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Title: Excerpts from a reflective diary as a novice qualitative researcher  

Abstract: Reflexivity is the process of examining oneself as a researcher and 

the research relationship. It involves self-reflection of personal assumptions 

and preconceptions, and how these will potentially affect research decisions, 

at all stages in the research process and is of particular importance for a novice 

researcher (Peddle, 2021). It includes actively examining and reflecting on the 

research relationship between myself as the researcher and the participants, 

and how the dynamics of this relationship may affect the research process 

(Gabriel, 2015). Reflexivity involves self-reflection by the researcher, at all 

stages of the research process to demonstrate the trustworthiness of their 

methodology and findings (Berger, 2015, Dodgson, 2019). A recommended 

approach is by recording a reflective diary throughout the research process 

(Finlay and Gough, 2003, Reid et al, 2018, Nadin and Cassell, 2006). My 

reflective diary was a notebook that I used to write down my thoughts when 

each interview, and the focus group were complete. Reflections on the overall 

encounter were noted, what issues if any were identified, such as practical 

issues with the interview schedule, equipment issues and generally how I felt 

the interview went. I included comments relating to how I had experienced the 

interview process, especially with the early interviews where I noted my 

observations as a researcher.  

Date of Data Production: January 2019 (Data collection commenced) –

December 2019 (data collection completed) 
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Description: Would be of interest to novice researchers engaging in data 

collection of individual interviews and focus groups within the research fields 

of social science, nursing, midwifery and education  

Contact person: Briege King 

 

Reflective thoughts following initial pilot study interview 

“I was very nervous before the first pilot interview started. I felt a little out of my 

depth but relaxed a little once I got through the first few questions. It lasted 45 

minutes but seemed much shorter. I realise the opening question is too long 

so will need to review that. She understood all questions asked and was able 

to give good detail on all” 

“It was difficult at times to keep (participant) focused on the questions. She 

was talking a lot about the content of the programme. Thankfully I was able to 

get her back on track.  

“All the equipment worked and the speaker on the phone was very clear and 

loud enough to get a good clear recording” 

Reflective thoughts from main data collection 

“21st January: I have 2 interviews carried out today and am delighted to get 

things started. Participants were really forthcoming with their responses. Very 

little probing required and I felt I didn’t need to clarify much which meant the 

interview flowed really well 
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5th February: “Getting more comfortable with the interviewing process. Up until 

today I was able to keep to the schedule. Today’s interview the participant 

discussed issues within her answers that linked to questions later in the 

schedule. I just let her talk and allowed the interview to get as much information 

from her as possible. I’m not as panicked now about this happening as at the 

beginning of the process as I will be able to decipher all information during the 

transcription phase” 

26th February: “struggled greatly today. Whilst I felt I was becoming more 

comfortable with asking the questions my participant today had difficulty 

understanding them. I think this was because English isn’t her first language 

and possibly I talk too fast. I slowed down and had to rephrase a lot of the 

questions into much plainer language. I was afraid that I would influence her 

response but I think once I knew she understood what was being asked she 

was able to give me some good detail. I’ll need to be aware of this with my 

other participants where English is not their first language” 

 

6th March: “I did my only face to face interview today which was different. It 

went quicker than the phone interviews and my participant was really 

forthcoming with her answers. It felt more of a conversation than an interview 

schedule and she was incorporating a lot of the details of various questions 

together. Much happier letting this happen than I was at the start as I am 

confident I am still collecting rich data as they say in the research world”.  

26th March: Eventually got participants interview completed. Third time lucky, 

as I had to reschedule due to her family commitments. Resilience is required 
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when carrying out interviews as I am so aware that my participants have family, 

work and other commitments that take priority. Delighted to get the interview 

done and appreciate an advantage of giving the option of telephone or face-

to-face interview. I doubt if the option wasn’t available the interview possibly 

may never have happened” 

1st May: “Final interview today and really pleased with how all has gone. I am 

much more confident in myself. I feel I have developed as an interviewer and 

know that not everything goes to plan. I found with today’s interview and the 

last couple that I am beginning to hear trends on what is being said. I suppose 

also as I have been transcribing at the same time albeit a very slow process I 

am listening to repetitive ideas that are being discussed.  

Focus Group: December 2019: Three colleagues participated in focus group 

today. Was very easy to facilitate. I think because they were familiar with each 

other, familiar with the programme they were so forthcoming. I literally just had 

to ask the question and let them talk. I didn’t need to clarify or prompt. The two 

girls in practice brought new information to the discussion about applying 

knowledge to clinical practice that I wasn’t expecting so that will be interesting 

when it comes to the analysis.  

   

 


