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NI Hospice Sound Garden - Onsite Evaluation Diary  
 
 
Monday 15th July 2019 
 
 
Time: 10:55 (started on-site evaluation at 11:00am) 
Time Spent: 30 minutes 
Weather: 19 degrees (sunny) 
Garden: IPU Courtyard Garden  
People: 7 (3 family members, 1 patient, 2 staff members) 
Average Time Spent Outside: 10-20 minutes 
Soundscapes Playing: Waves (from 10:00), Bird Songs (from 11:00) 
 
 
Things to note: 
 
- When parking my car outside, I was nervous to hear if the sound gardens were still working 
from the previous week (due to the technical issues).  
 
- I was pleased to hear the sound of waves coming from each of the family garden speakers. 
This was an indication to me that the technical issues had been sorted and that the overall 
level of the family garden was high enough. 
 
- Each soundscape plays at the top of each hour. When I entered the courtyard garden at 
roughly 10:55, I caught the end of the previous soundscape (which consisted of waves/sea 
noises). When it turned 11:00am to begin my onsite-evaluation of the courtyard garden, I 
waited to hear what soundscape would play next (I do not have the schedule memorised).  
 
- After waiting 5-10 minutes, I was unsure as to why I was not hearing anything being 
played. Little did I realise, the soundscape that was playing consisted of bird songs and so 
the birds I thought I had been listening to for real where actually coming from the garden 
speakers. Even with myself being as heavily involved with the garden as I am, the effect still 
fooled me (despite not being in a nature setting).  
 
- I did note that the overall volume levels of the courtyard were quite low (as compared to the 
family garden), so I decided to raise the, slightly in the control room once my evaluation had 
finished. 
 
- Despite not every patient being physically outside in the garden itself, due to the 
heat/weather, every patient had their windows open so the effect of the sound garden could 
still be heard from within their rooms. 
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Monday 15th July 2019 
 
 
Time: 11:30am 
Time Spent: 30 minutes 
Weather: 20 degrees (sunny with shade from the trees) 
Garden: Family Garden 
People: 2 (2 staff members) 
Average Time Spent: 0-10 minutes 
Soundscapes Playing: Bird Songs (from 11:00) 
 
 
Things to note: 
 
- When entering the Family Garden, I passed Evelyn Whittaker in the reception who decided 
to join me in the garden for a short period of time. She also expressed concern over the 
volume of the family sound garden. 
 
- The family garden was slightly more quiet compared to the courtyard. This could be due to 
the time of day (before lunch) and the location of the garden itself. The courtyard is right 
outside patient’s rooms and so access is much more easy. 
 
- What I noticed sitting within the garden itself was that the overall levels were slightly too 
loud this time. Compared to the courtyard, the same effect is achieved (in fooling me to 
believe that the sound of these birds is natural), however the level of volume draws my 
attention to the sound too much. Once my evaluation had finished, I lowered the overall 
volume of each speaker within the family garden slightly in the control room.  
 
- Whilst I was lowering the sound of the gardens in the control room, the receptionist told me 
about one of the patients mentioning to her that she enjoyed the sound of crickets during 
night time. 
 
 
Tuesday 16th July 2019 
 
 
Time: 15:10 
Time Spent: 30 minutes 
Weather: 23 degrees (mostly cloudy/sunny) 
Garden: IPU Courtyard Garden 
People: 10 (1 patient, 5 family members,  4 staff members) 
Average Time Spent Outside: 10-20 minutes  
Soundscapes Playing: Stream and Bird Mix (from 15:00) 
 
 
Things to note:  
 
- 3 of the 7 available rooms within the courtyard area were not in use by anyone (this could 
be due to the transition/passing of several hospice patients leaving the room vacant). 
 
- The overall volume of the courtyard garden seems to be at a much more suitable level after 
I adjusted it slightly from yesterday. 
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- 2 of the family members witnessed from yesterday’s observation were present again in the 
garden (this indicates to me that they spend quite a long time in the hospice making frequent 
trips outside into the courtyard). It raises the question of how important variety is with each 
soundscape. When I visited the garden yesterday, a bird/sea soundscape was playing on 
the schedule. Whilst I am sitting here listening to ‘Stream and bird mix Soundscape, it seems 
to consist mostly of bird/water sounds. Variety is key to a soundscape’s effectiveness! 
 
- The orientation of the speakers within the courtyard garden means that half of the garden is 
not being covered. This is due to the subwoofers being turned off due to Clare McCommish’s 
recommendation. A frog noise apparently sounded like a B52 Bomber. As a result, the amp 
controlling the subs in the control room had been turned off completely. 
 
- A large group of people came into the courtyard as I was finishing my evaluation. They all 
came to sit outside (including the staff members) whilst the sun was it its hottest (3 family 
members, 1 staff, 1 patient) 
 
 
Tuesday 16th July 2019 
 
 
Time: 15:55 
Time Spent: 30 minutes 
Weather: 22 degrees (partly cloudy/sunny) 
Garden: Family Garden 
People: 4 (1 staff member, 3 family members) 
Average Time Spent: 10 – 20 minutes 
Soundscapes Playing: Sea 2 (from 15:00) Plaza Francia (from 16:00) 
 
 
Things to note: 
 
- Similar to the courtyard changes, overall volume of the courtyard garden seems to be at a 
much more suitable level after I adjusted it slightly from yesterday. 
 
- A member of staff spoke to me about how much use the family garden gets stating that 
since it is a garden that isn’t required to enter to get from one place to another, the only use 
it gets is from the odd family member or staff having a break. She also expressed that she 
was using this garden in particular for her break as no one else (apart from me was using it). 
She wished that this garden would be given to staff members (since there are enough 
patient/family gardens). Whilst we were speaking, 2 family members appeared as though 
they were about to come out into the garden but stood just outside the doorway for a smoke. 
I wondered if my presence in the garden acted as a deterrent from fully entering. 
 
- We both agreed that variety was key. Whilst sitting in the garden, it was pleasant to hear 
the bird songs (similar to earlier in the courtyard), but couldn’t help but think more musical 
elements every so often would be pleasant/more interesting. We also discussed my recent 
grandfather’s passing in addition to some of the features of the hospice (how many rooms, 
waiting list, etc.) 
 
- 2 of the wall mounted speakers appeared not to be working during my observation, 
however, the ground mounted speakers appeared to be working perfectly. This could be due 
to the soundscape that is playing and it’s level/balance configuration or something more 
technical. Further observation/repeated visits would be required to help solve this. 
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Wednesday 17th July 2019 (not counted) 
 
 
Time: 14:00 
Time Spent: 30 minutes 
Weather: 15 degrees (humid but mostly cloudy/rain) 
Garden: IPU Courtyard Garden 
People: 0 
Average Time Spent: N/A 
Soundscapes Playing: Stream & Bird Mix (from 14:00) 
 
Time: 14:30 
Time Spent: 30 minutes 
Weather: 14 degrees (humid but mostly cloudy/rain) 
Garden: Family Garden 
People: 0 
Average Time Spent: N/A 
Soundscapes Playing: Lagan Birds (from 14:00) 
 
 
Things to note: 
 
- This observation was used as a test to see how the gardens were utilised during poor/rainy 
weather.  Before starting my evaluation of the garden, I decided to begin it during the 
Summer months as opposed to winter. This is because the sound garden facility is an 
outdoor installation and I believed that it would not be utilised at all during poor conditions.  
 
- Despite this observation occurring in the summer months, I decided to go down to the 
hospice on Wednesday 17th July during humid but poor conditions. To confirm what I had 
already knew, I spent half an hour in each garden in the rain. No one utilised the garden 
during this time as compared to the previous day’s good weather. This is why I am leaving 
out poor weather from my onsite evaluation as I feel that it does not accurately portray the 
garden’s usage. 
 
- As the weather over the remainder of that week was quite poor, I decided leave it until and 
the start of next week and to make my overall on-site observation last two weeks as 
opposed to one. 
 
 
Monday 22nd July 2019 
 
 
Time: 17:30 
Time Spent: 30 minutes 
Weather: 27 degrees (mostly sunny, light breeze) 
Garden: IPU Courtyard Garden 
People: 8 (1 patient, 6 family members, 1 staff member) 
Average Time Spent: 10-20 minutes 
Soundscapes Playing: Crickets (from 17:00) 
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Things to note:  
 
- Because the weather was nice, I decided to make a trip down to the hospice at a more 
quiet time in order to observe the facilities’ use.  
 
- In the courtyard, I saw a family of 3 have their dinner out in the courtyard. There was a 
small child which was running around the gardens enjoying himself. I even witnessed him 
run up to the speakers in order to hear the sounds. Unfortunately it was only the sound of 
crickets playing (due to the schedule), but it was interesting to see a child interact with the 
location of speakers. I wondered how a child would react to a more engaging/interactive 
piece such as mine. 
 
- The second half of the courtyard seems to be predominantly the more used side (ironically, 
this half of the garden is the only side with working speakers).  
 
- Despite the lack of activity coming from the bottom half of the garden, all occupied patient 
rooms (doors & windows) were open and the sound could be heard from there. I over heard 
a patient refer to the sound of crickets to one of the nurses but I could not pick up whether 
the comment was positive/negative. 
 
- Despite them being not the most interesting of sounds, the warm weather, light breeze, 
sound of crickets and time of day combined gave the courtyard garden quite a 
continental/Spanish vibe which was pleasant. I felt like I was on holiday. 
 
- The overall volume was at a consistently good level since the changes made. 
 
 
Monday 22nd July 2019 
 
 
Time: 18:00 
Time Spent: 30 minutes 
Weather: 26 degrees (mostly Sunny, medium breeze) 
Garden: Family Garden 
People: 1 (family member) 
Average Time Spent: 0-10 minutes 
Soundscapes Playing: Crickets (from 18:00) 
 
 
Things to note:  
 
- There were no long term/active users of the family garden facility whilst I was carrying out 
my observation (aside from one family member that came out into the garden for a quick 
smoke), however there were several drinks left on the outside tables indicating that there 
had recently been use. Even at this stage of the overall evaluation, it is quite clear that the 
family garden is the least used out of the 3 despite being the most suitable/functional 
garden, (all speakers are working, surround location, etc). 
 
- Despite them being not the most interesting of sounds, the warm weather, light breeze, 
sound of crickets and time of day combined gave the courtyard garden quite a 
continental/Spanish vibe which was pleasant. I felt like I was on holiday in a foreign country. 
An aspect/event of life that would be quite unlikely for  a hospice patient at this stage in their 
life. 
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- The overall volume was at a consistently good level since the changes made (slightly 
louder than the courtyard considering its position to the road). Only 3 of the speakers are 
working 100%. This is a consistent issues and needs to be addressed. 
 
- Whilst sitting in the family garden, I couldn’t help but wonder if independent track controls 
triggered by users via a controlled service point would be beneficial. On the one hand, it’s 
nice to enter the garden into a pre-determined atmosphere, but I was thinking a control 
service capable of triggering different animals, music, nature sounds via buttons would be 
more interesting/interactive. For example. If I was a patient wanting to have the experience 
of having a smoke by the sea. I could press a button which automatically plays wave noises 
combined with other elements. If I was a child in the family garden, I would want to try out all 
of the different sounds/music that I can and experience the garden in that sense. 
 
 
Tuesday 23rd July 2019 
 
 
Time: 14:45 
Time Spent: 30 minutes 
Weather: 25 degrees (very sunny, no clouds) 
Garden: IPU Courtyard Garden 
People: 11 (2 patients, 7 family members, 2 staff members) 
Average Time Spent: 20-30 minutes 
Soundscapes Playing: Chris McCann Clarity (from 14:00), Stream & Bird Mix (from 15:00) 
 
 
Things to note: 
 
- Very little cloud coverage meant that the weather was exceptionally warm (hottest during 
my observations). It was nice to watch the family members camp out in the shade under the 
umbrellas whilst Chris McCann’s Clarity was playing. This soundscape features some subtle 
musical elements which made the piece more interesting to myself and by the reactions of 
the users, the, as well. I made a note to raise the preset volume of this piece in addition to 
including more similar soundscapes. 
 
 
Tuesday 23rd July 2019 
 
 
Time: 13:45 
Time Spent: 30 minutes 
Weather: 23 degrees (very sunny, no clouds) 
Garden: Family Garden 
People: 6 (1 patient, 3 family members, 2 staff members) 
Average Time Spent: 0-10 minutes 
Soundscapes Playing: Quiet Time (from 13:00), Sea 1 (from 14:00) 
 
Things to note: 
 
- Despite the lack of use within this garden, on this particular day (considering the weather), 
this was the most I seen it in use within my on-site observations. 
 
- Staff Members must use this area as a lunch space (echoed previously) 
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Wednesday 24th July 2019 
 
 
Time: 16:30 
Time Spent: 30 Minutes 
Weather: 22 degrees (sunny, partly cloudy) 
Garden: Family Garden 
People: 1 (1 Staff Member) 
Average Time Spent: 0-10 Minutes 
Soundscapes Playing: Hadi New Mix (from 16:00) 
 
 
Time: 17:00 
Time Spent: 30 Minutes 
Weather: 21 degrees (sunny, partly cloudy) 
Garden: IPU Courtyard Garden 
People: 8 (5 Family Members, 2 Patients, 1 Staff Member) 
Average Time Spent: 10-20 Minutes 
Soundscapes Playing: Insects (from 17:00)  
 
 
Friday 2nd August 2019 
 
 
Time: 14:15 
Time Spent: 30 minutes 
Weather: 22 degrees (sunny, partly cloudy, no wind) 
Garden: Family Garden 
People: 2 (2 family members) 
Average Time Spent: 20-30 Minutes 
Soundscapes Playing: AH (from 14:00) 
 
 
Things to note:  
 
- This was the final day of my evaluation. The weather was quite poor between the week of 
25th July – 2nd August so I decided to wait an extra week. 
 
- This was the only day during the entirety of my onsite evaluation in which the family garden 
had more users than the courtyard. 2 family members to be precise with one of them being 
quite upset. 
 
- The level of the piece AH which was playing during my evaluation was quite low and made 
me think that the gardens weren’t functioning. This was not the case as I went to the control 
room and saw that it was just the overall level of the piece. Another reason why independent 
controls are important. 
 
- This garden was the more manageable (in terms of weather) of the two due to its open 
space. 
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Friday 2nd August 2019 
 
 
Time: 15:00 
Time Spent: 30 minutes 
Weather: 23 degrees (sunny, partly cloudy, no wind) 
Garden: IPU Courtyard Garden 
People: 1 (1 staff member) 
Average Time Spent: 0-10 minutes 
Soundscapes Playing: Chris McCann Clarity (from 14:00), AH (from 15:00) 
 
 
Things to note: 
 
- The humidity within the garden was incredible. It was quite uncomfortable to sit out in which 
is probably a reason as to why it was not being utilised (compared to the family garden). 
 
- The levels of the speakers were fine however, It sounded like the wall speaker was not 
functioning as well as the other one. 


