just fantastic piece of historical information that we have now. So, we always knew 

how valuable they were. On a really practical basis as well, thinking back then, 

Armagh and Maze/Long Kesh sites were slightly different in terms of the amount of 

time and the restrictions to the site that we had as well. But really simply, we wanted 

to make sure that whenever the camera operators were there, we were utilising them 

as much as we possibly could. So, they came along and they were working long hours 
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anyway but there would have been some down time, maybe because a participant 

hadn’t turned up or maybe for whatever reason we hadn’t been able to get a participant 

to secure in that slot. Around our methodology, we had to keep open slots because 

people came to us at the last minute. But there would have inevitably have been some 

down time as well. So, we had a bit of a discussion around the space but I don’t think 

initially it was kind of an objective of these two week or three weeks was to actually 

capture video tours. It was actually, we are sitting here in this amazingly historical 

space with a camera, let’s make the best of it here. And, I remember certainly in 

Armagh, initially me and the two camera operators were keen to get off and do that. 

And then at Maze/Long Kesh, by the time we got there, a year later, we knew that was 

something we absolutely wanted to do. But, I think, in all honesty, in Armagh, it 

probably happened as a bit of a, kind of we’re sitting here - you know, rather than a 

planned objective. So, we’re very lucky, again. To me it’s all about the benefits of 

interdisciplinary working, Cahal as a film maker, myself as a historian and historical 

geographer, just saying, you know let’s talk. Go film. We maybe had one day.  But 

then very quickly we realised here we need to be out there and record this incredible 

space.  

 

S: Absolutely, I do feel that it adds to the archive as well because working through 

the video tours for the Being Human event, we found this whole new avenue 

which we could explore. It is really exciting.  

 

L: It is definitely. But, I don’t know, to be fair, if we had got to that point. I don’t 

know whether we would have been able to have got to that point without having gone 

through the whole experience with you.  
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S: What were your original intentions for the audio descriptions of the video 

tours? And how has that changed since us working together?   

 

L: Ok, so initially it was about the point of engagement with new audiences. So, really 

simply initially, it was about the accessibility of the material. We know from having 

done some work around subtitling last year. Although, we never actually got to the 

point of holding the same type of event for a Deaf audience as we did this year with a 

blind audience. We know that there was actually barriers to basic historical 

information about the conflict. So, that was one thing that I’m really interested in as 

well in terms of an inclusive picture of history, which ultimately is one of our aims 

that we are able to make that accessible to as many different audiences as possible 

regardless of communication barriers. So, at the outset that was quite simple. Leading 

up to that event and the initial conversations that you had around some our 

participants. I know we are going to talk a bit about terminology later but that all 

became so interesting.  

 

S: I know, I didn’t even expect it to be as interesting as it did.  

 

L: You’re right. It’s not that it wasn’t going to be interesting. But you kind of set off 

when you’ve got an idea of what’s the outcome. So, it was actually in some ways 

taking us right back to the beginning, where you cannot separate out the place and the 

memory. So, now what has become and what was really clear was the role that 

memory plays. Just going back to what you said, we have a shared past, we do not 

have a shared memory. It’s so key and it’s something that would be my area of 
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expertise that I’ve written and spoken quite a lot about collective memory and 

individual memory.  

 

S: I find that really fascinating as well.    

 

L: Very much so, but that is just very succinct. Shared past, yes but 

shared memory no.  

 

S: And that’s the thing, it’s very tricky to mediate because invariably you’re 

going to upset someone because it is so emotive and it’s so sensitive. So, you just 

have to do the best that you can.  

 

L: But, the past and the negotiation of the past is -  although officially we don’t have 

a government because of the RHI scandal247 – but really this is what it is about.248 This 

is what continues to rubble on because, of course, the role of identity, of memory, 

that’s what brought us to the point of conflict in the first place, as well. And how that 

coincides with the sort of group dynamics of Northern Ireland. I think hopefully we’ve 

got to around the whole Protestant and Catholic thing. I think that to some degree has 

been kind of ironed out and whenever we look back at the intricacies between it, it is 

back to that whole thing is it a constitutional crisis here or is it a sectarian war? You 

know, it is that whole question. And to be honest with you at different times 

 

247 Referring to the Renewable Heating Incentive scandal. The RHI was an energy initiative that 

encouraged businesses in Northern Ireland to change from fossil fuels to renewable sources. However, 

poor set-up and implementation led to spiralling costs. The political fallout from this scheme led to the 

dissolvent of the Northern Ireland Executive. See: https://www.bbc.com/news/uk-northern-ireland-

38301428 [accessed 2 March 2020].  
248 There was no government in Northern Ireland at the time of this interview.  

https://www.bbc.com/news/uk-northern-ireland-38301428
https://www.bbc.com/news/uk-northern-ireland-38301428
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throughout my career I’ve kind of gone one way or another. I think most things it’s 

not that simple to say it is one or the other. There’s complexities between them so I do 

find that area really interesting around memory and then of course within that there is 

the actual physiology of the brain as well and now there is so much interesting work 

that goes on with the likes of the Freud museum, they would work really closely with 

the medical and scientific community as well in terms of understanding memory. What 

you do and do not remember about really simple things let alone around really 

complex areas, which are now defining history as well. So, it is definitely around 

memory. It is one of the areas where over the last five years has really exploded as 

well because you can have everybody from a psychiatrist through to political scientist 

and ethnographer everyone can take some piece of that memory studies puzzle as well. 

So, I think that the audio tours have fantastic potential and we just didn’t realise. You 

can almost see it as kind of a snapshot of showing different people. Say just that sign. 

So, show them HMP Maze you know. What does that trigger for them. And I am sure 

we have shots of the Maze/Long Kesh Regeneration Centre as well. And you have 

different people in the room as individuals and bring them together as a group. 

  

S: That could be your stimulus, just the tour of the Prison and see how people 

react to it because they are invariably going to react differently. 

  

L: That is perfect because that’s thinking now about this work that we are going to be 

doing with different groups and there is a potential way in.  

 

S: Absolutely, you could compare the groups and see what each group thinks of 

it. Obviously, it would be the group maybe as a whole. I don’t know. But 



 

 

335 

individually as well would be interesting to contrast different sort of memories of 

the site.  

 

L: That’s fantastic. And actually, return to our original methodology now with the 

video tours.  

 

S: Yes, you could go out and use that [referring to the video tours] as a stimulus. 

Yeah that definitely has potential.  

 

L: Really interesting, very good. I’ll write that down before I forget. […] And you 

know what we would probably need somebody from sociology or whatever to help 

design that because its almost a readiness test then before we work with the group 

themselves.  

 

S: Yes, because you will probably need to gage how will people react to it. 

Obviously, we are assuming these things. I mean people could react differently.  

 

L: But, you just know what some of the responses will be. You know and then you 

sort of show a really well known say republican prisoner and one who is less well 

known as well to a republican community and to a loyalist community and into a 

community that is not strictly tagged as either Republican or Loyalist. Or to a female 

a male.  

 

S: You could really get so much out of that.  
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L: We definitely would need ethical approval for that. For any of that. So, now what 

are the intentions for the audio description of the video tours. It’s growing every time 

we have a conversation to tell you the honest truth. There is actually a fantastic project 

just on its own around the audio tours. Definitely.  

 

S: So, why do you think it is important to make the audio tours accessible? You’ve 

already touched on that point in terms of inclusivity. 

 

L: I think for me, it’s always about information literacy. I think its really important 

because the first thing in terms of understanding all the viewpoints is actually being 

aware that you need the viewpoint. But the dominance of the political parties here. 

The way that media is portrayed or that media is increasingly becoming segregated as 

well in terms of the viewpoints that are being put forward. Because of the low levels 

of integration between different communities. Its increasingly becoming difficult to 

realise that there is any other viewpoint apart from the one that you grew up in, the 

one you’re schooled in, the one that you are reading, the one that you are receiving 

from your politicians so the very first step is actually presenting information, which is 

different so that this whole project to me has been about that as well because what is 

so fundamental to conflict is that we dehumanise. That’s the most important thing for 

me and whenever that process of dehumanisation starts. If you – its definitely not a 

specialist area for me. But, if you look at that curve of conflict where you move from 

the point of harmony to a stable peace to an unstable peace to crisis to conflict, you 

can see very clearly the group dynamics that then come into that where groups are ‘I 

am one thing, therefore I am not another.’ And then the stereotyping starts to come 

along with that and then the bias starts to come along. I have a job that I know about. 
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I will be employing someone who comes along with me. So, you increasingly 

dehumanise against that group. You may then hear and understand from one person. 

So, again it’s all of that group is the same. So, again it goes up another level – I am 

this and they are bad. It is not only that I am not a part of that group. It is that that 

group and everyone who is in that group is bad. So, it’s just so dangerous. And that is 

to me where we actually are at the minute. You know for people who, for one reason 

or another, have not had the life opportunities to get to the point of being truly 

information literate where you go through the steps - from knowing that you need the 

information. So, that is what I am saying at the minute where you get to that starting 

point to then say ‘I need this information and where can I get it?’ So, it is those tiny 

little early steps and then was is really interesting for me is even if you are from a 

community and you know that you want to find out about something from the other 

community, where do you actually go to find that out? So, that is kind of how we were 

bringing in around the whole idea of the place as well because I think the Maze Long 

Kesh site. in particular, is very much understood to be a site of memory and for the 

republican community as well. So, there are so many issues around gender there as 

well without starting to even get to the role of loyalist prisoners in it as well before 

you even get to your prison officers, probation officers, chaplains, you know, 

educators all of those other layers within that. So, I mean it needs to be made accessible 

because it is really valuable information source and we need make it accessible to as 

many people as we can and in that lies particular challenges.  

 

S: I suppose it is because of the nature of the project and the material sensitivity 

around that. It is so important that it is tailored to the group because otherwise 
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you risk putting people off it. What would you think would be important to 

include in the audio description? 

 

L: This is another thing. Oh Sarah, just whatever you think, just describe it! I’m sure 

I said something like that about a year ago. Just describe it Sarah. It can’t be that 

difficult. Come on. So, what I found really interesting as well was around the 

introduction piece249 which you did, which I found so fundamental. I know certainly 

with Diane and Andrea that they had said that that is really really important. Whereas 

Cahal was ‘you can’t use that, you don’t need that.’ And put a line through it. So, most 

things Cahal and I have worked together long enough, you know we are very close to 

the material. We would normally. But as strongly as I said ‘that’s great it needs to stay 

in.’ Whereas he said ‘we really don’t need that, just take it out.’ So that was very 

interesting in itself. But, I think that the piece that you did around the third video tours 

were really really excellent in terms of the content and the appropriate amount of 

depth. I thought that they were really really good. But, it does go back to our target 

audience as well and that I don’t think that we can ever get to the point where we have 

an off the shelf we can’t really have bespoke solutions, maybe that’s the right way. I 

hope to come up with some off the shelf so we might have one, that’s something that 

maybe with you working with us now for a while as well. We sort of talked a bit about 

the video tours as well and I do think that is something we might need to come up with 

and thinking about the work that you could potentially do on those. 

  

 

249 Referring to the audio introductions played at the beginning of each PMA video tour. 
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S: I think if you build on it then you can get something good at the end of it and 

it can be beneficial.  

 

L: It definitely is. Really, really important. It is. You know we have always been wary 

with the sensitivity of the material to kind of think of as a catch all anyway but that 

event250 really showed us that we can’t because, in terms of the do no harm principle, 

which is the fundamental principle that you have to follow in any sort of conflict 

intervention work that really sort of cemented that for me that we needed to be very 

specific in our thinking around that because if somebody said to me around audio 

description now I definitely would not just say to them. Yeah, just whatever you think! 

 

S: Well, that’s great for me because description is complex.  

 

L: Around something with political sensitivity that’s what I am even thinking around 

an audio description of even something like City Hall for example in terms of I’m 

wondering are there specialists audio describers for different types of spaces?  

 

S: There was a really interesting one with a charity that work with blind and 

partially sighted people, it’s called VocalEyes251 and they do sites around London 

and they audio describe them but I think if it was in the context of Northern 

Ireland you have a whole different dimension. It would be interesting to see how 

you would describe those sites around Belfast.  

 

250 Referring to the exploratory study. See Chapter Two for discussion.  
251 VocalEyes. Available at: https://vocaleyes.co.uk [accessed 10 March 2020]. 

https://vocaleyes.co.uk/
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L: It would. Fascinating. It really would. You could do another PhD after you got this 

one. There it is, isn’t it. How do you audio describe somewhere that is of such 

architectural significance? Someone who is an audio describer, you would need to say 

‘it’s through this lens that we want you to think about how you’re audio describing 

this.’ It is through the political lens. This is through the architectural lens. It is through 

the social lens or the historical. It’s through all of those.  

 

S: There are different layers of interpretation within that.  

 

L: It definitely is. It’s huge. It really is, but it’s fascinating. 

  

S: I do find it fascinating. It is really interesting. I realise from the event we held 

[referring to the exploratory study] that a lot of times in audio description, it is a 

one size fits all and I don’t know if you can really manage that here because there 

are so many contentious issues. I think you would probably need a bespoke 

solution. A one size fits all doesn’t really cater to everyone so I think it is better 

if you have more choice and more options depending on what you really want.  

 

L: And because we really need to be aware of the risks and mitigate the risks as well. 

It’s a control in itself that you are thinking about your target audience. It definitively 

is and whether that is community educators or whether it is targeting an event at 

teachers for example. Just thinking across those. Definitely.  
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S: So, final two questions then. How important you would say are the terms used 

in the audio description? We have already touched on this. 

 

L: Listen, terminology is one of the most divisive elements in Northern Ireland, the 

North, the six counties, you know, Ulster. You know, conflict, Troubles, war, they are 

markers of identity. That’s really fundamental. Absolutely fundamental. 

 

S: Also, your voice and accent, how important are they?  

 

L: You see, these are the things that I would never have thought about. Obviously my 

first answer was ‘Fire on Sarah, whatever you think yourself,’ and then of course 

thinking about it an accent – a city accent versus a rural accent. A female or a male. 

Whether someone sounds older or younger. Whether they are from north of the border 

or south of the border. Oh my goodness, its huge and I do think it is really interesting 

in itself. A huge area of knowledge growth for me recently has been in relation to 

understanding the role that an accent plays as well in terms of your perceptions of 

someone and where they are from and that place where they are from so really 

significant. There is an assumption there of a person that you must be because in some 

people’s minds because you are a Southerner you must therefore be a Republican. You 

know to the very extremities you must be a supporter of the IRA. It is challenging 

those prejudices that you have and it is something whenever I’m working with any 

students the role of education in life can never be underestimated because the wisest 

person is the person who knows their knowledge is still growing. You know people 

who get to the point who say ‘you can tell me nothing else because I know.’ There is 

no circumstance that is true. It’s never the case. I’ve got to the point where I am 
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learning. So, the audio descriptions and the terminology and the voices and all those 

they continue to make us think in a completely different level about diversity because 

there is diversity in the spoken word and the written word, in the visual elements so 

definitely we would have never broken those down. So, thanks Sarah. If it wasn’t 

already a complicated thing! But, it’s been fantastic. 

 

End of interview.  
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Appendix G: Participation release form for interview 

participants and project collaborators 
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Explanatory Note 

 

This Appendix contains the participation release form administered to the voice actors 

of the descriptive guides of the PMA video tours. This should be consulted in 

conjunction with Chapter One.  
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Participation Release 

Queen’s University Belfast 

Prisons Memory Archive 

 

I agree to take part in this recording in connection with the research carried out by 

researcher Sarah McDonagh at Queen’s University Belfast. I understand that my 

participation is voluntary and that I can withdraw at any point without giving a reason.  

 

I hereby grant the use of my name and voice for the creation of the descriptive guides 

as part of Sarah’s research. I understand that my information and data will be held 

securely and treated with the strictest confidence in accordance with data protection 

regulations.  

 

I can confirm that I have been informed about the nature of the project and about the 

purpose of this recording as well as the aims of this research. I have been given the 

opportunity to ask any questions I may have about the project and/or recording.  

 

Signed …………………………….. 

Date ……………………………….. 

 

PRINT NAME …………………………………………………. 

 

If you are happy to give your contact details, please write below: 

 

…………………………………………………………………………………………

………………………………………… 
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Appendix H: Parallel texts of the descriptive guide drafts 
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Explanatory Note 

 

This Appendix contains the second, third, and final drafts of the DG scripts of the PMA video tours of the Compound, Hospital, and H-Block. 

Links to the various versions of the descriptive guides of the PMA video tours are included below. This should be consulted in conjunction with 

Chapter One. 
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Compound Descriptive Guide 

Belfast workshop 

Link to 2nd Version  

Compound Descriptive Guide 

Derry/Londonderry workshop 

Link to 3rd Version 

Compound Descriptive Guide 

Final online study 

Link to Final Version 

 

[00.00.00 – 00.00.10] 

 

My father always said to me that you should never 

go back, that you should remember a place as it 

was. I think, there’s some truth in that. But, I don’t 

think he is entirely right.  

 

[00.00.00 – 00.00.10] 

 

My father always said to me that you should never 

go back, that you should remember a place as it was. 

I think, there’s some truth in that. But, I don’t think 

he is entirely right.  

 

 

[00.00.11 – 00.00.14] 

 

[00.00.11 – 00.00.14] 

 

 

https://vimeo.com/318221728
https://vimeo.com/348619416
https://vimeo.com/533607943/63888b5de6
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Former prisoner officer John Hetherington.  

 

Former prison officer John Hetherington. 

 

[00.00.15 – 00.00.25]  

 

It’s a strange feeling coming back here and seeing 

the Compounds, the Cages, where it all began after 

internment in 1971.  

 

[00.00.15 – 00.00.25]  

 

It’s a strange feeling coming back here and seeing 

the Compounds, the Cages, where it all began after 

internment in 1971.  

 

 

[00.00.26 – 00.00.27] 

Journalist Peter Taylor.  

[00.00.26 – 00.00.27] 

Journalist Peter Taylor.  
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[00.00.30 – 00.01.38] 

Audio introduction for the Compounds, read by 

Daniel Maginnis and written by Sarah McDonagh. 

Originally used for military purposes during the 

Second World War, the Compounds or ‘Cages,’ as 

they were known to prisoners, were introduced as 

a temporary solution to the increasing prison 

population following the introduction of 

internment in 1971.  

Encased in wire fencing, the Compounds were 

arranged four huts side by side. Mostly self-

governing, each Compound was divided by 

political affiliations and was overseen by a 

Commanding Officer. The communal nature of 

imprisonment in the Compounds meant that 

prisoners could organise and protest against their 

poor living conditions, eventually leading to the 

[00.00.28 – 00.01.29] 

Audio introduction for the Compounds, read by 

Daniel Maginnis and written by Sarah McDonagh. 

 

Originally used for military purposes during the 

Second World War, the Compounds or ‘Cages,’ as 

they were known to prisoners, were introduced as a 

temporary solution to the increasing prison 

population following the introduction of internment 

in 1971. 

Encased in wire fencing, the Cages were arranged 

four huts side by side. Mostly self-governing, each 

Cage was divided by political affiliations and was 

overseen by a Commanding Officer. The communal 

nature of imprisonment in the Compounds meant 

that prisoners could organise and protest against their 

poor living conditions, eventually leading to the 

[00.00.00 – 00.1.30]  

Audio Introduction for the Compound. 

 

Originally used for military purposes during the Second 

World War, the Compounds or ‘Cages’ as they were 

known to prisoners were introduced as a temporary 

solution to the increasing prison population following the 

introduction of internment in 1971.   

 

Encased in twelve-foot-high wire fencing, the Compounds 

measured seventy-by-thirty yards and were arranged four 

huts side by side with each hut measuring 120 by 24 feet. 

Each hut could sleep up to 40 men in bunk beds in a single 

open-plan room. Conditions in the Compounds were poor 

with frequent overcrowding and exposure to the 

elements.  Mostly self-governing, each Compound was 

divided by political affiliations and was overseen by a 
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burning of part of the camp in 1974 by IRA 

prisoners.  

 

 

The new H-Blocks were built between 1975 and 

1978. Following this the Compounds were 

gradually phased out with the last of the prisoners 

transferred to the new Maze Prison in 1988. This 

recording includes an audio description of the 

Compound and features testimonies from: 

journalist Peter Taylor and former prison officer 

John Hetherington.  

 

burning of part of the camp in 1974 by IRA 

prisoners.  

 

 

The new H-Blocks were built between 1975 and 

1978. Following this the Compounds were gradually 

phased out with the last of the prisoners transferred 

to the new Maze Prison in 1988. This recording 

includes an audio description of the Compound and 

features testimonies from: journalist Peter Taylor 

and former prison officer John Hetherington.  

 

Commanding Officer. The communal nature of 

imprisonment in the Compounds meant that prisoners 

could organise and protest against their poor living 

conditions, eventually leading to the burning of part of the 

camp in 1974 by IRA prisoners.   

The new H-Blocks were built between 1975 and 1978. 

Following this, the Compounds were eventually phased 

out, with the last prisoners transferred to the new Maze 

Prison in 1988.This recording includes an audio 

description of the Compound and features testimonies 

from former UVF prisoner Billy Hutchinson and former 

Official IRA prisoners Harry Donaghy & Sean 

O’Hare.        
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[00.01.41 - 00.01.56] 

An old derelict prison yard; thick with brambles 

and moss.    

 

Shrouded by the steadily advancing overgrowth, 

two dilapidated wooden huts are at the far end of 

the yard.  

[00.01.29 - 00.01.40] 

An old derelict prison yard; thick with brambles and 

moss.   

 

Shrouded by the steadily advancing overgrowth, two 

dilapidated wooden huts are at the far end of the yard.  

[00.01.33 – 00.01.45]  

An old derelict prison yard; overgrown with brambles and 

moss.   

 

Shrouded by the steadily advancing overgrowth, two 

dilapidated wooden huts are at the far end of the yard.  

 

[00.01.58 - 00.02.05] 

An old Nissen hut.  

 

It is a crumbling structure with a low rounded roof 

set against a dark brick base.   

[00.01.41 - 00.01.47] 

An old Nissen hut.  

 

It is a crumbling structure with a low rounded roof 

set against a black brick base.   

[00.01.46 – 00.01.52]   

An old Nissen hut. 

   

It is a crumbling structure with a low rounded roof set 

against a black brick base.   
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[00.02.05 – 00.02.13] 

 

Broken furniture lies overturned at the entrance, 

obscured by an overgrown tree.  

Bars are fitted to the window.  

 

[00.01.53 - 00.01.59] 

 

Broken furniture lies overturned at the entrance, 

obscured by an overgrown tree.  

Bars are fitted to the window.  

 

 

[00.01.53 – 00.01.57] 

 

Broken furniture lie overturned at the entrance, obscured 

by an overgrown tree.   

 

[00.02.18 - 00.02.27] 

Inside the hut is a sparsely furnished communal 

area with a wooden counter in the centre of the 

room. The corrugated roof curves down to the tiled 

floor. 

[00.02.00 - 00.02.09] 

Inside the hut is a sparsely furnished communal area 

with a wooden counter in the centre of the room. The 

corrugated roof curves down to the floor.   

 

[00.01.58 – 00.02.07]             

Inside the hut is a sparsely furnished communal area with 

a wooden counter in the centre of the room. The corrugated 

roof curves down to the floor.   
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[00.02.30 - 00.02.34] 

A narrow corridor leads to two additional rooms. 

[00.02.13 - 00.02.16] 

A narrow corridor leads to two additional rooms. 

 

[00.02.10 – 00.02.13]  

A narrow corridor leads to two separate sections of the hut.  

 

 

[00.02.35 - 00.02.40] 

Behind this there is a longer corridor leading to two 

rooms to the side of the building. 

[00.02.19 - 00.02.23] 

Behind this there is a longer corridor leading to two 

rooms to the side of the building. 

[00.02.15 – 00.02.20] 

Behind this is a longer corridor leading to two additional 

rooms to the right-hand side.   

 

[00.02.47 - 00.02.55] 

A back section of the hut. 

The space is empty but for a large white bag at the 

far end of the room. The outside door is ajar.   

[00.02.28 - 00.02.37] 

A back section of the hut. 

The space is empty but for a large white bag at the 

far end of the room. The outside door is ajar.   

[00.02.25 – 00.02.32]  

A back section of the hut.  

The space is empty but for a large white bag at the far end 

of the room. The outside door is ajar. 

 



 

 

355 

[00.02.56 - 00.03.01] 

Outside, a pile of rubble lies by the wire fence that 

separates this Compound from another.  

 

[00.02.39 - 00.02.44] 

Outside, a pile of rubble lies by the wire fence that 

separates this Compound from another.  

 

[00.02.32 – 00.02.39]  

Outside, a pile of rubble lies by the wire fence, which 

separates this compound from another.  

 

[00.03.02 - 00.03.04] 

Journalist Peter Taylor. 

 

 

 

 

[00.03.04 – 00.03.23] 

You can see why the prisoners referred to it and 

their organisations referred to it as a prisoner of 

war camp because these huts that you see behind 

the wire are just like the P.O.W: Prisoner of War 

huts from World War Two in Germany. 

[00.02.45 – 00.03.03] 

You can see why the prisoners referred to it and their 

organisations referred to it as a prisoner of war 

camp because these huts that you see behind the wire 

are just like the P.O.W: Prisoner of War huts from 

World War Two in Germany. 

 

[00.02.39 – 00.02.53]  

It’s amazing, like, just to think that at one time this was like 

a small village or town. The hustle and bustle that went on 

here. The vans that would have drove up here and the 

people that would have walked along here and now it’s just 

totally derelict.   

 

  [00.02.54 – 00.02.56]  
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Former UVF prisoner Billy Hutchinson.   

   

[00.03.24- 00.03.26] 

The inside of another Nissen hut.  

 

[00.03.03 - 00.03.05] 

The inside of another Nissen hut.  

 

[00.02.57 – 00.02.58]  

The inside of another Nissen hut.    

 

[00.03.26 – 00.03.28]  

Aye, the stories these walls could tell. 

 

 [00.02.59 – 00.03.23]  

There was an actual quiz on in our cage and one of the 

questions was – where was the Maze prison? And I said,   

‘Maze, race track.’ 

I said, ‘is it an old prison at Down Patrick?’   

‘No, it’s not.’  
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And then all the others.   

‘Does anybody know?’   

No, nobody knew. And then, the person asking the question 

told us that it was about a hundred yards down there. That 

they had changed the name and had put ordinary decent 

criminals in.  

 

[00.03.30 – 00.03.32] 

Former prison officer John Hetherington.  

 

 [00.03.24 – 00.03.28]  

Former Official IRA prisoners Harry Donaghy & Sean 

O’Hare.  

 

[00.03.32 – 00.04.03] 

There used to be a smell here. Smells slightly of 

mould and decay now. But, I remember when this 

place was actually alive and if I close my eyes I can 

still hear the voices. I can still smell that peculiar 

[00.03.08 – 00.03.37] 

There used to be a smell here. Smells slightly of 

mould and decay now. But, I remember when this 

place was actually alive and if I close my eyes I can 

still hear the voices. I can still smell that peculiar 
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Compound smell and there was a feeling about the 

place too. It’s still in the background. It’s in the 

stones, you might say.  

 

Compound smell and there was a feeling about the 

place too. It’s still in the background. It’s in the 

stones, you might say.  

 

[00.04.03 – 00.04.04] 

Journalist Peter Taylor. 

 

  

 [00.04.05 – 00.04.16] 

In a few months’ time, it will all be gone. And 

although the huts may be gone, the compounds may 

be gone and the wires may be gone, the memories 

certainly won’t be gone.  

 

[00.03.38 – 00.03.49] 

In a few months’ time, they will all be gone. And 

although the huts may be gone, the compounds may 

be gone and the wires may be gone, the memories 

certainly won’t be gone.  
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 [00.03.52 – 00.03.54] 

The screen fades to black. 

[00.03.29 – 00.03.30]  

The screen fades to black. 
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Hospital Descriptive Guide 

Belfast Workshop  

Link to 2nd Version   

Hospital Descriptive Guide 

Derry/Londonderry workshop  

Link to 3rd Version 

Hospital Descriptive Guide  

Final online study 

Link to Final Version 

[00.00.00 – 00.00.26] 

 

Coming in now, there’s the structure of the buildings. 

What remains of the buildings. It’s like an empty shell. 

The buildings now look almost small and harmless 

even coming into the Hospital just now. The small 

brick building. It just looks so tiny now because it was 

exaggerated at the time because of the momentous 

things that were going on.  

 

[00.00.00 – 00.00.26] 

 

Coming in now, there’s the structure of the buildings. 

What remains of the buildings. It’s like an empty 

shell. The buildings now look almost small and 

harmless even coming into the Hospital just now. 

The small brick building. It just looks so tiny now 

because it was exaggerated at the time because of the 

momentous things that were going on. 

 

 

[00.00.27 – 00.00.31]  

Father Oliver Crilly visitor at the Maze/Long Kesh 

Prison. 

 

[00.00.27 – 00.00.31]  

Father Oliver Crilly visitor at the Maze/Long Kesh 

Prison. 

 

 

 

https://vimeo.com/318287390
https://vimeo.com/347616433
https://vimeo.com/536036055/1614803358
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[00.00.32 – 00.00.41] 

 

It was as if the whole Northern Ireland conflict had 

focused itself on this particular piece of ground and 

on these particular buildings.  

[00.00.32 – 00.00.41] 

 

It was as if the whole Northern Ireland conflict had 

focused itself on this particular piece of ground and 

on these particular buildings. 

 

 

  

 

[00.00.42 – 00.00.48] 

Audio Description of the Hospital, written by Sarah 

McDonagh and read by Lauren Quigley.  

[00.00.42 – 00.00.48] 

Audio Description of the Hospital, written by Sarah 

McDonagh and read by Lauren Quigley.  
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[00.00.49 – 00.01.33] 

 

 

Located on the south-west side of the Prison, the 

Hospital uses the same basic structure of the H-

Blocks. It comprises of a central administrative area 

with two wings radiating out on either side.   

 

The Hospital treated prisoners for minor injuries and 

illnesses during the years of the Prison’s operation. 

However, for many, the Hospital has become 

synonymous with the Hunger Strikes of 1981, in 

which Republican prisoners protested the British 

withdrawal of political status, and which would 

eventually lead to the deaths of ten men.  

[00.00.49 – 00.01.33] 

 

 

Located on the south-west side of the Prison, the 

Hospital uses the same basic structure of the H-

Blocks. It comprises of a central administrative area 

with two wings radiating out on either side.   

 

The Hospital treated prisoners for minor injuries and 

illnesses during the years of the Prison’s operation 

until it’s close in 2000. However, for many, the 

Hospital has become synonymous with the Hunger 

Strikes of 1981, in which Republican prisoners 

protested the British withdrawal of political status, 

and which would eventually lead to the deaths of ten 

men.  

[00.00.00 - 00.00.43] 

Audio Introduction for the Hospital.  

 

Located on the south-west side of the Prison, the 

Hospital uses the same basic structure and concrete 

materials of the H-Blocks, comprising of a central 

administrative area with wings radiating out on either 

side.  

The Hospital treated prisoners for minor injuries and 

illnesses during the years of the Prison’s operation 

until its close in 2000. However, for many, the 

Hospital has become synonymous with the Hunger 

Strikes of 1981, in which Republican prisoners 

protested the withdrawal of political status, and which 

would eventually lead to the deaths of ten men.  
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While the presence of the Hospital has a heightened 

sense of significance for Republicans, for others it 

remains a source of deep discomfort. 

 

 

While the presence of the Hospital has a heightened 

sense of significance for Republicans, for others it 

remains a source of deep discomfort. 

While the presence of the Hospital has a heightened 

sense of significance for Republicans, for others it 

remains a source of deep discomfort. 

 

[00.01.34 – 00.01.56] 

What follows is an audio description of the space of 

the hospital and includes testimonies from:  

Father Oliver Crilly: visitor at the Maze/Long Kesh 

Prison. 

Michael Culbert: republican IRA prisoner at the 

Maze/Long Kesh Prison.  

Bernadette O’Hagan and Siobhan Maginn: visitors at 

the Maze/ Long Kesh Prison.  

 

[00.01.34 – 00.01.49] 

What follows is an audio description of the space of 

the Hospital and includes testimonies from:  

John Hetherington: Former prison officer at the 

Maze/ Long Kesh Prison. 

Father Oliver Crilly: visitor at the Maze/Long Kesh 

Prison. 

Bernadette O’Hagan and Siobhan Maginn: visitors at 

the Maze/ Long Kesh Prison.  

 

[00.00.44 – 00.00.55] 

What follows is an audio description of the space of 

the Hospital and includes testimonies from:  

Father Oliver Crilly: visitor. 

Kenneth Simpson: chaplain and visitor. 
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[00.02.01 – 00.02.07] 

 

Prison Hospital, I mean I have a few memories 

associated with this. Em, mostly probably due to do 

with the Escape.  

 

[00.01.50 – 00.01.55] 

 

This is the Prison Hospital, which is – for better or 

for worse – being preserved.  

 

 

[00.02.08 – 00.02.11] 

Michael Culbert, republican IRA prisoner.  

 

[00.01.56 – 00.01.57] 

John Hetherington: Former prison officer at the 

Maze/ Long Kesh Prison. 

 

 

[00.02.12 – 00.03.35] 

Because I was brought down to the Prison Hospital on 

the Friday before the escape in September, ‘83. And I 

was in a cell at the far side. But, they brought me down 

the Friday afternoon and when I was down I 

discovered that Ciaran Fleming, a very good friend of 

[00.01.58 – 00.2.44] 

I’ve mixed feelings about it myself. I can understand 

why some people would want to keep it basically the 

way it is and I can also understand why other people 

think it should be simply removed. The whole world 

knows really what happened here. It’s quite 
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mine from the Blanket period, was also down the 

Hospital. And, Ciaran was in a very agitated state. He 

wanted back up to the Block and I thought he quite 

literally wanted back up to the Block to be with his 

friends. But he was company for me, so I was looking 

for him to stay and the whole situation within the 

Hospital was if the doctor didn’t see you and signed 

you out then you couldn’t go back to the block. So, he 

was constantly making a major issue of needing to see 

the doctor. And Saturday came and he couldn’t see the 

doctor and by coincidence the doctor came in on the 

Saturday night and saw Ciaran and said to him it was 

ok for him to back up to the Block. And, what I didn’t 

know at the time was that Ciaran was on the Escape 

and the Escape went on the Sunday afternoon and 

that’s why he was wanting back to the Block. So, I was 

sorry to see him go but I was glad to hear that he 

escaped. Ciaran was shot dead by the S.A.S on an 

I.R.A operation about eleven months later.  

 

emotional actually being here. It makes me sad. Very 

sad when I think of what happened. I know hindsight 

and history have a wonderful way of putting things 

in context. But when I actually look back and think 

about what went on here at that particular time. How 

emotions were highly charged, positively, 

negatively. It’s a time I’ve never really been able to 

come to terms with.  
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[00.03.38 - 00.03.44]  

A single storey, flat-roof building. 

 

Blue grilles stand out against a grey exterior.  

 

[00.02.44 - 00.02.54]  

A single storey, flat-roof building. 

 

Blue grilles stand out against a grey exterior.  

 

To the left of the prison entrance is a sign, which 

reads ‘Former Hospital.’ 

 

[00.00.57 – 00.01.05] 

A single storey, flat-roof building. 

 

Blue grilles stand out against a grey exterior.   

 

To the left of the prison entrance is a sign that reads 

‘Former Hospital.’ 

 

  [00.01.06 – 00.01.21] 

This is the Prison Hospital. It served the republicans 

and loyalist prisoners in the establishment here. It’s 

obviously looking very different from what it was when 

it was in full operation. This was a real hive of activity.    
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  [00.01.22 – 00.01.25] 

Kenneth Simpson: Chaplain and visitor. 

 

  [00.01.25 – 00.02.21] 

All the necessary people were here – nurses and 

prison officers – and I have to say, it looked a whole 

lot more respectable than it does now. Eh, it is quite 

dilapidated and derelict. But, nevertheless, this was a 

very busy place and there were lots of inmates that 

came up here. Part of the Prison was that – it was – 

although never specifically spelled out, it was kind of 

an area of common ground or a neutral territory. Very 

often or quite regularly, men would have come here 

simply to get out of the pressure of the Block that they 

would have been in. In some kind of trouble perhaps. 

Under threat. But, when they would come up here, 

they would come up here. They would live together. 

Both Loyalist and Republican could live quite 

amicably together. I’m not saying that they were all 
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boos and pals but they agreed that there would be no 

hostility.    

 

[00.03.46 – 00.03.50] 

Inside and through two sets of white metal grilles is 

the circle.  

 

[00.02.56 – 00.03.00] 

Inside and through two sets of white metal grilles is 

the circle.  

[00.02.23 – 00.02.26]  

Inside and through two sets of white metal grilles is 

the circle.  

 

[00.03.51 – 00.03.53] 

I’m intrigued, I don’t know if this was the space. 

 

[00.03.01 – 00.03.03] 

I’m intrigued, I don’t know if this was the space. 

 

[00.02.27 – 00.02.52] 

The buildings now look almost small and harmless. 

Even coming into the Hospital, just now, the small 

brick building. It looked so tiny now because it was 

exaggerated at the time because of the momentous 

things that were going on and the pain of what was 

going on and the hostility that was around it. Now, it 

seems so empty and small and harmless. 
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[00.03.54 – 00.03.58] 

Father Oliver Crilly: Visitor at the Maze/Long Kesh 

Prison.  

[00.03.04 – 00.03.05] 

Father Oliver Crilly again.  

 

[00.02.53 – 00.02.56] 

Father Oliver Crilly: Visitor at the Maze Long Kesh 

Prison.  

 

[00.03.58- 00.04.36] 

There aren’t many big spaces here in the Hospital. I 

suspect it might even have been this space. When we 

came with the Irish Commission for Justice and Peace 

to meet with all the Hunger Strikers, we met them in a 

space, a large space like this. It might even have been 

this space. I think just behind me here is a little room 

which I think was a reception room in the Hospital and 

it has memories for me of being there with Tom 

McElwee’s mother and sisters the day that Tom died 

and the anguish that was in that little room. 

 

[00.03.05- 00.03.42] 

There aren’t many big spaces here in the Hospital. I 

suspect it might even have been this space. When we 

came with the Irish Commission for Justice and 

Peace to meet with all the Hunger Strikers, we met 

them in a space, a large space like this. It might even 

have been this space. I think just behind me here is a 

little room which I think was a reception room in the 

Hospital and it has memories for me of being there 

with Tom McElwee’s mother and sisters the day that 

Tom died and the anguish that was in that little room.  

[00.02.57 – 00.03.17] 

I think just behind me here is a little room, which I 

think was a reception room in the Hospital and it has 

memories for me of being there with Tom McElwee’s 

mother and sisters the day that Tom died and the 

anguish that was in that little room. 
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[00.04.37-00.04.51] 

Turning left onto the Hospital wing, through another 

set of prison grilles, we pass a small sink unit, drawers, 

medicine cabinets and a wall-mounted, wooden desk. 

The Hospital wing extends out ahead.  

[00.03.45-00.03.58] 

Turning left onto the Hospital wing, through another 

set of prison grilles, we pass a small sink unit, 

drawers, medicine cabinets and a wall-mounted, 

wooden desk. 

The Hospital wing extends out ahead.  

[00.03.18 – 00.03.29] 

Turning left onto the Hospital wing, through another 

set of prison grilles is a small sink unit, drawers, 

medicine cabinets and a wall-mounted wooden desk.  

The Hospital wing extends out ahead.  

[00.04.51 – 00.04.57] 

Off the wing is a large empty room.  

 

[00.04.00 – 00.04.03] 

Off the wing is a large empty room.  

 

[00.03.29 – 00.03.33] 

Off the wing is a large, empty room with faded blue 

walls.  

 

[00.04.58 – 00.05.07]  

Across the hallway, a similarly sized room with a large 

pool table in the middle. It’s vibrant green jars with 

the greyness of the room.  

 

[00.04.12 – 00.04.17]  

Across the hallway, a similarly sized room with a 

large pool table in the middle.  

 

[00.03.39 – 00.03.45] 

Across the hallway, a similarly sized room with a large 

green pool table in the middle. 
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[00.05.12 – 00.05.21] 

Across the wing, there is a small kitchen; complete 

with a steel sink, draining boards, white storage 

cabinets, and worktop.  

 

[00.04.24 – 00.04.32] 

Across the wing, there is a small kitchen; complete 

with a steel sink, draining boards, white storage 

cabinets, and worktop.  

 

[00.03.53 – 00.04.00] 

Across the wing, there is a small kitchen; complete 

with a steel sink, draining boards, white storage 

cabinets and worktop.  

 

[00.05.22-00.05.26] 

In the far corner, there is an old-fashioned, four-hob 

gas cooker.  

 

[00.04.34 - 00.04.37] 

In the far corner, there is an old-fashioned, four-hob 

gas cooker.  

 

[00.04.02 – 00.04.06] 

In the far corner, there is an old-fashioned, four-hob 

gas cooker.  

 

[00.05.32 – 00.05.37] 

We leave and enter the toilets.  

There are three empty toilet cubicles.  

[00.04.43 – 00.04.47] 

We leave and enter the toilets.  

There are three empty toilet cubicles.  

 

 

[00.04.08 – 00.04.14] 

We leave and enter the toilets. 

There are three empty toilet cubicles.  

 



 

 

372 

[00.05.38 – 00.05.39] 

The ‘slop-out’. 

 

[00.04.50 – 00.04.51] 

The ‘slop-out’.  

 

[00.04.19 – 00.04.23] 

The ‘slop-out’. This was used by prisoners to empty 

their waste after lock-up.  

 

[00.05.42 – 00.05.49] 

Further along the wing there is another bathroom with 

a shower unit, bath, toilet, and sink.  

 

[00.04.54 – 00.04.59] 

Further along the wing there is another bathroom 

with a shower unit, bath, toilet, and sink.  

[00.04.25 – 00.04.29] 

Further along the wing is another bathroom with a 

shower unit, bath, toilet, and sink.  

[00.05.51 – 00.05.55] 

We move down the wing and pause for a moment 

before entering cell number 8.  

[00.05.02 – 00.05.07] 

Moving down the wing, we pause for a moment 

before entering cell number 8.  

 

[00.04.30 – 00.04.36] 

Moving down the wing, we pause for a moment before 

entering cell number 8. 

[00.05.57 – 00.06.03] 

 

[00.05.15 – 00.05.20] [00.04.40 – 00.04.46] 
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This is where ten Hunger Strikers died and it’s really 

a dreadful dreadful place.   

 

A single metal bed frame stripped of its mattress is 

all that is left in this room. 

 

A single metal bedframe, stripped of its mattress is all 

that is left in this room. 

 

[00.06.04 – 00.06.08]  

Bernadette O’Hagan and Siobhan Maginn, visitors at 

the Maze/Long Kesh Prison.  

[00.05.22 – 00.05.26]  

Purely functional, its contents are the same as each 

cell along the wing.   

 

 

[00.06.09 – 00.06.29] 

And to think what Maggie Thatcher did on the Irish 

people through this was… it just doesn’t bear thinking 

about. What must it have been like for those families 

to be sitting, sitting in that cell when Bobby Sands was 

dying and he was lying like a, literally like a skeleton 

in that bed.  

[00.05.28 – 00.05.36] 

Exiting this room, we move onto the neighbouring 

cell 6, where there is a single metal bed frame 

stripped of its mattress in the middle of the room.  

 

 

 

[00.04.54 – 00.05.01] 

Exiting this room, we move on to the neighbouring 

cell 6, where there is an identical metal bed frame in 

the middle of the room.  
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 [00.05.37 – 00.05.47] 

I certainly felt a great deal of pity and sympathy, 

especially for the relatives that we met from time to 

time here.  

[00.05.02 – 00.05.07] 

Purely functional, the contents of this room are the 

same as each cell along the wing. 

 

[00.06.30 – 00.06.40] 

Over the years, the Hospital treated prisoners for a 

wide range of conditions from minor ailments and 

injuries to more serious health issues related to the 

Hunger Strikes.  

 

[00.05.48 – 00.06.00] 

Across the Hospital wing, we enter into cell number 

5.Over the years, the Hospital treated prisoners for a 

wide range of conditions from minor ailments and 

injuries to more serious health issues related to the 

Hunger Strikes.  

 

[00.05.10 – 00.05.23] 

Across the Hospital wing, we enter cell number 5. 

Over the years, the Hospital treated prisoners for a 

wide range of conditions from minor ailments and 

injuries to more serious health issues related to the 

Hunger Strikes.  

 

[00.06.46 – 00.06.51] 

We continue down the Hospital wing towards the end 

of the corridor, entering cell number 4.  

[00.06.01 – 00.06.07] 

We continue down the Hospital wing towards the 

end of the corridor, entering cell number 4 on the 

left-hand side.  

[00.05.24 – 00.05.37] 

We continue down the Hospital wing towards the end 

of the corridor, entering cell number 4 on the left-hand 

side. Inside and to the right is a wooden door with a 

round metal door handle.  
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[00.06.56 – 00.07.01] 

A single metal bed frame, stripped of its mattress is all 

that is left.  

 

 

 

 

[00.07.06 – 00.07.10]  

Exiting this room, we move into the neighbouring cell.  

 

[00.06.16 – 00.06.20] 

Exiting this room, we move into the neighbouring 

cell.  

Cell number 3.  

 

[00.05.43 – 00.05.54] 

Exiting this room, we move onto the neighbouring 

cell.  

Cell number 3. 

The impact of years of neglect and decay are 

increasingly noticeable from cell to cell.  

 

[00.07.11 – 00.07.16] 

Here, there is an identical metal bed frame in the 

middle of the room.  

 

[00.06.23 – 00.06.30] 

Here, there is an identical metal bed frame in the 

middle of the room.  

[00.05.56 – 00.05.57] 

Father Crilly.  
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[00.07.17 - 00.07.21] 

Purely functional, its contents are the same as each cell 

along the wing.  

 

[00.06.31 - 00.07.07] 

I remember coming in when Tom McElwee was 

getting close to death. I remember visiting him and 

he was in bed in a room like this. And, he talked to 

me. He had an image, which I thought was a very 

strong image. He talked about his favourite passage 

from the Gospels, which was the story of Jesus 

coming to the disciples in the storm and he talked 

about being caught in a storm. The whole 

experience. 

 

 

[00.05.58 – 00.06.06] 

It was as if the whole Northern Ireland conflict had 

focused itself on this particular piece of ground and 

on these particular buildings.  

 

[00.07.22 – 00.07.30] 

I remember coming in when Tom McElwee was 

getting close to death. I remember visiting him and he 

was in bed in a room like this.  

 

[00.07.13 – 00.07.15]  

We return onto the Hospital wing. 

 

[00.06.09 – 00.06.14] 

In cell 2, damp has created a patchwork of mould that 

has spread across the walls. 
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[00.07.31 – 00.07.35] 

Father Oliver Crilly, visitor at the Maze/Long Kesh 

Prison. 

 

[00.07.16 – 00.07.30] 

I think of the things that happened here and one or 

two of the things that I saw and it’s difficult to believe 

that I was here. This is something that has happened 

to someone else that didn’t happen to me.  

 

[00.06.16 – 00.07.01] 

It’s a very strange experience coming back after so 

many years. Coming in this morning, I had a strange 

sense. The electricity was off here today because of the 

lightning yesterday and I had this strange experience 

coming in the main gate and finding the electricity off, 

it created a kind of image for me that as we came in 

the main gate, not only was the electricity switched off 

but it was as if the hostility had been switched off as 

well because coming in now there is the structure of 

the buildings. What remains of the buildings. It’s like 

an empty shell of what was here before.  

 

[00.07.35 – 00.08.22] 

And, he talked to me. He had an image, which I 

thought was a very strong image. He talked about his 

favourite passage from the Gospels, which was the 

story of Jesus coming to the disciples in the storm and 

he talked about being caught in a storm. The whole 

[00.07.33 – 00.07.37] 

It’s very very painful memories but memories that 

have to be kept.  
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experience was like being caught in the storm. I know 

that it would be very difficult for some people to even 

associate one of the Hunger Strikers, with the whole 

history of the I.R.A struggle and so on with somebody 

who would have been thinking about the scriptures. 

But, Tom McElwee came from a family with deep faith. 

 

[00.08.23 – 00.08.25]  

We return onto the Hospital wing. 

 

[00.07.38 – 00.07.40] 

Bernadette O’Hagan and Siobhan Maginn.   

 

 

[00.08.26 – 00.08.30] 

It’s very very painful memories, but memories that 

have to be kept.  

[00.07.41 – 00.07.46] 

And have to be talked about and have to be put into 

our history.  
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[00.08.31 – 00.08.35] 

Bernadette O’Hagan and Siobhan Maginn, visitors at 

the Maze/Long Kesh Prison.  

 [00.07.02 – 00.07.09] 

We return onto the Hospital wing.  

Rows of heavy-set, angular, metal prison doors line 

the length of the corridor. 

 

[00.08.36 – 00.08.41] 

And have to be talked about and have to be put into 

our history.  

 

  

[00.08.42 – 00.08.45] 

We return to the entrance to the Hospital wing.  

The screen fades to black.  

[00.07.49 – 00.07.56] 

We return to the entrance of the Hospital wing.  

The screen fades to black.  

[00.07.16 -  00.07.23] 

Through the prison grille we arrive back to the 

entrance of the hospital wing, back to the circle.  

The screen fades to black.  
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H-Block  

Belfast Workshop 

Link to 2nd Version  

H-Block 

Derry/Londonderry Workshop 

Link to 3rd Version 

H-Block  

Final online study 

Link to Final Version   

[00.00.04 – 00.00.17] 

 

This Block looks very much the same way as it did 

when it opened all those years ago. There are no 

real external changes. You know it’s like going 

back in time. It just seems a bit odd to see it lying 

derelict that’s all. 

 

[00.00.04 – 00.00.17] 

 

This Block looks very much the same way as it did when 

it opened all those years ago. There are no real external 

changes. You know it’s like going back in time. It just 

seems a bit odd to see it lying derelict that’s all. 

 

 

[00.00.18 – 00.00.22] 

 

John Hetherington, former prison officer at the 

Maze/Long Kesh.  

 

[00.00.18 – 00.00.22] 

 

John Hetherington, former prison officer at the 

Maze/Long Kesh.  

 

 

 [00.00.23 - 00.00.44]  

https://vimeo.com/318252497/84f730649b
https://vimeo.com/347616433/2725d603a8
https://vimeo.com/533584220/3e2029ce6e
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But, the original Blocks were really quite something to 

see. Originally, the barbed wire was completely 

covering the roof at some times. As you can see Blocks 

are not very big. Well, they’re not very high and it was 

a very very simple matter to get onto the roof and 

originally the barbed wire was completely covering the 

roof at some times. 

 

[00.00.23 - 00.00.42] 

 

H-Block audio description, read by Sharon Black. 

Written by Sarah McDonagh and featuring 

testimonies from: John Hetherington, former prison 

officer at the Maze/Long Kesh; Colin Halliday, 

Loyalist UDA, UFF former prisoner at the 

Maze/Long Kesh.  

[00.00.45 – 00.01.05] 

 

H-Block audio description, read by Sharon Black, 

written by Sarah McDonagh and featuring testimonies 

from: John Hetherington, former prison officer at the 

Maze/Long Kesh; Colin Halliday, Loyalist UDA, UFF 

former prisoner at the Maze/Long Kesh.  
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[00.00.43 – 00.00.45] 

John Hetherington.  
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[00.00.46 – 00.01.05] 

But, the original Blocks were really quite 

something to see. Originally, the barbed wire was 

completely covering the roof at some times. As you 

can see Blocks are not very big. Well, they’re not 

very high and it was a very very simple matter to 

get onto the roof and originally the barbed wire 

was completely covering the roof at some times. 
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[00.01.07 – 00.03.02] 

 

 

Built over a period of 3 years from 1975 to 1978, 

the H-Blocks were based on a cellular system 

designed in the shape of a H, with four radiating 

wings perpendicular to the central administrative 

area, commonly known as the circle. The 

introduction of the H-Blocks in 1975 coincided 

with the withdrawal of special category status to 

political prisoners. Designed to limit the free 

political association that was common to the 

prisoners of the Cages, movement within the 

Blocks was strictly controlled. In contrast to the 

freedom of the Cages, the isolation in the Blocks 

was palpable.  

 

[00.01.05 – 00.03.01] 

 

 

Built over a period of 3 years from 1975 to 1978, the H-

Blocks were based on a cellular system designed in the 

shape of an H, with four radiating wings perpendicular 

to the central administrative area, commonly known as 

the circle. The introduction of the H-Blocks in 1975 

coincided with the withdrawal of special category status 

to political prisoners. Designed to limit the free political 

association that was common to the prisoners of the 

Cages, movement within the Blocks was strictly 

controlled. In contrast to the freedom of the Cages, the 

isolation in the Blocks was palpable.  

 

 

[00.00.00 – 00.02.36] 

Audio Introduction for the H-Block. 

 

Built over a period of 3 years from 1975 to 1978, the 

H-Blocks, were based on a cellular system designed 

in the shape of a H, with four radiating wings 

perpendicular to the central administrative area, 

commonly known as the circle. The introduction of 

the H-Blocks in 1975 coincided with the withdrawal 

of special category status to political prisoners. 

Designed to limit the free political association that 

was common to the prisoners of the Compounds, 

movement within the Blocks was strictly controlled, 

with extensive security mechanisms in each wing. In 

contrast to the freedom of the Compounds, the 

isolation in the Blocks was palpable.  
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Individual cells measured roughly 8 x 7 feet with 

usually two men to a cell. The policy to treat 

political prisoners just like any other met 

resistance, not only from Republicans, but also 

from Loyalists. Those serving conflict-related 

charges were expected to conform to normal prison 

rules. When they arrived at the H-Blocks, several 

political prisoners refused to put on their uniforms 

and so began the blanket protests, later escalating 

to the ‘no wash’ protests in 1978, and eventually 

culminating in the Hunger Strikes of 1980 and 

1981.  

 

 

 

 

Individual cells measured roughly 8 x 7 feet with 

usually two men to a cell. The policy to treat political 

prisoners just like any other met resistance, not only 

from Republicans, but also from Loyalists. Those 

serving conflict-related charges were expected to 

conform to normal prison rules. When they arrived at 

the H-Blocks, several political prisoners refused to put 

on their uniforms and so began the blanket protests, 

later escalating to the ‘no wash’ protests in 1978, and 

eventually culminating in the Hunger Strikes of 1980 

and 1981.  

 

 

 

 

 

Individual cells measured roughly 8 x 7 feet with 

normally two men to a cell. The policy to treat 

political prisoners just like any other met resistance, 

not only from Republicans, but also from Loyalists. 

Those serving conflict-related charges were 

expected to conform to normal prison rules. When 

they arrived at the H-Blocks, several political 

prisoners refused to put on their prison uniforms and 

so began the blanket protests, which later escalated 

to the ‘no wash’ protests in 1978, and eventually 

culminating in the Hunger Strikes of 1980 and 1981.  

The H-Blocks were also the site of the 1983 prison 

escape in which thirty-eight republican prisoners 

broke out and where one prison officer died.   

The focus was on security once again in 1997 after 

the shooting dead of prominent loyalist Billy Wright 

by INLA gunmen.    
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While prisoners openly rebelled and protested 

against their living conditions, the prison staff too 

faced their own challenges with long working 

hours, understaffing, together with the threat of 

violence and intimation from prisoners. Indeed, 

over the course of the history of the Maze/Long 

Kesh, 29 prison staff were murdered, with many 

others taking their own lives. Now years later, the 

stories of the Maze/Long Kesh mirrors those of the 

armed conflict that took place both inside and 

outside of its walls.  

 

 

 

While prisoners openly rebelled and protested against 

their living conditions, the prison staff too faced their 

own challenges with long working hours, understaffing, 

together with the threat of violence and intimation from 

prisoners. Indeed, over the course of the history of the 

Maze/Long Kesh, 29 prison staff were murdered, with 

many others taking their own lives. Now years later, the 

stories of the Maze/Long Kesh mirrors those of the 

armed conflict that took place both inside and outside of 

its walls.  

 

 

In later years, security on the Blocks was gradually 

downgraded with prisoners allowed to freely 

associate and take part in educational programmes.   

 

While prisoners openly rebelled and protested 

against their living conditions, the prison staff too 

faced their own challenges with long working hours, 

understaffing, together with the threat of violence 

and intimation from prisoners. Indeed, over the 

course of the history of the Maze/Long Kesh, 29 

prison staff were murdered, with many others taking 

their own lives.   

This recording includes an audio description of the 

H-Block and features testimonies from:  

John Hetherington: Former prison officer.   
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Colin Halliday: Former Ulster Defence Association 

prisoner.  

Tommy McKearney: Former Provisional IRA 

prisoner.  

 

[00.03.08 – 00.03.12] 

John Hetherington: Former prison officer at the 

Maze/Long Kesh.  
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[00.03.13 - 00.03.20] 

As you can see, bit of a fortress like appearance. 

And, when we first worked here, of course, the roof 

would have been completely covered in barbed 

wire.  

  

[00.03.23- 00.03.37] 

A wide panoramic view of the entire Maze/Long 

Kesh prison site.     

 

With its extensive concrete walls, wire fences, 

exercise yards, admin buildings, and H-Blocks, the 

Prison appears, at least initially, totally grey.    

[00.03.03- 00.03.17] 

A wide panoramic view of the entire Maze/Long Kesh 

prison site.    

  

With its extensive concrete walls, wire fences, exercise 

yards, admin buildings, and H-Blocks, the Prison 

appears, at least initially, totally grey.    

[00.02.39 – 00.02.53] 

A wide panoramic view of the entire Maze/Long 

Kesh prison site. 

 

With its extensive concrete walls, wire fences, 

exercise yards, administrative buildings, and H-

Blocks, the Prison appears totally grey. 
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[00.03.38 – 00.03.46] 

The internal security gate.  

It is heavily fortified barrier with coiled barbed 

wire fencing, security cameras and spotlights. 

 

[00.03.18 – 00.03.26] 

The internal security gate.  

It is heavily fortified barrier with coiled barbed wire 

fencing, security cameras and spotlights. 

 

[00.02.55 – 00.03.02] 

The internal security gate. It is a heavily fortified 

barrier with coiled barbed wire fencing, security 

cameras and spotlights.  

 

[00.03.47 – 00.03.52] 

The entrance to H4. It is a single-storey, flat-roof, 

concrete building. 

 

[00.03.27 – 00.03.32] 

The entrance to H4. It is a single-storey, flat-roof, 

concrete building. 

 

[00.03.02 – 00.03.09] 

The entrance to H4. It is a single-storey, flat-roof, 

concrete building.  

A sign to the left of the building reads ‘Former H4.’  
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[00.03.53 – 00.04.23] 

It’s interesting to see that the external grilles are 

here because that’s not always the case. This gate 

at night would have been locked. This, is the inner 

part to the hall guard leads through to the circle. It 

was essential to have some of your most highly 

trained staff here because the control officer he is, 

he’s your eyes and ears, every bit as much as the 

control room officer was. And, often a circle officer 

would pick up that something was actually wrong.  

 

[00.03.33 – 00.04.02] 

It’s interesting to see that the external grilles are here 

because that’s not always the case. This gate at night 

would have been locked. This, is the inner part to the 

hall guard leads through to the circle. It was essential 

to have some of your most highly trained staff here 

because the control officer he is, he’s your eyes and 

ears, every bit as much as the control room officer was. 

And, often a circle officer would pick up that something 

was actually wrong.  

 

[00.03.11 – 00.03.22] 

Moving inside and through the set of metal grilles, 

we enter into the central administrative area of the H-

Block, known as the ‘circle.’ Despite its name, the 

circle is oblong in shape.   

 

 

[00.04.24 – 00.04.33] 

We enter into the medical room.  

The room is equipped with a brown examination 

bed, metal scales, desk, toilet cubicle, sink and 

cabinets.  

 

[00.04.03 – 00.04.12] 

We enter into the medical room. The room is equipped 

with a brown examination bed, metal scales, desk, toilet 

cubicle, sink and cabinets.  

 

[00.03.24 – 00.03.31] 

Across the hallway, an old rusted metal frame of a 

patient’s trolley is abandoned outside a room. 
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[00.04.38 – 00.04.41] 

We exit this room, moving across the circle.  

 

[00.04.18 – 00.04.21] 

We exit this room, moving across the circle.  

 

[00.03.32 – 00.03.35] 

Passing this, we enter the medical room.  

 

  [00.03.38 – 00.03.45] 

The room is equipped with a brown examination bed, 

medical scales, desk, toilet cubicle, sink and 

cabinets.   

 

  [00.03.52 – 00.03.54] 

We exit this room crossing the circle. 
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[00.04.55 – 00.04.59] 

We enter into a small kitchen unit, which was used 

by prison officers.  

[00.04.35 – 00.04.39] 

We enter into a small kitchen unit, which was used by 

prison officers.  

[00.04.07 – 00.04.10] 

We enter a small kitchen unit used by prison 

officers.   

[00.05.00 – 00.05.19] 

In many ways, the most important part of the Block, 

as far as we were concerned, was the tea boat. And, 

this is where, twenty times a day as a senior officer, 

[00.04.40 – 00.04.57] 

In many ways, the most important part of the Block, as 

far as we were concerned, was the tea boat. And, this is 

where, twenty times a day as a senior officer, I used to 

[00.04.12 – 00.04.17] 

Fallen debris from the ceiling is strewn across the 

floor of the kitchen.   
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I used to go in and rid staff out of it because it’s a 

strange thing. You’ve grilles all over the place and 

yet staff seem to slip through into the tea boat all 

the time. That’s where you found most of the 

blighters.  

 

go in and rid staff out of it because it’s a strange thing. 

You’ve grilles all over the place and yet staff seem to 

slip through into the tea boat all the time. That’s where 

you found most of the blighters.  

 

 

 

[00.05.20 – 00.05.31] 

The Governor’s Office. Like the previous room, 

fallen debris from the ceiling has left, what was 

once a place of order, now in complete disarray, 

with abandoned paperwork scattered on the tables 

and floor.  

[00.04.58 – 00.05.10] 

The Governor’s Office. Like the previous room, fallen 

debris from the ceiling has left, what was once a place 

of order, now in complete disarray, with abandoned 

paperwork scattered on the tables and floor.  

 

[00.04.23 – 00.04.40] 

Leaving the kitchen, we arrive in the office of the 

Principal Officer.  Like the previous room, fallen 

debris from the ceiling has left, what was once a 

place of order, now in complete disarray, with 

abandoned paperwork scattered on tables and the 

floor.   

[00.05.32 – 00.05.45] 

Leaving this room, we move onto the prison wing, 

which is broken up by three sets of grilles at 

inventing sections of the corridor. 

[00.05.11 – 00.05.24] 

Leaving this room, we move onto the prison wing, 

which is broken up by three sets of grilles at inventing 

sections of the corridor. 

[00.04.46 – 00.05.00] 

Leaving this room, we enter the prison wing, which 

is broken up by three sets of grilles at inventing 

sections of the corridor.  
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These gates would have been ‘air locked,’ meaning 

the first gates had to be shut before the second 

would open. 

 

These gates would have been ‘air locked,’ meaning the 

first gates had to be shut before the second would open. 

 

 

These gates would have been ‘air locked,’ meaning 

the first gates had to be shut before the second would 

open. 

[00.05.46 – 00.05.50] 

Ah, security in the Blocks when I first went into it 

was very very strict, very tight.  

 

[00.05.24 – 00.05.28] 

Ah, security in the Blocks when I first went into it was 

very very strict, very tight.  

 

 

 

[00.05.51 - 00.06.01] 

At the end of this corridor, there are two entrances 

for Wing C on the left and Wing D on the right.  

 

[00.05.29 - 00.05.40] 

At the end of this corridor, there are two entrances for 

Wing C on the left and Wing D on the right.  

 

[00.05.01 – 00.05.16] 

We move past the first set, onto the second, and then 

the third. At the end of this corridor, there are two 

entrances for Wing C on the left and Wing D on the 

right.   
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We turn left onto Wing C.   

 

We turn left onto Wing C.   

 

We turn left onto Wing C. 

 

[00.06.05 – 00.06.06] 

Ahead, a poorly lit prison wing.  

 

[00.05.43 – 00.05.45] 

Ahead, a poorly lit prison wing.  

 

[00.05.18 – 00.05.20] 

A poorly lit prison wing extends out ahead.  

 

[00.06.07 – 00.06.12] 

In the early days, you probably would have had 

about thirty, thirty-two down a wing.  

[00.05.47 – 00.05.52] 

In the early days, you probably would have had about 

thirty, thirty-two down a wing.  

 

 

[00.06.13 – 00.06.15] 

We enter into the prison’s washroom or ‘ablutions.’ 

 

[00.05.53 – 00.05.55] 

We enter into the prison’s washroom or ‘ablutions.’ 

[00.05.21 – 00.05.27] 

We enter the prisoners’ wash room or ‘ablutions.’  

The entrance is fitted with dark plastic screens.  
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[00.06.21 – 00.06.23] 

We return back onto the wing.  

 

[00.05.58 – 00.06.00] 

We return back onto the wing.  

 

[00.05.29 – 00.05.30] 

We exit back onto the wing.   

 

[00.06.24 – 00.06.40] 

I had one lifer’s wing. I had one chap, he was UVF. 

I had several who were PIRA and they got on quite 

well together. But gradually things really did start 

to polarise and of course we ended up with the 

wings that are now world famous or should I say 

infamous.   

[00.06.01 – 00.06.17] 

I had one lifer’s wing. I had one chap, he was UVF. I 

had several who were PIRA and they got on quite well 

together. But gradually things really did start to 

polarise and, of course, we ended up with the wings that 

are now world famous or should I say infamous.   

 

[00.05.32 – 00.05.41] 

The very first wings I worked in were mixed wings. I 

actually had one lifers wing. I had one chap, he was 

UVF. I had several who were PIRA and they got on 

quite well together.   

 

  [00.05.41 – 00.05.43] 

John Hetherington: Former prison officer.   
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  [00.05.43 – 00.05.51] 

But gradually things really did start to polarise and, 

of course, we ended up with the wings that are now 

world famous or should I say infamous. 

 

[00.06.40 – 00.06.50] 

We enter into a moderately sized room, which 

would have been a larger prison cell.  

Functional chairs are staked one on top of the other 

in the corner.   

 

[00.06.18 – 00.06.26] 

We enter into a moderately sized room, which would 

have been a larger prison cell.  

Functional chairs are staked one on top of the other in 

the corner.   

 

[00.05.52 – 00.06.04] 

We enter a moderately sized room.  

Functional chairs are stacked one on top of the other 

in the corner.  

The walls are a pale yellow colour that has faded 

over time. The floor is laid with black coating.  
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[00.06.51 – 00.06.57] 

We return back onto the wing. 

Rows of heavy set prison doors line the length of 

the corridor.  

[00.06.28 – 00.06.33] 

We return back onto the wing. 

Rows of heavy set prison doors line the length of the 

corridor.  

 

[00.06.05 – 00.06.06] 

We return to the wing.  

 

[00.06.58 - 00.06.59] 

We used to have wee cards here.  

 

 [00.06.06 – 00.06.11] 

The strangest thing is seeing how run down it is 

because when the prisoners were on here this place 

would have been spotless.   

 

[00.07.00 – 00.07.04] 

Colin Halliday, Loyalist UDA/UFF former 

prisoner.  

 

 [00.06.12 – 00.06.15] 

Colin Halliday, former Ulster Defence Association 

prisoner.   
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[00.07.05 – 00.07.20] 

And that was your personal card. I remember those 

in the early days. Your name was on it. Your 

sentence. Eh, and your release date. So, it’s bound 

to be - thinking back – it’s bound to be hard on 

people whose release date was maybe fifteen years.  

 

  

 

[00.07.21 - 00.07.29] 

A small prison cell, which is sparsely furnished, 

with a single bed frame, mattress, table and chair. 

We return back onto the wing. 

 

[00.06.38 - 00.06.50] 

A small prison cell, which is sparsely furnished with a 

single bed frame, mattress, table and chair. We return 

back onto the wing.   

 

[00.06.16 – 00.06.26] 

A small prison cell, which is sparsely furnished with 

a single bed frame, mattress, table, and chair. Each 

of the 24 cells on the wing mimics this basic 

structure.   
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  [00.06.28 – 00.06.31] 

In another cell, a curtain lies discarded on the bed. 

 [00.06.50 – 00.06.52] 

We used to have wee cards here.  

[00.06.32 – 00.06.43] 

I remember July. In July we used to decorate the 

wing. We would have had an orange arch up there 

and every cell would have had a wee flag and flag 

holder outside of it. 

 

 [00.06.52 – 00.06.58] 

Colin Halliday, Loyalist UDA/UFF former prisoner.  

[00.06.43 – 00.06.44] 

Colin. 
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 [00.06.58 – 00.07.13] 

And that was your personal card. I remember those in 

the early days. Your name was on it. Your sentence and 

your release date. It was bound to be, thinking back. It 

was bound to be hard on people whose release date was 

maybe fifteen years.  

 

[00.07.33 – 00.07.40] 

Graffiti on the wall of another cell reads UFF 

referring to the Ulster Freedom Fighter, a Loyalist 

paramilitary group.  

 

[00.07.14 – 00.07.21]  

Graffiti on the wall of another cell reads UFF referring 

to the Ulster Freedom Fighters; a Loyalist paramilitary 

group.  

 

[00.06.45 – 00.06.51] 

Graffiti on the wall of this cell reads UFF referring 

to the Ulster Freedom Fighters; a Loyalist 

paramilitary group. 

[00.07.43 – 00.07.48] 

Each of the twenty-four cells on the wing mimics 

this basic structure.  
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[00.07.49 – 00.07.56] 

In another cell, an unlagged heating pipe runs the 

length of the room, which was used by prisoners to 

communicate with each other. 

[00.07.23 – 00.07.31] 

In another cell, an unlagged heating pipe runs the length 

of the room, which was used by prisoners to 

communicate with each other.  

 

[00.06.58 – 00.07.04] 

In another cell, an unlagged heating pipe runs the 

length of the room, which was used by prisoners to 

communicate with each other.   

[00.07.58 – 00.08.00] 

You always knew by the cell you got how long the 

sentence.  

 

[00.07.32 – 00.08.02] 

You always knew by the cell you got, how long a 

sentence. They seemed to put these guys who were 

furthest from the gate… further from the door. So, if you 

were coming in here facing life sentence you usually got 

a bottom cell because by the time you worked your way 

up here it was many many years on. So, if you came in 

you got number 2 or 3 cell here, you knew it wasn’t too 

long until you were going out the gate. And, that had an 

effect on people.   

 

 

[00.07.05 – 00.07.34] 

You’ll notice if you take a look down there that there 

is a metal plate. That metal plate in there, that’s 

welded or riveted into the wall. Now, the reason for 

that was that prior to the plate going up and while 

on the blanket, on punishment, the boys got plastic 

knives, dug out the cement round the pipes and then 

they would send through notes and tobacco and 

messages to one another. 
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[00.08.01 – 00.08.03] 

Colin Halliday. 

 [00.07.35 – 00.07.38] 

Tommy McKearney: Former Provisional IRA 

prisoner.  

 

[00.08.04 - 00.08.29] 

They seemed to put these guys who were furthest 

from the gate- further from the door. So, if you were 

coming in here facing life sentence, you usually got 

a bottom cell because by the time you worked your 

way up here it was many many years on. So, if you 

came in and you got a number 3 cell here, you knew 

it wasn’t too long until you were going out the gate. 

And, that had an effect on people.   
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[00.08.30 – 00.08.34] 

We continue to the end of the wing, exiting out onto 

a small tarmac yard.  

[00.08.07 – 00.08.12] 

We continue to the end of the wing, exiting out onto a 

small tarmac yard.  

[00.07.45 – 00.07.48]  

We continue to the end of the wing, exiting onto a 

small tarmac yard.  

 

[00.08.36- 00.08.58] 

Coiled barbed wire has fallen down from the top of 

the fence and onto the tarmac. There are two 

security gates to the right and the left of the yard. 

We turn to the left gate, made of grey corrugated 

steel. Once through, we enter into a much bigger 

prison yard.  

 

[00.08.16 – 00.08.39] 

Coiled barbed wire has fallen down from the top of the 

fence and onto the tarmac. There are two security gates 

to the right and the left of the yard. We turn to the left 

gate, made of grey corrugated steel. Once through, we 

enter into to a much bigger prison yard.  

 

[00.07.50 – 00.08.09] 

Coiled barbed wire has fallen down from the top of 

the fence and onto the tarmac. There are two security 

gates to the right and the left of the yard. We turn to 

the left gate, made of grey corrugated steel. Once 

through, we enter a much larger prison yard. At the 

far end of this yard is another security fence and 

gate.   

 

  [00.08.10 – 00.08.11] 

The screen fades to black.   
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Appendix I: Information sheet, questionnaire, and consent 

form for main reception study held in Belfast on 20 February 

2019  
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Explanatory Note  

 

This Appendix includes the information sheet, consent form, and questionnaire for the 

main reception study held in Belfast on 20 February 2019. This should be consulted in 

conjunction with Chapter Three.  
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Reception Study: Audio-Describing the Maze and Long Kesh Prison 

Information sheet 

 

The principal aim of this research is to explore the audio description of politically 

sensitive material in relation to the video tours of the Prisons Memory Archive (PMA). 

The PMA is a collection of filmed walk and talk recordings with those connected to the 

Armagh Gaol and the Maze and Long Kesh prison. In addition to the walk and talk 

recordings, there are video tours of the Maze and Long Kesh, which are the primary focus 

of this research. The PMA video tours offer audiences access to parts of the Maze and 

Long Kesh prison that have since been demolished or rendered inaccessible to the public 

for health and safety reasons. The video tours therefore serve as an important audiovisual 

record of the prison site, its architecture and history. Yet, the video tours, as they stand, 

are not fully accessible to people who cannot access the material solely through the 

visuals. One of the primary aims of this research is to provide access to the video tours 

through the addition of audio description, as well as understand where and how it can be 

improved. 

 

Currently there are audio descriptions available for three video tours that include the 

Compound, Hospital, and H-Block. These were shown to an audience of varying visual 

abilities, that included sighted, partially sighted and blind people, as part of a workshop 

that explored the various layers of meaning of the Maze and Long Kesh site, held in the 

Public Records Office of Northern Ireland (PRONI), as part of the Being Human Festival 

2017. Audiences recognized the significance of the video tours, as an additional resource 

in the wider PMA collection as well as the need for these to be accessible to everyone. 

Building on the findings of this event, I have put together a questionnaire aimed primarily 

at blind and partially sighted individuals that will return to the audio descriptions of the 

Maze and Long Kesh. The aim of this questionnaire is to gather information on the audio 

descriptions.   

 

Using the audio descriptions of the PMA video tours as the main focus of discussion, 

invited participants will have access the video tours of the Maze and Long Kesh prison 

and be asked to complete a questionnaire providing feedback on it.  

 

The suggested running order is as follows: 

 

1. Prospective participants will read the information sheet and consent forms.  

2. If they consent to participate, participants will be asked to provide some 

demographic information.  

3. After this, they will be directed to the audio descriptions of three video tours. 

4. Participants will then provide feedback on the audio descriptions. 

5. Those who have agreed to take part in a semi-structured telephone interview will 

be contacted via their preferred method.  

 

 

 

 

Potential Risks and Protocols 
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A particular sensitivity is required in dealing with those who have been affected by 

political violence. This is particularly pertinent in research specific to the conflict in 

Northern Ireland, where personal and political sensitivities remain tender. In such 

circumstances, it is necessary to take the appropriate steps to alleviate any distress or 

harm for research participants. Bearing this in mind, I have developed a series of protocols 

in collaboration with the PMA to mitigate risk for participants.  

 

Firstly, participants will be effectively briefed on the nature of this research, which will 

involve discussions of sensitive topics. Indeed, this information sheet forms part of this 

effort to make participants aware of the nature of this research, together with a series of 

consultations with representatives from user organizations and members of the blind and 

partially sighted community. For interview participants, I have developed a distress 

protocol to help mitigate any adverse effects of participating in this research. It is 

therefore anticipated that those participating will do so on the understanding that issues 

related to the conflict in Northern Ireland may be discussed.  

 

Regarding the use of participants’ information, this will be used in my thesis and 

subsequent research papers. However, this guarantee does not extend to any data collected 

by the platform on which this research is conducted, in this case Microsoft. Here, I invite 

participants to consult the Microsoft’s privacy policy should they have any concerns: 

https://support.microsoft.com/en-ie/office/security-and-privacy-in-microsoft-forms-

7e57f9ba-4aeb-4b1b-9e21-b75318532cd9?ui=en-us&rs=en-ie&ad=ie  

 

Finally, participants have the right to withdraw from this research, without given any 

reason, up until 1 December 2020. 

 

Benefits of Research 

 

This research will provide access to an important piece of architectural heritage in 

Northern Ireland. The filmed recordings of the prison buildings offer a unique record of 

the heritage of an iconic aspect of the history of Northern Ireland. Through actively 

engaging with audio description users, we can learn about how to improve access to 

heritage that includes people of varying sensory abilities. 

 

 

 

 

 

 

 

 

https://support.microsoft.com/en-ie/office/security-and-privacy-in-microsoft-forms-7e57f9ba-4aeb-4b1b-9e21-b75318532cd9?ui=en-us&rs=en-ie&ad=ie
https://support.microsoft.com/en-ie/office/security-and-privacy-in-microsoft-forms-7e57f9ba-4aeb-4b1b-9e21-b75318532cd9?ui=en-us&rs=en-ie&ad=ie
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Participants’ Informed Consent Form 

Queen’s University Belfast 

Prisons Memory Archive 

[Conference Room, RNIB Northern Ireland, Victoria House, 15-17 Gloucester St, 

Belfast, BT1 4LS] 

[20 February 2019] 

 

 

I agree to take part in this questionnaire in connection with the research carried out by 

researcher Sarah McDonagh at Queen’s University Belfast. I understand that my 

participation is voluntary and that I can withdraw at any point without giving a reason.  

 

I understand that anonymised data from this questionnaire and discussions today will be 

recorded and that my name and/or personal information will not be used outside of this 

research. I understand that my information and data will be held securely and treated with 

the strictest confidence in accordance with data protection regulations.  

 

I can confirm that I have been informed about the nature of the event and about the 

purpose of this questionnaire as well as the aims of this research. I have been given the 

opportunity to ask any questions I may have about the project and/or questionnaire.  

 

I give permission to be photographed and for audio recordings to be taken of the 

discussion of which I am a part of today, and I understand that these will be used strictly 

for research purposes by the researcher.  

 

Signed……………………………………           

 

Date…………………………………… 

 

PRINT NAME……………………………………………………………….. 

 

 

If you are happy to give your contact details, please write below: 

 

……………………………………………………………………………………………

……………………………………………………………………………………………

………………………………………………………………………………… 
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QUEEN’S UNIVERSITY BELFAST 

Prisons Memory Archive 

Participant Questionnaire 

 

Dear participant,  

This questionnaire and focus group is part of research carried out by PhD student Sarah 

McDonagh at Queen’s University Belfast and in partnership with the Prisons Memory 

Archive (PMA).  

 

The aim of this research is to investigate the audio description of politically sensitive 

material related to the video tours of the Maze and Long Kesh prison. The purpose of this 

questionnaire and focus group is to gather feedback on the audio descriptions of three 

PMA video tours: The Compound, H-Block, and Hospital.     

 

For the purposes of statistical analysis, the first section of this questionnaire will ask 

demographic questions related to your age, gender, political background, and level of 

vision. Please note all your responses will be treated with strict confidentiality in line with 

data protection regulations and guidelines provided by the researcher’s host university 

Queen’s University Belfast.  

 

The second part of this questionnaire asks for feedback on the workshop and audio 

descriptions that you have listened to as well as ask for your thoughts on the issue of 

access more generally. Your feedback is incredibly valuable to us and we ask that you 

take the time to complete this questionnaire, which should take no more than ten minutes 

to complete. 

 

The purpose of the focus group is to discuss the audio descriptions of the PMA video 

tours. This focus group builds on the questionnaire feedback and offers you an 

opportunity to discuss your thoughts on the audio descriptions of the PMA video tours in 

a relaxed environment. Please be advised that your participation is voluntary and you can 

withdraw at any point in the conversation. This focus group will be recorded and that 

anonymized data from this discussion will be later transcribed. 

 

If there are any questions you would rather not answer, please move onto the next 

question. If you have any questions about the questionnaire or the research more 

generally, please contact the researcher Sarah McDonagh at smcdonagh06@qub.ac.uk.  

 

Thank you in advance for your participation. 

Kind regards,  

 

Sarah McDonagh  

 

PhD Candidate  

School of Arts, English and Modern Languages, 6 University Square, Queen's University 

Belfast, BT9 1NN, Northern Ireland.  

Tel: 07716118510 

mailto:smcdonagh06@qub.ac.uk
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Section One: Demographic Information 

 

1. What age category do you fall into?  

 

 Under 18                   

 18-24                        

 25-34 

 35-44       

 45-54                          

 55-64                         

 65+      

        

2. What is your gender?  

 

 Male              

 Female            

 Other           

 Prefer not to say 

 

3. How would you describe your national identity?  

 

 British            

 Irish                 

 Northern Irish  
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 English               

 Scottish           

 Welsh 

 Other (please specify)  

 

4. What is your ethnic group?  

 

 White                 

 Irish Traveller           

 Chinese  

 Indian                

 Pakistani                  

 Bangladeshi  

 Black Caribbean   

 Black African        

 Black Other  

 Mixed ethnic group (please specify) 

 Any other ethnic group (please specify) 

 

5. What religion, religious domination or body do you belong to, if any?  

 

 Roman Catholic      

 Presbyterian Church in Ireland   

 Church of Ireland    

 Methodist Church in Ireland 
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 Other (please specify)  

 None  

 

6. What religion, religious domination or body were you brought up in, if any?  

 

 Roman Catholic     

 Presbyterian Church in Ireland 

 Church of Ireland    

 Methodist Church in Ireland 

 Other (please specify) 

 None  

 

7. How would you describe your current visual ability?  

 

 Blind                 

 Partially sighted                     

 Full vision  

 

8. What was your visual ability when you were born?  

 

 Blind                 

 Partially sighted                     

 Full vision 
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Section Two: Audio Description Workshop Evaluation  

 

9. How often do you use audio description services?  

 

 Always                           

 Often                           

 Sometimes   

 Rarely                            

 Never  

Comments 

 

 

10. Overall, how would you rate the workshop?  

 

 Excellent                        

 Very Good                    

 Good  

 Fair                                 

 Poor           

Comments 

 

 

 

11. How helpful did you find the audio description?  
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 Extremely helpful           

 Very helpful                   

 Somewhat helpful         

 Not so helpful                 

 Not at all helpful  

Comments 

 

 

 

 

 

12. Was the audio description easy to follow?  

 

 Very easy                         

 Easy                        

 Neither easy or difficult  

 Difficult                      

 Very difficult 

Comments 

 

 

 

 

 



 

 

417 

13. Was the speed of the audio description too fast, too slow, or about right?  

 

 Much too fast           

 Too fast                    

 The right amount  

 Too slow                  

 Much too slow 

Comments  

 

 

 

 

 

14. Was the accent of the describer suitable in the recordings?  

 

 Excellent                  

 Very good                 

 Good  

 Fair                          

 Poor  

Comments  

 

 

 

 



 

 

418 

15. How helpful was the audio introduction to your understanding of the context of the 

prison?  

 

 Extremely helpful        

 Very helpful           

 Somewhat helpful 

 Not so helpful             

 Not at all helpful  

Comments 

 

 

 

16. What are your thoughts on the language and terms used in each recording?  

 

 

 

 

 

17. What improvements would you make to the audio description? 
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18. What have your experiences been of access to heritage more generally?  

 

 

 

 

19. Any other comments  
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Appendix J: Questionnaire for main reception study held in 

Derry/Londonderry on 17 July 2019 
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Explanatory Note  

 

This Appendix includes the questionnaire for the main reception study held in 

Derry/Londonderry on 17 July 2019. This should be consulted in conjunction with 

Chapter Three.  
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Section One: Demographic Information 

 

1. What age category do you fall into?  

 

 Under 18                   

 18-24                        

 25-34 

 35-44       

 45-54                          

 55-64                         

 65+      

        

2. What is your gender?  

 

 Male              

 Female            

 Other           

 Prefer not to say 

 

3. How would you describe your national identity?  

 

 British            

 Irish                 

 Northern Irish  
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 English               

 Scottish           

 Welsh 

 Other (please specify)  

 

4. What is your ethnic group?  

 

 White                 

 Irish Traveller           

 Chinese  

 Indian                

 Pakistani                  

 Bangladeshi  

 Black Caribbean   

 Black African        

 Black Other  

 Mixed ethnic group (please specify) 

 Any other ethnic group (please specify) 

 

 

5. What religion, religious domination or body do you belong to, if any?  

 

 Roman Catholic      

 Presbyterian Church in Ireland   

 Church of Ireland    
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 Methodist Church in Ireland 

 Other (please specify)  

 None  

 

6. What religion, religious domination or body were you brought up in, if any?  

 

 Roman Catholic     

 Presbyterian Church in Ireland 

 Church of Ireland    

 Methodist Church in Ireland 

 Other (please specify) 

 None  

 

7. How would you describe your current visual ability?  

 

 Blind                 

 Partially sighted                     

 Full vision  

 

8. What was your visual ability when you were born?  

 

 Blind                 

 Partially sighted                     

 Full vision 
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Section Two: Audio Description Workshop Evaluation  

 

9. How often do you use audio description services?  

 

 Always                           

 Often                           

 Sometimes   

 Rarely                            

 Never  

Comments 

 

 

 

10. Overall, how would you rate the workshop?  

 

 Excellent                        

 Very Good                    

 Good  

 Fair                                 

 Poor           

Comments 
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11. How helpful did you find the audio description?  

 

 Extremely helpful           

 Very helpful                   

 Somewhat helpful         

 Not so helpful                 

 Not at all helpful  

 

Comments 

 

 

 

12. Was the audio description easy to follow?  

 

 Very easy                         

 Easy                        

 Neither easy or difficult  

 Difficult                      

 Very difficult 

Comments 
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13. Was the speed of the audio description too fast, too slow, or about right?  

 

 Much too fast           

 Too fast                    

 The right amount  

 Too slow                  

 Much too slow 

Comments 

 

 

 

 

14. Was the accent of the describer suitable in the recordings?  

 

 Excellent                  

 Very good                 

 Good  

 Fair                          

 Poor  

Comments  
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15. How helpful was the audio introduction to your understanding of the context of 

the parts of the Maze and Long Kesh Prison featured in each audio description?  

 

 Extremely helpful        

 Very helpful           

 Somewhat helpful 

 Not so helpful             

 Not at all helpful  

Comments 

 

 

 

16. What are your thoughts on the language and terms used in each recording?  

 

 

 

 

 

17. What are your thoughts on the inclusion of PMA participants’ testimonies in each 

recording? 
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18. What improvements would you make to the audio description?  

 

 

 

 

19.  More generally, what are your memories of the Maze and Long Kesh Prison?  

 

 

 

 

20.  What impact, if any, did the audio descriptions of the Prison, together with the 

testimonies of those who were there, influence your opinion of the Prison?  
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Appendix K: Information sheet, questionnaire, and consent 

form for online main reception study held from July to 

December 2020  
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Explanatory Note  

 

This Appendix includes the information sheet, consent form, and questionnaire for the 

online main reception study. This should be consulted in conjunction with Chapter Three. 
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Reception Study: Audio-Describing the Maze and Long Kesh Prison 

Information sheet 

 

 

The principal aim of this research is to explore the audio description of politically 

sensitive material in relation to the video tours of the Prisons Memory Archive (PMA). 

The PMA is a collection of filmed walk and talk recordings with those connected to the 

Armagh Gaol and the Maze and Long Kesh prison. In addition to the walk and talk 

recordings, there are video tours of the Maze and Long Kesh, which are the primary focus 

of this research. The PMA video tours offer audiences access to parts of the Maze and 

Long Kesh prison that have since been demolished or rendered inaccessible to the public 

for health and safety reasons. The video tours therefore serve as an important audiovisual 

record of the prison site, its architecture and history. Yet, the video tours, as they stand, 

are not fully accessible to people who cannot access the material solely through the 

visuals. One of the primary aims of this research is to provide access to the video tours 

through the addition of audio description, as well as understand where and how it can be 

improved. 

 

Currently there are audio descriptions available for three video tours that include the 

Compound, Hospital, and H-Block. These were shown to an audience of varying visual 

abilities, that included sighted, partially sighted and blind people, as part of a workshop 

that explored the various layers of meaning of the Maze and Long Kesh site, held in the 

Public Records Office of Northern Ireland (PRONI), as part of the Being Human Festival 

2017. Audiences recognized the significance of the video tours, as an additional resource 

in the wider PMA collection as well as the need for these to be accessible to everyone. 

Building on the findings of this event, I have put together a questionnaire aimed primarily 

at blind and partially sighted individuals that will return to the audio descriptions of the 

Maze and Long Kesh Prison. The aim of this questionnaire is to gather information on 

the audio descriptions.   

 

Using the audio descriptions of the PMA video tours as the main focus of discussion, 

invited participants will have access the video tours of the Maze and Long Kesh prison 

and be asked to complete a questionnaire providing feedback on it.  

 

The suggested running order is as follows: 

 

1. Prospective participants will read the information sheet and consent forms.  

2. If they consent to participate, participants will be asked to provide some 

demographic information.  

3. After this, they will be directed to the audio descriptions of three video tours. 

4. Participants will then provide feedback on the audio descriptions. 

5. Those who have agreed to take part in a semi-structured telephone interview will 

be contacted via their preferred method.  
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Potential Risks and Protocols 

 

A particular sensitivity is required in dealing with those who have been affected by 

political violence. This is particularly pertinent in research specific to the conflict in 

Northern Ireland, where personal and political sensitivities remain tender. In such 

circumstances, it is necessary to take the appropriate steps to alleviate any distress or 

harm for research participants. Bearing this in mind, I have developed a series of protocols 

in collaboration with the PMA to mitigate risk for participants.  

 

Firstly, participants will be effectively briefed on the nature of this research, which will 

involve discussions of sensitive topics. Indeed, this information sheet forms part of this 

effort to make participants aware of the nature of this research, together with a series of 

consultations with representatives from user organizations and members of the blind and 

partially sighted community. For interview participants, I have developed a distress 

protocol to help mitigate any adverse effects of participating in this research. It is 

therefore anticipated that those participating will do so on the understanding that issues 

related to the conflict in Northern Ireland may be discussed.  

 

Regarding the use of participants’ information, this will be used in my thesis and 

subsequent research papers. However, this guarantee does not extend to any data collected 

by the platform on which this research is conducted, in this case Microsoft. Here, I invite 

participants to consult the Microsoft’s privacy policy should they have any concerns: 

https://support.microsoft.com/en-ie/office/security-and-privacy-in-microsoft-forms-

7e57f9ba-4aeb-4b1b-9e21-b75318532cd9?ui=en-us&rs=en-ie&ad=ie  

 

Finally, participants have the right to withdraw from this research, without given any 

reason, up until 1 December 2020. 

 

Benefits of Research 

 

This research will provide access to an important piece of architectural heritage in 

Northern Ireland. The filmed recordings of the prison buildings offer a unique record of 

the heritage of an iconic aspect of the history of Northern Ireland. Through actively 

engaging with audio description users, we can learn about how to improve access to 

heritage that includes people of varying sensory abilities. 

 

 

 

 

 

 

 

https://support.microsoft.com/en-ie/office/security-and-privacy-in-microsoft-forms-7e57f9ba-4aeb-4b1b-9e21-b75318532cd9?ui=en-us&rs=en-ie&ad=ie
https://support.microsoft.com/en-ie/office/security-and-privacy-in-microsoft-forms-7e57f9ba-4aeb-4b1b-9e21-b75318532cd9?ui=en-us&rs=en-ie&ad=ie
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Questionnaire Cover Letter 

 

 

This questionnaire is part of research carried out by PhD student Sarah McDonagh at 

Queen's University Belfast and in partnership with Prisons Memory Archive (PMA).  

 

The aim of this research is to investigate the audio description of politically sensitive 

material related to the video tours of the Maze and Long Kesh prison. The purpose of this 

questionnaire is to gather feedback on the audio descriptions of three PMA video tours: 

The Compound, H-Block, and Hospital all of which will be presented today. 

  

For the purposes of statistical analysis, the first section of this questionnaire will ask 

demographic questions related to your age, gender, political background, and level of 

vision. Please note that your responses will only appear in Sarah’s thesis and subsequent 

research papers. Your responses will not be used outside of this research. All of your 

responses will be stored in line with data protection regulations and guidelines provided 

by the researcher's host university Queen's University Belfast.  

 

The second part of this questionnaire asks for feedback on the audio descriptions that you 

have listened to as well as ask for your thoughts on issues related to the inclusion of PMA 

participant recordings.  

 

Your feedback is incredibly valuable to us and we ask that you take the time to complete 

the questionnaire, which should take no more than twenty minutes to complete.  

 

If there are any questions you would rather not answer, please move onto the next 

question. If you have any questions about the questionnaire or the research more generally 

or would like to request an alternative format (such as PDF or word document), please 

contact the researcher Sarah McDonagh at smcdonagh06@qub.ac.uk   

  

Thank you in advance for your participation. 

 

  

mailto:smcdonagh06@qub.ac.uk
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Questionnaire Consent Form 

 

I agree to take part in this questionnaire in connection with the research carried out by 

researcher Sarah McDonagh at Queen's University Belfast. I understand that my 

participation is voluntary and that I can withdraw without giving reason up until the cut-

off point of 1 December 2020. 

 

I understand that data from this questionnaire will be recorded and that my responses will 

be used in Sarah's thesis and subsequent research papers. I understand that my 

information will not be used outside of this research. I understand that my data will be 

held securely in accordance with data protection regulations and guidelines provided by 

the researcher's host university Queen's University Belfast. I understand that this 

guarantee does not extend to any data collected by Microsoft.     

 

I can confirm that I have been informed about the nature of this research and about the 

purpose of this questionnaire. I have been given the opportunity to ask any questions I 

may have about the project and/or questionnaire.  

 

Signed……………………………………           

 

Date…………………………………… 

 

PRINT NAME……………………………………………………………….. 
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Section One: Demographic Information 

 

1. What age category do you fall into?  

 

 18-24                        

 25-34 

 35-44       

 45-54                          

 55-64                         

 65+      

        

2. What is your gender?  

 

 Male              

 Female            

 Other           

 Prefer not to say 

 

3. For statistical purposes to help us understand the geographical spread of this 

research, could you please provide the first few digits of your postcode?  
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4. How would you describe your national identity? Tick all that apply.  

 

 British            

 Irish                 

 Northern Irish  

 English               

 Scottish           

 Welsh 

 Other (please specify)  

 

5. What is your ethnic group? Tick only one box that applies.  

 

 White                 

 Irish Traveller           

 Chinese  

 Indian                

 Pakistani                  

 Bangladeshi  

 Black Caribbean   

 Black African        

 Black Other  

 Mixed ethnic group (please specify) 

 Any other ethnic group (please specify) 
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6. What religion, religious domination or body do you belong to, if any?  

 

 Roman Catholic      

 Presbyterian Church in Ireland   

 Church of Ireland    

 Methodist Church in Ireland 

 Other (please specify)  

 None  

 

7. What religion, religious domination or body were you brought up in, if any?  

 

 Roman Catholic     

 Presbyterian Church in Ireland 

 Church of Ireland    

 Methodist Church in Ireland 

 Other (please specify) 

 None  

 

 

8. How would you describe your current visual ability?  
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9. What was your visual ability when you were born?  

 

 

10. How often do you use audio description services?  

 

 Always                           

 Often                           

 Sometimes   

 Rarely                            

 Never  
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Section Two: Audio Description Workshop Evaluation  

 

11. How helpful did you find the audio description?  

 

 Extremely helpful           

 Very helpful                   

 Neither helpful nor unhelpful         

 Not so helpful                 

 Not at all helpful  

Comments 

 

 

12. Was the audio description easy to follow?  

 

 Very easy                         

 Easy                        

 Neither easy or difficult  

 Difficult                      

 Very difficult 

Comments 
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13. Was the speed of the audio description too fast, too slow, or about right?  

 

 Much too fast           

 Too fast                    

 The right amount  

 Too slow                  

 Much too slow 

Comments  

 

14. Did you find the regional accent of the narrator suitable in the audio description?  

 

 Yes 

 No            

Comments  

 

 

15. How helpful was the audio introduction to your understanding of the Maze and 

Long Kesh Prison?  

 

 Extremely helpful        

 Very helpful           

 Neither helpful nor unhelpful 

 Not so helpful             

 Not at all helpful  

Comments 
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16. What are your thoughts on the language and terms used in the audio description?  

 

 

 

 

 

17. What are your thoughts on the inclusion of PMA participants’ testimonies in each 

recording?  

 

 

 

 

 

18. What improvements would you make to the audio description? 
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19. More generally, what are your memories of the Maze and Long Kesh Prison?   

 

 

 

 

20. What impact, if any, did the audio description of the Prison and PMA participant 

recordings have on your opinion of the Prison?  

 

 

 

 

21. What have your experiences been your experiences of accessing heritage more 

generally?  

 

 

 

 

 

 

22. Any other comments  
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Appendix L: Interview participation consent form   
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Explanatory Note  

 

This Appendix contains the consent form for interview participants. This should be read 

in conjunction with Chapter Three. 
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Interview: Participants' Informed Consent Form 

 

 

I agree to take part in an informal interview in connection with the research carried out 

by researcher Sarah McDonagh at Queen's University Belfast. I understand that my 

participation is voluntary and that I can withdraw without giving reason up until the cut-

off point of 1 December 2020. 

 

I understand that anonymized data from this interview and discussion will be recorded 

and later transcribed. I understand that my personal information will not be used outside 

of this research. This includes the use of my data in Sarah's thesis and subsequent research 

papers. I understand that my information and data will be held securely in accordance 

with data protection regulations and guidelines provided by the researcher's host 

university Queen's University Belfast.    

 

I can confirm that I have been informed about the nature of this research and about the 

purpose of this interview. I have been given the opportunity to ask any questions I may 

have about the project and/or interview.  

 

 

Signed:   ……………………………. 

Date:  ……………………………… 
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Appendix M: Transcript of interview with Henry (pseudonym) 

 

  



 

 

448 

Explanatory Note 

 

This Appendix comprises the transcript from the interview with Henry (pseudonym) and 

should be read in conjunction with Chapters Three and Four.  
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Sarah (S): Could tell me what your overall thoughts were on the audio descriptions 

presented?   

  

Henry (H): Yes, well I just saw the three clips. I thought it was very good. For me, there 

wouldn’t have been much to those clips without the audio description because quite a lot 

of it was just silently looking round the derelict buildings. And, obviously I wouldn’t 

have known who was speaking and I wouldn’t have known what the buildings looked 

like. So, there wouldn’t have been a great deal of content for me.  

 

S: And what were your thoughts on the inclusion of the PMA participants? So, you 

know the different voices coming in and people talking about their experiences 

alongside the audio description?  

 

H: Well, I mean that’s what I expect it to be. Presumably without the audio description, 

you would hear the narrator with a little bit of history and then you would have some 

silent panning around and then you’d hear the contributors. So, I mean the audio 

description did say who the contributors were. They gave their name and role – whether 

they were chaplain or republican prisoner or whatever, so I would expect nothing else. 

No, that was fine.  

 

S: So, these were included into it. So, originally the clips themselves had no audio 

description. No testimonies or contributors there so there are actually brought in. 

So, at the beginning there were just the visuals really and you had background 

sounds of the prison. So, it wouldn’t have been accessible at all in that sense, if you 

know what I mean.  
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H: Yes, well I thought that the whole point of the project was to get the memories of the 

people who had been in the prison in some ways.  

 

S: Yes, absolutely. And, do you think that there was a suitable balance there in terms 

of the different perspectives. Or, would you have like to have heard more from 

different people?  

 

H: Well, there were three clips. But, the whole archive consists of more than that because 

if it does. Within those three clips, I think there was a balance. But, I think there are more 

people in the archives who were not in those clips. I think it was referenced of people 

who work there. I mean civilians who worked there and suppliers and other people. So, 

you know a longer production it would have been interesting a greater range of people. 

The balance was fine within those three clips. But, obviously it would be interesting to 

hear more perspectives.  

 

S: And, in terms of say the person who was audio describing the clip itself, you 

picked up on the accent, is there anything else you would like to say on that in terms 

of the actual voice of the audio describer?  

 

H: No, I thought it was very clear. Had there been more clips, it might have been perhaps 

good to have a second voice. Not that there is anything wrong with the first voice, its just 

to create a bit of variety. But, he was very clear and articulate. I suppose, yes, he did have 

an accent but it wasn’t a particularly strong accent, strong enough to distract. I think in 

the context of what the subject matter was, I think if you had someone like me with a 
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plummy English accent, that could have been provocative as well because you know an 

English accent there could imply one particular perspective on everything that went on at 

the Maze so. I don’t think any accent could be neutral. Well, I think one of your questions 

was ‘what do people think of the use of a local accent?’ But, there are loads of local 

accents you know. So, a Belfast accent wouldn’t have been especially appropriate because 

not all the people would have been from Belfast. The Derry accent or the Ballymena 

accent. You could pick fault with any of them. Couldn’t you. So, no I think the important 

thing was he spoke very clearly and articulately. That was the main thing.  

 

S: So, you think clarity is the most important thing for you, in terms of the audio 

description?  

 

H: Yes, you don’t want an accent to distract. You don’t want accent to be totally 

inappropriate either. You know someone with a – I don’t know – a Geordie accent might 

have sounded a bit out of place but no as long as they are clear and articulate and easy to 

listen to, which he was. So, that is absolutely fine.  

 

S: In terms of the language and the terms used, the Prison was called Maze / Long 

Kesh, did you have any issues with that? Or, was there anything that you can think 

of that stood out to you?  

 

H: No, obviously I’ve lived here for 25 years now so I wasn’t living here when obviously 

the prison was full until about 2000 so initially it was still part of the news. But, it doesn’t 

have any emotional ties with me. No one I knew was ever interned or imprisoned there. I 

have occasionally met. No, I have met people in the prison service but not anyone who 
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worked there. I’ve met people who worked in Maghaberry [another prison in Northern 

Ireland]. But, you know there was no emotional tie for me so whether you call it Long 

Kesh or Maze I don’t really care.  

 

S: Ok, well that is good to know. Then, just overall would you make any 

improvements or could you suggest any improvement that you would make to the 

audio descriptions or the inclusion of the testimonies of the PMA participants? Is 

there anything that you can think of? That you would like to see? Or you would like 

to be included?  

 

H: I thought the testimonies were all a bit the same. They all basically said ‘it looks a ruin 

now but it wasn’t like that twenty years ago.’ Well, of course it wasn’t and they all tended 

to say the same thing in that respect. Otherwise, I don’t know, perhaps some of the – I 

don’t know perhaps if you lengthened the time taken for the audio description just to fit 

it all in. There seemed to be quite long periods of relative silence without the descriptions 

of the building. What they looked like and how they were constructed and how they were 

falling down and so on. I suppose maybe slightly shorter periods of description, the same 

amount of information but more testimonies interspersed.  

 

S: Ok, I see what you mean. So, you’d like it a bit shorter? Less silence and less gaps, 

is that what you mean?  

 

H: Yes, less time that was filled only by audio description. Not less time. Shorter bursts 

of time, if you see what I mean. But that’s not a criticism of the audio description, that’s 

a criticism of the actual programme so to speak.  
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S: In terms of the information in the audio description, do you think it was about 

the right amount or would you have liked more information? Or less? Was it too 

much in parts do you think? What are your opinions there?  

 

H: Well, I think it was about the right information because you got appreciation of the 

sort of size of the cells, for example, and the overall layout. So, and the difference between 

the original Compounds and then the Blocks which were built later. So, yeah I think it 

was about right.  

 

S: A lot of that information was contained in the audio introductions, so did you 

think the audio introductions were important to contextualise the clips themselves?  

 

H: Yes, it all hangs together as one thing doesn’t it? 

 

S: In terms of the PMA, do you think with the inclusion of audio description that 

might encourage you to find out a bit more about the archive?  

 

H: Oh yes, with virtual everything, yes.  

 

S: So, what motivated you to take part in this research? Do you have a general 

interest in this history?  

 

H: Well, first of all I am very enthusiastic about audio description because it has made a 

huge difference. Well, for me – particularly in television – you know generally I wouldn’t 
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watch a television programme now without audio description, well I mean a drama. Some 

programmes, ironically sometimes documentaries get away with it. But, audio description 

I am very enthusiastic about it so I try to campaign to get more of it in the cinema. 

Cinemas aren’t always very good at that. And, I enjoy it at the theatre when the equipment 

works. So, that is why I am pretty interested in audio description and would have gone to 

one of your workshops last year if I’s been able. So, that’s the main thing and then I am 

interested in history and politics generally. Yes, a greater interest in history and Irish 

politics since I’ve moved here obviously then I would have had before. So, yeah it is a 

subject that interests me and as I say I am very keen on promoting audio description.  

 

S: What has been your experiences of accessing heritage in Northern Ireland, what 

has your experiences been?  

 

H: Well, fairly. It varies. For example in the Ulster American Folk Park where they 

actually have narrators in some of the houses there that was quite good when I went there 

and the narrators were prepared to give you objects to handle that would normally be on 

display. Folk Park at Cultra ironically I went there and we went round the transport 

museum – this was a group of blind and partially sighted people – we went round the 

transport museum and we were split into two and I was in the group where we had a very 

good guide that let us get up close and personal with everything. Apparently, in the other 

group, they kept saying ‘no no you can’t touch it, you can’t touch that!’ And there are 

places like the Ulster Museum that are just a load of glass cases you know. So, when there 

are objects – I appreciate not all object can be handled obviously – dinosaurs at the Ulster 

Museum, I can see that. So, there’s been a mixture. There have been places that are just 

very frustrating and you just rely on the person with you telling you what they can see. 
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But, sometimes, particularly if you’ve made an arrangement in advance for a group 

booking and the venue has been prepared to make some special arrangements to allow 

you in closer or allow you to handle objects, then obviously its been very positive. So, 

it’s a mixture really.  

 

S: So, it’s varied. Ok, well. I was wondering if you have any other comments that 

you can think of? Anything that came to mind when you were watching the clips?  

 

H: Right, this is going to sound very silly. The different Blocks. Are they the H-Blocks 

or are they a Block?  

 

S: Sorry, H or H [referring to shibboleth] is that what you said?  

 

H: No no, because it sounded to me. I understood that it was always the letter H. But then, 

what I didn’t understand was when the basic layout was being described it didn’t sound 

like the letter H to me. It sounded like sort of four long rectangular buildings sticking out 

from a central point. So, I then got confused as to whether I was misunderstanding if it 

was H at all or if it was something else.  

 

End of interview.  
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Appendix N: Main reception study participants’ experiences of 

visiting museums and heritage venues 
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Explanatory note  

 

This Appendix contains an overview of main reception study participants’ experiences of 

accessing museum and heritage sites. This should be read in conjunction with Chapter 

Four.  
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Main receptions study participants’ experiences of visiting museums and heritage 

venues252   

 

In focus group discussions, participants spoke at length about their experiences of visiting 

museums and heritage venues, primarily across Northern Ireland as well as further afield. 

Some examples of good practice included cultural and arts venues in Northern Ireland, 

such as the Ulster Folk and Transport Museums, Crumlin Road Goal, Houses of 

Stormont, Belfast City Council, and the Tower Museum in Derry/Londonderry, as well 

as international tourist attractions such as the Taj Mahal in India. In each of these 

examples, participants identified four key factors that positively shaped their overall 

visitor experience:253 (1) well trained staff; (2) fully functioning AD/technologies, such 

as Pen Friend; (3) tactile objects to handle; and (4) good lighting.  

Regarding well-trained staff, an example relevant to this discussion came from 

one focus group participant, who discussed the benefits of guided tours that are adapted 

to their specific needs. In the following quotation, the participant recalls their experience 

of a guided tour of Stormont,254 where the tour guide offered a detailed explanation of the 

function and symbols of the building’s interior. 

 

 

252 This data was gathered prior to the outbreak of Covid-19 and therefore does not include access issues 

related to the pandemic, nor how it affected BPS people and their ability to visit museums and heritage 

venues. For an insight into how BPS people have been affected by Covid-19, please refer to the VocalEyes 

‘Survey of blind and visually impaired people about museums and heritage sites re-opening and live-

streamed events’ (2020). While the survey is small scale and not externally validated, it nevertheless 

provides an insight into some of the most pressing concerns BPS people face regarding museums and 

cultural venues reopening after lockdown. These includes concerns about social distancing and the use of 

public transport.  
253 Visitor experience is a term borrowed from the field of museum studies, which refers to the various 

personal, social, and physical interactions the individual has with the museum and cultural venue prior to, 

during, and after their visit (see Falk and Dierking 2016).   
254 Stormont is the current houses of parliament for the Northern Ireland Executive. 



 

 

459 

The guy that was doing the guide. He was well informed on everything. He went 

into the details of the whole – from the outside of the building to the pattern on 

the carpet. It sounds like an awful lot but it was just enough to make it very very 

interesting. You things you wouldn’t really associate with it. The pattern on the 

carpet is significant. It is not just a pattern on the carpet. And he described that. 

And even the border round the carpet and the chamber has a significance. And it 

was very very good that way. 

 

In another example, one focus group participant touched on the benefits of additional AD 

technologies, such as the Pen Friend,255 which facilitated their visit to an exhibition on 

the social history of the past in Northern Ireland.  

 

[T]here’s a thing called a Pen Friend and a few years ago there was an exhibition. 

It was called A Sense of the Past.256 The Pen Friend labels were actually stuck 

onto the panels, as it were. So, you walked round with the Pen Friend and you 

were able to put it onto these little stickers and you were able to do each piece. 

So, there is so much you could do with it. 

 

Here, the participant refers to a variation of the Pen Friend technology, known as 

‘Discovery Pen,’257 developed specifically for museum and cultural venues. The 

interactive nature of the Discovery Pen relays the AD to the visitor when triggered by 

 

255 Developed by the RNIB as an assistive device, the Pen Friend was originally used as an audio labeller 

to help BPS people identify and label everyday items. 
256 RNIB Touring Exhibition: A Sense of The Past. Available at: www.nimc.co.uk/whats-

on/event/492/rnib-touring-exhibition-a-sense-of-the-past/ [accessed 23.02.2019]. 
257 ‘Discovery Pens,’ Arts & Disability Ireland. Available at: www.adiarts.ie/arts/audience-

development/discovery-pens/ [accessed 26.11.2020].  

http://www.nimc.co.uk/whats-on/event/492/rnib-touring-exhibition-a-sense-of-the-past/
http://www.nimc.co.uk/whats-on/event/492/rnib-touring-exhibition-a-sense-of-the-past/
http://www.adiarts.ie/arts/audience-development/discovery-pens/
http://www.adiarts.ie/arts/audience-development/discovery-pens/
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touching the interactive panel on the wall. In this example, the Discovery Pen gave the 

visitor an overall sense of autonomy and control in deciding when to listen to the AD. 

This sense of interactivity also extends to handling tactile objects in exhibitions, which is 

the third key factor identified by research participants. In one example from outside the 

UK, a focus group participant discussed the benefits of having a tactile replica of the Taj 

Mahal during their visit to this iconic site.  

 

One thing that was really really great was about two years ago I was in India and 

we say the Taj Mahal and what they actually did – and it might be something to 

consider for the Maze and Long Kesh – is that they actually gave us a model of 

the Taj Mahal beforehand and again it just gave you that tactile overview.  

 

The benefits of functional haptic technologies and tactile reproductions are well 

reported in accessibility and museum studies (see Eardley and others 2016). That said, 

creating a tactile replica of the M/LK prison is currently beyond the scope of this thesis, 

which is primarily concerned with the creation of DGs of the PMA video tours. However, 

this does not rule out the possibility of creating a tactile model of the prison in future 

projects.  

The final component considered important was lighting, particularly for PS 

visitors. Indeed, poor lighting significantly hampers PS visitors’ ability to engage with 

exhibitions in museum settings, as illustrated in the following comment by one focus 
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group participant on the ‘Leonardo da Vinci: A Life in Drawing’258 exhibition at the 

Ulster Museum: 

 

They have said that the lighting will be very very poor in it because of the nature 

of the exhibition because of the paintings. So, it might not be fully accessible and 

they did say that. 

 

This participant was PS and consequently affected by the low lighting in the exhibition, 

which was necessary to preserve the Da Vinci sketches. Indeed, this example illustrates 

the careful balancing act museums and cultural venues must do to both engage audiences 

with their collections as well as ensure their preservation. Both good and bad practice are 

best illustrated in the following anecdote given by interviewee Henry, who highlighted 

the disparity in his group’s experience at the Ulster Folk Park and Transport Museum 

with those of another group of BPS visitors: 

 

I went there and we went round the transport museum – this was a group of blind 

and partially sighted people – we went round the transport museum and we were 

split into two and I was in the group where we had a very good guide that let us 

get up close and personal with everything. Apparently, in the other group, they 

kept saying: “No, no, you can’t touch it, you can’t touch it!”  

  

 

258 This was a temporary exhibition, which ran from February 2019 to May 2019. The exhibition included 

two of da Vinci’s sketches of some of his most famous works, as well as examples of the materials he used. 

Available at: www.nmni.com/whats-on/leonardo-da-vinci [accessed 2 December 2020].  

http://www.nmni.com/whats-on/leonardo-da-vinci
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This example highlights how experiences can vary for BPS visitors, with no uniformity 

with regards to training and staff awareness on how to guide a BPS group. Indeed, this 

example is illustrative of the patchwork of access services for BPS people across Northern 

Ireland, which vary according to quality and provision. While there are examples of good 

practice in museums and cultural venues in Northern Ireland and internationally as shown 

above, participants felt that more needs to be done. Suggestions from research participants 

on how to improve access services in museum and cultural venues include the following: 

(1) more AD services and guided tours; (2) awareness training for staff; (3) clearer 

signage; (4) better lighting; and (5) more tactile objects for patrons to handle. These 

suggestions would significantly improve BPS people’s experiences in heritage and 

cultural venues. However, these preliminary findings warrant further research that is 

currently beyond the scope of this thesis.  
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Appendix O: Transcripts of focus groups held in Belfast and 

Derry/Londonderry  
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Explanatory note  

 

This Appendix contains the transcripts of the two focus groups held in Belfast and 

Derry/Londonderry respectively. It should be consulted in conjunction with Chapters 

Three and Four. As discussed in Section 3.6, all focus group participants have been given 

a pseudonym to protect their identity.  
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Belfast focus group held on the 20 February 2019  

 

Sarah (S): What were your thoughts on the audio descriptions that were presented 

today?  

 

Kevin: What I did find helpful was a few of the audio description things I’ve tried in the 

past, there’s been a lot of, what I would call ‘lift piano’ music playing in the background, 

which is sometimes louder than the audio description itself, which I find very distracting, 

so I was glad that there was none of that. There was no distractions in terms of what was 

being said by the describers.  

 

S: There were some background sounds.  

 

Kevin: No, but they were natural background sounds. You know what I mean if you 

walked out into a courtyard. No ‘lift piano’ music.  

 

Patrick: One thing I would say in terms of the audio. I noticed the volume was different 

across the three of them. So, it would need to be normalised. Also, as well the second one 

it was the H-Block was very heavy on the base. Now, it could just be the timbre of that 

person’s voice. But that also brought the volume up quite a bit in comparison to the other 

two. 

 

Jane: Particularly on the first recording, there was quite a bit of a gap between the audio 

description and what was being described. Now I know that will be ironed out in time but 
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you did notice quite a long pause between the audio description and, you know, the clip. 

But the audio descriptions were brilliant. The only thing I would say is when they are 

saying who is there, who is speaking, either say it at the start. Because some of them 

seemed to do it kind of mid-sentence, particularly when Colin Halliday was talking. He 

seemed to say a bit and then the audio description came in saying who it was. You know 

when it seemed to be kind of cutting off his sentence a wee bit. But apart from that, you 

know, it was very well described.  

  

S: So, would you prefer then if the person is identified at the beginning and then 

they can talk at length?  

 

Jane: Yeah,  

 

Patrick: Em, I could be wrong but one thing about the introductions I did like I noticed a 

couple of times that it would actually say the person’s name again when they were 

revisited because you can sit there going, who is that going again? Is he a staff member 

or a prisoner or who was he? And the other thing I wanted to say was I found the rate of 

the narration, the first one I thought was quite a decent speed but the second two, 

especially the Hospital, I found it frustratingly slow.  

 

Kevin: Yeah, I was just going to make that point. I mean, I found some of it slow to the 

point of being patronising. It was as if they were trying to talk to a child.   
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S: I think, in my defence, I think the slowness of it was trying to mirror the fact that 

we were moving quite slowly through the space but I take on board the fact that it 

should be at a quicker speed so that it doesn’t come across that way.  

 

Patrick: But on a positive note, I would say that it was nice that there were local accents. 

I did think because it is a local infrastructure. Because a lot of times with audio 

description, you do get English or British accents. 

 

Richard: It is something I am very conscious of is the dialect within the local accent and 

especially the last one where you had Bernadette and Siobhan talking with really strong 

brogue accents, dialect […] Sometimes that can be very hard to understand because they 

speak a lot quicker. They spoke very clearly, very concisely and were able to be 

understood clearly. I do think the names, the introductions at the start of the people of all 

three clips was very important for audio and rather than having them coming in mid 

sentence, I would agree, it’s better just to when the person is coming on to speak again 

they just put their first name, Colin. 

 

S: Just as a sort of quick hand?   

 

Richard: Yes, if you’re watching TV and you have AD on the television. Say you’re 

watching one of the soaps, which I don’t do. You’ll hear them saying – I don’t know – 

Coronation Street – Vera Stanley at the front door. Ken and then Ken just starts speaking. 

You know, rather than just mid-sentence Colin Halliday, UFF and then Colin is straight 

into his sentence again.  
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S: So it can be kind of cleaned up a little bit?  

 

Richard: Yeah 

 

Kevin: Yeah, you could be introduced to the people at the start and their role in it. But 

from on then, you could just use their Christian names.  

 

Rebecca: I am very impressed to tell. From what I saw last year and what I have seen now 

it is a hell of an improvement. So, well done guys. Secondly, where you said ‘audio 

description done by and you gave your name and the script written by yourself and 

whoever.’ Where I would see it or as they would see it in any AD show on the TV [it 

would be] put at the end because that actually takes away from the atmosphere of the clip 

that you are watching. Again, I agree with the guys, I think introduce your people at the 

start and their roles and then just use their Christian names throughout the rest of the clip. 

That gives you more of a continuity and it flows better but yeah I am very impressed at 

what I have seen today.  

 

Emily: The only thing – I thought it was fantastic – but the only thing that I wasn’t sure 

about was whenever it said visitors for the two females at the Hospital. I didn’t know if 

that meant that they had come in to visit inmates or were they visiting professionals?  

 

S: So in that sense, do you think it would be important to explain their relationship 

in terms of why they were there?  

 

Emily: Just clarify. 
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John: I thought it was a slightly biased in the fact that it was always just about the Hunger 

Strikes. There was a lot more going on. There was a lot more people in there who had 

stories to tell but it was all. It seemed to be more about the political thing and the actual 

breaking down of basically law and order. It was basically telling their story. There was 

other people in there who weren’t involved in that at all. But because sensation or 

whatever it is. They were all talking about the Hunger Strike, the Hunger Strike. But there 

were other people there. When they were talking about the Hospital, this guy wanted to 

see the doctor, wanted to see the doctor cos he knew that there was something going on 

and he couldn’t be involved while he was in the Hospital. He couldn’t make the escape 

that everybody was so happy to hear about. But, I have had four of my family killed by 

the IRA and they weren’t involved in the police or the army or anything like that and so 

as far as I am concerned some of them were a lot bad people and there were some bad 

Protestants in there too like but it seemed to focus just more on the Hunger Strike and 

what it was about.  

 

S: So, I understand what you are saying. So, do you think it would be better to 

include maybe more in terms of the day to day running of the hospital and what was 

happening there rather than just focusing on what we associated typically with it 

[i.e. Hunger Strikes]? 

 

John: Yeah, just another point. There was nothing there to tell you what it was like to be 

in the jail about the regime about how they were locked up at night. They were let out in 

the morning to have their breakfast, exercises, and their studies. You know there was 

none of that.  
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S: Well, there can be in the sense that there are plenty of recordings that talk about 

what you are talking about. So, that is good to know because we can develop this 

and include those, peoples’ recollections of those places. So, it can be less – I don’t 

want to say controversial – but less inflammatory then the big historical bits. But, I 

take your point completely.  

 

Kevin: Yeah, I also found it. I would have liked to have known about the 

everyday, mundane life of being a prisoner, rather than the whole – sort of 

sensationalised political side of the buildings.  

 

John:  You know the actual boredom. Talk more about the actual boredom 

and the effects that it has on the individuals because I don’t think I would ever 

like to be locked up. I think I would go completely spare. But, you know, 

these people were there because they were involved in political anarchy.   

 

Richard: I am going go from the other point or the other side. Yes, I had a 

cousin who was the last serving female police officer to be killed in the line of 

duty by the IRA in Newry and I found watching it, whilst the Hospital scene 

covered a lot to do with republicans in the Hospital trying to get in and 

involved in the likes of the Hunger Strike and the Escape of 1983- if you look 

at the other two you are getting the Compound. You’re getting John 

Hetherington, the prison officer’s view. Once you go to period 2, you’re 

getting the feeling of a Loyalist prisoner Colin Halliday and you’re seeing the 

side that the prison officer, where there was 29 of them killed. So, I am 
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looking at this from all the perspectives. Yes, there is a lot more can be done. I 

would love to be involved in a lot more of it. It is something that interests me 

from both sides of the political divide and it was wrong on both sides. But at 

the same time, the people were there for a reason. And, we’ve got to 

remember that. So, at the end of the day I think it was pretty well balanced 

over all in the clips that we have been shown so far. I would like to see a lot 

more.  

 

S: More clips or different variations?  

 

Richard: Different variations. I’d like to see. Keep a cross variation going but 

I’d like to see what was it like? What was life like in there? Take the life of 

maybe one prisoner from the republican side, one prisoner from the loyalist 

side and give them maybe a five or ten minute session to explain what it was 

like. And, I think what would be really good. What has been done so far has 

been a fantastic start and there is certainly lots more can be done. With the 

likes of the audio description would be make this a really interesting 

experience for both sides and for people with sight loss.  

 

Rose: Apologies for interrupting here. I’d be interested from and I don’t know two young 

people at the end of the table. Emily and Jane.  

 

Richard: Thanks very much I’m young too.  
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Rose: Simply from, I know from my own kids. My eldest one is 33. The have no 

recollection or very little recollection of the Troubles, you know so, I am just interested 

from - I don’t know if you have already spoken and apologies if you have - you’re sort of 

take on it as well because it can be a completely different take to us older generation who 

remember everything that went on there. I don’t know if you guys remember anything 

that went on. You’ve probably got a less- I am going to say- a less political point of view 

because you know nothing if you know what I mean.  

 

Emily: We grew up in the country and we were very sheltered from it all, basically. And 

it was actually, I mentioned this to my Dad that I was coming, and he said ‘I’m pretty 

sure I remember that being built.’ I was a child at the time. And yet, I was like oh that 

definitely sounds interesting because I have no recollection of any of it.  

 

Jane: And that’s the same as me. I only know all of it by other people telling me, you 

know, thankfully I didn’t go through it. But, you know it’s something, I suppose that, you 

know, nobody wants to go back to and you know, hopefully, we never actually have to 

experience it.  

 

Emily: It is quite an interesting subject because they had planned to do things with the 

grounds, hadn’t they? They had put it on hold. So, yeah if they do anything to have this 

available that would be great.  

 

Jane: Again, I know, Sarah you had mentioned about possibly there being an exhibition 

at the Public Records Office and I think that for that it would nearly need to be a 

permanent feature. But also, the audio description, you know, people who were fully 
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sighted they could look at, they wouldn’t need the audio description. Whereas, the likes 

of us, you know, you could get an audio or mp3 player at the start if you came in and said 

‘look I am visually impaired’ so that you could experience it. Or, you could even have, 

there’s a thing called a Pen Friend and a few years ago there was an exhibition. It was 

called A Sense of the Past259. The Pen Friend labels were actually stuck onto the panels, 

as it were. So, you walked round with the Pen Friend and you were able to put it onto 

these little stickers and you were able to do each piece. So, there is so much you could do 

with it. But, I definitely think that an exhibition would be the way to go because there is 

probably so much in that archive. You know that is yet unexplored and it would be too 

much to have in one day. You know, we only heard three clips and we need to remember 

that there are probably mountains of information in that archive that are still yet to be 

explored.  

 

Richard: Just to give you an example. Jane, you are one hundred per cent right about that. 

Pen Friend and one of the best examples being used currently is still up in the Tower 

Museum Derry/Londonderry and they quite frequently, not all the time, but they quite 

frequently put a lot of their stuff onto Pen Friend, their exhibitions. Also, believe it or not 

but the Bloody Sunday exhibition, museum has great accessibility for people with sight 

loss.  

 

Rose: In Belfast, we’ve been working with Ulster rugby in the Nevin Spence Centre, more 

local in Belfast using the Pen Friends.  

 

259 RNIB Touring Exhibition: A Sense of The Past.https://www.nimc.co.uk/whats-on/event/492/rnib-

touring-exhibition-a-sense-of-the-past/ [Retrieved 23.02.2019]. 

https://www.nimc.co.uk/whats-on/event/492/rnib-touring-exhibition-a-sense-of-the-past/
https://www.nimc.co.uk/whats-on/event/492/rnib-touring-exhibition-a-sense-of-the-past/
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Rebecca: Ah they have because remember we say that last year. Brilliant 

 

Richard: I want to go to that Nevin Centre.  

 

Rose: That’s another subject. Don’t worry that is coming out in the next weeks.  

 

S: Just picking up on what you said Richard in terms of the accents, what are your 

thoughts on the accents in the recordings because obviously it wasn’t me voicing 

them because I am from the South but I was wondering what your thoughts are and 

what your thoughts were on the accents of the speakers?  

 

Emily: I think they were all very – I was able to understand them all. Very clear for me 

to understand. I didn’t have issue with it.  

 

Patrick: I would just say one thing I suppose. These three clips that you played are they 

the only audio described clips?  

 

S: So far, yes. There are more clips and site footage that aren’t audio described.  

 

Patrick: I just think that given our wee divided country, I think in the essence of fairness, 

it wouldn’t do any harm to have some southern accents in some of the other clips.  

 

S: Ok, that’s interesting.  
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Patrick: To have both that northern and southern thing because otherwise people will 

come back and say, ‘that doesn’t represent me’ and you know you are going to get other 

sections of the community. Whereas I think if you get as cross the board as possible in 

accents.  

 

S: And do you think, this is me floating an idea, but in terms of would it be 

interesting if you had participants voicing an audio descriptions. Some of the 

participants from the archive?  

 

Kevin: I think that would become confusing. I think that if one person is doing the audio 

description. I know as I said with the music, that becomes distracting and then somebody 

would describe and then the next person would describe in a different accent. You’d go, 

is that somebody telling me something, somebody that is narrating or actually somebody 

telling the story.  

 

Jane: Maybe, it’s just me but surely the person doing the audio description shouldn’t 

matter what accent they have. I mean, honestly, I think if you start getting tied up in, no 

that audio describer had a broad Belfast accent and was describing such and such, they 

are just there to give you the information. It doesn’t matter if they got a Scottish accent 

or they’ve got a… 

 

Patrick: Unfortunately Jane, in this country, it does. Whether or not it is to me 

or you.  
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Kelly: I am with Jane on this. As long as they are clearly spoken and you can understand 

them, their accent wouldn’t bother me.  

 

Rose: You see, I find this fascinating because this is why I asked the question of you 

young people.  

 

*Laughter* 

 

Kevin: I am not much older than you! 

 

Jane: What I am saying is we can’t get too hung up on the fact that there’s an audio 

describer with a broad Derry accent describing. You know you can’t. I don’t think you 

should be getting hung up on. You should have one audio describer to do maybe the set 

of clips or whatever it is. But you shouldn’t be getting tied in knots over the fact that this 

audio describer doesn’t represent me because if you start going down that road… 

 

Rose: Because she’s got a southern accent or something.  

 

Kevin: Yeah, its adding, you’re adding a point of conflict by doing that.  

 

Patrick: What my point is, given that three different voices doing it as it is just in the 

interest of balance why not have somebody from the south. Given that we actually have 

already…  
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[*interrupts Patrick] Emily: Sorry but because it is in Northern Ireland, would that not 

make sense? Why would you want a foreigner?  

 

Patrick: I would say, that’s a matter of opinion whether you would consider somebody 

from the south of Ireland to be a foreigner or not.  

 

Jane: Should it not be? You should have, maybe two audio describers, if it is a long piece. 

But you don’t need a different audio describer for each clip. 

 

Richard: The only way I would say two different audio describers is if A. it is a long piece 

and B. you have range of male and female people speaking so that you have a female 

person for females and a male person for males. 

 

Jane: But again, why should that matter? As long as you’re getting the information that 

you need it shouldn’t matter.  

 

Emily: I agree, as long as they are clearly spoken and I can understand them I don’t think 

it matters who.  

 

Jane: No, I think as a side-note, if I go to the theatre for instance and there is someone 

who is audio describing it I am not thinking this audio describer doesn’t represent me. I 

am thinking happy days I am getting the information. That is what you need to be focusing 

on because.  
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[*interrupts Jane] Patrick: But it is contextual as well. So it is because if you are going to 

the theatre you are going to see a play, not necessarily a piece of this country’s history. 

So.  

 

Rose: I can see where [Patrick] is coming from.  

 

Patrick: To be honest with you, I am playing the devil’s advocate here slightly. 

Personally, I couldn’t give a monkeys. I genuinely care whether it is male, female. 

Whether they are from Ballymena, Derry/Londonderry wherever. But I do know that 

there will be people who do and I think that it is important that their voice is heard and 

considered.  

 

Rose: I keep going back to the age thing because I find it fascinating, you know, because 

anyone under the age of 30 is really don’t care as long as they get the information. And 

also older, maybe not you Richard, more mature. We would automatically zone in on the 

whole political thing. You do it automatically. You know and that is what I find 

fascinating.  

 

Richard: I am going to move this slightly on. One thing I spotted from the perspective of 

having some sight was that the graffiti/mural on the Colin Halliday clip of the UFF mural 

in the room was on the ball, was well described. When you came to the Hospital clip, 

there was a plaque on the left-hand side.  

 

S: Is that on the outside?  
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Richard: Yes, just beside the grille and it wasn’t audio described. Just to say that there is 

a plaque here telling you what this building is. So, whereas somebody who is totally blind 

maybe relying on the most up to date information. Yes you’re telling me about that 

building sitting there, the grilles here, we’re going through here but to have missed that 

sign. That would keep it equally balanced. It was just something I picked up on.  

 

S: Just in terms of that too. I think what I am interested in is in how to strike the 

balance – and I know balance is subjective but strike the balance between 

description and interpretation in terms of the description describing the space and 

also then using the participant recordings then to bring life to that space. So, I was 

wondering do you think it is important to have more description or is it important 

also to include the participants’ experiences? How far can you go in terms of what 

was presented today?  

 

Jane: You do need the participant’s experiences because if you are just sitting listening to 

the audio description, yes it is great but the participants experience brings it to life as it 

were but again I know where you are coming from because sometimes when there is 

audio description there is maybe too much information. Not in today’s clips. But, 

sometimes there are cases where you are watching something – well more in the cinema 

– they will do it and they will go Rebecca is wearing a bright blue jumper with blah blah 

blah and all that information, you’re kind of going oh that is too much. All I need and 

again it is subjective to each person but all I need is Rebecca is wearing a blue jumper 

she is sitting opposite Sarah. But again, there can be cases where it can give you too much 

detail and you can’t really interpret it. It is getting better thankfully where there is sort of 

just the right amount of detail.  
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Patrick: I think just to say, Jane, if I am right in what you’re saying and I would actually 

agree if this is what you’re saying, you want the audio description just to fill in the gaps 

so you do. You want the people’s stories to be heard as a sort of separate piece. And, I 

did like, not just the narration but also the scripting of it was very neutral. It was very 

informational based because sometimes, in particular whenever we are watching audio 

described movies or TV programmes or documentaries, you almost find that the script 

that the person is reading out and the way they are reading it out is actually influencing 

how the movie or whatever you’re watching is coming across and you don’t want that. 

You want your imagination doing that.  

 

Jane: And another thing is the audio description shouldn’t cut over someone else talking. 

It should be completely separate. You should have your audio description and then the 

person should come in. But, sometimes something happens and then it is described 

afterwards and you are kind of going I just know that that window was smashed.  

 

Patrick: Or sometimes it happens before and then it ruins the suspense.  

 

Jane: See it is kind of about getting the balance right in saying someone smashes a 

window and having it happen rather than sort of ‘oh the window has been smashed. Oh 

someone smashed the window.’ You kind of need to have – it has to keep up with what 

is happening on screen. It needs to not interrupt what is happening. 

 

Richard: It still allows your thoughts and your imagination.  
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Jane: Yeah 

 

Richard: I would agree. Basically that’s why going back to one of the first points that was 

made. Rather than having the sentence starting and having the audio description coming 

in ‘Colin Halliday’ – you know- it is introduced at the start, Colin his description. You 

were in a further cell if you had a longer sentence. You know and that way it flows more 

as a documentary. Everybody would know Colin speaking because Colin’s name has been 

told at the start who he is. That’s in your head and at the same time Colin comes back up 

‘Colin’ and when you hear ‘this is my cell, I’m in number 3. I know I haven’t have long 

to stay here.’  

 

Kevin: I think going back to as I said before about the patronising thing. You know I have 

found a few times where it can become patronising where you’d hear a window being 

smashed and then the audio describer is going ‘A window has been smashed.’ And you’re 

going ‘I know that! I can hear that. I’m not stupid, I’ve had a life! You now I haven’t 

been sat in a corner all my life in cotton wool. I know the sound of a glass being smashed.’ 

Sometimes it goes too far.  

 

S: So, what I am basically hearing today in terms of what we can do to take this 

forward and improve it is to provide more versions or variation in terms of the 

participant recordings that are included in these recordings. And then also adjust 

the volume issues that were heard today and also tighten up in terms of the pausing. 

Also, introduce the participants and then you can use their Christian names after 

and allow them to speak freely rather than interrupt with the audio description. Is 

that about right? Is there anything else that you’d like to add?  
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Richard: And just put your own narratives at the end.  

 

S: So, at the end you put the name of the audio description and the speaker.  This is 

a general question but could you tell me about your past experiences of accessibility 

and heritage more generally?  

 

Richard: I’ve had mixed. I’ve went to exhibitions whereby there has been no audio 

description and I am left wandering around, looking at the artefacts and going. Yeah that 

looks alright. And you can’t see the writing on the walls. Two good examples. One was 

‘Experiencing the Past’ in the Tower Museum, where they had the history of 

Derry/Londonderry. They had curb stones painted red, white and blue, green, white and 

orange. Everything. It was all pen friend described. So you could go round at your own 

pace, at your own leisure, which was really good because it just gave you the freedom of 

anybody else. It didn’t matter whether you had a guide with you or you were going around 

like the likes of me on my own. You could go around at your leisure. If you missed 

something you could go back to it. The other good example was there in December at the 

Empowering People and they done, it was held in the Pat Jennings suite in Windsor Park 

and they done a fully accessible tour. Pan disability including fully described areas of the 

whole of Windsor Park and everything was brilliant. You could actually go right round 

the changing rooms. Everything was described to you.  

 

Rose: Glad to hear that. I trained their guides.  

 



 

 

483 

Richard: It was actually funny. The guy that took us round was a guy from the Gaelic 

football. I can’t remember his name now but he was telling us. It couldn’t have been 

better. So two good experiences. And as I say I’ve had a lot of bad experiences in the past 

where I have just basically went by whoever I was with. I’ll see you in the café or 

wherever.  

 

Jane: I went to the Crumlin Road Gaol. It was either last year or the year before. Now, 

there was a group of us. Two or three of us.  

 

Rose: Sorry a group of visually impaired people?  

 

Jane: Yes. 

 

Rose: Did you book onto a main tour?  

 

Jane: We just turned up and said we would like to attend a tour. It was fantastic. They 

described everything. They took us into one of the cells. They took us into the tunnels 

and they were very good. The only thing I would say about that was it was too short. It 

was only an hour and I wanted to know more information. I wanted it to last a bit longer. 

But, it was fantastic. Now obviously again that probably depends on how busy it is and 

who you get but I find that it was brilliant. But, as Richard was saying there are times 

when you go into a museum or wherever and you’re just kind of standing there like a 

spare part because there is nothing to touch. Everything is behind glass cases. You know 

and it is just doesn’t mean anything to you.  
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Emily: I’ve actually done the Crumlin Road Gaol as well and we booked in. I went with 

family and we did it on a general tour. There was 15 maybe in the group and they were 

fabulous. I had my guide dog with me. They told me where all steps were. Asked if I 

wanted to go down into the tunnel and kept the steps clear so that I could go down with 

my dog on my own. Everybody had gone before us so we were grand. But, yeah again 

they were incredibly helpful.  

 

Patrick: Crumlin Road is brilliant. It is definitely really good. I’ve done quite a few 

holidays with a company called Travel Eyes260 and they specialise in holidays for visually 

impaired people. One thing that was really really great was about two years ago I was in 

India and we say the Taj Mahal and what they actually did – and it might be something 

to consider for the Maze and Long Kesh – is that they actually gave us a model of the Taj 

Mahal beforehand and again it just gave you that tactile overview. Because while 

genuinely I thought the description in particular the H-Blocks was very good because I 

have been able to see but I couldn’t actually remember the footage that I would have seen 

of them back in the eighties but it just gives you that third dimension. And also the thing 

about the tactile side of things is again if you are dealing with blind people, say someone 

has been blind from birth, they mightn’t have the ability in their imagination to visualise 

even based on the audio description so having the tactile as an additional option. Because 

sometimes you can walk around because myself and my wife went to Machu Picchu and 

it would have been really good to have had a tactile thing of that because otherwise you 

would just be going up and down the steps and it was just bricks. And it is a shame 

 

260 Travel Eyes. https://www.traveleyes-international.com [Retrieved 24 February 2019].  

https://www.traveleyes-international.com/
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because Machu Picchu was actually a pretty big deal and you came out of it feeling a wee 

bit either overwhelmed and underwhelmed at the same time.  

 

Richard: Not only that. Picking up on what you said there Patrick. For someone who is 

totally blind all their life they don’t have an idea of capital letters they way you and me 

would. They might know a wee bit but they would read braille more. It is totally different. 

Some people are not even learning braille and the H-Block. The capital H in print is totally 

different to what it is in braille.  

 

Rose: What about museums here? What about the likes of the Ulster museum? Ulster 

Folk and Transport museum? Any heritage places you have been round? Good, bad, 

indifferent?  

 

Kevin: Well, I did do a tour with a blind and partially sighted group from Lisburn of that 

big glorified building that’s not being used up on the hill [referring to Stormont261]. It was 

brilliant. It was very very good because it was very well described. The guy that was 

doing the guide. He was well informed on everything. He went into the details of the 

whole – from the outside of the building to the pattern on the carpet. It sounds like an 

awful lot but it was just enough to make it very very interesting. You things you wouldn’t 

really associate with it. The pattern on the carpet is significant. It is not just a pattern 

 

261 Stormont is the location of the devolved legislature of the region, the Northern Ireland Assembly. There 

has been no Assembly in just over two years following the collapse of the Assembly in January 2017 due 

to disagreements with the leadership and the resignation of the then Deputy First Minister Martin 

McGuinness following the RHI scandal.  
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on the carpet. And he described that. And even the border round the carpet and the 

chamber has a significance. And it was very very good that way. That was one of the 

better ones I was on. I wandered into the Ulster museum to the Dippy262 display when it 

was here. And I thought. And there was nothing. There was absolutely nothing.  

 

S: I am sure you know a lot more about the Ulster Museum than me but I know that 

they had some issues in terms of audio description. But it is a shame about the Dippy 

because that was a very popular exhibition.  

 

Rose: I mean they have one on at the minute. Is it the Van Gogh. No, Da Vinci. You 

know, I haven’t been up. I don’t know if there is somebody audio describing it if anybody 

is interested in it. I don’t know. I just think that museums could do an awful lot more.  

 

Patrick: The Ulster Transport Museum actually have the Tim Peake’s capsule up there at 

the moment and I believe you can actually touch it and get inside it. 

 

Richard: That is there until the 12th of May and that would be a good tour.  

 

Rebecca: I was just going to say. I have been working, well we have been working with 

the city council on their display, tour whatever you want to call it within the City Hall. 

We know there are still teething problems with it. But, it is better than it was. So, you 

know there has been a far amount of work done with that and of course they have been 

 

262 Referring to the temporary display of the Natural History Museum’s Diplodocus dinosaur skeleton at 

the Ulster Museum in Belfast https://visitbelfast.com/whats-on/events/dippy-on-tour [Retrieved 24 

February 2019].  

https://visitbelfast.com/whats-on/events/dippy-on-tour
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in the throws of changing things round and putting in and changing facilities and 

everything so it has been a bit up in the air. But, they have done as much as they can 

within budget constraints to get it as accessible as possible. There will always be issues. 

That is just one thing. You know, I sit and work with an actual Arts organisation, charity 

and we do look at accessibility across the board, in various performance venues and things 

like that. And those are slowly coming forward. Slowly moving on but I agree with a lot 

of what has been said. That a lot of work still needs to be done here in Northern Ireland 

and I am not saying it is any better on the main land because I have had a lot of experience 

with work in London and Brighton and across England certainly but they also have a long 

way to go. But, I think that Northern Ireland has got some great potential and they could 

really really grab it by the scruff and do some phenomenal things.  

 

Patrick: I’ve actually avoided the Titanic one because I’ve heard everything is just behind 

glass cabinets.  

 

Patrick: The likes of these Travel Eyes holidays is what they typically do is, you can be 

in Peru or Mexico wherever you can be in an ancient Mayan village where yes artefacts 

are fragile but they will actually lift the ropes for the visually impaired person to touch. I 

totally understand certain artefacts you don’t want the general public touching because it 

is going to break down and people are careless. But, it is all about context. If a blind 

person is coming in give them that opportunity. It’s one person. You’re not asking for a 

thousand people to touch it.  

 

Richard: One thing I will say about the Van Gogh or Leonardo in the Ulster Museum at 

the minute. They have said that the lighting will be very very poor in it because of the 
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nature of the exhibition because of the paintings. So, it might not be fully accessible and 

they did say that. So.  

 

Rebecca: Sorry Richard, with regards to something along the lines of Titanic Belfast. 

Certainly, with the Royal Pavilion what they have done is if they know that there is 

someone with visual impairment coming in they will actually allow – like what Patrick 

said – they will lift the ropes if you want to feel something and they would let you feel it. 

They don’t do it for the general public. You know, so. There is that potential, that 

possibility.  

 

Jane: But, I think there needs to be the awareness of staff as well because quite a few 

years ago now, we went up as a family to the Ulster museum and there was a big – it was 

an elk – like an elk head or something. And there were no signs saying ‘don’t touch’ so 

my Dad was letting me feel it. And this member of staff from the museum came down 

and said ‘You shouldn’t be touching that! Ohhhh, you know! And you sort of think – you 

know – there is no awareness. I mean the Ulster museum, certainly as a building is so 

poor for the visually impaired because you have random sets of maybe three or four 

steps. Just random. There is no- to be honest there is no need for them but they 

are just there. There is no marking. It is a very poor building.  

 

End of focus group. 
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Derry/Londonderry focus group held on 17 July 2019 

 

Sarah (S): What did you think about the audio descriptions today?  

 

Mary: Well, I just thought it was pretty good overall.  

 

Teresa: That’s what I am saying. That is the first time I’ve ever heard audio description. 

I thought it was very good. It was at the right speed and I could understand it. No, it was 

definitely very good. It did help. Definitely. 

  

S: What did you think about the information that was provided in each description? 

 

Teresa: Oh aye, it was really good and easy to understand.  

 

S: Does anyone else have any thoughts?  

 

Kelly: I thought it was very good but I can see. But I am partially deaf so listening to 

it was really clear. And the people speaking, their voices I liked it.  

 

S: So, what are your thoughts on the inclusion of the testimonies of the people who 

were there so for instance the prison officer, the prisoners, and the visitors?  

 

Kelly: Yes, I liked it. Very interesting.  

 

Declan: Declan here. I like that there would be more variety of people telling their 
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stories. You only really heard from was that prison officer and I mean you heard from 

Father Crilly a very odd time […] I would like to have heard more of his stories. I 

thought his stories was very compassionate. I thought he was very sympathetic with 

the hunger strikers and the prisoners. But, I think there should have been more from 

prisoners and more variety.  

 

S: And in terms of the stories you would like to hear what stories would you like to 

hear?  

 

Declan: I’d like to hear about the hardships that they went through. The cloak and dagger. 

They had to do such and such or whatever. Or some of that secret stuff like the unlagged 

piping to communicate. I’d like to hear what they were communicating about.  

 

Teresa: Yeah  

 

Declan: What sort of codes maybe that they were doing.  

 

Teresa: More information.  

 

Declan: Yeah. I mean the prison officer263 was very good but that’s all we really heard 

from, wasn’t it?  

 

 

263 Referring to the prison officer John Hetherington’s testimony.  
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S: Well, there was the inclusion of the priest and relatives. I do understand what you 

mean about the inclusion of the prison officer. I think in terms of the reasonin behind 

that was because his story was quite interesting because he shows a lot of compassion 

and I think also a lot of the prison officers’ story you don’t hear about. 

 

Declan: No, I didn’t mind him. I just thought that there should have been more variety.  

 

Teresa: More people’s families.  

 

Declan: More of the prisoners. 

  

Larry: But in saying that it was actually about the Maze Prison itself and it is a very 

short piece so you can’t. To have that amount of variety it would need to be a lot 

longer. So, for what it was. It was basically describing the building. So, they weren’t 

getting into the political side or the human side to it too much. That would have to be 

a project for another day, you know.  

 

Kelly: I am nearly sure there was a book out that tells you more on this, you know, as 

Larry was saying this was more telling you how the Prison was run. Well it’s not a 

documentary.  

 

S: No, not really, its like a video tour almost if you were there.  

 

Kelly: I would say that there is a book out and you would get all those details in the 

book. I don’t know what you would call it. The name of the book. But, I remember 
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one of my sister’s husband was reading it years ago and it would give you more you 

know more of the stories, each individual that was in the Prison.  

 

S: And do you think it would be good to have specialised, I don’t want to say 

specialised, but different kind of varieties of the stories. Say, for instance, you 

would have a prison officer’s story then a prisoner’s story of the space [separately]. 

You’d get different sort of perspectives, rather than a multi-perspective?  

 

*Group agrees.  

 

Kelly: Also, as well as that when you’re in the prison there are a whole lot of rules 

you had to go by. So, they were mistreated badly too. That’s why they started to go 

starving themselves. All because they weren’t getting their – what they wanted- their 

rights in Prison, you know. 

 

S: I suppose it is a delicate balance: describing what’s on the screen and then 

bringing in the stories of the people who were there. So, I wonder for you is it more 

important to just describe what is going on screen or is it more important to actually 

hear the stories? For instance, one of the clips we are going through [in the Hospital] 

we were actually in the control room of the Hospital but I actually prioritised the 

story of Oliver Crilly over that and do you think that is important? 

 

Helen: Can I say something? I use audio description all the time. But, I kind of felt 

that there was too much kind of, too much of describing the buildings. You kind of 

want to know what’s going on concerning prisoners or prison officers or whatever. 
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It’s ok to get a description of the building that’s fine but it is not really the building 

that you’re looking to really know. You know what I mean. I am totally blind so and I 

have hearing loss as well. So for the audio description for me in that piece I just sort 

of felt that it was more of a story that was being told. To me it wasn’t audio description 

the way I would know audio description. And, as well you need somebody with a clear 

voice especially for somebody that has hearing loss as well because you’re missing out 

on some of the parts when it is not too clear.  

 

S: And did you find certain parts that weren’t clear?  

 

Helen: Yes.  

 

S: Any specific ones? 

 

Helen: I think it was the middle one [H-Block clip]. And not only that as well when 

you’re doing a thing like that you’re kind of better to stick to one person doing the 

audio description, instead of changing all the time. Because if you’re watching a film 

on TV or something Emmerdale whatever you are watching it is one person that is 

doing the audio description. It is not two or three, four different people. 

 

Teresa: And, you get used to that person’s voice, I suppose. It gets easier.  

 

Helen: Yeah.  
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Larry: But then Helen to a certain degree, that was like your Emmerdale with your prison 

officer and the prisoners separate and then the audio description.  

 

Helen: Oh no no no.  

 

Larry: And then somebody. Was it yourself Sarah doing that?  

 

S: No, it wasn’t me.  

 

Larry: Alright, you know no matter what it is a similar idea.  

 

Helen:  It is but I mean I don’t mean the priest or the prison officer or anything like that. 

They were telling you your story. But, for the actual person doing the audio description 

needs to be one person.  

 

S: One person, throughout the three clips. 

 

Declan: I agree with you there. 

 

Helen: Yes. 

 

*Everyone agrees 

 

Larry: Because you turn into that person.  
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Teresa: That’s right.  

 

Kelly: You know what I was going to say as well. It is about the guy dying. You know 

they never said what did he die of. What was his story? 

 

S: John McElwee was it?264  

 

Kelly: Was he on Hunger Strike?  

 

*Everyone agrees  

 

Kelly: But then if somebody didn’t know. He could have died of different cause. It just 

gets back to more information about the stories and them cells. And who was actually in 

them cells. Your imagination. You’d be like, oh God who stayed in this cell. Did the 

survive and all that too as well.  

 

*Everyone agrees. 

 

Liam: One of the things was how many prisoners were in the prison. You describe the H-

Block the Maze. You describe the H-Block, the shape of it. But, we don’t know how 

many prisoners in the jail. There would have been 10,000.  

 

Declan: It did say at one stage that there were 28/30 prisoners.  

 

264 Referring to the Hunger Striker. See Section 0.6 for an overview of the Hunger Strikes.  
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S: That was the prison officers. 

 

Declan: But it didn’t say how many it was. You’re right (to Liam).  

 

Terry: 8 H-Blocks and the Compounds. And then you modify that by 30 did you say (to 

Declan). It’s 240 or something like that.  

 

S: So you think it would be good to include some contextual information for each 

recording. So, maybe a little bit more information for the audio introduction.  

 

Liam: [About prison officers] Because so many were killed and so many committed 

suicide. So we know that 29 were killed in their line of duty and so many committed 

suicide. But we don’t know on the other side. How many prisoners died. You’d say 10 or 

15 died on hunger strike but how many after [died by suicide]. So, the numbers on both 

side without having their names.  

 

S: I was wondering, you talked about the voice or having one describer for every 

recording. This is still very much a work in progress and I am testing it out and 

seeing what works but I was wondering if you noticed a difference in terms of the 

accents of the speakers I each clip?  

 

Declan: I did.  

 

Teresa: I did, aye. There were two different ones.  
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S: So who picked up on that?  

 

Declan: But, as Helen says she would sooner have the one. 

 

Helen: Say you were doing a series or something like that. I don’t mean that you have to 

have a different describer for each session say. You get one this week and you get one 

another week. I don’t mean the same person for the two of them. I just mean have the one 

person for the one story. You know.  

 

S: Well, I also think about a lot in terms of accents because for me I am from Galway 

so I wouldn’t. I always thought that it was more appropriate to have a local accent 

for an audio description like this. Do you agree or do you think it matters?  

 

Helen: I don’t think it really matters.  

 

Teresa: I can understand your accent. I suppose it depends. Somebody from Cork I don’t 

think I would understand. It depends where they’re from. You can understand your voice 

[referring to the researcher Sarah McDonagh] definitely.  

 

Kelly: Sometimes, I have a problem. I can’t hear. I can only hear in one ear. Sometimes, 

it is not clear and if somebody speaks different or pronounces the words different. I 

wouldn’t, you know. I would have to do the writing to see it [referring to subtitles]. 

Otherwise, I would pick it up the wrong way. So, it would have to be really clear and I 

think sometimes different accents I find fairly hard, myself.  
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Teresa: Just put on a boy from Derry and we’ll all understand.  

 

*Laughter and chatter 

 

Kelly: I was down at Green Castle and they had the thing for the sky and it was Liam 

Neeson. You know a lovely voice. And sometimes actors are great doing them voices.  

 

S: Well, funnily enough, that is kind of what I am hoping to do in the end is to get 

an actor to voice it.  

 

Helen: Get Jimmy Nesbitt, he’s great [referring to a well-known Northern Irish actor].  

 

*Laughter.  

 

S: Well, we could try and see if we could pull some strings.  

 

Kelly: I was thinking of Tom Cruise.  

 

*Jokes and laughter 

 

S: In terms of… there was a female voice and male voice. Do you think it matters 

whether there is a man’s voice or a woman’s voice in it?  
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Kelly: Well, that’s like discrimination. Say what you want. Do you know what I mean?  

So, either no discrimination. We don’t do that.  

 

End of focus group.  
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Appendix P: Thematic analysis of questionnaire, focus groups, 

and interview  
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Explanatory note  

 

This Appendix contains the results of the main reception study, which are analysed 

thematically. This Appendix should be consulted alongside Chapter Four.  
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Theme 1: While the PMA video tours were positively received by participants, there are still some areas for improvement, specifically 

relating to the content of the descriptive guides and the PMA participant recordings.   

 

Sub-theme 1: Participants appreciated the helpfulness of the descriptive guides in bringing the Prison to life, underscoring the benefits of the 

descriptive guides in making the PMA video tours accessible to them.    

Sub-theme 2: Participants welcomed the inclusion of PMA participant recordings that were heard alongside the descriptive guides.  

Sub-theme 3: Some participants requested more information about everyday life in the Prison.  

Sub-theme 4: Participants wanted more information about the PMA participants that featured alongside the descriptive guides.  

Sub-theme 5: The descriptive guides should be informative, while the PMA participant recordings should describe the experiences of life inside 

the Prison. Some participants wanted more description and less interpretation. 

Sub-theme 6: There were some noticeable omissions in the descriptive guides. Some parts were confusing to participants.  

Sub-theme 7: Participants recognised the obvious constraints in the AD practice.  
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 Theme Sub-theme(s) Extract 

1. While the PMA video tours are 

positively received, there were still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them.  

‘Yes, well I just saw the three clips. I thought it was very 

good. For me, there wouldn’t have been much to those 

clips without the audio description because quite a lot of it 

was just silently looking round the derelict buildings. And, 

obviously I wouldn’t have known who was speaking and I 

wouldn’t have known what the buildings looked like. So, 

there wouldn’t have been a great deal of content for me.’ 

 

2. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘It gave a greater understanding of life inside the Prison.’ 

3. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

I don't think the language or terms should be changed in 

any way as this was what happened, so the audio 

description needs to reflect this even if it makes people 

uncomfortable.’ 
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4. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘The language and terms used were good.’ 

5. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘For me, I liked that way it was kept very much 

informational without influencing the watcher/listeners 

view.’ 

6. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘Factual, unemotional.’ 

7. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘Accurate, appropriate description.’ 
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8. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

Very straightforward. No heightened language. Wasn't 

openly emotive.’ 

9. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘Easy to understand. The AD was good.’ 

10. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘Good’ 
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11. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘Precise not overtly wordy. 

12. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them.  

‘It was good the way in which the UFF mural on the prison 

wall was illustrated. The plaque on wall of the hospital 

needed to be described.’ 

13. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘Useful to get infrastructure layout to paint a picture in the 

mind.’ 

14. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘I had little concept beforehand.’ 
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15. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘I'm very interested in The Troubles this audio description 

was very informative.’ 

16. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘Very easy to understand and comprehend the 

information.’ 

17. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘The audio description was very easy to follow and set the 

scene nicely for each recording.’ 
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18. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘Without audio description I would not know who was 

speaking and I would have missed out on the visuals. For 

example, the subtle writing on a wall that is in the camera 

shot, as well as the layout of in particular the H-Blocks.’ 

19. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘The AD was essential, as there were no other clues as to 

what the places looked like nor, indeed, whether anything 

was happening on the screen at all!’ 

20. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘As a visually impaired person the audio description was 

very informative and descriptive of the subject.’ 

21. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

‘The audio description brought the recordings to life, 

describing the scene. 
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regarding of the descriptive guides 

and the PMA participant recordings. 

 

descriptive guides in making the PMA 

video tours accessible to them. 

22. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them..  

‘Well, I think it was about the right information because 

you got appreciation of the sort of size of the cells, for 

example, and the overall layout. So, and the difference 

between the original Compounds and then the Blocks 

which were built later. So, yeah I think it was about right.’ 

 

23. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

Well, I mean that’s what I expect it to be. Presumably 

without the audio description, you would hear the narrator 

with a little bit of history and then you would have some 

silent panning around and then you’d hear the contributors. 

So, I mean the audio description did say who the 

contributors were. They gave their name and role – 

whether they were chaplain or republican prisoner or 

whatever, so I would expect nothing else. No, that was fine.  

24. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘I thought it pretty good.’ 
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25. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them..  

‘I thought it was very good but I can see. But I am partially 

deaf so listening to it was really clear. And the people 

speaking, their voices I liked it.’ 

 

26. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

‘Oh aye, it was really good and easy to understand.’ 

27. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

descriptive guides in making the PMA 

video tours accessible to them. 

 

‘Yes, I liked it. Very interesting.’ 

28. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

Sub-theme 1: Participants appreciated 

the helpfulness of the descriptive guides 

in bringing the Prison to life, 

underscoring the benefits of the 

Well, I just thought it was pretty good overall.’ 

‘That’s what I am saying. That is the first time I’ve ever 

heard audio description. I thought it was very good. It was 
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regarding of the descriptive guides 

and the PMA participant recordings. 

 

descriptive guides in making the PMA 

video tours accessible to them. 

at the right speed and I could understand it. No, it was 

definitely very good. It did help. Definitely.’ 

29. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 2: Participants welcomed 

the inclusion of PMA participant 

recordings that were heard alongside the 

descriptive guides. 

‘Good’ 

30. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 2: Participants welcomed 

the inclusion of PMA participant 

recordings that were heard alongside the 

descriptive guides. 

‘Very helpful. Gave good insight in parts but not others.’ 

31. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

 

Sub-theme 2: Participants welcomed 

the inclusion of PMA participant 

recordings that were heard alongside the 

descriptive guides. 

‘I thought the prison officer’s remarks was very 

compassionate about the prisoners.’ 
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32. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 2: Participants welcomed 

the inclusion of PMA participant 

recordings that were heard alongside the 

descriptive guides. 

‘Very good’ 

33. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 2: Participants welcomed 

the inclusion of PMA participant 

recordings that were heard alongside the 

descriptive guides. 

‘Very appropriate, they were there. It was totally 

appropriate.’ 

34. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 2: Participants welcomed 

the inclusion of PMA participant 

recordings that were heard alongside the 

descriptive guides. 

‘Very good’ 

35. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

Sub-theme 2: Participants welcomed 

the inclusion of PMA participant 

recordings that were heard alongside the 

descriptive guides. 

‘Good stories and put across lovely. Sad and very lonely 

place.’ 
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36. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 2: Participants welcomed 

the inclusion of PMA participant 

recordings that were heard alongside the 

descriptive guides. 

‘Very interesting to hear account from both sides of the 

political forum.’ 

37. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 2: Participants welcomed 

the inclusion of PMA participant 

recordings that were heard alongside the 

descriptive guides. 

‘A little repetitive, in that they all kept saying “it used to 

be very different from this! But how else could you bring 

any meaning to the pictures of the ruined site?’ 

38. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

Sub-theme 2: Participants welcomed 

the inclusion of PMA participant 

recordings that were heard alongside the 

descriptive guides. 

‘It made it more human. I was more aware of the human 

side of it. News reports are normally very black and white.’ 

39. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 3: Some participants 

requested more information about 

everyday life in the Prison.  

‘I’d like to hear about the hardships that they went through. 

The cloak and danger. They had to do such and such or 

whatever. Or some of that secret stuff like the unlagged 

piping to communicate. I’d like to hear what they were 

communicating about.’ 

‘What sort of codes maybe that they were doing.’ 
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‘More information.’ 

 

40. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 3: Some participants 

requested more information about 

everyday life in the Prison.  

‘One of the things was how many prisoners were in the 

prison. You describe the H-Block the Maze. You describe 

the H-Block, the shape of it. But, we don’t know how many 

prisoners [were] in the jail. There would have been 

10,000.’ 

‘It did say at one stage that there were 28/30 prisoners.’ 

‘That was the prison officers.’ 

‘But it didn’t say how many it was. You’re right (to Liam).’ 

‘8 H-Blocks and the Compounds. And then you modify 

that by 30 did you say [to Declan]. It’s 240 or something 

like that.’ 

‘So, you think it would be good to include some contextual 

information for 

each recording. So, maybe a little bit more information for 

the audio introduction.’  

[About prison officers] ‘Because so many were killed and 

so many committed suicide. So, we know that 29 were 
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killed in their line of duty and so many committed suicide. 

But we don’t know on the other side. How many prisoners 

died. You’d say 10 or 15 died on hunger strike but how 

many after [died by suicide]. So, the numbers on both side 

without having their names.’ 

 

41. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 3: Some participants 

requested more information about 

everyday life in the Prison.  

‘Also, as well as that when you’re in the prison there are a 

whole lot of rules you had to go by. So, they were 

mistreated badly too. That’s why they started to go starving 

themselves. All because they weren’t getting their – what 

they wanted- their rights in prison, you know.’ 

 

42. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 3: Some participants 

requested more information about 

everyday life in the Prison.  

‘Yeah, just another point. There was nothing there to tell 

you what it was like to be in the jail about the regime about 

how they were locked up at night. They were let out in the 

morning to have their breakfast, exercises, and their 

studies. You know there was none of that.’ 

43. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

Sub-theme 3: Some participants 

requested more information about 

everyday life in the Prison.  

‘Yeah, I also found it. I would have liked to have known 

about the everyday, mundane life of being a prisoner, 

rather than the whole – sort of 

sensationalised political side of the buildings.’  
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44. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 3: Some participants 

requested more information about 

everyday life in the Prison.  

‘You know the actual boredom. Talk more about the actual 

boredom and the effects that it has on the individuals 

because I don’t think I would ever like to be locked up. I 

think I would go completely spare. But, you know, these 

people were there because they were involved in political 

anarchy.’ 

 

45. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 4: Participants wanted more 

information about the PMA participants 

that featured alongside the descriptive 

guides. 

‘Can I say something? I use audio description all the time. 

But, I kind of felt that there was too much kind of, too 

much of describing the buildings. You kind of want to 

know what’s going on concerning prisoners or prison 

officers or whatever. It’s ok to get a description of the 

building that’s fine but it is not really the building that 

you’re looking to really know. You know what I mean. I 

am totally blind so and I have hearing loss as well. So, for 

the audio description for me in that piece I just sort of felt 

that it was more of a story that was being told. To me it 

wasn’t audio description the way I would know audio 

description. And, as well you need somebody with a clear 

voice especially for somebody that has hearing loss as well 

because you’re missing out on some of the parts when it is 

not too clear.’ 
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46. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 4: Participants wanted more 

information about the PMA participants 

that featured alongside the descriptive 

guides.  

 

‘I was not sure about it, not yet. Was there female visitors 

in the hospital, why'd they visit it? Are they relatives? I am 

not sure about it.’ 

47. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 4: Participants wanted more 

information about the PMA participants 

that featured alongside the descriptive 

guides.  

 

‘The only thing – I thought it was fantastic – but the only 

thing that I wasn’t sure about was whenever it said visitors 

for the two females at the Hospital. I didn’t know if that 

meant that they had come in to visit inmates or were they 

visiting 

professionals?’  

 

48. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

Sub-theme 4: Participants wanted more 

information about the PMA participants 

that featured alongside the descriptive 

guides.  

 

‘So in that sense, do you think it would be important to 

explain their relationship in terms of why they were there?’ 

 ‘Just clarify.’ 

49. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

Sub-theme 4: Participants wanted more 

information about the PMA participants 

that featured alongside the descriptive 

guides.  

‘More testimonies from prisoners and staff’ 
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regarding of the descriptive guides 

and the PMA participant recordings. 

 

 

50. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 4: Participants wanted more 

information about the PMA participants 

that featured alongside the descriptive 

guides.  

‘Not enough testimonies’ 

51. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 4: Participants wanted more 

information about the PMA participants 

that featured alongside the descriptive 

guides.  

 

 

‘Just in terms of that too. I think what I am interested in is 

in how to strike the balance – and I know balance is 

subjective but strike the balance between description and 

interpretation in terms of the description describing the 

space and also then using the participant recordings then to 

bring life to that space. So, I was wondering do you think 

it is important to have more description or is it important 

also to include the participants’ experiences? How far can 

you go in terms of what was presented today?’ 

 

‘You do need the participant’s experiences because if you 

are just sitting listening to the audio description, yes it is 

great but the participants experience brings it to life as it 

were but again I know where you are coming from because 

sometimes when there is audio description there is maybe 
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too much information. Not in today’s clips. But, sometimes 

there are cases where you are watching something – well 

more in the cinema – they will do it and they will go 

Rebecca is wearing a bright blue jumper with blah blah 

blah and all that information, you’re kind of going oh that 

is too much. All I need and again it is subjective to each 

person but all I need is Rebecca is wearing a blue jumper 

she is sitting opposite Sarah. But again, there can be cases 

where it can give you too much detail and you can’t really 

interpret it. It is getting better thankfully where there is sort 

of just the right amount of detail.’ 

 

52. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 4: Participants wanted more 

information about the PMA participants 

that featured alongside the descriptive 

guides.  

 

‘You know what I was going to say as well. It is about the 

guy dying. You know they never said what did he die of. 

What was his story?’ 

 

‘John McElwee was it?’ 

‘Was he on Hunger Strike?’ 

*Everyone agrees  

‘But then if somebody didn’t know. He could have died of 

different cause. It just gets back to more information about 

the stories and them cells. And who was actually in them 
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cells. Your imagination. You’d be like, oh God who stayed 

in this cell. Did they survive and all that too as well.’ 

*Everyone agrees  

 

53. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 5: The descriptive guides 

should be informative, while the PMA 

participant recordings should describe 

the experiences of life inside the prison. 

Some participants wanted more 

description and less interpretation.  

‘I think just to say, Jane, if I am right in what you’re saying 

and I would actually agree if this is what you’re saying, 

you want the audio description just to fill in the gaps so 

you do. You want the people’s stories to be heard, as a sort 

of, separate piece. And, I did like, not just the narration but 

also the scripting of it was very neutral. It was very 

informational based because sometimes, in particular 

whenever we are watching audio described movies or TV 

programmes or documentaries, you almost find that the 

script that the person is reading out and the way they are 

reading it out is actually influencing how the movie or 

whatever you’re watching is coming across and you don’t 

want that. You want your imagination doing that.’ 

 

 

54. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

Sub-theme 5: The descriptive guides 

should be informative, while the PMA 

participant recordings should describe 

the experiences of life inside the prison. 

‘Not so much like story. Needs more emphasis on AD.’ 
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regarding of the descriptive guides 

and the PMA participant recordings. 

 

Some participants wanted more 

description and less interpretation.  

55. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 6: There were some 

noticeable omissions in the descriptive 

guides, with some parts confusing to 

participants.  

‘I am going to move this slightly on. One thing I spotted 

from the perspective of having some sight was that the 

graffiti/mural on the Colin Halliday clip of the UFF mural 

in the room was on the ball, was well described. When you 

came to the Hospital clip, there was a plaque on the left-

hand side.’ 

56. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 6: There were some 

noticeable omissions in the descriptive 

guides, with some parts confusing to 

participants.  

‘Is that on the outside?’ 

‘Yes, just beside the grille and it wasn’t audio described. 

Just to say that there is a plaque here telling you what this 

building is. So, whereas somebody who is totally blind 

maybe relying on the most up to date information. Yes 

you’re telling me about that building sitting there, the 

grilles here, we’re going through here but to have missed 

that sign. That would keep it equally balanced. It was just 

something I picked up on.’  

 

57. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

Sub-theme 6: There were some 

noticeable omissions in the descriptive 

guides, with some parts confusing to 

participants.  

‘Maybe describe the door on the right going into the 

hospital cell - most of them had a wood door on right just 

inside the cell.’ 
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regarding of the descriptive guides 

and the PMA participant recordings. 

 

58. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 6: There were some 

noticeable omissions in the descriptive 

guides, with some parts confusing to 

participants.  

‘After the initial introduction easier to use first name terms. 

Ensure plaques are easily described.’ 

59. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 6: There were some 

noticeable omissions in the descriptive 

guides, with some parts confusing to 

participants.  

‘What I didn’t understand was when the basic layout was 

being described it didn’t sound like the letter H to me. It 

sounded like sort of four long rectangular buildings 

sticking out from a central point. So, I then got confused as 

to whether I was misunderstanding if it was H at all or if it 

was something else.’ 
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60. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 7: Participants noticed the 

obvious constraints in the AD practice.   

‘But in saying that it was actually about the Maze prison 

itself and it is a very short piece so you can’t. To have that 

amount of variety it would need to be a lot longer. So, for 

what it was. It was basically describing the building. So, 

they weren’t getting into the political side or the human 

side to it too much. That would have to be a project for 

another day, you know.’ 

 

61. While the PMA video tours were 

positively received, there are still 

some areas for improvement 

regarding of the descriptive guides 

and the PMA participant recordings. 

 

Sub-theme 7: Participants noticed the 

obvious constraints in the AD practice.   

‘I am nearly sure there was a book out that tells you more 

on this, you know, as Larry was saying this was more 

telling you how the prison was run. Well it’s not a 

documentary.’  

 

‘I would say that there is a book out and you would get all 

those details in the book. I don’t know what you would call 

it. The name of the book. But, I remember one of my 

sister’s husband was reading it years ago and it would give 

you more you know more of the stories, each individual 

that was in the prison.’ 
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Theme 2: The video tours should include a diverse range of voices and experiences     

 

Sub-theme 1: It is important to include a variety of different prison experiences. This includes those of different political backgrounds. 

Sub-theme 2: The presentation of the video tours should strive for impartiality. 

Sub-theme 3: Participants appreciated the use of a local Northern Irish accent in the DGs.  

Sub-theme 4: However, there was noticeable difference in attitudes on the use of a local Northern Irish accent to voice the DGs.  

Sub-theme 5: Some prioritised comprehension over representation in the voice of the DGs. 

Sub-theme 6: The voices of the PMA participants heard alongside the DGs were clear and well understood.  

Sub-theme 7: There was noticeable difference in attitudes on the use of a male or female voice talents to voice the DGs.  

Sub-theme 8: There should be a clear distinction between the describer and the PMA participant recordings. 

 

 Theme Sub-theme(s) Extract 

62. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 1: It is important to include 

a variety of different prison experiences. 

‘Well, there were three clips. But, the whole archive 

consists of more than that because if it does. Within those 

three clips, I think there was a balance. But, I think there 

are more people in the archives who were not in those 
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This includes those of different political 

backgrounds. 

 

clips. I think it was referenced of people who work there. I 

mean civilians who worked there and suppliers and other 

people. So, you know a longer production it would have 

been interesting a greater range of people. The balance was 

fine within those three clips. But, obviously it would be 

interesting to hear more perspectives.’  

 

63. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 1: It is important to include 

a variety of different prison experiences. 

This includes those of different political 

backgrounds. 

 

‘I thought the testimonies were all a bit the same. They all 

basically said ‘it looks a ruin now but it wasn’t like that 

twenty years ago.’ Well, of course it wasn’t and they all 

tended to say the same thing in that respect.’ 

64. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 1: It is important to include 

a variety of different prison experiences. 

This includes those of different political 

backgrounds. 

 

‘A bit more of the Protestant input into it, why were there 

Protestants in the jail?’ 

65. 

 

The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 1: It is important to include 

a variety of different prison experiences. 

This includes those of different political 

backgrounds. 

 

And do you think it would be good to have specialised, I 

don’t want to say specialised, but different kind of varieties 

of the stories. Say, for instance, you would have a prison 

officer’s story then a prisoner’s story of the space 

[separately]. You’d get different sort of perspectives, 

rather than a multi-perspective?’  
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*Group agrees.265 

66. 

 

 

 

 

 

 

 

The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 1: It is important to include 

a variety of different prison experiences. 

This includes those of different political 

backgrounds. 

 

‘I thought that there would be more variety of people 

telling their stories. You only really heard from was that 

prison officer and I mean you heard from Father Crilly a 

very odd time […]. I would like to have heard more of his 

stories. I thought his stories was very compassionate. I 

thought he was very sympathetic with the hunger strikers 

and the prisoners. But, I think there should have been more 

from prisoners and more variety.’ 

 

67. 

 

The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 1: It is important to include 

a variety of different prison experiences. 

This includes those of different political 

backgrounds. 

 

‘Yeah. I mean the prison officer266 was very good but 

that’s all we really heard from, wasn’t it?’ 

 

 

265 Derry/Londonderry focus group.  
266 Referring to John Hetherington, former prison officer at M/LK Prison. 
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‘No, I didn’t mind him. I just thought that there should 

have been more variety.’ 

 

‘More people’s families.’ 

  

‘More of the prisoners.’ 

 

68. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 3: Participants appreciated 

the use of a local Northern Irish in the 

DGs.  

 

‘But on a positive note, I would say that it was nice that 

there were local accents. I did think because it is a local 

infrastructure. Because a lot of times with audio 

description, you do get English or British accents.’ 

 

69. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 3: Participants appreciated 

the use of a local Northern Irish in the 

DGs.  

 

Question of neutrality of accent.  

‘No, I thought it was very clear. Had there been more clips, 

it might have been perhaps good to have a second voice. 

Not that there is anything wrong with the first voice, its 

just to create a bit of variety. But, he was very clear and 

articulate. I suppose, yes, he did have an accent but it 

wasn’t a particularly strong accent, strong enough to 

distract. I think in the context of what the subject matter 

was, I think if you had someone like me with a plummy 

English accent, that could have been provocative as well 
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Can any accent be neutral?  

because you know an English accent there could imply one 

particular perspective on everything that went on at the 

Maze so. I don’t think any accent could be neutral. Well, I 

think one of your questions was ‘what do people think of 

the use of a local accent?’ But, there are loads of local 

accents you know. So, a Belfast accent wouldn’t have been 

especially appropriate because not all the people would 

have been from Belfast. The Derry accent or the 

Ballymena accent. You could pick fault with any of them. 

Couldn’t you. So, no I think the important thing was he 

spoke very clearly and articulately. That was the main 

thing.  

 

70. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 3: Participants appreciated 

the use of a local Northern Irish in the 

DGs.  

 

Sub-theme 5: Some prioritised 

comprehension over representation in 

the voice of the DGs. 

 

Yes, you don’t want an accent to distract. You don’t want 

accent to be totally inappropriate either. You know 

someone with a – I don’t know – a Geordie accent might 

have sounded a bit out of place but no as long as they are 

clear and articulate and easy to listen to, which he was. So, 

that is absolutely fine.  
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71. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 6: The voices of the PMA 

participants heard alongside the DGs 

were clear and well understood.  

 

‘It is something I am very conscious of is the dialect within 

the local accent and especially the last one where you had 

Bernadette and Siobhan talking with really strong brogue 

accents, dialect […] Sometimes that can be very hard to 

understand because they speak a lot quicker. They spoke 

very clearly, very concisely and were able to be understood 

clearly.’ 

 

72. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 6: The voices of the PMA 

participants heard alongside the DGs 

were clear and well understood.  

e the DGs were clear and well 

understood.  

 

‘Yes, good voices, clear talking.’ 

73. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 6: The voices of the PMA 

participants heard alongside the DGs 

were clear and well understood.  

 

‘Language used easy to understand, even visitors who used 

stronger dialects were easy to understand.’ 

74. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 6: The voices of the PMA 

participants heard alongside the DGs 

were clear and well understood.  

‘It was clear enough what the people were saying. 
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75. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 2: The presentation of the 

video tours should strive for 

impartiality.  

 

Issue of bias pointed out in relation to 

Hospital building DG. 

‘I thought it was a slightly biased in the fact that it was 

always just about the Hunger Strikes. There was a lot more 

going on. There was a lot  more people in there who had 

stories to tell but it was all. It seemed to be more about the 

political thing and the actual breaking down of basically 

law and order. It was basically telling their story. There 

was other people in there who weren’t involved in that at 

all. But because sensation or whatever it is. They were all 

talking about the Hunger Strike, the Hunger Strike. But 

there were other people there. When they were talking 

about the Hospital, this guy wanted to see the doctor, 

wanted to see the doctor cos he knew that there was 

something going on and he couldn’t be involved while he 

was in the Hospital. He couldn’t make the escape that 

everybody was so happy to hear about. But, I have had four 

of my family killed by the IRA and they weren’t involved 

in the police or the army or anything like that and so as far 

as I am concerned some of them were a lot bad people and 

there were some bad Protestants in there too like but it 

seemed to focus just more on the Hunger Strike and what 

it was about.’  

 

76. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 2: The presentation of the 

video tours should strive for 

impartiality. 

 

‘I am going go from the other point or the other side. Yes, 

I had a cousin who was the last serving female police 

officer to be killed in the line of duty by the IRA in Newry 

and I found watching it, whilst the Hospital scene covered 

a lot to do with republicans in the Hospital trying to get in 
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and involved in the likes of the Hunger Strike and the 

Escape of 1983- if you look at the other two you are getting 

the Compound. You’re getting John 

Hetherington, the prison officer’s view. Once you go to 

period 2, you’re getting the feeling of a Loyalist prisoner 

Colin Halliday and you’re seeing the side that the prison 

officer, where there was 29 of them killed. So, I am looking 

at this from all the perspectives. Yes, there is a lot more 

can be done. I would love to be involved in a lot more of 

it. It is something that interests me from both sides of the 

political divide and it was wrong on both sides. But at the 

same time, the people were there for a reason. And, we’ve 

got to remember that. So, at the end of the day I think it 

was pretty well balanced over all in the clips that we have 

been shown so far. I would like to see a lot more.’  

 

77. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 2: The presentation of the 

video tours should strive for 

impartiality. 

 

In response to previous comment on 

bias. 

‘I am going go from the other point or the other side. Yes, 

I had a cousin who was the last serving female police 

officer to be killed in the line of duty by the IRA in Newry 

and I found watching it, whilst the Hospital scene covered 

a lot to do with republicans in the Hospital trying to get in 

and involved in the likes of the Hunger Strike and the 

Escape of 1983- if you look at the other two you are getting 

the Compound. You’re getting John 
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Hetherington, the prison officer’s view. Once you go to 

period 2, you’re getting the feeling of a Loyalist prisoner 

Colin Halliday and you’re seeing the side that the prison 

officer, where there was 29 of them killed. So, I am looking 

at this from all the perspectives. Yes, there is a lot more 

can be done. I would love to be involved in a lot more of 

it. It is something that interests me from both sides of the 

political divide and it was wrong on both sides. But at the 

same time, the people were there for a reason. And, we’ve 

got to remember that. So, at the end of the day I think it 

was pretty well balanced over all in the clips that we have 

been shown so far. I would like to see a lot more.’  

 

78. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 1: It is important to include 

a variety of different prison experiences. 

This includes those of different political 

backgrounds. 

 

‘Different variations. I’d like to see. Keep a cross variation 

going but I’d like to see what was it like? What was life 

like in there? Take the life of maybe one prisoner from the 

republican side, one prisoner from the loyalist side and 

give them maybe a five or ten minute session to explain 

what it was like. And, I think what would be really good. 

What has been done so far has been a fantastic start and 

there is certainly lots more can be done. With the 

likes of the audio description would be make this a really 

interesting experience for both sides and for people with 

sight loss.’ 
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79. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘Apologies for interrupting here. I’d be interested from and 

I don’t know two young people at the end of the table. 

Emily and Jane. (…) Simply from, I know from my own 

kids. My eldest one is 33. They have no recollection or 

very little recollection of the Troubles, you know so, I am 

just interested from – I don’t know if you have already 

spoken and apologies if you have – you’re sort of take on 

it as well because it can be a completely different take to 

us older generation who remember everything that went on 

there. I don’t know if you guys remember anything that 

went on. You’ve probably got a less- I am going to say- a 

less political point of view. Because you know nothing if 

you know what I mean.’  

 

80. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘We grew up in the country and we were very sheltered 

from it all, basically. And it was actually, I mentioned this 

to my Dad that I was coming, and he said ‘I’m pretty sure 

I remember that being built.’ I was a child at the time. And 

yet, I was like oh that definitely sounds interesting because 

I have no recollection of any of it.’ 

81. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘And that’s the same as me. I only know all of it by other 

people telling me, you know, thankfully I didn’t go 

through it. But, you know it’s something, I suppose that, 

you know, nobody wants to go back to and you know, 

hopefully, we never actually have to experience it.’ 
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82. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘I think they were all very – I was able to understand them 

all. Very clear for me to understand. I didn’t have issue 

with it.’ 

83. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘I just think that given our wee divided country, I think in 

the essence of fairness, it wouldn’t do any harm to have 

some southern accents in some of the other clips.’ 

84. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘To have both that northern and southern thing because 

otherwise people will come back and say, ‘that doesn’t 

represent me’ and you know you are going to get other 

sections of the community. Whereas I think if you get as 

cross the board as possible in accents.’ 

 

85. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘I was wondering, you talked about the voice or having one 

describer for every recording. This is still very much a 

work in progress and I am testing it out and seeing what 

works but I was wondering if you noticed a difference in 

terms of the accents of the speakers I each clip?’ 
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‘I did.’ 

  

‘I did, aye. There were two different ones.’ 

  

‘So, who picked up on that? Ok’ 

 

‘But, as Helen says she would sooner have the one.’ 

 

‘Say you were doing a series or something like that. I don’t 

mean that you have to have a different describer for each 

session say. You get one this week and you get one another 

week. I don’t mean the same person for the two of them. I 

just mean have the one person for the one story. You 

know.’ 

 

‘Well, I also think about a lot in terms of accents because 

for me I am from Galway so I wouldn’t. I always thought 
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that it was more appropriate to have a local accent for an 

audio description like this. Do you agree or do you think 

does it matter?’ 

 

‘I don’t think it really matters.’ 

 

86. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 8: There should be a clear 

distinction between the describer and 

the PMA participant recordings. 

 

‘And do you think, this is me floating an idea, but in terms 

of would it be interesting if you had participants voicing 

an audio descriptions. Some of the participants from the 

archive?’ 

  

‘I think that would become confusing. I think that if one 

person is doing the audio description. I know as I said with 

the music, that becomes distracting and then somebody 

would describe and then the next person would describe in 

a different accent. You’d go, is that somebody telling me 

something, somebody that is narrating or actually 

somebody telling the story.’ 
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87. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 8: There should be a clear 

distinction between the describer and 

the PMA participant recordings. 

 

‘And did you find certain parts that weren’t clear?’ 

  

‘Yes.’ 

  

‘Any specific ones?’ 

 

‘I think it was the middle one [H-Block clip]. And not only 

that as well when you’re doing a thing like that you’re kind 

of better to stick to one person doing the audio description, 

instead of changing all the time. Because if you’re 

watching a film on TV or something Emmerdale whatever 

you are watching it is one person that is doing the audio 

description. It is not two or three, four different people.’ 

 

88. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 8: There should be a clear 

distinction between the describer and 

the PMA participant recordings. 

 

‘It is but I mean I don’t mean the priest or the prison officer 

or anything like that. They were telling you your story. 

But, for the actual person doing the audio description 

needs to be one person.’ 
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‘One person, throughout the three clips.’ 

 

‘I agree with you there.’ 

 

‘Yes.’ 

 

‘Because you turn into that person.’ 

 

‘That’s right.’ 

 

89. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 8: There should be a clear 

distinction between the describer and 

the PMA participant recordings. 

 

‘Too many people talking’ 
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90. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘First and third clip accent good.’ 

91. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘I think it is good to have a local person describing the 

recordings as they were local events, but as long as I get 

the information I don't mind what kind of accent the 

describers have.’ 

92. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘Maybe, it’s just me but surely the person doing the audio 

description shouldn’t matter what accent they have. I 

mean, honestly, I think if you start getting tied up in, no 

that audio describer had a broad Belfast accent and was 

describing such and such, they are just there to give you 

the information. It doesn’t matter if they got a Scottish 

accent or they’ve got a…’ 

 

93. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘Unfortunately Jane, in this country, it does. Whether or 

not it is to me or you.’  
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94. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘I am with Jane on this. As long as they are clearly spoken 

and you can understand them, their accent wouldn’t bother 

me.’ 

95. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘What I am saying is we can’t get too hung up on the fact 

that there’s an audio describer with a broad Derry accent 

describing. You know you can’t. I don’t think you should 

be getting hung up on. You should have one audio 

describer to do maybe the set of clips or whatever it is. But 

you shouldn’t be getting tied in knots over the fact that this 

audio describer doesn’t represent me because if you start 

going down that road…’ 

96. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘Because she’s got a southern accent or something.’ 

97. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘Yeah, its adding, you’re adding a point of conflict by 

doing that.’ 
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98. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘What my point is, given that three different voices doing 

it as it is just in the interest of balance why not have 

somebody from the south. Given that we actually have 

already…’ 

99. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘Sorry but because it is in Northern Ireland, would that not 

make sense? Why would you want a foreigner?’ 

100. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘I would say, that’s a matter of opinion whether you would 

consider somebody from the south of Ireland to be a 

foreigner or not.’ 

101. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘Should it not be? You should have, maybe two audio 

describers, if it is a long piece. But you don’t need a 

different audio describer for each clip.’ 
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102. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘The only way I would say two different audio describers 

is if A. It is a long piece and B. You have range of male 

and female people speaking so that you have a female 

person for females and a male person for males.’ 

103. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

Sub-theme 5: Some prioritised 

comprehension over representation in 

the voice of the DGs. 

 

‘But again, why should that matter? As long as you’re 

getting the information that you need it shouldn’t matter.’ 

104. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘I agree, as long as they are clearly spoken and I can 

understand them I don’t think it matters who.’ 
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Sub-theme 5: Some prioritised 

comprehension over representation in 

the voice of the DGs. 

 

105. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 5: Some prioritised 

comprehension over representation in 

the voice of the DGs. 

 

‘It did vary but everyone spoke clear’ 

106. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 7: There was noticeable 

difference in attitudes on the use of a 

male or female voice talents to voice the 

DGs.  

 

Questions of representation. 

 

 ‘No, I think as a side-note, if I go to the theatre for instance 

and there is someone who is audio describing it I am not 

thinking this audio describer doesn’t represent me. I am 

thinking happy days I am getting the information. That is 

what you need to be focusing on because.’ 

107. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 7: There was noticeable 

difference in attitudes on the use of a 

male or female voice talents to voice the 

DGs.  

 

‘But it is contextual as well. So, it is because if you are 

going to the theatre you are going to see a play, not 

necessarily a piece of this country’s history. So.’ 



  

 

 

545 

Questions of representation. 

 

108. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 7: There was noticeable 

difference in attitudes on the use of a 

male or female voice talents to voice the 

DGs.  

 

‘I can see where [Patrick] is coming from.’ 

109. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 7: There was noticeable 

difference in attitudes on the use of a 

male or female voice talents to voice the 

DGs.  

 

‘In terms of… there was a female voice and male voice. 

Do you think it matters whether there is a man’s voice or a 

woman’s voice in it?’ 

 

‘Well, that’s like discrimination. Say what you want. Do 

you know what I mean. So either, no discrimination. We 

don’t do that.’ 

 

‘We don’t mind.’  

 

110. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 7: There was noticeable 

difference in attitudes on the use of a 

‘To be honest with you, I am playing the devil’s advocate 

here slightly. Personally, I couldn’t give a monkeys. I 

genuinely care whether it is male, female. Whether they 
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male or female voice talents to voice the 

DGs.  

 

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

 

are from Ballymena, Derry/Londonderry wherever. But I 

do know that there will be people who do and I think that 

it is important that their voice is heard and considered.’ 

 

111. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

 

‘I keep going back to the age thing because I find it 

fascinating, you know, because anyone under the age of 30 

is really don’t care as long as they get the information. And 

also older, maybe not you Richard, more mature. We 

would automatically zone in on the whole political thing. 

You do it automatically. You know and that is what I find 

fascinating.’ 

 

112. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 4: However, there was 

noticeable difference in attitudes on the 

use of a local Northern Irish accent to 

voice the DGs.  

‘I can understand your accent. I suppose it depends. 

Somebody from Cork I don’t think I would understand. It 

depends where they’re from. You can understand your 
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Sub-theme 5: Some prioritised 

comprehension over representation in 

the voice of the DGs. 

voice [referring to the researcher Sarah McDonagh] 

definitely.’ 

 

113. The video tours should include a diverse 

range of voices and experiences.  

Sub-theme 5: Some prioritised 

comprehension over representation in 

the voice of the DGs. 

 

‘Sometimes, I have a problem. I can’t hear. I can only hear 

in one ear. Sometimes, it is not clear and if somebody 

speaks different or pronounces the 

words different. I wouldn’t, you know. I would have to do 

the writing to see it [referring to subtitles]. Otherwise, I 

would pick it up the wrong way. So, it would have to be 

really clear and I think sometimes different accents I find 

fairly hard, myself.’ 
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Theme 3: Some technical issues relating to the descriptive guides need to be amended, specifically related to the volume and sound quality  

 

Sub-theme 1: The sound design of PMA video tours complemented the DGs. It did not distract attention away from the DGs.  

Sub-theme 2: There were some issues with the timing of the DGs, specifically regarding what information was communicated and when. At times, 

this disrupted the PMA participant recordings. 

Sub-theme 3: There were long silences in the DGs.  

Sub-theme 4: The sound design of the DGs need to be stabilised and normalised.  

Sub-theme 5: There were some issues with the speed of the DGs. 

Sub-theme 6: Participants care about who voices the DGs. 

Sub-theme 7: Extra contextual information about the DGs should be put at the end of the PMA video tour.  
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 Theme Sub-theme(s) Extract 

114. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 1: The sound design of PMA 

video tours complemented the DGs. It 

did not distract attention away from the 

DGs.  

 

‘What I did find helpful was a few of the audio description 

things I’ve tried in the past, there’s been a lot of, what I 

would call “lift piano” music playing in the background, 

which is sometimes louder than the audio description 

itself, which I find very distracting, so I was glad there was 

none of that. There was no distractions in terms of what 

was being by the describers.’ 

 

115. 

 

While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised. 

 

Sub-theme 1: The sound design of PMA 

video tours complemented the DGs. It 

did not distract attention away from the 

DGs.  

 

‘No, but they were natural background sounds. You know 

what I mean if you walked out into a courtyard. No “lift 

piano” music’ 

116. 

 

While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised. 

 

Sub-theme 1: The sound design of PMA 

video tours complemented the DGs. It 

did not distract attention away from the 

DGs.  

 

‘There were no distractions, such as music.’ 
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117. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 2: There were some issues 

with the timing of the DGs, specifically 

regarding what information was 

communicated and when. At times, this 

disrupted the PMA participant 

recordings. 

 

‘But the audio descriptions were brilliant. The only thing I 

would say is when they are saying who is there, who is 

speaking, either say it at the start. Because some of them 

seemed to do it kind of mid-sentence, particularly when 

Colin Halliday was talking. He seemed to say a bit and 

then the audio description came in saying who it was. You 

know when it seemed to be kind of cutting off his sentence 

a wee bit. But apart from that, you know, it was very well 

described.’ 

 

118. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 2: There were some issues 

with the timing of the DGs, specifically 

regarding what information was 

communicated and when. At times, this 

disrupted the PMA participant 

recordings. 

 

‘The audio description was just right but it should speak 

before the clips, rather than in the middle of the sentence.’ 

119. 

 

While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 2: There were some issues 

with the timing of the DGs, specifically 

regarding what information was 

communicated and when. At times, this 

disrupted the PMA participant 

recordings. 

 

‘But the audio descriptions were brilliant. The only thing I 

would say is when they are saying who is there, who is 

speaking, either say it at the start. Because some of them 

seemed to do it kind of mid-sentence, particularly when 

Colin Halliday was talking. He seemed to say a bit and 

then the audio description came in saying who it was. You 

know when it seemed to be kind of cutting off his sentence 



  

 

 

552 

a wee bit. But apart from that, you know, it was very well 

described.’ 

 

120. 

 

While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 2: There were some issues 

with the timing of the DGs, specifically 

regarding what information was 

communicated and when. At times, this 

disrupted the PMA participant 

recordings. 

 

‘It would be good to include the name of the voices 

featured in each recording.’ 

121. 

 

While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 2: There were some issues 

with the timing of the DGs, specifically 

regarding what information was 

communicated and when. At times, this 

disrupted the PMA participant 

recordings. 

 

‘Em, I could be wrong but one thing about the 

introductions I did like, I noticed a couple of times that it 

would actually say the person’s name again when they 

were revisited because you can sit there going, who is that 

going again? Is he a staff member or a prisoner or who was 

he?’ 

 

122. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 2: There were some issues 

with the timing of the DGs, specifically 

regarding what information was 

communicated and when. At times, this 

disrupted the PMA participant 

recordings. 

‘I do think the names, the introductions at the start of the 

people of all three clips was very important for audio and 

rather than having them coming in mid-sentence, I would 

agree, it’s better just to when the person is coming on to 

speak again they just put their first name, Colin.’ 
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123. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 2: There were some issues 

with the timing of the DGs, specifically 

regarding what information was 

communicated and when. At times, this 

disrupted the PMA participant 

recordings. 

 

‘Yes, if you’re watching TV and you have AD on the 

television. Say you’re watching one of the soaps, which I 

don’t do. You’ll hear them saying – I don’t know– 

Coronation Street – Vera Stanley at the front door. Ken 

and then Ken just starts speaking. You know, rather than 

just mid-sentence Colin Halliday, UFF and then Colin is 

straight into his sentence again.’ 

 

124. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 2: There were some issues 

with the timing of the DGs, specifically 

regarding what information was 

communicated and when. At times, this 

disrupted the PMA participant 

recordings. 

 

Suggestions for improvements  

 

‘Yeah, you could be introduced to the people at the start 

and their role in it. But from on then, you could just use 

their Christian names.’ 

125. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 2: There were some issues 

with the timing of the DGs, specifically 

regarding what information was 

communicated and when, which 

‘Again, I agree with the guys, I think introduce your 

people at the start and their roles and then just use their 

Christian names throughout the rest of the clip. That gives 

you more of a continuity and it flows better but yeah I am 

very impressed at what I have seen today.’ 
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disrupted the PMA participant 

recordings. 

 

Suggestions for improvements.  

 

 

126. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 2: There were some issues 

with the timing of the DGs, specifically 

regarding what information was 

communicated and when. At times, this 

disrupted the PMA participant 

recordings. 

 

‘And another thing is the audio description shouldn’t cut 

over someone else talking. It should be completely 

separate. You should have your audio 

description and then the person should come in. But, 

sometimes something happens and then it is described 

afterwards and you are kind of going I just know that that 

window was smashed.’  

 

127. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 2: There were some issues 

with the timing of the DGs, specifically 

regarding what information was 

communicated and when. At times, this 

disrupted the PMA participant 

recordings. 

 

‘I would agree. Basically that’s why going back to one of 

the first points that was made. Rather than having the 

sentence starting and having the audio description coming 

in “Colin Halliday” – you know- it is introduced at the 

start, Colin his description. You were in a further cell if 

you had a longer sentence. You know and that way it flows 

more as a documentary. Everybody would know Colin 

speaking because Colin’s name has been told at the start 

who he is. That’s in your head and at the same time Colin 
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comes back up ‘Colin’ and when you hear ‘this is my cell, 

I’m in number 3. I know I haven’t have long to stay here.’  

128. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

 

Sub-theme 2: There were some issues 

with the timing of the DGs, specifically 

regarding what information was 

communicated and when. At times, this 

disrupted the PMA participant 

recordings. 

 

‘Or sometimes it happens before and then it ruins the 

suspense.’ – relating to other examples of AD in film and 

television.’ 

 

‘See it is kind of about getting the balance right in saying 

someone smashes a window and having it happen rather 

than sort of “oh the window 

has been smashed. Oh someone smashed the window.” 

You kind of need to have – it has to keep up with what is 

happening on screen. It needs to not interrupt what is 

happening.’ 

 

‘It still allows your thoughts and your imagination.’ 

 

‘Yeah.267 

 

267 This relates to examples of AD in television or film. It is not directly linked to the DG of the PMA video tours.  
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129. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 3: There were long silences 

in the DGs, which need to be amended.  

 

‘Particularly on the first recording, there was quite a bit of 

a gap between the audio description and what was being 

described. Now I know that will be ironed out in time but 

you did notice quite a long pause between the audio 

description and, you know, the clip.’ 

 

130. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 3: There were long silences 

in the DGs, which need to be amended.  

 

‘Otherwise, I don’t know, perhaps some of the – I don’t 

know perhaps if you lengthened the time taken for the 

audio description just to fit it all in. There seemed to be 

quite long periods of relative silence without the 

descriptions of the building. What they looked like and 

how they were constructed and how they were falling 

down and so on. I suppose maybe slightly shorter periods 

of description, the same amount of information but more 

testimonies interspersed.’  

 

131. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 3: There were long silences 

in the DGs, which need to be amended.  

 

‘Yes, less time that was filled only by audio description. 

Not less time. Shorter bursts of time, if you see what I 

mean. But that’s not a criticism of the audio description, 

that’s a criticism of the actual programme so to speak.’  

 

132. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

Sub-theme 3: There were long silences 

in the DGs, which need to be amended.  

‘The only thing was that there were gaps between the 

dialogue and the recording. The audio description ran 

along nicely with the recordings.’ 
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guides need to be amended and 

revised.  

 

133. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 4: The sound design of the 

DGs need to be stabilised and 

normalised.  

 

‘One thing I would say in terms of the audio. I noticed the 

volume was different across the three of them. So, it would 

need to be normalised. Also, as well the second one, it was 

H-Block, was very heavy on the base. Now, it could just 

be the timbre of that person’s voice. But that also brought 

the volume up quite a bit in comparison to the other two.’ 

 

134. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 5: There were some issues 

with the speed of the DGs. 

 

‘And the other thing I wanted to say was I found the rate 

of the narration, the first one I thought was quite a decent 

speed but the second two, especially the Hospital, I found 

it frustratingly slow.’  

 

135. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

 

Sub-theme 5: There were some issues 

with the speed of the DGs. 

 

‘Yeah, I was just going to make that point. I mean, I found 

some of it slow to the point of being patronising. It was as 

if they were trying to talk to a child.’  
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136. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

 

Sub-theme 5: There were some issues 

with the speed of the DGs. 

 

‘The Hospital and H-Blocks narration I found should be 

sped up a little bit as I found myself getting frustrated. The 

Compound narrative rate was just right. A lot of visually 

impaired people are used to listening to text to speech from 

our various electronic devices and going forward into the 

future this will be a greater number. While the rate of 

speech each of us listen to our speech engines is very high 

in most cases it is possibly a point to consider. I like the 

typical rate of narration on the audio description the BBC 

present as a point of reference.’ 

137. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

 

Sub-theme 5: There were some issues 

with the speed of the DGs. 

 

‘The speed of the audio was easy to understand.’ 

138. The video tours should include a 

diverse range of experiences and 

voices  

Sub-theme 6: Participants care about 

who voices the DGs. 

 

‘I was down at Green Castle and they had the thing for the 

sky and it was Liam Neeson. You know a lovely voice. 

And sometimes actors are great doing them voices.’ 

 

139. The video tours should include a 

diverse range of experiences and 

voices  

Sub-theme 6: Participants care about 

who voices the DGs. 

 

‘Get Jimmy Nesbitt, he’s great’ [referring to a well-known 

Northern Irish actor]. 
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140. The video tours should include a 

diverse range of experiences and 

voices  

Sub-theme 6: Participants care about 

who voices the DGs. 

 

I was thinking of Tom Cruise.’ 

141. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 7: Extra contextual 

information about the DGs should be put 

at the end of the PMA video tours. 

‘I am very impressed to tell. From what I saw last year and 

what I have seen now it is a hell of an improvement. So, 

well done guys. Secondly, where you said “audio 

description done by and you gave your name and the script 

written by yourself and whoever.” Where I would see it or 

as they would see it in any AD show on the TV [it would 

be] put at the end because that actually takes away from 

the atmosphere of the clip that you are watching.’ 

 

142. While the sound design of the PMA 

video tours was commended, some 

technical aspects of the descriptive 

guides need to be amended and 

revised.  

Sub-theme 7: Extra contextual 

information about the DGs should be put 

at the end of the PMA video tour.  

 

Sub-theme 2: There were some issues 

with the timing of the DGs, specifically 

regarding what information was 

communicated and when. At times, this 

‘I think going back to as I said before about the patronising 

thing. You know I have found a few times where it can 

become patronising where you’d 

hear a window being smashed and then the audio describer 

is going ‘A window has been smashed.’ And you’re going 

‘I know that! I can hear that. I’m not stupid, I’ve had a life! 

You now I haven’t been sat in a corner all my life in cotton 

wool. I know the sound of a glass being smashed.’ 

Sometimes it goes too far.’268 

 

268 This relates to examples of AD in television and film. It is not directly linked to the DG of the PMA video tours.  
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disrupted the PMA participant 

recordings. 

 

Mistimed descriptions can patronise the 

audience member. 
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Theme 4: Participants have had mixed experiences accessing heritage in Northern Ireland and in other countries 

 

Sub-theme 1: Some participants have had positive experiences accessing heritage in Northern Ireland (and abroad).  

Sub-theme 2: Some participants have had negative experiences accessing heritage in Northern Ireland (and abroad).  

Sub-theme 3: Some participants have had both positive and negative experiences of accessing heritage in Northern Ireland (and abroad).   

Sub-theme 4: Participants feel that more could be done by museums and heritage venues to make their exhibitions and collections accessible to 

blind and partially sighted people.  

Sub-theme 5: This research represents an opportunity to make an important part of Northern Ireland’s contested heritage accessible to people of 

varying abilities through descriptive guides and other more innovative techniques such as tactile replicas and braille.  

Sub-theme 6: Participants felt the descriptive guides would encourage them to explore more of the PMA.  

Sub-theme 7: Participants are passionate about access services, such as audio description. 

 

 

 



  

 

 

563 

 

 Theme Sub-theme(s) Extract 

143. Participants have had mixed experiences 

accessing heritage in the past  

Sub-theme 1: Some participants have 

had positive experiences accessing 

heritage in Northern Ireland (and 

abroad).  

 

‘Just to give you an example. Jane, you are one hundred 

per cent right about that. Pen Friend and one of the best 

examples being used currently is still up in the Tower 

Museum Derry/Londonderry and they quite frequently, 

not all the time, but they quite frequently put a lot of 

their stuff onto Pen Friend, their exhibitions. Also, 

believe it or not but the Bloody Sunday exhibition, 

museum has great accessibility for people with sight 

loss.' 

 

144. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 1: Some participants have 

had positive experiences accessing 

heritage in Northern Ireland (and 

abroad).  

 

‘I’ve actually done the Crumlin Road Gaol as well and 

we booked in. I went with family and we did it on a 

general tour. There was 15 maybe in the group and they 

were fabulous. I had my guide dog with me. They told 

me where all steps were. Asked if I wanted to go down 

into the tunnel and kept the steps clear so that I could 

go down with my dog on my own. Everybody had gone 

before us so we were grand. But, yeah again they were 

incredibly helpful.’ 
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145. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 1: Some participants have 

had positive experiences accessing 

heritage in Northern Ireland (and 

abroad).  

 

‘The Ulster Transport Museum actually have the Tim 

Peake’s capsule up there at the moment and I believe 

you can actually touch it and get inside it.’ 

 

‘That is there until the 12th of May and that would be a 

good tour.’ 

 

146. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 1: Some participants have 

had positive experiences accessing 

heritage in Northern Ireland (and 

abroad).  

 

‘Easily accessible.’ 

147. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 1: Some participants have 

had positive experiences accessing 

heritage in Northern Ireland (and 

abroad).  

 

‘One thing I will say about the Van Gogh or Leonardo 

in the Ulster museum at the minute. They have said that 

the lighting will be very very poor in it because of the 

nature of the exhibition because of the paintings. So, it 

might not be fully accessible and they did say that. So.’ 

 

148. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

Sub-theme 1: Some participants have 

had positive experiences accessing 

‘Sorry Richard, with regards to something along the 

lines of Titanic Belfast. Certainly, with the Royal 

Pavilion what they have done is if they know that there 

is someone with visual impairment coming in they will 
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 heritage in Northern Ireland (and 

abroad).  

 

actually allow – like what Patrick said – they will lift 

the ropes if you want to feel something and they would 

let you feel it. They don’t do it for the general public. 

You know, so. There is that potential, that possibility.’ 

149. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 2: Some participants have 

had negative experiences accessing 

heritage in Northern Ireland (and 

abroad).  

 

‘The likes of these Travel Eyes holidays is what they 

typically do is, you can be in Peru or Mexico wherever 

you can be in an ancient Mayan village where yes 

artefacts are fragile but they will actually lift the ropes 

for the visually impaired person to touch. I totally 

understand certain artefacts you don’t want the general 

public touching because it is going to break down and 

people are careless. But, it is all about context. If a 

blind person is coming in give them that opportunity. 

It’s one person. You’re not asking for a thousand 

people to touch it.’ 

 

150. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 2: Some participants have 

had negative experiences accessing 

heritage in Northern Ireland (and 

abroad).  

 

‘But, I think there needs to be the awareness of staff as 

well because quite a few years ago now, we went up as 

a family to the Ulster museum and there was a big – it 

was an elk – like an elk head or something. And there 

were no signs saying ‘don’t touch’ so my Dad was 

letting me feel it. And this member of staff from the 

museum came down and said ‘You shouldn’t be 

touching that! Ohhhh, you know! And you sort of think 

– you know – there is no awareness. I mean the Ulster 

museum, certainly as a building is so poor for the 

visually impaired because you have random sets of 



  

 

 

566 

maybe three or four steps. Just random. There is no- to 

be honest there is no need for them but they are just 

there. There is no marking. It is a very poor building.’ 

151. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 3: Some participants have 

had both positive and negative 

experiences of accessing heritage in 

Northern Ireland (and abroad).   

 

‘I’ve had mixed. I’ve went to exhibitions whereby 

there has been no audio description and I am left 

wandering around, looking at the artefacts and going. 

Yeah that looks alright. And you can’t see the writing 

on the walls. Two good examples. One was 

“Experiencing the Past” in the Tower Museum, where 

they had the history of Derry/Londonderry. They had 

curb stones painted red, white and blue, green, white 

and orange. Everything. It was all pen friend described. 

So, you could go round at your own pace, at your own 

leisure, which was really good because it just gave you 

the freedom of anybody else. It didn’t matter whether 

you had a guide with you or you were going around like 

the likes of me on my own. You could go around at 

your leisure. If you missed something you could go 

back to it. The other good 

example was there in December at the Empowering 

People and they done, it was held in the Pat Jennings 

suite in Windsor Park and they done a fully accessible 

tour. Pan disability including fully described areas of 

the whole of Windsor Park and everything was 

brilliant. You could actually go right round the 

changing rooms. Everything was described to you.’  



  

 

 

567 

 

152. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 3: Some participants have 

had both positive and negative 

experiences of accessing heritage in 

Northern Ireland (and abroad).   

 

‘It was actually funny. The guy that took us round was 

a guy from the Gaelic football. I can’t remember his 

name now but he was telling us. It couldn’t have been 

better. So, two good experiences. And as I say I’ve had 

a lot of bad experiences in the past where I have just 

basically went by whoever I was with. I’ll see you in 

the café or wherever.’ 

 

153. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 3: Some participants have 

had both positive and negative 

experiences of accessing heritage in 

Northern Ireland (and abroad).   

 

‘I went to the Crumlin Road Gaol. It was either last 

year or the year before. Now, there was a group of us. 

Two or three of us.’ 

 

‘Sorry a group of visually impaired people?’ 

  

‘Yes.’ 

 

‘Did you book onto a main tour?’  
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‘We just turned up and said we would like to attend a 

tour. It was fantastic. They described everything. They 

took us into one of the cells. They took us into the 

tunnels and they were very good. The only thing I 

would say about that was it was too short. It was only 

an hour and I wanted to know more information. I 

wanted it to last a bit longer. But, it was fantastic. Now 

obviously again that probably depends on how busy it 

is and who you get but I find that it was brilliant. But, 

as Richard was saying there are times when you go into 

a museum or wherever and you’re just kind of standing 

there like a spare part because there is nothing to touch. 

Everything is behind glass cases. You know and it is 

just doesn’t mean anything to you.’  

 

154. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 3: Some participants have 

had both positive and negative 

experiences of accessing heritage in 

Northern Ireland (and abroad).   

 

‘Crumlin Road is brilliant. It is definitely really good. 

I’ve done quite a few holidays with a company called 

Travel Eyes269 and they specialise in holidays for 

visually impaired people. One thing that was really 

really great was about two years ago I was in India and 

we say the Taj Mahal and what they actually did – and 

it might be something to consider for the Maze and 

 

269 Travel Eyes. https://www.traveleyes-international.com [accessed 24 February 2019].  

https://www.traveleyes-international.com/
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Long Kesh – is that they actually gave us a model of 

the Taj Mahal beforehand and again it just gave you 

that tactile overview. Because while genuinely I 

thought the description in particular the H-Blocks was 

very good because I have been able to see but I couldn’t 

actually remember the footage that I would have seen 

of them back in the eighties but it just gives you that 

third dimension. And also the thing about the tactile 

side of things is again if you are dealing with blind 

people, say someone has been blind from birth, they 

mightn’t have the ability in their imagination to 

visualise even based on the audio description so having 

the tactile as an additional option. Because sometimes 

you can walk around because myself and my wife went 

to Machu Picchu and it would have been really good to 

have had a tactile thing of that because otherwise you 

would just be going up and down the steps and it was 

just bricks. And it is a shame because Machu Picchu 

was actually a pretty big deal and you came out of it 

feeling a wee bit either overwhelmed and 

underwhelmed at the same time.’ 

 

155. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 3: Some participants have 

had both positive and negative 

experiences of accessing heritage in 

Northern Ireland (and abroad).   

‘Well, I did do a tour with a blind and partially sighted 

group from Lisburn of that big glorified building that’s 
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 not being used up on the hill [referring to Stormont270]. 

It was brilliant. It was very very good because it was 

very well described. The guy that was doing the guide. 

He was well informed on everything. He went into the 

details of the whole – from the outside of the building 

to the pattern on the carpet. It sounds like an awful lot 

but it was just enough to make it very very interesting. 

You things you wouldn’t really associate with it. The 

pattern on the carpet is significant. It is not just a 

pattern on the carpet. And he described that. And even 

the border round the carpet and the chamber has a 

significance. And it was very very good that way. That 

was one of the better ones I was on. I wandered into the 

Ulster museum to the Dippy271 display when it was 

here. And I thought. And there was nothing. There was 

absolutely nothing.’ 

 

156. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

Sub-theme 3: Some participants have 

had both positive and negative 

Well, fairly. It varies. For example in the Ulster 

American Folk Park where they actually have narrators 

in some of the houses there that was quite good when I 

went there and the narrators were prepared to give you 

 

270 Stormont is the location of the devolved legislature of Northern Ireland. There has been no Assembly in just over two years following its collapse in January 2017 due to 

disagreements with the leadership and the resignation of the then Deputy First Minister Martin McGuinness following the Renewable Heating Incentive scandal.  
271 Referring to the temporary display of the Natural History Museum’s Diplodocus dinosaur skeleton at the Ulster Museum in Belfast https://visitbelfast.com/whats-

on/events/dippy-on-tour [Retrieved 24 February 2019].  

https://visitbelfast.com/whats-on/events/dippy-on-tour
https://visitbelfast.com/whats-on/events/dippy-on-tour
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 experiences of accessing heritage in 

Northern Ireland (and abroad).   

 

objects to handle that would normally be on display. 

Folk Park at Cultra ironically I went there and we went 

round the transport museum – this was a group of 

blind and partially sighted people – we went round the 

transport museum and we were split into two and I was 

in the group where we had a very good guide 

that let us get up close and personal with everything. 

Apparently, in the other group, they kept saying ‘no no 

you can’t touch it, you can’t touch that!’ And 

there are places like the Ulster Museum that are just a 

load of glass cases you know. So, when there are 

objects – I appreciate not all object can be handled 

obviously – dinosaurs at the Ulster Museum, I can see 

that. So, there’s been a mixture. There have been places 

that are just very frustrating and you just rely on the 

person with you telling you what they can see. But, 

sometimes, particularly if you’ve made an arrangement 

in advance for a group booking and the venue has been 

prepared to make some special arrangements to allow 

you in closer or allow you to handle objects, then 

obviously its been very positive. So, it’s a mixture 

really.  
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157. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 4: Participants feel that 

more could be done by museums and 

heritage venues to make their 

exhibitions and collections accessible 

to blind and partially sighted people.  

 

‘I mean they have one on at the minute. Is it the Van 

Gogh. No, Da Vinci. You know, I haven’t been up. I 

don’t know if there is somebody audio describing it if 

anybody is interested in it. I don’t know. I just think 

that museums could do an awful lot more.’ 

 

158. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 4: Participants feel that 

more could be done by museums and 

heritage venues to make their 

exhibitions and collections accessible 

to blind and partially sighted people.  

 

‘I was just going to say. I have been working, well we 

have been working with the city council on their 

display, tour whatever you want to call it within the 

City Hall. We know there are still teething problems 

with it. But, it is better than it was. So, you know there 

has been a far amount of work done with that and of 

course they have been in the throws of changing things 

round and putting in and changing facilities and 

everything so it has been a bit up in the air. But, they 

have done as much as they can within budget 

constraints to get it as accessible as possible. There will 

always be issues. That is just one thing. You know, I 

sit and work with an actual Arts organisation, charity 

and we do look at accessibility across the board, in 

various performance venues and things like that. And 

those are slowly coming forward. Slowly moving on 

but I agree with a lot of what has been said. That a lot 

of work still needs to be done here in Northern Ireland 

and I am not saying it is any better on the main land 

because I have had a lot of experience with work in 

London and Brighton and across England certainly but 
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they also have a long way to go. But, I think that 

Northern Ireland has got some great potential and they 

could really really grab it by the scruff and do some 

phenomenal things.’ 

 

159. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 4: Participants feel that 

more could be done by museums and 

heritage venues to make their 

exhibitions and collections accessible 

to blind and partially sighted people.  

 

‘I’ve actually avoided the Titanic one because I’ve 

heard everything is just behind glass cabinets.’ 

160. Participants have had mixed experiences 

accessing heritage in the past  

Sub-theme 5: This research represents 

an opportunity to make an important 

part of Northern Ireland’s contested 

heritage accessible to people of varying 

abilities through descriptive guides and 

other more innovative techniques such 

as tactile replicas and braille.  

 

‘Again, I know, Sarah you had mentioned about 

possibly there being an exhibition at the Public Records 

Office and I think that for that it would nearly need to 

be a permanent feature. But also, the audio description, 

you know, people who were fully sighted they could 

look at, they wouldn’t need the audio description. 

Whereas, the likes of us, you know, you could get an 

audio or mp3 player at the start if you came in and said 

‘look I am visually impaired’ so that you could 

experience it. Or, you could even have, there’s a thing 

called a Pen Friend and a few years ago there was an 
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exhibition. It was called A Sense of the Past272. The Pen 

Friend labels were actually stuck onto the panels, as it 

were. So, you walked round with the Pen Friend and 

you were able to put it onto these little stickers and you 

were able to do each piece. So, there is so much you 

could do with it. But, I definitely think that an 

exhibition would be the way to go because there is 

probably so much in that archive. You know that is yet 

unexplored and it would be too much to have in one 

day. You know, we only heard three clips and we need 

to remember that there are probably mountains of 

information in that archive that are still yet to be 

explored.’ 

 

161. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 5: This research represents 

an opportunity to make an important 

part of Northern Ireland’s contested 

heritage accessible to people of varying 

abilities through descriptive guides and 

other more innovative techniques such 

as tactile replicas and braille.  

 

‘Not only that. Picking up on what you said there 

Patrick. For someone who is totally blind all their life 

they don’t have an idea of capital letters they way you 

and me would. They might know a wee bit but they 

would read braille more. It is totally different. Some 

people are not even learning braille and the H-Block. 

The capital H in print is totally different to what it is in 

braille.’ 

 

272 RNIB Touring Exhibition: A Sense of The Past. Available at: https://www.nimc.co.uk/whats-on/event/492/rnib-touring-exhibition-a-sense-of-the-past/ [accessed 

23.02.2019]. 

https://www.nimc.co.uk/whats-on/event/492/rnib-touring-exhibition-a-sense-of-the-past/
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162. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 5: This research represents 

an opportunity to make an important 

part of Northern Ireland’s contested 

heritage accessible to people of varying 

abilities through descriptive guides and 

other more innovative techniques such 

as tactile replicas and braille.  

 

‘If I was able to access info about the past in Northern 

Ireland and learn from it using both full screen video 

along with audio description, I would use a lot more of 

our historic places. I would really like to view more 

from the PMA using the above methods/ This is not 

only our past, but also a big part of our future. It could 

be a great learning tool to assist us in learning the 

lessons from the past and how to move forward with 

each other in the future.’  

 

163. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 6: Participants felt the 

descriptive guides would encourage 

them to explore more of the PMA.  

 

In terms of the PMA archive, do you think with the 

inclusion of audio description that might encourage 

you to find out a bit more about the archive?  

 

Oh yes, with virtual everything, yes.  

 

164. Participants have had mixed experiences 

of accessing heritage both in Northern 

Ireland and abroad.  

 

Sub-theme 7: Participants are 

passionate about access services, such 

as audio description. 

 

Well, first of all I am very enthusiastic about audio 

description because it has made a huge difference. 

Well, for me – particularly in television – you know 

generally I wouldn’t watch a television programme 

now without audio description, well I mean a drama. 

Some programmes, ironically sometimes 

documentaries get away with it. But, audio description 

I am very enthusiastic about it so I try to campaign to 
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get more of it in the cinema. Cinemas aren’t always 

very good at that. And, I enjoy it at the theatre when 

the equipment works. So, that is why I am pretty 

interested in audio description and would have gone to 

one of your workshops last year if I’s been able. So, 

that’s the main thing and then I am interested in history 

and politics generally. Yes, a greater interest in history 

and Irish politics since I’ve moved here obviously then 

I would have had before. So, yeah it is a subject that 

interests me and as I say I am very keen on promoting 

audio description.  
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Theme 5: The Maze and Long Kesh Prison recalls memories of the conflict for participants 

 

Sub-theme 1: Some participants have personal memories of the Prison.  

Sub-theme 2: Some participants recall the Prison from news reports, media, and stories. 

Sub-theme 3: Some participants have no recollections of the Prison.  

 

 Theme Sub-theme(s) Extract 

165. The Maze and Long Kesh prison continues 

to figure in the Northern Irish imaginary 

Sub-theme 1: Some participants have 

personal memories of the Prison. 

‘I remember it well. My father delivered food there for 

both staff and inmates of the prison. During school 

holidays I frequently accompanied him. I remember the 

van being searched going in and out of the prison 

complex. My father always explained to us the purpose 

of that and other prisons and we never wanted to be 

there after that. Later and when old enough to consume 

alcohol, I used to go to the officers mess and have 

drinks with a friend whose father used to work in the 

prison. It was always a cheap night out and fun.’ 
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166. The Maze and Long Kesh prison continues 

to figure in the Northern Irish imaginary. 

Sub-theme 2: Some participants recall 

the Prison from news reports, media, 

and stories. 

‘I remember the internment as a lab and young 

teenagers’ 

167. The Maze and Long Kesh prison continues 

to figure in the Northern Irish imaginary. 

Sub-theme 2: Some participants recall 

the Prison from news reports, media, 

and stories. 

‘Heard stories years ago.’ 

168. The Maze and Long Kesh prison continues 

to figure in the Northern Irish imaginary. 

Sub-theme 2: Some participants recall 

the Prison from news reports, media, 

and stories. 

‘TV news footage and from books on the Troubles. I 

don't know the hard and fast facts about it.’ 

169. The Maze and Long Kesh prison continues 

to figure in the Northern Irish imaginary. 

Sub-theme 2: Some participants recall 

the Prison from news reports, media, 

and stories. 

‘A lot living through it. The Troubles were terrible. Not 

a good time in the past.’ 

170. The Maze and Long Kesh prison continues 

to figure in the Northern Irish imaginary. 

Sub-theme 2: Some participants recall 

the Prison from news reports, media, 

and stories. 

‘After watching several documentaries and listening to 

the audio description long kesh was a very tough prison 

holding many dangerous people from both sides of the 

political spectrum.’ 

171. The Maze and Long Kesh prison continues 

to figure in the Northern Irish imaginary. 

Sub-theme 2: Some participants recall 

the Prison from news reports, media, 

and stories. 

‘Sad times, lonely to be put in prison. Dead could be 

saved. No one should have to die in that manner.’ 

172. The Maze and Long Kesh prison continues 

to figure in the Northern Irish imaginary. 

Sub-theme 2: Some participants recall 

the Prison from news reports, media, 

and stories. 

‘My view of the prison is it was a tough prison holding 

very dangerous people.’ 

173. The Maze and Long Kesh prison continues 

to figure in the Northern Irish imaginary. 

Sub-theme 3 Some participants have 

no recollections of the Prison.  

 

‘None. I wasn't there!’ 
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Appendix Q: Prisons Memory Archive trailer with audio 

description  
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Explanatory note  

 

This Appendix contains a link to the Prisons Memory Archive trailer with audio 

description. This was used to promote this research to potential research participants.  

 

Prisons Memory Archive Trailer (with audio description): 

https://vimeo.com/409203214/88d9edd3be   

 

https://vimeo.com/409203214/88d9edd3be
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