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Welcome!

@APMJConf21

If you have not already done so, kindly complete 

the following pre-conference survey:

https://docs.google.com/forms/d/e/1FAIpQLSet

QofFSfznVGKtcQjPx24sqh70n7oqcMV_-

i7ciBg6nhbUBA/viewform?usp=sf_link

https://docs.google.com/forms/d/e/1FAIpQLSetQofFSfznVGKtcQjPx24sqh70n7oqcMV_-i7ciBg6nhbUBA/viewform?usp=sf_link
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Timetable AM

09.00-09.10
Introduction & Welcome: Dr Proffitt & Dr 

Francis Jasiewicz

09.10-10.10

Keynote

Dr Iain Lawrie 
Communication at the End of 

Life and Changes during the 

COVID-19 pandemic

Break (5 mins)

ST
A

G
E

10.15-11.15

Plenary 1

Smriti Rana

Pallium India 

Representative

Communication and Palliative 

Care-barriers in South Asian 

countries and solutions

Break (5 mins)

11.20-12.05

Breakout 

sessions

Breakout 1

Cake & Activism: Creating 

spaces for public conversations 

about death and dying

Dr.Anna Lock

Breakout 2

A family member's experience 

of palliative care

Ian Leech

Breakout 3

Thinking how we Communicate 

from 

a Normative EthicsViewpoint

Dr. Matthew Dore

12.05-12.50
Oral   

Presentations

12.50-13.30 Lunch (& poster viewing and media corner)
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13.30-

14.30

Plenary 2

Dr Catherine 

Millington-Saunders

Communication 

Workshop/Marie Curie Speaker

Break (5 mins)

14.35 –

15.20

Breakout 

sessions

Breakout 4

End of Life Doulas

Emma Clare, Li Mills

Breakout 5

Don't forget the children: Nuts 

and bolts of how professionals 

can support parents throughout 

the end-of-life experience.

Dr. Jeffrey Hana

Breakout 6

Specialty applications

Dr. Jen Hancox

Break (5 mins)

15.25 –

16.25

Plenary 3

Dr Annabel Price
Desire for Death In Terminal 

Illness

Break (5 mins)

16:30 –

17:30

Plenary 4

Dr Jonathan Koffman

Servicing multicultural needs at 

the end of life in the age of 

George Floyd

17:30 –

17:35
Thanks, prizes and close
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Timetable PM



A Quick Guide to Hop In

For the best virtual experience:

- Use either Google Chrome or Mozilla Firefox

- Please kindly refrain from joining audio and video during sessions 
unless asked to unmute to ask a question

Homepage:
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A Quick Guide to Hop In

To the Left of the Homepage

Reception: Keep an eye on this area to see what’s 
happening and where!

Stage: Here you can watch the key note, plenaries, and 
the oral poster presentations

Sessions: Use this tab to attend breakout sessions. 
Numbers are limited with sessions opening 5 minutes 
before starting – get to your session early to avoid 
disappointment!

Expo: Here you’ll find the media corner, poster 
presentations, medical student essays and messages 
from our sponsors!

To the Right of the Homepage

Chat: Some of our speakers will have Q&A sessions as 
part of their talks – Q&As are a lot more fun with some 

Qs!

We recommend keeping the chat open so you can keep 
an eye out for highlighted messages from the 

organisers.
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Speakers
Dr Iain Lawrie
Dr Iain Lawrie is Macmillan Consultant in Palliative Medicine at
North Manchester General Hospital, UK and Associate Hospital
Dean for Communication Skills Teaching / Honorary Clinical Senior
Lecturer at Manchester University Foundation NHS Trust /
University of Manchester. Iain started life as a Physiotherapist for a
number of years before studying Medicine in Leicester. He entered
Palliative Medicine through the General Practice route.

Iain became a Consultant in Palliative Medicine in Manchester in
2008, works in mostly secondary palliative care and has been both
Lead Clinician and Director of Medical Education across a large five-
site NHS Trust. He has published many peer-reviewed papers, book
chapters, online learning modules and conference papers. Iain was
Vice President and then President of the Association for Palliative
Medicine of Great Britain and Ireland between 2017 and 2021, and
is currently a Trustee of the RCP (London), a member of RCP
(London) Council and other RCP committees and the Editorial
Boards of the European Journal of Cancer Care, BMJ Supportive and
Palliative Care and Introducing Palliative Care. Iain is also a specialist
advisor to several NHS England / Improvement and Royal College
work streams.
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Dr Annabel Price
Annabel is a consultant in liaison psychiatry working mainly with
older people at Addenbrooke’s Hospital in Cambridge, UK and also
an Associate Specialist Director for palliative care at the University
of Cambridge Clinical School. Annabel has done research at the
interface between palliative care and psychiatry and continues to
take an interest in end-of-life mental health care. Annabel is the
chair of the Faculty of Liaison Psychiatry at the Royal College of
Psychiatrists.



Speakers

Dr Catherine 

Millington-Sanders
Dr. Catherine Millington-Sanders is RCGP & Marie Curie National 
End of Life Care Clinical Champion and clinically led the 
development of the RCGP & Marie Curie Daffodil Standards–UK 
General Practice Standards for Advanced Serious Illness and End of 
Life Care. Catherine is Co-Founder and Clinical Lead for the Social 
Enterprise Difficult Conversations. She is a practising GP, clinical 
commissioner and educationalist with 7 years’ experience as a 
specialty doctor in palliative medicine. Catherine formed and co-
chairs the RCGP & Partners EOLC Think Tank that supported 
development of ‘What Matters Most’ resources and she chairs 
the RCGPEOLC Advisory Network developing resources such as 
RCGP COVID resource hub. Catherine supports a Public Health 
approach to developing Compassionate Communities, implementing 
the Compassionate City Charter and facilitating the development of 
compassionate neighbourhoods and supportive networks within our 
communities. Catherine is a Commissioner for the UK Bereavement 
Commission.
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Smriti Rana
Smriti Rana is trained as a psychologist and heads the Policy,
Strategic Partnerships and Community Engagement Division at
Pallium India, a national registered charitable Trust formed in 2003
that strives to alleviate health-related suffering.

The organization demonstrates, educates and advocates for the
integration of palliative care into mainstream healthcare. Within
Pallium India, Smriti leads programs ranging from central
government engagement, international advocacy for safe access to
essential opioids for pain relief, partnership building with other
social development and public health organizations, advocacy skill-
building for people with lived experience, appropriate end of life
care, and palliative care in humanitarian settings. Smriti has led the
development and implementation of psychosocial training curricula
at Pallium India since 2012 for medical and allied healthcare
professionals, as well as for community members. Smriti was a
member of the guideline development group for the WHO technical
report which provides globally applicable palliative care indicators
to assess and monitor the provision of palliative care services in
countries worldwide.



Speakers
Dr Anna Lock
Anna is a Palliative Medicine Consultant in Sandwell and West 
Birmingham where she is the clinical lead for a team which spans 
acute and community palliative & end of life care, and clinical lead 
for Palliative and End of Life Care for the Black Country Integrated 
Care System. She is chair of BrumYODO, a Community Interest 
Company which has a vision of a society which talks openly and 
honestly about death to help us all prepare for dying and loss. The 
group design and create safe spaces for conversations through 
collaboration, and deliver life-enhancing public events. She is also 
digital editor for the free to access West Midlands Palliative Care 
website which brings together guidelines, research and education 
resources which is run in close partnership with our local palliative 
medicine trainees to spread knowledge, and develop skills and good 
practice across the region.

Ian Leech
Ian lives in Burton on Trent in Staffordshire and helped to care for
his daughter Melissa after she was diagnosed with non-Hodgkin’s
lymphoma in August 2007. Following her death in May 2008, Ian
has used his experience to help others. Ian speaks to health
professionals across the country on improving the quality of end-of-
life care and bereavement support.

He was appointed Community Engagement Officer at St. Giles
Hospice in July 2013 and has successfully developed an
Understanding Bereavement workshop which he delivers to groups,
colleges, businesses and organisations. He has also developed a
series of Bereavement Help Points, a drop-in service for anyone
who is bereaved. Ian is currently working with University Hospital of
Derby and Burton to improve care following issues arising when his
father was admitted to hospital after a fall. In 2012, Ian was an
Olympic Torchbearer.
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Speakers

Dr Matthew Doré
Dr Matt Doré is a bad poet, balding, often mistaken as homeless,
chap who can’t believe his luck. He has a long-suffering wife and 3
young kids and lives in a house with a roof. He is a consultant in
palliative care in NI hospice and Royal Victoria hospital, Belfast and
loves his job. He has hobbies in ethics, whiskey and supports Hull
City football team. He is the chair of the Palliative Care Congress,
sits on the APM ethics committee, Integrated care partnership
group and other bits and bobs. He is pretty rubbish at research but
managed to get a few publications here and there. His wife is
desperate for him to shave his moustache off.
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Dr Jonathan Koffman

Jonathan Koffman is Reader in Palliative Care at the Cicely Saunders
Institute, King’s College London. He has conducted research into
disadvantaged dying and specifically the interface between ethnicity
and end of life care. He also has research interests in clinical
uncertainty, advance care planning and evaluating complex
interventions.



Speakers

Emma Clare & Li Mills

Emma is a Health Psychology PhD researcher and Director of End of
Life Doula UK. Based in Yorkshire, she describes herself as an activist
and nature lover, with a passion for bringing death and dying out of
hospitals and back into compassionate communities wherever
possible. Emma's current research is focused on supporting
individuals (both professionals and the public) to develop death
competency – our skills and capabilities in dealing with death and
dying.

Li is an End of Life Doula living and working in Brighton. Alongside
her Doula work she is also a musician – directing and arranging indie
and alternative music for local choirs, and singing and playing in
bands. She has used singing and music with end of life clients, as
both therapy and fun, and also runs choirs for teenagers, young
adults with learning difficulties and people with dementia. As an ex-
primary school teacher, Li is very experienced working alongside
children and families, and brings this experience to her End of Life
Doula work. Li believes that acknowledging that we’re dying means
living fully right until the end.
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Speakers
Dr Jeff Hanna
Dr. Jeff Hanna is a researcher based at the School of Nursing and
Midwifery, Queen's University Belfast. His research predominately
centres on the needs of families at end of life and bereavement.
During the conference Jeff will present on the findings of his PhD
studies conducted at Institute of Nursing and Health, Ulster
University (2017-2020).

Jeff's PhD was entitled 'facilitating family support when a parent of
dependent children is at end of life'. After conducting a systematic
review, a qualitative study was conducted with four sample groups
comprising of parents at end of life, bereaved parents, health and
social care professionals, and funeral directors. The findings of this
study have made a significant contribution to a resource developed
alongside colleagues at King's College London, to provide
professionals with advice and guidance on how best to support
parents and carers with a life-limiting condition in relation to the
children. A communication framework has also been developed to
support such family-centred conversations. As well as sharing the
core findings of the study, Jeff will share these resources with
delegates.

Dr Jen Hancox
Jen is a palliative care registrar currently based in the West
Midlands and thoroughly enjoying her training. She previously acted
as the APM Juniors Communications Co-ordinator and continues to
be passionate about improving awareness of palliative medicine as
a specialty. Other areas of interest include medical education and
promoting junior doctor wellbeing.
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Expo booths

Media Corner

We’ve brought together books, films, TV programmes , 
podcasts and more relating to palliative care, illness, dying 
and bereavement.

Head to the Expo Hall to browse virtual booths which will remain 

open during breaks and at the end of the day.
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Medical Student Writing Competition

Come and read the entries to this year's essay writing
competition on the topic of 'Words That Matter', including
our winning essay!

Poster Presentations

Come and have a look at some of the excellent work our 
delegates have been involved in with the poster 
presentations!

Sponsors

Have a look at some of the excellent palliative care 
resources from our sponsors at the BMJ and Marie
Curie.



Below is the winning entry from our medical student essay competition by Evangeline Buck. You can find this 
and the runners-up of the competition in the Expo area of the conference. Please enjoy and well done 

Evangeline!

Words That Matter
By Evangeline Buck

We have all heard the childhood idiom ‘sticks and stones may break my bones, but words will never hurt me’. 
It is, of course, a statement that couldn’t be further from the truth. Words matter. They can enter your brain 
and remain there as a scar for a lifetime, that once prodded by memory can hurt just as keenly as when they 
were first heard. My mum will forever remember a harsh comment made by a nurse about my dad being an 
alcoholic, which he was, a fact my mother was all too aware of, but it stung never-the-less. The comment was 
related to the likelihood of him obtaining a transplant. I don’t know exactly what was said, I was ten years old, 
but I know my mum was deeply hurt by it, and that now, fifteen years after he died, she 
still occasionally thinks about it on her solitary dog walks in the countryside.

To us, he was a loving father, a thoughtful husband, a fantastic cook and an especially funny individual, his 
laughter booming through the house, always making us smile. To his doctors and nurses, he was a patient, one 
with an unhealthy habit that would prematurely end his life.

I think at the time the nurse was speaking to my mum it was clear he wouldn’t have much time left, perhaps it 
was her way of managing my mum’s expectations. Something that Palliative Care physicians are familiar 
with and is an important aspect of the job. Yet, whatever the intention, the words did little but upset.

However, we shouldn’t be scared of words; sometimes fear of saying the wrong thing prevents the right thing 
from being said at all. Perhaps it calls for a bit of thought before speaking, a heartbeat to 
remind ourselves that this isn’t just a patient in Bay 2, Bed 3, but a person, an individual who has lived a life-
time, is so much more than their illness. This is harder than it sounds when we are busy and tired and have 
the noise of our own lives bussing around in our minds. Perhaps we can help each other, remind each other to 
treat all patients with empathy, no matter the reason for their illness. I can’t count the number of times I have 
heard health professionals talking disparagingly about patients with drug or alcohol problems since I have 
been a medical student. It upsets me every time. I’ve heard patients with jaundice referred to as ‘Simpson 
Yellow’ and patients with mental health issues, and consequent alcohol problems, as in my father’s case, 
refused treatment in terms and tone that imply they are responsible for their own illnesses and are, therefore, 
lost causes. So, I know that the attitudes that hurt my mother fifteen years ago still live on in hospitals 
today. And it is so easy to let our attitudes spill over into our language. So, next time we hear a colleague 
discuss a patient with lack of empathy, let’s put ourselves in the patients’ shoes, reminding ourselves of their 
humanity so that we always communicate with compassion.

But the title of this essay is the words that matter, not the words that hurt. So, what are the words that 
matter? Despite our extensive OSCE practice and communications teaching, I don’t think there is any set 
script that can be learned for every medical scenario. Ultimately, the words that matter are the words of 
compassion and clarity. Compassion, I have already covered, but clarity is also vitally important. There is 
nothing worse than being a patient or relative who doesn’t understand what is happening. Sometimes our 
years of medical education act as a barrier to communication, we forget that our vocabulary isn’t 
commonplace. We need to remind ourselves of this. To remember that above all else, particularly during end 
of life care, we are talking person to person, not just health professional to patient. Confusion leads 
to fear, dissatisfaction and lack of peace. Studying medicine to understand what happened to my dad has 
given me better closure and I have been able to answer some questions my mum felt were left unanswered. It 
shouldn’t take over a decade and a medical degree for relatives to understand what happened to their loved 
one.

So, the words that matter are those used with compassion and clarity. That is the best we can do; we may not 
always achieve it, but it is the minimum that we should aim for.
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Writing Competition



MarieCurieUK

Supported by Marie Curie

Visit the palliative care knowledge 
zone for expert information, knowledge 
and support to help you deliver the best 
possible care and end of life experience.

Marie Curie is Registered in England and Wales with Charity Reg No. 207994 and in Scotland with 
Charity Reg No. SC038731

MarieCurieUK

1813

https://www.mariecurie.org.uk/professionals/palliative-care-knowledge-zone
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Certificates of attendance will be sent out on receipt of feedback

@APMJConf21
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Please kindly complete the following survey after 

the conference – your feedback is really valuable to 

us!:

https://docs.google.com/forms/d/e/1FAIpQLSdyQ7

D-6I2yksVL_4hniGoIdvhqLyoFKAjm3MBK4HhG0Kp-

PQ/viewform?usp=sf_link

https://docs.google.com/forms/d/e/1FAIpQLSdyQ7D-6I2yksVL_4hniGoIdvhqLyoFKAjm3MBK4HhG0Kp-PQ/viewform?usp=sf_link


Conference Subcommittee 2021

From your APMJ Conference Subcommittee, 

thank you for attending!
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Elise – Publicity Francis - Coordinator

Conal - FinanceHaridha – Speaker Liaison

Maria - Logistics



See you next year!

@APMJConf21


